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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenpto OCBOEHHUS IUCHUIUIMHBI «YTIpaBieHHE KOH(MDIUKTaMU» SBISETCS
(opMupoBaHue Yy CTYJIEHTOB IMPEACTABICHUS O TNPUPOJE KOH(DIUKTA;
(opMupoBaHne M pa3BUTUE CIIOCOOHOCTH aJIEKBAaTHOI'O pEarupoBaHUsl Ha
pa3iauuHble KOH(JIMKTHBIE CHUTyallud, pa3BUTUE HABBIKOB YpEryJIMpOBaHUS
KOH(JIMKTOB, SMOIIMOHAIBHOTO KOHTPOJSI M CaMOKOHTPOJIA, CHOCOOCTBYIOIIMX
OCYIIECTBICHUIO 3((HEKTUBHOTO COIMAIBHOTO B3aUMOJCHCTBUS W YYaCTHUIO
CTYJEHTOB B IPYIIIOBOM MPOEKTHON y4eOHOU AeSITETbHOCTH.

3amayamMyl OCBOCHHSI TUCIIUTUIMHBI « Y TIpaBIeHUE KOHPIUKTaAMI SIBISIFOTCSI:

- 03HAKOMHUTb YYalllUXCSl C OCHOBHBIMHU HOHSTUSAMHM KOH(JIMKTA C TOUYKU
3pEHUs MOJIOKUTEIBHOIO U OTPULIATEIBHOIO BO3JEUCTBUS HAa MEXJIMYHOCTHBIE
OTHOILIEHHUS U Ha OTHOLIEHHE K caMOMy ceOe;

- O3HAKOMHUTH C METOJaMU W TEXHUKAMH SMOIMOHAIBLHOW PETYJISIUH |
chOopMUPOBATh HABBIKU YIIPABICHUS SMOIMSIMH B CUTyaIlMH OOILICHUS;

- U3YYUTh OCHOBHBIC CTPATETHH MOBEICHUS B KOH(MIMKTE U OCO3HATH CBOH
CTEpEOTHUIIBI TOBEACHUSA;, TOMYyYUTh HABBIKA BBIOOpA aJEKBATHOTO CTHIIS
HOBEJICHUS B KOH(IIMKTE;

- OCBOUTH U 3aKPENUTh B TPEHUHIOBBIX YIPAXKHEHUSIX HAOOpP MPAKTUYECKUX
HaBBIKOB I10 YIIPaBJICHUIO KOH(DIUKTaMU.

2. Ilnanupyembie pe3yibTaTbl 00yUYEHUS MO TUCHUILIMHE (MOYIIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOSHHS  00pa3oBaTeIbHOM
mporpamMmbl (KOMIIETEHIINI) B PE3yJIbTaTe 00yUeHHUs 10 AUCIUILTAHE (MOIYIIIO):

YK-3 - CoocobeH opraHm3oBaTh W PYKOBOAHWTH pabOTOW KOMaHIIBI,
BbIpa0aThIBasi KOMAHJIHYIO CTPATETUIO JIsl JOCTUXKEHHUS MOCTABIECHHOM LIEJIH.

OO0yueHnue 1Mo JUCIUIUTHHE (MOTYJIIO ) IPEIIoIaraeT, 4YTo 1Mo ero pe3yibTaraM
oOyuJarommiicst Oyier:

3Harh:

OCHOBHbBIEC TIOHATHSI KOH(IMKTA: YYaCTHUKUA KOH(MIUKTA, MPUYUHBI €ro
BO3HUKHOBEHUS, TO3UTUBHBIE U HETATUBHBIE MOCIEACTBUS KOH(MIUKTA, QYHKIIMH
KOH(DIIMKTA

YMeTh:
aHAJU3MPOBATh TPUYMHBI BO3HUKHOBCHHS KOH(MIUKTa, OCOOCHHOCTH U
WHTEPEChl YIACTHUKOB KOH(MIUKTHBIX CUTYaIlUN

Baaners:



