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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[{ebr0 OCBOSHUS TUCITUTUTHHBI SIBIISICTCS:

-popMHUpOBaHNE KOMIIETCHIIMK, HEOOXOMUMBIX OOyJaromeMmycst s
WCIIOJTHEHHS 00S3aHHOCTEH 10 MPECTOSIIEMY JOHKHOCTHOMY MPETHA3SHAYCHUIO
BBIOPAHHOTO HAIPABJICHUS U 33/1a4aM POo(heCCHOHATEHOM TSI TeTHOCTH.

3amavyaMu JUCIUTUTHHBI SBIISIOTCS:

-TIOJTy9YCHHUE CTYJCHTAMH TEOPETHYECKHUX 3HAHUI B 007aCTH OpPTaHU3AINH U
o0ecrneveHUs CUCTEMBI YIIPaBJICHHs TAMOKCHHBIMH opraHamu P@;

-popMupoBaHUE KOMIIETCHIINH, YCTAHOBIICHHBIX YICOHBIM TIIAHOM;

-OlIEHKa MECTa U POJIM PyKOBOAUTESI TAMOKEHHOT'O OpraHa B 0011Iei cucteme
VOPABJICHUS TaMOXKEHHBIX OpPraHoB, ()OPMHPOBAHHE CIIOCOOHOCTH K aHAIU3Y
OpraHM3aIMOHHBIX MPOOJIeM, pa3paboTKa ypaBIeHUYECKOTO PEIICHHUsS B TIPOIECCe
(GYHKIIMOHUPOBAHUS TAMOKEHHBIX OPTaHOB.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCHUILIINHE (MOYIIIO).

[lepeuenp (GopMUpPyEeMBIX pe3yJbTaTOB OCBOCHHS 00pa3oBaTENbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIUHE (MOIYIIO):

OIIK-3 - Cnocoben paspabaThiBaTh OOOCHOBAaHHBIE OPTaHU3AIMOHHO-
VOpaBJICHUYCCKUE pelieHus (OMEepaTUBHOTO U CTPATETHYECKOTO YPOBHEH) B
npo¢heCCUOHATIBHOM JIEITEILHOCTH |

IIK-8 - CmocobeH ompeneauTh W HMCCIEI0BAaTh OCHOBHBIC HAaIpaBIICHUS
COBEPIIICHCTBOBAHKS  OPTraHU3AI[MOHHO-YIPABICHUYECKOW  JICSITCIBHOCTH B
TaMOYKeHHOH cdepe;

YK-3 - Cnocoben opraHu3oBaTh W PYKOBOJIUTH pPabOTON KOMaH/IBI,
BbIpa0aThIBasi KOMAHIHYIO CTPATETUIO JJIsl JJOCTHXKEHUS TTOCTABICHHOM 1IEIIH.

OOGy4eHwue 1o JUCUUILUIMHE (MOIYJTIO) MPEANOJaraeT, YTo Mo €ro pe3yjibTaram
oOyyaroruiicst Oyer:

3HaTh:

-METO/IbI OIICHUBAHUS d(P(HEKTUBHOCTH JICITCIHHOCTH TaAMOKEHHBIX OPTraHOB
U UX CTPYKTYPHBIX MOAPA3IAEICHUN, OpraHu3alnii, ocyuecTBisomux BO/;

-HOPMATUBHBIE aKThl M0 OPTaHU3alMK YIPABICHHUS TAMOKEHHBIM JI€JIOM B
00BbeEME, HEOOXOAUMOM JIS BBIITOJIHEHUS JOIKHOCTHBIX 00SI3aHHOCTEM;

-TIOPSIJIOK M TIpaBUJIa OpPraHU3AIMU JEATeILHOCTA B 00JIACTH TaMOXEHHOTO
Jiena.

YMmeTh:



-pa3pabaThiBaTh W BBHIOMPATH PEIICHHS IO YIPABICHHUIO AESITEIBHOCTHIO
TaMOXCHHBIX OPraHoB M WX CTPYKTYPHBIX MOJApa3leNeHUu, OpraHu3aluii,
ocyuiecTBisomux BOJI (onepaTuBHOrO U CTPaTErnuecKOro ypoBHEH);

-OIpEACIISATh U 00OCHOBBIBATH OCHOBHBIE HAIIPABJICHHS COBEPILIEHCTBOBAHUS
OpraHU3aIMOHHO-YIIPABICHYCCKOMN NEITEILHOCTH B TAMOXKEHHOH cdepe;

-OpraHn30BaTh OTOOP W PACCTAHOBKY KaJpOB B TAaMOXKCHHBIX OpraHax H
OpraHU3aIMsIX, OCYIIECTBISIONMNX JACSITEILHOCTE B chepe BO/I;

-UCIOJIb30BaTh QJITOPUTMBI JICSITEILHOCTH, CBSI3aHHBIE C YIPABICHUEM
TPAHCIIOPTHO-JIOTUCTUYECKUMHU KOMIUIEKCAMU U CUCTEMaMH, 00€CTIeunBaIOIINMHU
ONTUMH3ALIMIO UCTIOJIb30BAHUS MaTePUANIbHBIX, (PUHAHCOBBIX, CEPBUCHBIX TOTOKOB
U JIFOJICKMX PECYPCOB Ha KEJIE3HOIOPOKHOM TPAHCIIOPTE;

-(hopMUPOBATh CUCTEMY MOTHUBAIIUU UCTIOJTHUTEIICH;

-OCYILIECTBIISITh KOHTPOJIb 32 ACSITEIbHOCTHIO HCIIOJTHUTENEH.

