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1. OGuue cBeeHUs 0 TUCHUIUIMHE (MOIYJIE).

Bospacraromias KOHKYpEHIMSI B COBPEMEHHBIX YCIOBHSX  PBIHOYHOM
HSKOHOMHUKH 3aCTaBJISCT MPEIIPHATHS yICIATh Bee OOJblliee BHUMAaHUE BOIPOCAM
yIPABJICHUS Ka4eCTBOM IPEANPHUATHS U yCiIyr. TpeOoBaHHsS BPEMEHH BIHSIOT Ha
IIOJITOTOBKY OakajaBpoB HOBOTO TokoJicHHS. COBPEMEHHBINH MEHEKep HE MOXKET
COCTOSIThCS 0€3 3HAHMM COBPEMEHHBIX METOJOB YIPABICHHS KAa4eCTBOM
IPOAYKIIMH, TOBAPOB, YCIYT U CUCTEM KavyecTBa.

Llenb Kypca COCTOUT B U3YUCHHH:

* 00IIUX MPEACTABICHUI O MCHEIIKMEHTE KaueCTBa;

* O3HAKOMJICHUHU CTYJICHTOB C JIYYIIMMH MPAKTHICCKUMHU JOCTHIKCHHUSIMH B
OTEUYCCTBCHHOM M 3apyOe)KHOM MPAKTUKE YIPABICHUSI Ka4eCTBOM;

* JICMOHCTpAIlMA HEOOXOAMMOCTH HCITOJIb30BaHHUS MEHEDKMEHTA KadecTBa
JUTSL TF000M KOMITAHUH, MPEANPHATHS U OPTaHU3aIliy He3aBUCHMO OT X pa3Mepa U
(hopMBbI COOCTBEHHOCTH.

3amaun Kypca COCTOSAT B M3YyUYCHHHM CHUCTEMHOTO IMOAXOJa K KadyeCTBY, 4YTO
O3HAYaCT:

* YMETh IMPEJCTaBIATh JIIOOYI0 OPraHU3allMOHHYIO JEATEIHHOCTh B BHJIC
nporiecca;

* OIIPEJICIIATH 3aTPAThl HA KAYECTBO;

* 3HaTh METOJIbI KOHTPOJIS Ka4eCTBa,

* YMETh HCIIOJIH30BaTh HAa MIPAKTUKE COBPEMCHHBIC MHCTPYMEHTHI YIIPABJICHHS
KaueCTBOM;

* 3HATh JOKYMCHTAJIbHYIO U 3aKOHOJIaTEIbHYI0 0a3y yIIpaBiICHHUS KaueCTBOM, a
TaK)K€ OCHOBBI CTaHIAPTH3AIMH M CEPTU(DHKAIMKM MPOIYKIUH, YCIYT U CHCTEM
KayecTBa.

2. [Inanupyembie pe3ynbTaThl 00YUSHHS IO TUCIUTIINHE (MOYJIIO).

Ilepeuenp GopMUPYEMBIX PpeE3yJbTAaTOB OCBOSCHHS 00pa3oBaTeIbHOMU
porpamMmbl (KOMIIETEHIINM) B PE3yJIbTaTe 00yUEHHUS 10 AUCIHUIUIUHE (MOIYJIIO):

INK-1 - Cnoco0GeH TpOBOAUTH MPEABAPUTEIHHOE TEXHUKO-DKOHOMHYECKOE
00OCHOBaHME TIPOEKTHBIX pEIICHUHN, pa3paldaThiBaTh NPOCKTHYIO U pPadbouyro
TEXHUYECKYI0  JIOKYMEHTAIIUIO, oQOpMIISITE  3aKOHYEHHBIE  MPOCKTHO-
KOHCTPYKTOpPCKHE pabOThl, KOHTPOJUPOBATh COOTBETCTBHE pa3padaThIBAEMbIX
MPOCKTOB M TEXHWYECKOW JOKYMCHTAIMM 3aJaHHI0, CTaHJIapTaM, TEXHUYCCKUM
YCIIOBHSIM M IPyTUM HOPMATHUBHBIM JIOKYMCHTAM.

OOyuenune 1O [UCHUILIMHE (MOIYJNI0) TMpPEArNoiaraeT, 4YTO IO €ro
pe3yabpTaTam o0yvatrouuiicst Oyner:



3HATh:

3HaTh TPEOOBAHUA K KaU€CTBY BXOJIAIIUX PECYPCOB.