IIpUEMaMHU  OMOLIMOHAJIBHOIO KOHTPOJSL U CaMOKOHTPOJSA, TEXHUKAMU
PETYISLUN 3MOIMOHAIIBHOTO HAIPSHKEHUsI, MPUMEHITh IMPUEMbl YIIPABICHUA U
PO IITAKTUKA KOH(PIUKTOB

3. O6beM AUCIUTLINHBI (MOTYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUILIUHBI (MOYJIS).

OO0mast TpyJOEeMKOCTh IUCHMIUIMHBI (MOAyJsi) coctaBisier 2 3.e. (72
aKaJeMUYECKUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAyJsi) B (opMe KOHTAaKTHOW paboThl
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU HW  (WIM)  JIMIIAMH,
MIPUBJICKAEMBIMHU K peanu3alii 00pa30BaTeIIbHON MMPOTpaMMbl Ha HHBIX YCIIOBHUSX,
IIPY TIPOBEJICHUHN YUCOHBIX 3aHITHI:

KomnuectBo yacos

Tum ydeOHBIX 3aHIATHI
Bcero | Cemectp Ne2

KonrtaktHas paboTa mpu npoBeneHIH YUeOHBIX 3aHATHH (BCETO): 16 16

B tom uucie:

3aHATHSI CEMHUHAPCKOTO THIIA 16 16

3.3. O6bemM auCHUIUIMHBI (MOIyYJisA) B (OpME CaMOCTOSITENIbHOM padOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OOydYarOIUXCS C
MearoruIecKuMU PabOTHUKAMHU | (WJIH) JTUI[AaMU, TIPUBJICKAEMBIMH K PeaTi3aIiu
oOpa3oBaTeNpHON TIpOorpaMMbl  HA HWHBIX  YCIOBUSAX, TP  IPOBEICHUU
IPOMEKYTOYHOM aTTeCTAIMK COCTaBIsAeT 56 akaieMUuecKux yaca (OB).

3.4. ITpu oOy4eHun 0 MHAUBUAYAJTLHOMY YYEOHOMY IIJIaHY, B TOM YHCIIE IPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JAUCITUIUIMHBI (MOJIYJIsI) MOXKET OBITh peaii30BaH
MOJIHOCTBIO B (POpME CaMOCTOSTENBHON padOThl 00yUaroIuUXCs, a TaKke B (hopme
KOHTAKTHOM PabOThl 00YUYarOUIUXCSl C MEJarorMueCKUMU paOOTHUKAMU U (UJIN)
JUIIAMH, TIPUBIIEKaEMbIMH K pPeau3alliid 00pa30BaTeIbHON MPOTrpaMMbl HA WHBIX
YCIIOBUSIX, TIPH MTPOBEICHUHU TPOMEKYTOUHOU aTTECTAIIHH.

4. ConepxaHue AUCLMILUIUHBI (MOYJIS).
4.1. 3aHATHSA JIEKIUOHHOIO THUIIA.

He npenycMoTpeHO yueOHBIM TIJIaHOM

4.2. 3aHATHS] CEMUHAPCKOTO THIIA.




HpaKTI/I‘IeCKI/IC 3aHATUA

Temaruka MpakTUYECKUX 3aHITHI/KPATKOE COJIEPIKaHUE

OCHOBHBIC TTOHATHS KOH(l)J'II/IKTOJ'IOl"I/II/I

B pesyinbTate BHIOTHEHHS YIPAKHEHUH CTYICHTHI TOWMYT, YTO TaKOe KOH(MIMKT, YTO JISKHUT B OCHOBE
KOH(JIMKTHOHM CUTYyalluH, KaKhe THITbl KOH(PIIUKTOB CYIIECTBYET.

- TEOpPETHYECKU OJIOK - KOH(IMKTHAS CUTYyalusl, €e COCTaBJIAIONINE, TPUUYMHBI BOSHUKHOBEHHS
KOH(JIMKTA, OTHOILEHHE K KOH(IIUKTY;

- IPAaKTHYECKNH OJIOK - YIpa)KHEHUs, HAIIPaBJICHHbBIC HA PACCMOTPEHHE KOH(IINKTA C pa3HBIX TOUEK
3pEHNS, Ha PA3BUTHE YMECHUS MTOJAEPKUBATh U COXPAHSIThH TIO3UTUBHBIN, ONTUMUCTHYHBIIN B3I HA
paspenieHne Kpu3ncHoi cutyannu — «[1rockl 1 MUHYCH KOH(DINKTa», « BONIIICOHBIH MEIIOYeK.