Baanernb:

-METO/JIaMU aHall3a KauecTBa MPEAOCTABISIEMbIX YCIYr TaMOXEHHBIMU
OpraHaMM M OpraHu3alUsIMH, OCyIecTBIsomunX BO/I;

-CIIOCOOHOCTBIO MOJATOTOBKA M BBIOOpAa PEIICHUH 110  YIPaBICHUIO
JESATEIBHOCTBIO  CTPYKTYPHBIX IOJIPA3ACiICHUM TaMOXXEHHBIX OpPraHoB U
opra"uzanui, ocymectisiromux BO/I.

3. O0beM TUCHUTUTUHBI (MOJTYJIS).
3.1. O6mias TpyI0eMKOCTb JTUCIUIUIMHBI (MOIYJIA).

OO6mast TPyJIOEMKOCTh AMCIUIUIMHBI (MOIynsl) coctaBisier 7 3.e. (252
aKaJeMHYeCKuX Jaca(oB).

3.2. O6bem gucruIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarmmxcss ¢ MENarorTMYeCKUMH  padOTHUKaAaMU W (WIKM)  JHIAMH,
MIPUBJICKAEMBIMHU K peau3aiii 00pa30oBaTEIbHON MPOTPAMMBbI Ha MHBIX yCIIOBUSX,
IIPY MIPOBEJICHUN YUCOHBIX 3aHATHI:

KonmuectBo yacos
Tun y4eOHbIX 3aHATHI Beero Cemectp
Ne8 | Ne9
KonrtakTHas paboTa mpu npoBeieHIH yUeOHBIX 3aHATHH (BCETO): 128 64 64
B tom uucne:
3aHATHSA JIEKITMOHHOTO THITA 32 16 16
3aHATUS CEMUHAPCKOTO THIA 96 48 48

3.3. O6beM auCHMIUIMHBI (MOAYJsl) B (popMe caMOCTOATENIbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYArOUIUXCS C




Mearorn4ecKuMy pPabOTHUKAMHU U (WJIH) JTUI[AMU, TIPUBJICKAEMBIMH K PeaTU3aIliu
oOpa3oBaTeNbHON MporpaMMbl Ha HMHBIX YCIOBUAX, TMPU  TMPOBEACHUU
IPOMEKYTOUHOM aTTecTaluu coctapisieT 124 akagemuyeckux vaca (0OB).

3.4. Ilpu 0Oy4eHnu o MHANBUAYAIbHOMY Y4eOHOMY IJIaHy, B TOM YHCIIE IIPH
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUIUTHHBI (MOIYIISI) MOXKET OBITh PeaIn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITENIFHOM pabOThl 00YUaIOUINXCs, a TaKXKe B popme
KOHTaKTHOM pabOThl 00y4YarONIUXCsl C MEJarornyecCKuMU pabOTHUKaMU U (WJIN)
JUIAMH, TIPUBIIEKAEMBIMH K peaiM3allii 00pa30oBaTeIbHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSX, TIPU MPOBEACHUHU MPOMEKYTOUYHOM aTTeCTallUU.

4. ConeprxaHue JUCUUTUIMHBI (MOIYJIA).

4.1. 3a"HATHA TEKIIMOHHOTO THUIIA.

/ Temaruka JTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpIKaHUE
n/m

1 |Opranu3zanus cuCTeMbl YIIPaBJICHUS B TAMOKEHHBIX opranax Poccuiickoit denepanuu.
PaccMarpuBaeMble BOIIPOCHL:

-TamosxeHHbIE OpraHbl Kak (QyHKIMOHAIbHASI CHCTEMa M CUCTEMa YIPAaBJICHUS.

-Ilenu, 3agaun 1 QYHKIIMKA TAMOXKEHHBIX OPT'aHOB.

-IIpaBoBas ocHoBa gesrensHocTd OTC Poccun.

2 |OcobeHHOCTH YIpaBIeHHS TAMOXEHHBIMUA OPTaHAMH B COBPEMEHHBIX YCIOBUSX.
PaCCManI/IBaeMLIC BOIIPOCHI:

'CY6’B€KTBI, 00BEKTHI YIIpaBJICHUA B TAMOXKCHHBIX OpraHax, UX B3aUMOCBSA3b.

