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1. OGuue cBeneHust 0 TUCIUIUIMHE (MOAYIE).

[lenbto OCBOEHHS IUCUUIUIMHBI «YTpaBl€HUE KOH(DIUKTaMU» SBISETCS
dopMupoBaHue y CTYJEHTOB TMPEACTAaBICHUS O TNPUPOJAE KOH(DIUKTA;
dopMupoBaHHEe H pa3BUTHUE CIIOCOOHOCTH aJEKBAaTHOIO pEarupoBaHUS Ha
pa3iauuHble KOH(MIMKTHBIE CHUTYallid, pa3BUTHE HAaBBIKOB YpETyJIUPOBaHUS
KOH(IMKTOB, 3MOLIMOHAIBHOIO KOHTPOJISI U CaMOKOHTPOJI, CIHOCOOCTBYIOIIUX
OCYILIECTBICHUIO 3(PPEKTUBHOTO COLHUAIBHOTO B3aUMOJEHUCTBUS M Y4aCTHUIO
CTYJEHTOB B IPYIIIOBOM MPOEKTHOW yueOHOU AESITENbHOCTH.

3aayaMy OCBOEHMSI JUCLUIUIMHBI « Y TIPaBJI€HUE KOHPINKTaAMW» SIBIISIFOTCSI:

- O3HAKOMHTH YYalllUXCsd C OCHOBHBIMHU MOHSATUSMH KOH(IIMKTa C TOYKH
3pEHUS TIOJOKUTENBHOTO U OTPHULIATEINBHOTO BO3JICHCTBUS HA MEKIMYHOCTHBIE
OTHOULIEHUS U Ha OTHOIIIEHHE K caMOMYy ce0e;

- O3HAKOMUTb C METOJAaMU M TEXHUKAMU SMOLIMOHAJIBHOM DPETYIALHUU U
c(OpMHUPOBATH HABBIKU YIIPABJICHUS SMOLMSIMU B CUTyallMH OOILLECHUS;

- U3YYUTbh OCHOBHBIE CTPATETHUH MOBEACHUS B KOH(QIMKTE U OCO3HATh CBOU
CTEpEOTUIIBI TOBEACHUS; IOJYyYUTh HABBIKM BBIOOpAa aJEKBATHOTO CTHIIS
MOBEJECHUS B KOH(IIUKTE;

- OCBOMTbH U 3aKPENUTh B TPEHUHTOBBIX YIPAKHEHUAX HAOOP NPAKTUUECKUX
HAaBBIKOB I10 YIPABJICHUIO KOHPIUKTAMHU.

2. [Inanupyembie pe3ynbTaThl 00YUSHHS IO TUCIUTIINHE (MOYJIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHLIUI) B pe3ysbTaTe 00y4eHus 10 AUCHUIUINHE (MOIYIIO):

YK-3 - Cnocoben opraHu3oBaTh W PYKOBOJIUTH pPabOTON KOMaH/IBI,
BbIpa0aThIBasi KOMAaHIHYIO CTPATETUIO JIsi JOCTUXKEHUS IMOCTABICHHOM 1IEIIH.

OOGy4eHwue 1o JUCUUILUIMHE (MOIYJTIO) MPEANOJaraeT, YTo Mo €ro pe3yjibTaram
oOyyJaromuiicst Oyer:

3HaTh:

OCHOBHBIC TOHATHS KOH(DJIMKTA: YYaCTHUKUA KOH(MIMKTA, TPUUYUHBI €r0
BO3HUKHOBEHUSI, TIO3UTUBHBIC W HETATUBHBIE MOCIEACTBUS KOH(MIUKTA, QYHKIIMH
KoH(MKTa

YMmeTh:
aHaJ'II/IBI/IPOBaTB HpI/I‘II/IHBI BO3HUKHOBCHUA KOH(l)JII/IKTa, OCO66HHOCTI/I U
MHTEPEChl yUaCTHUKOB KOH(MJIUKTHBIX CUTYaIUi

Baanern:



nprueMaMd HMOIMOHATBLHOTO KOHTPOJS W CAMOKOHTPOJIS, TEXHUKAMH
PETYJIAIMHA 3MOIMOHATLHOTO HAMpsDKEHUS, TPUMEHATh TPUEMBI YIIPABICHUS |
popUIaKTUKNA KOH(PIUKTOB

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCHUIUIUHBI (MOIYJIA).