YrpaieHre SMOIUSIMA B KOH(MIUKTHOW CUTYyallUN

B pesyinbTate BHINOIHEHHS YIPaKHEHUH CTYACHTHI TOWMYT, KaK YIPaBJISATh CBOUMH AMOLIMSIMH.
PazbepyTcst B MOHATHM 3CKaNaluy KOHQIJIUKTA U OyAyT 3HAaTh, KaK HE 00OCTPATH KOH(INKTHI.

- TeOpeTHYecKuil 0JIOK — 3aKOH dCKaIaly KOHPIINKTa;

- IPaKTHYECKUH OJIOK - YIpaKHEHUs], HaIIpaBJIeHHbIC HA OCO3HAHNE COOCTBEHHBIX AMOIMIT B KOH(QIIMKTHOI
CHUTYyalli{, TPEHUPOBKY YMEHHMS PACIIO3HABATh SMOLIMOHAILHOE COCTOSHHUE APYroro 4Y€I0OBEKa,
MOJICIIMPOBAHUE BO3MOXKHBIX CIOCOOOB ITOBEACHHUS, CHI)KAOIINX SMOLMOHAIBHOE HATIPSDKCHHE B
KOH(IUKTHO# cutyanun — «IIpouutoe-Hacrosmee-0yaymee», «Kpoxoann.

Texuukn peryjsinuu SMOIUOHAJIBHOTI'O HAIPSXKCHUA

B pe3ynbrarte BRINOTHEHUS YIPaXHEHUH CTYCHTH TO3HAKOMSTCS C TEXHHUKAMH PETYILIIAN
SMOIMOHAIBHOTO HAMpsKEHUs. By yT 3HaTh, Kak CHUMATh SMOIIMOHAIILHOE HAMIPSKEHUE HE TOJBKO Y
ce0s1, HO M 'y CBOETo coOeceTHHKA.

- TEOPETHYCCKHIA OJIOK — TEXHUKH PETYJLIIUU 3MOIMOHaIbHOTro HanpsokeHus (o E.B. Cunopenko),
MOMOTAIOIINE YPETYIHUPOBATH IMOIIMOHATIBHBIE COCTOSIHUSA COOECETHUKOB;

- MPAKTHYCCKHIA OJIOK - YIIPAKHCHHUS, HAIIPABJICHHBIC HA OTPAOOTKY HECKOJIBKUX TEXHHK PETyIIAIHH
SMOLMOHANBEHOTO HanpsikeHns: — «lloquepkuBanne 0OITHOCTH ¢ TapTHEPOMY, «IIposBICHNE YBaXKEHUS K
cobeceTHIKY», «BepOanu3amus IMOIOHATEHOTO COCTOSHU.

KoHcTpyKkTHBHBIE U 1€CTPYKTUBHBIE KOH(PIUKTHI U UX MOCIEICTBUS

B pesyinbTaTte BBIOTHEHUS YIPAXKHEHUH CTYICHTHI CMOTYT HAXOJUTh OTIMYHS MEX/Ty KOHCTPYKTHBHBIMA
Y IECTPYKTUBHBIMH KOH(IIMKTaMH.

- TeOpeTHYECKH OJIOK - cTpaTeruu nosezeHus B koHpaukTax (mo K. Tomacy);

- mpakTH4eckuii 6J10k — padota ¢ Tectom K. Tomaca «Crpareruu moBeeHUs B KOHGIIUKTE; paboTa ¢
KeiicaMi-KOH(IMKTHBIMU CUTYaIMsIMU, HalIPaBJICHHAs] HA MOJICIIMPOBAHUE U ITPOUTPHIBAHHUE PA3INUHBIX
CIOCOOOB MOBEACHHS B KOHPIIUKTE — «5 SI3bIKOB KOH(PIIUKTAY.