-KoMIIOHEHTBI CHCTEMBI YHpaBJICHUA.

3 [[Iponecc ynpaBieHHs B TAMOKEHHBIX OpraHax.

PaccmarpuBaemble BOIPOCHL:

-CyIHOCTbh Npoliecca yrpaBieHus (aCIEKTH, CIENU(PHIECKUE CBOWCTBA U TEXHOJIOTHUECKHE CTaINH).
-dakTopHI BHEIIHEH U BHYTPEHHEH Cpeibl TAMOKEHHOTO OpraHa.

-TamosxeHHasT 1 OKOJIOTAMOXKEHHASI HHPPACTPYKTYpa: IOHATHE, SJI€MEHTHI.

4  |ITpuHSATHE pELICHU B YIPABICHUH TaAMOKCHHBIMUA OpPTaHaMH.
PaccMaTpuBaembie BOIPOCH:

-YmpasieHdueckoe penieHre — OCHOBA YIIPaBICHHSL.

-Knaccudukamus yrnpaBieHYECKUX PEIICHUN B TAMOKEHHBIX OpTaHax.

5 Opl" AHU3allUOHHOC TINTAHUPOBAHUC B YIIPABJICHUH TAMOKCHHBIMH OPraHaMu.
PaccmarpuBaemble BONIPOCHI:

-ITonsiTHe, €U U pOJIb IIIAHUPOBAHUSL.

-CocraB ¥ cofepxKaHue TIIaHUPOBAHUSL.

-CtpaTeruueckoe, TAKTHYECKOE, ONIEPATUBHOE IUIAHUPOBAHHUE B CUCTEME TAMOXKEHHBIX OPraHoOB.
-OcHOBHbIE BU/IBI TUIAHOB, pa3pabdaThiBacMble B CHCTEME TaMOKCHHBIX OpraHoB: Ha ypoBHe DTC PO, Ha
ypoBHe PTVY, Ha ypoBHE TaMOXKHHU, Ha YPOBHE TaMOXKEHHOTO M1OCTA.

-OcHoBaHMSA U HCXOAHAs 6a3a s wiaHupoBanus pabotsl @TC PO.

6 |Opranuzanus U peryaupoBaHue Kak QYHKIUU yIIpaBICHHS.
PaccMaTpuBaemblie BOIPOCH:
-DyHKIYsI OpraHu3aliK B TAMOXKEHHBIX OPraHaX: CYI[HOCTh, COJIepIKaHHE.




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

-OTamnsl peanm3anuy GyHKIAN OPTraHI3aIHH.

-YcnoBus 3 pekTUBHOCTH OpraHU3aluy UCIIOTHCHUS PEIICHUT.

-ITonoxenus o ®TC, PTY, TamokxHe, TAMOKEHHOM TOCTE.

-ITomHOMOYMS, TIpaBa U MOPAIOK Opranuzanuu aestensHoctd PTY, TaMoxeH, TaMO>KEHHBIX TIOCTOB.
-ITonsitre perynupoBanus. Bunsl perynupoBanus. 3agauu, CyObEKThI, 00BEKTHI PEryIUPOBAHHUSL.
-Copnepxanue QyHKIUH PETYIUPOBAHUS B TAMOXKCHHBIX OpraHax.

VYyer kak QyHKIHUS yIIpaBICHUS.

PaccmaTpuBaemble BOIPOCH:

-DyHKIWS ydeTa: CyIIHOCTh, COACPIKaHNE.

-Bunbr yuera B TaMOXEHHBIX OpraHax: CTaTHCTHUECKUH, OyXrantepcKkuii, X03siCTBEHHBIH,
yIpaBIEeHYECKUN yUeT; y4eT pe3ylbTaTOB BHINOJIHEHHS PELICHUH.

KOHTpOJIB B CUCTEMC YIIPABJICHUA TAMOXCHHBIMU OpraHaMU.
PaccMarpuBaeMble BOIIPOCHL:

-[TonsTre KOHTPOIISL, ero GyHKIHH.

-O0BeKTHI M CyOBEKTHI KOHTPOJIS. Buibl KOHTpOIA.

-Peammzanms GyHKIMM KOHTPOIISA B OPraHU3aIMOHHON CTPYKTYpE TAMOKEHHBIX OPTaHOB.

Opranu3zanus ynpaBjieHHs ASSITEIbHOCThIO TAMOKEHHBIX opraHoB Poccuiickoit
denepauuu.

PaccMarpuBaeMble BOIIPOCHL:

-Opranuzanus ynpasjieHus, CTPYKTypa, HampaBieHus aesaTenbHocTH LlenTpansaoro anmapata ®TC
Poccun.

-Opranuzanus ynpasjieHus], CTPYKTypa, HalpaBlIeHUs 1eATeIbHOCTH TaAMOXKEH, HEMTOCPEICTBEHHO
nomgunHeHHBIX OTC Poccun.