OO6miast TpyJOEMKOCTh JUCHMIUIMHBL (MOAyJsA) coctaBisier 2 3.e. (72
aKaJeMHYEeCKuX Jaca(oB).

3.2. O0bem pguciUIUIMHBL (MOAYJHs) B (oOpMe KOHTAKTHOM pabOThI
oOyyaroluxcs € MeJarorn4eckuMu  paboTHHUKaMu M (WIKM)  JIMLAMH,
IPUBJIEKAEMBIMH K peain3alun 00pa3oBaTesIbHOM NporpaMMbl Ha UHBIX YCIOBUSX,
IIPU [IPOBEJICHUH YUEOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne2

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 16 16

B tom uncie:

3aHATHSI CEMHUHAPCKOTO THIIA 16 16

3.3. O0bemM auCHMIUIMHBI (MOAYJsl) B (POopMe CaMOCTOATENbHOU pPabOThI
oOydJaronuxcsi, a Takke B (opmMe KOHTAKTHOM pabOThl OOydYaIOIIMXCA C
nearoruaeckKuMu paboTHUKAMHU U (WITH ) JIUIIAMU, IPUBIIEKAEMBIMH K peau3aiiu
oOpa3oBaTenpHON TpOrpaMMbl HA HHBIX  YCIOBUAX, TMPU  TPOBEIACHUU
MPOMEXYTOUHOM aTTEeCTAIlH COCTAaBISIET 56 akaJeMUIecKuX yaca (OB).

3.4. ITpu oOy4eHnH o0 UHAUBUAYATIbHOMY YUYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM O0y4e€HHUH, 00bEeM JUCIUIUIMHBI (MOIYJIs1) MOXKET OBITh peain30BaH
MOJTHOCTHIO B (POpME caMOCTOSTENIHHON pabOThl 00yJaromuxcs, a Takxke B hopme
KOHTaKTHOU pabOThl 0Oy4YarOIIMXCA C MEJarori4ecKuMu paboTHUKAMHU U (WJTHN)
JUIaMH, TIPUBJIEKAEMBIMH K peaIM3aIliid 00pa30BaTEILHOM MPOrpaMMbl Ha MHBIX
YCJOBUSX, IPU MIPOBEACHUHU MTPOMEKYTOUHON aTTECTALINH.

4. ConepxaHue JUCUUTUIUHBI (MOIYJIA).
4.1. 3aHsATHSs JISKIIUOHHOTO THUIIA.

He mpenycMoTpeHO yueOHBIM TUTAaHOM

4.2. 3aHATHUS CEMUHAPCKOTO THUIIA.




[IpakTrueckue 3aHATHS

/o

Temaruka MpakTUYECKUX 3aHITHI/KPATKOE COJIEPIKaHUE

OCHOBHBIC TTOHATHS KOH(l)J'II/IKTOJ'IOl"I/II/I

B pesynbTate BBIOTHEHHS YIPaKHEHUH CTYICHTHI TOWMYT, YTO TaKOe KOH(MIMKT, YTO JISKHUT B OCHOBE
KOH(JIMKTHOHM CUTyallH, KaKHe THITBl KOH(QIUKTOB CYLIIECTBYET.

- TEOpPETHYECKUil OJIOK - KOH(IMKTHAS CUTYalusl, €e COCTaBJIAIONINE, IPUUMHBI BOSHUKHOBEHHS
KOH(IIMKTA, OTHOILIEHNE K KOH(IIHUKTY;

- IPaKTHYECKNH OJIOK - YIpa)KHEHUs, HAIIPaBJICHHbBIC HA PACCMOTPEHHE KOH(IINKTA C pa3HBIX TOUCK
3pCHNS, Ha PA3BUTHE YMEHUS MOJIEPKUBATH U COXPAHSIThH TIO3UTUBHBII, ONTUMUCTHUYHBIIN B3I HA
paspemieHne Kpu3ucHon cutyanuu — «[IIrocel 1 MUHYCH KOH(DINKTa», «BOJNIIIEOHbIH MEIIOYeK.

YnpasieHue SMOIHUSIMUA B KOH(PIUKTHON CUTyalluu

B pesynbraTe BHINONHEHHS! YIPAXKHEHUI CTYACHTHI HOUMYT, KaK YIPaBJsTh CBOUMU SMOLIUSIMU.
Pa3bepyrcs B MOHATHHM cKanauuy KOH(IMKTA 1 OyIyT 3HATH, KaK HE 000CTPATh KOH(IIUKTHI.