PernameHTsl mpoBeACHUS W JOKYMEHTHPOBAHHS BEpUGUKAIIMHA CBhIPhEBBIX
MaTepuaioB; JOKYMEHTHPOBAHHUS OMEPAIIMOHHOTO KOHTPOJS TMapaMeTpOB PaOOThI
000pyZOBaHUS U TEXHOJOTHIECKOTO MPOIIecca; MPOBEACHUS M TOKYMEHTHPOBAHUS
MPUEMOYHOTO KOHTPOJISI MapTUHU

TpeOoBaHusT CHUCTEMBI  JKOJOTHYECKOTO MEHEIKMEHTa UM CHCTEMBI
MEHEI?)KMEHTa ITPOU3BOICTBEHHON 0€30MaCHOCTHU U 3I0POBBSL.

[IpoBeneHne WHCTpyKTaka paOOTHUKOB JlabopaTOpuu M 0OECIEUYUTH
pabOTHUKOB nabopaTtopuu HEOOXOIUMOU HOPMAaTHUBHO-TEXHUYECKOMN
JIOKYMEHTAIUEH.

3HaTh MeETOAbl pabOThl C HOPMATMBHOM JOKYMEHTAlMEH, cojaeprKaiien
TpeOOBaHUS K TPOCKTUPYEMOUN TTPOTYKIIUH.

3HaTh TpeOOBaHUS K 00€CTICUEHUIO KAYECTBA MPOSKTUPOBAHUS TPOTYKIIUH.

3HaTh WHGOPMALIMOHHBICE WMCTOYHHKUA TEPEJAOBOTO HAIMOHAIBHOTO U
MEXJIYHAPOIHOTO OIbITA M0 MPOCKTUPOBAHUIO M BHEJIPEHUIO CHUCTEM YIIPABJICHUS
Ka4eCTBOM.

Ymersb:

YMeTh  NpPOBOAUTH  KOHTPOJIb  KAa4eCTBA  ChHIpbS W MAaTEpUAJIOB,
nos1y(paOprKaToB U KOMIUIEKTYIOIIUX U3JEINI, TPOBOAUTh KOHTPOJIb KauecTBa Ha
BCEX ATaIlax MMPOU3BOJICTBEHHOTO MPOIECCA.

CocTaBnsATh IUTAaH-TPAQUK TPOBENCHUSI HCIBITAHUN MPOAYKIHMH 3aJaHHOTO
Ka4eCTBa.

YMerb hopmMynupoBaTh M paclpenesiaTh 3aJaHus pabOTHHKAM Ha BXOJHOM,
ONEPAllMOHHBIN, TMEPUOJIUYECKUN W NPUEMOYHBIM KOHTPOJb B COOTBETCTBUU C
HOPMATUBHOW JTOKYMEHTALUEU.

[InanupoBath paboOTBl MO OOECHEUYEHUIO KadyecTBAa MPOECKTUPOBAHUS
MIPOAYKIMHU U YCIIYT.

[IpoBoauTh aHanu3 HHPOpPMALMK, MOJYYEHHOM Ha PpA3IMYHBIX ATanax
OPOM3BOJACTBA MPOAYKLUMH, paboT (yciayr) 1O TMOKa3aTelasiM  KayecTBa,
XapaKTEepU3YIOIINX pa3padaThiBA€MyIO U BBIITYCKAEMYIO MPOAYKIIHUIO.

YMeTh Ha OCHOBE M3Y4YE€HUs NEPEAOBOTO HALMOHAIBHOIO U MEXAYHAPOIHOTO
ONBITA II0 NPOEKTUPOBAHUIO M BHEAPEHUIO CUCTEM YIPABJIEHUs KadeCTBOM,
TOTOBUTh AHAJIUTUYECKUE OTYETBl MO BO3MOXHOCTHM €r0 NPUMEHEHHS B
OpraHu3aluu.

Baangern:
Crocoben  paspabarTpiBaTh MEpPONPUSITHS  MPEJOTBPAIICHUIO  BBITYCKa
MPOYKIIMU, POU3BOJCTBA PadOT (YCIyT), HE COOTBETCTBYIOIIUX YCTAHOBJICHHBIM



TpeOOBaHUSAM Ha OCHOBE aHaM3a MH(OPMAaLIUY, TIOTYYECHHON Ha Pa3IMYHBIX 3Tarax
MPOU3BOJCTBA  NPOAYKIMH, padboT (yciayr) 1Mo I[OKa3aTelsiM  KadecTsa,
XapaKTepU3yIIINX pa3padaTbiBAEMYyI0 M BBINYCKAEMYIO MPOAYKIUIO, PaOOThI

(ycmyrn)
3. O6beM AUCIUTLINHBI (MOITYJIs).