-OpraHu3aiys ynpasieHUs, CTPYKTYpa, HAIPaBICHHUS ACSITEIBHOCTH, 3a1a91 ¥ (PYHKIIUH PETHOHABHBIX
CIICHUAIIU3UPOBAHHBIX TAMOKCHHBIX praBJ’ICHHﬁ.

10

Opranu3zaiiys yrnpaBjieHHs 1€TeIbHOCThI0 TAMOKEHHBIX OpraHoB Poccuiickoit
denepanuu.

PaccmarpuBaemble BOIPOCHL:

-OpFaHI/I3aL[I/I$[ YiipaBJI€HUA, CTPYKTYpa, HApaBJICHUA JCATCIIbBHOCTU U IOJITHOMOYUA PETUOHAJIBHOTO
TaMO>XEHHOI'0 yIPaBJICHHUS.

-Opranusaiiysi yrpaBieHus, CTPYKTYpa, HapaBIeHHs ACSITCIbHOCTH, 3aa49H U ()YHKIIUH TAMOKHH.
-Opranusaiiyst yrpaBieHus, CTPYKTYpa, HAPaBICHUS JACSITEIBHOCTH, 3a1a44 U (DYHKIIUH TAMOXKEHHOTO
mocra.

11

VYnpaBieHrue TaMOKEHHbIMU OpPraHaMU C YY€TOM PHUCKOB.

PaccmarpuBaeMblie BOpOCHL:

-TeopeTnueckue NPeANOCHUIKH YIPABICHUS TAMOKEHHBIMHI OpPraHaMU C y4ETOM PUCKOB.

-MeToap! OLIEHKH PUCKA U €r0 MOPOroBbIX 3HaUeHuil. Mepsl prcKa IpU IPUHATUHN YIIPaBICHYECKUX
pELICHUH.

-IIponecc NpUHATHUS YIIPABIEHYECKOrO PELICHUS B YCIOBUAX PUCKA.

—anaBnel-me JACATCIbHOCTBIO TAMOXKXCHHBIX OPTaHOB C YUYE€TOM PHUCKOB.

12

HNupopmaninoHHO-TEXHUYECKOE 00ecIiedeHne yIpaBIeHHUs.

PaccmarpuBaeMblie BOpOCHL:

-Ortansl pa3BUTHSI HHPOPMAIMOHHO-TEXHUYECKOT0 00eCTIeueHHsI TAMOXKEHHOH JIESITeIbHOCTH.
-CucreMa HHGOPMAIIMOHHO-TEXHUIECKOTO 00ECIIeUeHHsI: IOHITHE, COCTaB.

-Cxema cOopa, HICTOYHUKH U COCTaB TAMOKEHHOW MH(OPMALIUH.

-MHadopMarioHHbIe pecypchl U 3a1a4 HHPOPMALTMOHHOTO 00ECTIEYeHHUS YIIPABICHHUS.
-Buns! ynpasneHueckoi AeATEIBHOCTH: IBPUCTHYECKAS, aIMIHUCTPATHBHAS, OIICpaTOpHas.
-ABTOMaTH3aIMA YIIPABICHUECKON JEATEILHOCTH: OCHOBHBIC HAIIPABIICHHS.

13

praBHeHHC KOMMYHUKAIIUAMU B TAMOKCHHBIX OpTraHax.
PaCCManI/IBaeMLIC BOIPOCHI:




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

-KOMMyHI/IKa].[I/II/I TaMOXEHHBIX OPTaHOB: IIOHATHE.

'BHyTpeHHI/Ie 1 BHCIIHUEC KOMMYHHUKAIUU.

-anaBﬂeHI/Ie KOMMYHUKAIIUAMU TaMOKCHHBIX OpPraHOB.

-MmMumx TaMoKeHHOM CJ'Iy)KGI)IZ TMOHATHUE, NPUHIUIBI TOCTPOCHUS.

14

MOTI/IBaHI/IH U CTUMYJIHUPOBaHUEC B YIIPABJIICHUH TaMOXCHHBIMU OpraHaMu.
PaccmaTpuBaemble BOIPOCH:

-CyImHOCTh IPOLIECCOB MOTHBALUH ¥ CTUMYJIHPOBAHHMS B YIIPABICHUH TAMOKCHHBIMHI OPTaHAMHU.
-OCHOBHBIE TEOPUU MOTHBALIUH.

15

VYpaneHue KauecTBOM TaMOKEHHOM JIeITeTbHOCTH.

PaccmarpuBaeMbie BOIPOCHI:

-YmpapieHHe Ka4eCTBOM: MOHATHE, (DYHKIIUU U METOBI.

-CUCTEeMHBIH TOAXO/] K YIPABICHUIO KaYeCTBOM.