- TeOpeTHYecKuil 0JI0OK — 3aKOH dCcKaIaliy KOH(QIINKTa;

- IPAaKTHYECKUH OJIOK - YIpa)KHEHUs, HaIlpaBJIeHHbIC Ha 0CO3HaHHE COOCTBEHHBIX SMOLIUI B KOH(MIMKTHOM
CHUTYaIlli, TPEHUPOBKY YMEHHUsI PaCIO3HABATh YMOIMOHAIBHOE COCTOSIHUE APYTOro YeIoBeKa,
MOJICIIMPOBAHUE BO3MOXKHBIX COCOOOB ITOBEACHMUS, CHI)KAOIINX SMOLMOHAIBHOE HATIPSDKCHHE B
KOH(IUKTHO# cutyauun — «[Ipomnoe-Hacrosimee-0ynymieey, «Kpokoaum.

Texuukn peryidanuu SMOUOHAJIbHOI'O HAIPSXKCHUA

B pe3ynpTaTte BRINOTHEHUS YIPaXHEHUH CTYICHTH TO3HAKOMSATCS C TEXHUKAMH PETYIISAIIH
SMOIMOHANTBHOTO HAMpsKEHUsl. ByyT 3HaTh, Kak CHUMAaTh YMOILIMOHAIILHOE HAMPSDKEHUE HE TOJBKO Y
ce0s1, HO M 'y CBOET0 coOeceTHHKA.

- TEOPETUYCCKHIA OJIOK — TEXHUKH PETYJLIIIUU 3MOIMOHaIbHOTo HanpsokeHus (o E.B. Cunopenko),
MIOMOTAIOIINE YPETYIHPOBATH IMOIIMOHATIBLHBIC COCTOSHHS COOECEeTHIKOB;

- IPAKTHYCCKUIA OJIOK - YIIPAKHEHHUS, HAIIPABJICHHBIC HA OTPAOOTKY HECKOJIBKUX TEXHHUK PETyJISIHH
SMOLMOHANBEHOTO HanpsikeHns1 — «lloquepkuBaHne OOITHOCTH ¢ TapTHEpOMY, «[IposBiIeHne yBaXKeHUS K
cobeceTHIKY», «Bepbamu3amus sMOIIOHATEHOTO COCTOSHUS.

KoHcTpyKTHBHBIE U IECTPYKTUBHBIE KOH(DIUKTHI U UX MOCIEICTBUS

B pesynbTaTe BBITOTHEHHS YIPAKHEHUH CTYACHTHI CMOTYT HAXOAUTh OTIMYHS MEX/Ty KOHCTPYKTHBHBIMHA
U IECTPYKTUBHBIMU KOH(IMKTaMH.

- TeOpEeTHYECKH OJIOK - cTpaTteruu noseaeHus B koHpaukTax (mo K. Tomacy);

- mpakTudeckuit 610k — padota ¢ Tectom K. Tomaca «Ctpareruu noBeneHus B KOHQIUKTEY; paboTa ¢
KeiicaMi-KOH(IMKTHBIMU CUTYAIMsIMU, HAlIPaBJICHHAs] HA MOJICIIMPOBAHUE U ITPOUTPHIBAHHUE PA3JINUHBIX
CIOCOOO0B MOBEACHHS B KOHPIIUKTE — «5 S3bIKOB KOH(IIUKTA.

[TpuHIMIIBI yperyIupoBaHUs KOH(IUKTOB

B pesynbTate BBIIIOTHEHHS YIPAKHEHUH CTYAEHTHI CMOTYT pa3o0paThcs B IPUHIMIIAX YPETYJIUPOBaHHS
KOH(IMKTOB, OyyT yMETh CIIaXMBaTh KOH(IUKTHI.

- mpakTHYecKnit 0110k — PosieBas urpa, HanpaBiieHHast HA OTPa0OTKY YMEHHUI N HABBIKOB CTIIayKMBAHHS
KOH()JIMKTOB ¥ OCHOBaHHAsl Ha MCIIOJIb30BAHNH BCEX 3HAHUIM, YMEHHUII U HABBIKOB, MIOJIyYSHHBIX B XOJIC
3ansaTHi — «CriaxuBaHue KOHQIUKTOBY.

4.3. CamocrosiTenbHas padoTa 00y4aroImnXcs.

Bun camocrositensHo# paboTh

HOIIFOTOBKa K IMPAKTUYCCKUM 3aHATHUAM.