3.1. O0mas TpyA0eMKOCTb JUCUUILIMHBI (MOJTYJIS).

OOmrast TPyAOEMKOCTh IUCHHIUIMHBI (MOIyJniss) cocTtaBiusier 4 3.e. (144
aKaJeMHYeCKUX Jaca(oB).

3.2. O6bem pgucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJamommxcs ¢ MEJarorM4YeCKUMH  padOTHUKaAMU U (WIM)  JIHUIaMH,
MPUBJIEKAEMBIMHU K peaju3aiuu 00pa3oBaTeIbHON MPOTpaMMBbl HA UHBIX YCIOBUSAX,
P MIPOBEJICHUHN yICOHBIX 3aHITHI:

KommaectBo yacoB

Tun y4eOHBIX 3aHSTHIT
Bcero | Cemectp Ne7

KonrtaktHas paboTa mpu npoBeneHIH yUeOHBIX 3aHATHH (BCETO): 64 64
B Tom umncne:

3aHATHUS JEKIIMOHHOTO THUIIa 16 16
3aHATHSI CEMHUHAPCKOTO THIIA 48 48

3.3. O0beM AUCHUIUIMHBI (MOIYJsA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OOYyYarolmUXCs C
MeJaroruaecKuMy paboTHUKaMH U (WUIH) JTUIIaMU, TIPUBJICKAEMBIMHU K peaTu3aiin
oOpa3oBaTeIbHON  MpPOTpaMMBI  HA  HHBIX  YCJIOBHSX, TIPH  TMPOBEIACHUHU
IPOMEXKYTOUHOM aTTecTauu cocTaBiseT 80 akageMHUuecKux Jaca (oB).

3.4. Ilpu oOy4eHur 1Mo UHIAMBUIYAJTLHOMY y4€OHOMY IUIaHy, B TOM YHCIIE IPU
YCKOPEHHOM OO0y4Y€HHUU, 00bEM NHUCIMIUIMHBI (MOJYJIS) MOXET OBITh peajn30BaH
MOJIHOCTHIO B (DOpME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B Ghopme
KOHTAaKTHOM paboThl OOyYaromMXcsl C MeAarornyecKuMu pabOTHUKaMH U (WIIH)
JMIIAMH, TIPUBIIEKAEMBIMHU K peaqn3alii 00pa3oBaTeIbHON MpOTpaMMbl Ha MHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOM aTTECTAIINH.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.



/o

TemaTuka JIGKLIMOHHBIX 3aHATUN / KPaTKOE CO/IepIKaHue

Oranel pa3BUTHS YIIPABICHUS KAUECTBOM

[TpoexkTupoBaHue kauecTBa

3anaTBI Ha Ka4€CTBO

EE NGO NI ORI )

Kontpouns kagyectBa

4.2. 3aHATHS CEMHUHAPCKOTO THUIIA.

Hp AKTHYCCKHUC 3aHATHI

/o

Temaruka MpakTUYECKUX 3aHITHI/KPATKOE COJEPIKAHUE

OTanel Pa3BUTHA YIIPABJIICHUSA KAa4Y€CTBOM

1. Beenenue B npo0Oisiembl kauecTBa. Llenu u 3apaun kypca. OCHOBHBIE OHSTHS U onpeneneHus. CBsi3b ¢
JPYTUMH JUCUUIUIMHAMH.

2. DBOIOLMOHHBIN MyTh Pa3BUTHS MEHEHKMEHTA KauyecTBa U OOIIET0 MEHEKMEHTA. DTallbl Pa3BUTHSA
YIIPaBICHUS Ka4eCTBA.

3. Texunueckue ycnoBus. CTaHAapTHI U cTaHAapTH3anMA. JJOKyMeHTanbHast OCHOBA TpeOOBaHMI K Ka4eCTBY.
JK¥3HeHHO BaXKHAs POJIb MAPKETHHTA.

4. Ietns xadecTBa. BHyTpenHuit ooMeH nabopMarmei. OpraHu3anoHHas CTPYKTYpa OpeAnpustus. Poib
PYKOBOACTBA. YIIpaBiIeHUe U 00ydeHHe IepCoHaa.

HpO@KTI/IpOBaHI/Ie Ka4dycCTBa

3aTpatrhbl Ha KAYECTBO

1. 3aTpatsl Ha kadecTBO. LleHa HU3KOTO KayecTBa. YIIPaBICHUE 3aTpaTaMy Ha KadecTBO.
2. Mojienu: «CTOMMOCTHas», «IPeayHpeKIAeHNs, OLIEHKH, 0TKa30B ». Monens Taryun.
3. Oruér o 3aTparax. OnOpHbIE TOUKH.