-CucremMbl MEHEPKMEHTA KauecTBa Ha OCHOBE MeXIyHapoaHbix ctanaaptoB MCO cepuu 9000.
-CucTeMBbl HKOJIOTHYECKOTO MEHEIDKMEHTA Ha OCHOBE MeXTyHapoaHbIX cTanAaapToB MCO cepuu 14000.
-KoHnenmust Bceobmero ynpasieHus kagectsoM (TQM).

-AHaJHU3 BUICO- U ayIHOMaTepHaJIOB, pa3paboTaHHBIX MeXIyHapOIHOW OpraHU3aIiel mo
crargaptm3anmu (ISO).

-®opMupOBaHHE CHCTEMBI YITPABICHHS KAYeCTBOM B OPTaHU3AIMA: 3TAIBI U COJICPKaHUE B COOTBETCTBUHI
co crangapramu MCO cepun 9000.

-OcBocenue TpedoBanwuii ctanaaptoB UCO cepun 9000 B TamoxeHHOM city:x0e Poccuiickoit denepariun.
-YpaBieHre Ka4eCTBOM Kak (DakTop YCIEUTHOrO (PYHKIIHOHUPOBAHKS TAMOYKCHHBIX OPTaHOB.
-KaTeropuaabHO-MOHSATHHHBIN annapar yIpaBicHHs Ka4YeCTBOM TaMOXKCHHBIX YCIIYT.
-MeToaonornyecKkuii moaxoa K GOPMUPOBAHUIO METOIOIOTHH YIIPABICHUS KAUE€CTBOM TaMOKECHHBIX
YCIIYT.

-MeTtop! uccaenoBanus (aKTOPOB, BIMAIONINX HA YIIPABICHUE KAUeCTBOM TAMOXKEHHBIX YCIYT.
-MeToauKa MOHHTOPHHTA PE3yIbTATUBHOCTH (PYHKIIMOHUPOBAHUS CUCTEMBI YIIPABICHHUS KAYECTBOM
TAMOKCHHBIX YCIVT.

16

AKTyanbHble TPOOJIEMbI COBEPIICHCTBOBAHMSI YIIPABIECHUS TAMOKEHHBIMU OPIaHAMHU.
PaccmarpuBaemble BOIPOCHL:

-OcHOBHBIE MTOKa3aTeNN paboThl TAMOXKEHHBIX opraHoB Poccuiickoit dexepanun.

-IlyTn noBeIieHns kayectBa 1 3QHEKTUBHOCTH YIIPABICHHS TAMOKEHHBIMH OpraHaMH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

Tematuka MPAKTUYCCKUX 3aHSATHII/ KpaTKO€ COACPIKAHUC

OpraHuzanus CUCTEMbI YIIPaBJICHUS B TAMOKEHHBIX opraHax Poccuiickoit @enepanuu.
PaccmarpuBaeMbie BOIPOCHI:

-OpraHu3aioHHas CTPYKTYpa TAMOKEHHBIX OPTaHOB H OCHOBHBIC HATIPABJICHUS €€ COBEPIICHCTBOBAHMUS.
-CTpyKTypa ympaBleHHs B TAMOKCHHBIX OpTaHaX: OpraHbl YIIPaBJICHU; Ka(pbl YIPABICHUS
(pyKOBOAUTEIH, CIICIIHATICTHI, BCIOMOTATEIbHO-TEXHHYECKHUI COCTaB); TEXHUIECKUE CPEACTBA
ynpaBiieHus (knaccudukanysi, OCHOBHBIE HANPABICHHS COBEPIICHCTBOBAHMS).

HOpMaTI/IBHaSI 68.38., periraMCHTUpPYyromas ACATCIbHOCTh TaAMOKCHHLIX OpPTraHOB.
PaccmarpuBaemble BOIPOCHI:

-MexyHapoaHbIE HOPMATHBHO-TIPABOBBIE JOKYMEHTHI, PETIaMEHTHPYIONIHE NesTeIbHOCTD TAMOXKECHHBIX
OpraHoB.

-3akoHozatenscTBO Poccuiickoit denepanyu, pernaMeHTHPYOLIEE AesITeIbHOCTh TAMOXKEHHBIX OPraHoB.




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

Opranu3zaiys ynpaBiaeHUs 1€ATEIbHOCTBIO TAMOKEHHBIX OpraHoB Poccuiickoit
®denepanuu.

PaCCManI/IBaeMLIe BOIPOCHI:

-OpFaHI/I3aHI/IH YyiipaBJI€HUA, CTPYKTYpa, HAllpaBJICHUA JCATCIIbBHOCTHU LIeHTpam,Horo arirapara dTC
Poccun.

-OpFaHI/I3aHI/IH YyiipaBJI€HUA, CTPYKTYpa, HAIpaBJICHUA ACATCIIBHOCTU TaMOKEH, HETIOCPECACTBECHHO
nomunHeHHBIX PTC Poccun.