H3yueHne qONOIHUTEIBbHOM JIUTEPATYPHI.

[ToaroroBka K MpOMEKYTOUHOU ATTECTAIIUU.




5. TlepeueHp wW3AaHUIN, KOTOPBIE PEKOMEHIYETCS HMCIOJIb30BaTh IPHU
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

No bubnuorpaduueckoe Mecto zoctyma
n/n OICaHHE
1 Jleonos H.1. https://urait.ru/viewer/konfliktologiya-obschaya-i-

KoHpukToI0rHs: obmas 1 prikladnaya-455430#page/1 (nata obpamenus: 31.01.2022).
PUKIIAHAS | YICOHUK U TekcT: 3IeKTPOHHBIN.

NpaKkTUKyM Juig By3oB / H.W.
JleoHoB. - 4-¢ u31., nepepad.
U non. — Mocksa :
N3natensctBo FOpaiit, 2020.
—392c. - ISBN 978-5-534-

09672-9
2 KamarmoB M.M. OcHoBBI https://urait.ru/viewer/osnovy-konfliktologii-454224+#page/2
KOH(IJIMKTOJIOTUH : yueOHOE (mata obpamenns: 31.01.2022). Tekct: AIeKTPOHHBIH.

nocooue st By30B / M.M.
Kamanos. - 2-¢ u3., ucnp. u
non. — Mocksa :
N3patensctBo FOpaiit, 2020.
—116c. - ISBN 978-5-534-

07564-9

3 I'pummna H.B. Ilcuxonorus http://195.245.205.32:8087/jirbis2/books/scanbooks_new/00-
KOH(IJIMKTA : HAYYHOE 26744.pdf. (mata obpamenus: 31.01.2022). Tekcr:
u3nanve / H. B. I'pummna. - DJIEKTPOHHBIH.

2-e u3]., nepepad. u AOII. -
CIIG. : TTutep, 2009. - 544 c.:
ni. -ISBN 978-5-91180-895-2

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJIb30BAThCS TPHU
OCBOEHUU JUCHUILIUHBI (MOYJIA).

Uudopmanmonnsiii  mopran  Hayunas  snexkTtpoHHas — OuOimoTeka
eLIBRARY.RU (www:.elibrary.ru)

«(IICU-OAKTOP» - uHpOpMaLIMOHHBIA PECYPCHBIM IEHTP MO HAYYHOU U
npaktrdeckoit ncuxosyoruu (https://psyfactor.org)

bubnuoteka o0Opa3oBaTenbHON 1aThOPMBI «HOpaiit»
(https://urait.ru/search?words=6u6nmorexa)

Hayuno-texanueckas oubnuorexka PYT (MUUT) (http://library.miit.ru)



7. llepedyeHb  JNHIEH3UOHHOTO W  CBOOOJHO  PacHpOCTPaHSIEMOIO
IPOrpaMMHOr0 00€CleYeHus, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEOO0XOMMOTrO JUIsl OCBOCHUS JUCIIUILIMHBI (MOJTYJIs).

KomneloTep mnpenojaBaTenss AOKEH OBbITh 0OECHedYeH CTaHIapTHBIMU
JUIEH3UOHHBIMU TPOTPAMMHBIMU TMPOAYKTAMH W 0053aTEIHO MPOTPaMMHBIM
npoaykrom MicrosoftOffice u noctynom k cetu IHTEepHeT.

8. OmnucaHue MaTepUasIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYIIECTBJICHUSI 00pa30BaTEIHLHOTO MpOolecca MO AUCHUILTHHE (MOIYIIIO).

Aynuropus Uil 3aHATUI
TpeOyeTcs Crienuanu3upoBaHHas Ay AUTOPUSI C MyJIbTUMEINA allapaTypoil u
IIEPCOHAIILHBIM KOMIIBIOTEPOM Ul MPENoJaBaTess, MNOAKIIOYEHHBIM K CETH

INTERNET.
9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3ayer BO 2 ceMmecTpe.

10. OuieHOUHBIE MATEPUAIIBI.

OLeHOYHbIE MATEPUAIIBI, TPUMEHSIEMBIE TIPU MPOBEICHUMN ITPOMEKYTOUHOU

aTTECTaIlMH, pa3padaThIBAIOTCSI B COOTBETCTBHH C JIOKAJIBHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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