KOHTpOJIB Ka4dycCTBa

1. Kontposnp kauectBa. Buabl kontpossi. Opranuszanusi paboTsl B 001aCTH KOHTPOJIS KauecTBa.

2. Metonbl cTaTuCTHYECKOT0 KOHTpOIIs. IloHsATHE BEIOOpKH, 00BEMa BEIOOPKH, TAPTHUH, KPUBBIE
pacnpenenenus. OcymecTBUMOCTb Iporecca. Kpurepuu ynpasieHus mpouecca.

3. IHCTpYMEHTSHI yIpaBIeHUs KaueCTBOM: MO3TOBOI IITYpM, IPHYMHHO-CIICACTBEHHAS JHarpaMma
WmmkaBsl, KapTa MOTOKOB, IPEBOBUIHAS AUArpaMMa, TUCTOTPaMMa, KOHTPOJIBHBIE KapThl, THarpaMMa
[Mapero, quarpamma paccenBaHusl, KOHTPOJILHBIE JIUCTEHI.

4. Ceprudukanus. OCHOBHBIC IOHATHS U onpeneneHus. Ceprudukarnus 1-oi, 2-oi, 3-eit croponsl. Llemu u
3agaun. Cucrema ceprudukanyun. Kinaccudukamnus, cXeMpl, y9aCTHUKH cepTH(UKAINN. 3aKOHOaTeIbHas
6a3a craHzapTH3aLUK U cepTH(UKaHn.

4.3. CamocrosiTenbHas padoTa 00y4yaromuxcs.

/o

Bun camocrositensHoOM paboTh

OTansl pa3BUTHS YIIPABIEHUS Ka4eCTBOM

HpOCKTI/IpOBaHI/IC KadeCTBa

3anaTBI Ha Ka4€CTBO

KoHTpois kauecTBa

gl A W N -

IToaroToBKa K MPOMEXKYTOYHOM aTTECTALINH.




6 | [loaroToBka K TeKylieMy KOHTPOJIIO.

5. IlepeueHp wu3NaHWM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPU
OCBOCHUU JUCHUILIUHBI (MOYJIA).

Ne
y bubnunorpaduyeckoe onucanue Mecto nocryna
n/n
1 VYnpasnenue kauectBoM C.S. I'poasenckuil YueOHHUK http://library.miit.ru/
ITpocnexr , 2017

6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOpPBIE MOTYT HCIIOJIL30BATHCS IIPH
OCBOEHUU JUCHUIUIUHBI (MOYJIA).

NudopmarnmonHo-cripaBouHble MU TOMCKOBBIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operal. http://library.miit.ru/ - snaexTpoHHO-
oubnuoteunas cucrema Hayuno-rexuudeckoit oudmmorexku MUNT.

2. http://rzd.ru/ - caiit OAO «PX]1».

3. http://elibrary.ru/ - Hay4HO-371eKTpOHHAST OMOTUOTEKA.

7. llepedyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PacHpoCTPaHSIEMOIo
IPOrpaMMHOr0 00€CleYeHus, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEO0OXOIMMOT0 /111 OCBOCHUS JUCIUTIIIMHBI (MOIYJIs).

Windows 7, Microsoft Office 2013

8. Ommcanme MaTepHATBHO-TEXHUYECKOW 0a3bl, HEOOXOIUMON IS
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

YyeOHast ayTuTOpHsl AT POBEACHUS 3aHATUH JICKIIMOHHOTO U CEMHHAPCKOTO
THUTIA, Ta00PaTOPHBIX 3aHATHII [OBOPOTHAS TOCKA IBYXCTOPOHHSS U BpAIArOIIascs

MynbsTUMeEIUItHOE 000pYI0BAHUE:

Kommnwrotep: WorkStation Pentium 4 630, Intel Core 13, Acer, PC IRU Corp
510 MT i5 6400/16Gb/1Th 7,2k/HDG530

Hoyt6yk: Lenovo ThinkPad, Asus

MynbsTumenuiiasiii npoektop: HITACHI, Acer

®dmumaapt UNIVERSAL Mobile LEGAMASTER

Hacrennsiii sxpan ScreenMedia Economy

Cepsep Core 2 Duo E6850

NurepaktuBHas nocka HITACHI

9. ®opma MPOMEKYTOUHOM ATTECTALNU:




DK3ameH B 7 ceMecTpe.

10. OueHouHbIE MaTEPHAIIBI.

OueHouHblE MaTepuasbl, IPUMEHIEMBbIE NPU MPOBEACHUH MPOMEKYTOUHON
aTTeCTallH, pa3padaThIBalOTCA B COOTBETCTBHUH C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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