-Opranu3aiys ypaBiIeHus, CTPYKTYpa, HAPaBIeHHU ACATEILHOCTH, 3a1a49H U QYHKINN PETHOHATBHBIX
CIIEIUATTU3UPOBAHHBIX TAMOKCHHBIX praBHCHHﬁ.

Opranu3zanus ynpaBjieHHs AsITEIbHOCTbIO TAMOKEHHBIX opraHoB Poccuiickoit
®enepanuu.

PaccMarpuBaeMble BOIIPOCHL:

-OpraHmauI/m YyiipaBJI€HUA, CTPYKTYpa, HalpaBJICHUA JCATCIIBHOCTU U MMOJJHOMOYHNSA PCTUOHAIIBHOT'O
TaMO>XEHHOI'0 yIIPaBJICHHUS.

-Opranusaiiyst yrpaBieHus, CTPYKTYpa, HAPaBICHUS JACSITCIBHOCTH, 3a1a41 U (PYHKI[UH TAMOXHU.
-OpFaHI/ISaHI/Iﬂ yipaBJCHUA, CTPYKTYpa, HAIIPABJICHUA ACATCIIbHOCTH, 3a1a4YU U (I)yHK].[I/II/I TaMOXXCHHOI'O
II0CTAa.

Opranu3zanys ynpaBiaeHHs 1€TEIbHOCTBIO TAMOKEHHBIX OpraHoB Poccuiickoit
denepauuu.

PaccMarpuBaeMble BOIIPOCHL:

-YrpaBieHue MPaBOOXPAaHUTEIBHON eI TeIbHOCTBIO TAMOKEHHBIX OPTaHOB.

-CTpyKTypa 1 0COOCHHOCTH YIIPaBICHUS PaBOOXpaHUTeIbHbIMU TIoNpazaeneHusmu O@TC Poccun.
-CocraBsl IpecTyIuieHui, npeaycMoTpeHHbIX YK P®, 10 KOTOphIM TaMOXE€HHBIE OpPraHbl IIPaBOMOYHBI
BECTH JI03HAHHE.

Opranuzanus ynpaBieHHs ASSITEIbHOCThIO TAMOKEHHBIX opraHoB Poccuiickoit
denepanuu.

PaCCManI/IBaeMHC BOIIPOCHI:

'OHepaTHBHO-pOSLICKHa)I ACATCIbHOCTD, TPOBOAMMAS OTIEPATUBHBIMU NIOAPA3ACIICHUAMN TaMOKXCHHBIX
OpTaHoB.

-Oco0eHHOCTH BO30YXK/IEHHUS JIell 00 aIMUHUCTPATUBHBIX IPABOHAPYILIECHHUSIX ONEPaTUBHBIMU
NoJApasaACJICHUAMA TaMOXCHHBIX OPIaHOB.

MCTOI[OJ'IOFI/ILICCKI/IG moAXOoAbl K pCIICHUTO HpO6JICM YIIpaBJICHU.
PaccmarpuBaeMbie BOTIPOCHI:

-IIpoueccHblit mOIXO.

-CHCTEMHBIN NOAXOI.

-OyHKIHMOHAIBHBIN OAXO.

-CuTtyaluoHHBIA TOAXO.

-11e10CTHO-?BOMONMOHHBIN TOX0 (KOTHUTUBHBIN TIOJXO).

OcobenHocTu YIipaBJICHUA TAMOXCHHBIMU OpraHaMi B COBPCMCHHBIX YCJIOBUSIX.
PaccmarpuBaemble BOIPOCHI:

-[Ipunnumne! ynpasieHus (oOmmue, 4acTHbIE M OPTaHU3AIOHHO-TEXHOJIOTHYECKHE).

-Metons! ynpaBieHus (IpsIMOTO BO3JEHCTBHS, KOCBEHHOT'O BO3/ICHCTBUS).

-OynkuK ynpasieHus (o0mue, cnenududeckne).

IIpouecc ynpaBieHus: B TAMOKEHHBIX OpraHax.

PaccmarpuBaemble BOIPOCHI:

-CopneprxaHue mporiecca yrnpasJIeH!s B TAMOXKEHHBIX OpraHax (OIIeHKa OllepaTUBHO-CITy>KeOHOH
00CTaHOBKH, IPUHATHE yIIPABICHYECKUX PELICHUH, INITAHUPOBAHUE, OPTaHU3aNNs, PETYINPOBAHUE, YIET U
KOHTPOJIB).

-Opraaun3zanys npouecca ynpaBlIeHHS.
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10

[IpuHATHE pelIeHUi B yIIPABIEHUN TAMOKXEHHBIMU OPIaHAMM.
PaccmarpuBaeMble BOIIPOCHL:

-IIpuHnuns! ynpasieHus TaMOKEHHBIMU OPTaHAMU.