[IpuHIMIBL yperyupoBaHus KOHQIUKTOB

B pesynbTaTe BBIIOTHEHHS YIPAKHEHUH CTYACHTBI CMOTYT pa300paThecs B IPHHIMIAX YPEryIHPOBaHHS
KOH(IUKTOB, OYAYyT YMETh CTIAKUBATH KOH(IIUKTHL.

- IpaKkTUYeckuii 610k — PoseBas urpa, HanpaBJieHHas Ha OTPAOOTKY YMEHHI U HABBIKOB CIJIa)KUBAHUS
KOH()JIMKTOB ¥ OCHOBaHHAsl Ha MCIIOJIb30BAaHUH BCEX 3HAHUI, YMEHUI U HaBBIKOB, MOJyUYSHHBIX B X0JI€
3ansaTHi — «CriaaxuBaHue KOHQINKTOBY.

4.3. CamocrosiTenbHas padboTa 00yJarommxcsl.

Bun camocrositensHoi paboTh

IIoarororka k MPAKTUICCKOMY 3aHATHUIO 11O TEMC: «YHpaBJ'IeHI/IC OMOIIMAMU B
KOH(pHHKTHOﬁ CUTyalluun»

IIoarororka k MPAKTUYICCKOMY 3aHATHUIO 10 TEMC: «TexHUKHN peryjisimnun
SMOIHUOHAJIBHOTO HAITPAXKCHU S




Bun camocrosiTensHO#M paboThI

3 |[ToaroToBka K MPaKTUYECKOMY 3aHATHIO 1O TeMe: « KOHCTPYKTHUBHBIEC U I€CTPYKTHBHBIC
KOH(JIMKTBI U UX MOCIIEACTBUS

4 |[ToarotoBka K MPaKTUYECKOMY 3aHATHUIO MO TeMe: « Y peryinupoBaHie KOHPIUKTOBY

5 | [loaroroBka Kk MpoOMeKyTOYHON aTTECTALIUU.

5. IlepeueHb w3maHUH, KOTOpPBIE PEKOMCHIYETCS HMCIOJIb30BaTh IIPHU
OCBOCHUU JUCHUIUIUHBI (MOIYJIA).

No bubnuorpaduaeckoe Mecro gocryna
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6. IlepeueHb COBpEMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJIB30BATHCS MIPH
OCBOEHUU JUCUUIUIAHBI (MOAYJIA).

Nudopmarmonnsiii  moptran  Hayunas  snekTpoHHas — OuOimoTeka
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(https://urait.ru/search?words=6u6n1morexa)Hayuno-texaudyeckas oubMoTeka
PYT (MUUT) (http://library.miit.ru)

7. llepedyeHb  JNHIEH3UOHHOTO W  CBOOOJHO  PacIpOCTPaHSIEMOIO
IPOrpaMMHOr0 00€CIeYeHUsl, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEOO0XOUMOTrO ISl OCBOCHUS JUCIIUILIMHBI (MOJTYJISA).

KomneloTep mnpenojaBaTenss JOJDKEH OBITh OOECHEYEH CTaH/IapTHBIMU
JUICH3UOHHBIMU TPOrPaMMHBIMH TPOAYKTaMU M 0053aTEIbHO MPOTPAMMHBIM
npoaykroM MicrosoftOffice u noctynom k cetu MuTepHer.

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IS
OCYILIECTBIICHUSI 00pa30BaTEILHOTO Mpoliecca Mo JUCIMUILUIHHE (MOIYIIIO).

Aynutopust Uil 3aHATUUTpEOYyeTCs CIEeUHAIM3UPOBAHHAS ayJIUTOPUSA C
MYJIbTUME/INA allapaTypor U MEPCOHATbHBIM KOMITBIOTEPOM ISl TPENIOJaBaTENs,
noakaro4€HHbIM K ceTd INTERNET.

9. ®opma pOMEKYTOUHOM ATTECTALINU:

3ayer BO 2 ceMmecTpe.

10. OuleHOUHBIE MAaTEPUAIIBI.

OlieHOYHBbIE MaTepUalibl, TPUMEHSIEMbIE TIPU MPOBEICHUM MTPOMEKYTOUHON
aTTecTaluu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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