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YnpapJ/ieHue 0:KUIAHUAMH NOTPeOUTeeid TPAHCIOPTHBIX YCJIYyT

Hanpasnenue noaAroToBKM: 38.03.04 — T'ocynapcTBEHHOE ¥ MYHHUITUIIATIBLHOE
yIpaBJICHHUE

Hanpasnennocts (mpoguib):  I'ocynapcTBeHHas MOJMWTHKA W YIPABICHHUE B
TPAHCIIOPTHOM OTpaciu

dopma oOydeHUS: OuHas

OO1ue cBeAeHUs O JUCHMILIMHE (MOTYIIE).

[{eapr0 OCBOCHUS MUCIMIUIMHBI « YTIPABJICHUE OXUIAHUSMHU MOTpeOUTENnei
TPAHCIIOPTHBIX YCIyT» SBISACTCS CO3JaHUE y OakajaBpa CHCTEMbl 3HAHUN W
HABBIKOB B 00JIaCTH cepBUCa U 0OCTY>KUBaHUS TTACCAKUPOB HA TPAHCTIOPTE.

3amayaMd = OCBOCHMSI  JUCHUIUIMHBI  «YTpaBleHWE  OXKUIAHUSIMU
MOTPeOUTENEH TPAHCTIOPTHBIX YCIIYTY SBIISTFOTCS:

- OCBOCHHE OCHOBHBIX IOHSATHH B 00JaCTH OpTaHMU3AIlMU OOCTY)KHBAHHSI
MACCaXKUPOB U MOCETUTENICH Ha TPAHCIIOPTE;

- paccMOTpeHre 0COOCHHOCTEN cepBUCa Ha TPAHCIIOPTE;

- U3y4YEHHUE BOTIPOCOB, CBA3aHHBIX C YJIYYIICHHEM KIIMEHTCKOTO CepBHCa Ha
TpaHCTIOPTE.

OO6mrast TPymOEMKOCTh AUCIUIUIMHBI (MOIyNs) cocTaBisieT 4 3.e. (144
aKaJeMHYeCcKuX Jaca(oB).