-Metozbl ¥ CIOCOOBI IPUHATHSA YIPABICHYECKUX PEIICHU.
-Knaccuduxanus ynpasneH4eckux perieHuil.

11

[IpunsiTHE pELICHUI B yIPABIEHUH TAMOKEHHBIMUA OPTaHaAMU.
PaccMaTpuBaembie BOIPOCH:

-TIporiecc mpUHATHS yIPaBICHYSCKUX PEUICHH U (JaKTOPBI, BIUSIONIKE HA 3TOT MPOLECC.
-DTanel OICHKH 00OCTaHOBKH.

-TpeGoBaHus ¥ KPUTEPHH, IPEIBSABISIEMbIE K OLIEHKE 00CTAHOBKH.

12

[IpunsiTHE penieHuid B yIpaBJIeHUN TaMOKEHHBIMU OpraHaMu.
PaccMarpuBaeMble BOIIPOCHL:

-IlyTn coBepiieHCTBOBaHMS aHAJIN3a U OLICHKH OOCTaHOBKH.

-TpeboBanus, npexbsABIAEMbIE K YIIPABICHUCCKUM PEIICHUAM, IPHHUMAEMBIM B YIIPaBICHUI
TaMO>KCHHBIMH OpTraHaMH.

13

OpFaHI/I3aHI/IOHHOG IJIAHUPOBAHUEC B YIIPABJIICHUU TaAMOXXCHHBIMU OpraHaMu.
PaccmaTpuBaeMblie BOPOCHI:

-CoBpeMeHHBIE TOAXO0/IBI K CTPATETUYECKOMY IIIAHHUPOBAHUIO.

-3aaun OpraHU3aIMOHHOIO TNIAHUPOBAHUS.

-HCTpyMEHTHI U METO/IBI, UCIIOJIB3YEMBIE B IIPOLIECCE IUIAHUPOBAHHUS.

14

OpFaHI/ISaHI/IOHHOC IJIAHUPOBAHUEC B YIIPABJIICHUU TAMOXCHHBIMU OpraHaAMH.
PaccMarpuBaeMble BOIIPOCHL:

-IIpaBoBas 6a3a MIaHUPOBAHUSL.

-[Topsimox pa3paboOTKH IIaHOB.

-Kpurepnu orbopa miaHOBBIX MEPOIPHATHHA.

-CtpykTypa 1miaHa; TpeOoBaHuUS K IUIAHY.

15

OpFaHI/BaHI/IOHHOe IJIAHUPOBAHUEC B YIIPABJIICHUU TAMOXCHHBIMU OpraHaMH.
PaccmarpuBaemble BOIIPOCHL:

-OTansl IIIaHUPOBAHUS.

-IIpeannanoBoe aHATUTHYECKOE IIAHUPOBAHUE: CYLTHOCTh, cofepkaHne. OCHOBHBIE MPEIIAHOBbIC
JIOKYMEHTBI, OTIPEJIENIAIONIIE Pa3BUTHE TAMOKEHHBIX OpraHoB PO.

16

OpFaHI/I3aHI/IOHHOG IJIAaHUPOBAHUEC B YIIPABJIICHUU TaAMOXCHHBIMU OpraHaMu.
PaCCManI/IBaGMHC BOIIPOCHI:

-I[OBC,Z[GHI/IG IJIaHOB 10 HCTIOJIHUTEIICH: COJZCPIKaHUC dTaIlla.

-HpI/IHﬂTI/IC MJIAHOBOI'O YHIPAaBJICHYCCKOT'O PCIICHUS: COACPIKAHUE DTalla.

17

OpF AHU3alIUOHHOC TINTAHUPOBAHUC B YIIPABJICHUH TAMOKCHHBIMH OPraHaMu.
PaccmarpuBaemble BOIPOCHI:

-CtpykTypa miaHa paboThl TAMOXXEHHOTO OpTaHa.

-KoHnTpons ucnonHeHys miana 1 HOCTKOHTPOJIb: COAEPKAHUE ITAIA.

18

Opranuzanys u peryaupoBaHue Kak QyHKINN yIIpaBiIeHHS.
PaccmarpuBaeMblie BOpOCHL:

-ITonsiTHE, COCTAaB U XapaKTEPUCTUKU OPraHU3allUOHHON CTPYKTYPHI.
-[IpuHIMIEl HOPMUPOBAHUS OPTAaHU3ALMOHHBIX CTPYKTYP.

-Bunbr opraHn3anuoHHBIX CTPYKTYD.

-OCHOBHBIE JOCTOMHCTBA U HEJIOCTATKH JTMHEHHO-(YHKIIMOHAIBHBIX CTPYKTYP.

19

VYyer kak QyHKIHUS yIIpaBICHUS.

PaccmaTpuBaemble BOIPOCH:

-DyHKIYS y4eTa: CyLIIHOCTh, COJCPIKaHue.

-Bunp! yuera B TaMOXKEHHBIX OpraHax: CTaTUCTUYECKUH, OyXTralTepCKUH, X03HCTBEHHBIH,
YIPaBJICHYECKUH yUET; YUeT Pe3yJIbTaTOB BHIIIOJHEHHS PEIICHHUH.
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-YueT pe3yabTaTOB BBIIOJIHEHUS PEIIEHUM.
-Opranun3zanus coopa nH(GOpMaLUK O BHIOJIHEHUN PEILICHUH U IIJIAHOB B TAMOXXEHHOH CHUCTEME.

20

KOHTpOHB B CUCTEMC YIIPABJIICHUA TaMOXCHHBIMU OpraHaMu.
PaccmaTpuBaemble BOIIPOCHI:

-MeTobl ¥ IPUHIKIIBI KOHTPOJIBHOMN JIESITENEHOCTH.

-B3anMocBs3b KOHTPOIIS ¢ APYTUMHU QYHKIMAMHA YIIPABICHHS.

-OTarsl mporecca KOHTPOIIS.

21

KOHTpOJIB B CUCTEMC YIIPABJICHHUA TAMOXCHHBIMU OpraHaMu.
PaccmaTpuBaembie BOIPOCH:

-MeTobl KOHTPOJISL.

-Knaccuduxanust MeTo10B KOHTPOJISL.

-[IpakTuka nmpoBeaeHNs] KOMILIEKCHBIX POBEPOK TaAMOKEHHBIX OPI'aHOB.

22

praBHeHI/Ie TaMOKCHHBIMH OpraHaMu C Y4€TOM PUCKOB.

PaccmaTpuBaemble BOTIPOCH:

-TeopeTnueckne MPENOChUTKH YIPAaBICHUS TAMOKEHHBIMU OpPraHaMHU C Y4ETOM PUCKOB.

-MeTobI OLIEHKH PUCKaA U €r0 MOPOTOBBIX 3HaUCHNH. Mepbl prcKa IpH NPUHATHH YIIPAaBICHIECKHX
pELICHUH.

23

VYipasieHrne TaMOKEHHbIMY OPTaHAMM C YY4ETOM PHUCKOB.
PaccMarpuBaeMble BOIIPOCHL:

-IIpouiecc MpUHATHUS YIPABICHYECKOTO PEIICHHUS B YCIOBHIX PUCKA.
-YIpaBieHUEe AEATENbHOCTHIO TAMOYKEHHBIX OPI'aHOB C y4ETOM PHUCKOB.

24

praBHeHI/Ie ACATCIIbHOCTBIO TAMOKCHHBIX OPIraHOB HA OCHOBC MCKAYHAPOAHbBIX

CTaH/IapTOB.
PaccmaTpuBaemble BOTIPOCHI:

-Haznauenne, cTpykTypa 1 OCHOBHBIE TPEOOBAHNS MEXIYHAPOIHBIX CTAHAAPTOB.
-CoBepIIEHCTBOBAHUE CUCTEMBI YIIPABIEHHs TaMOXXKeHHBIM opranom Ha ocHoBe MC MCO cepuu 9000.

25

HNHdpopManinoHHO-TeXHUYECKOEe 0OeclieueHne YIpaBIeHuUs.

PaccmarpuBaemble BOIPOCHL:

-Ortanbl pa3BUTUsI HHPOPMAIIMOHHO-TEXHUUECKOT0 00ecreueH s TAMOXKESHHOH JIesITeIbHOCTH.
-CucreMa HH(POPMAIIMOHHO-TEXHUYECKOT0 00ECIIEUeHHsI: IOHITHE, COCTAB.

-Cxema cOopa, HICTOYHUKH U COCTaB TAMO>KEHHOW MH(OPMALHIH.

26

NHpopmannoHHO-TeXHUYECKOE 00eCTIeYeHIE YIIPABIICHUSI.

PaccmaTpuBaemble BOTIPOCH:

-MHpopmanonHsIe pecypcehl 1 3a/1a4i HHPOPMAIIMOHHOTO 00ECIIeUeH s yIIPaBICHHS.
-Bunel ynpaBneHueckoil 1esTebHOCTH: IBpUCTHYECKast, aIMUHUCTPAaTUBHAs, OllepaTOpHasl.

27

I/IH(I)OpMaL[I/IOHHO-TCXHI/I‘-IeCKOC obecneyenne YIIpaBJICHU.

PaccmarpuBaemble BOIPOCHI:

-ABTOMATH3ALHUS YIPABICHIECKON IS TEIFHOCTH: OCHOBHBIE HAIIPABIICHHUS.

-ABTOMaTHU3UPOBaHHAsI CUCTEMA YIPABICHHUS: IOHSATHE.

-Enunast aBTomarusupoBannas napopmarnuonsas cucrema (EAMC) ®TC Poccun: noHsTHE, SIIEMEHTHI.

28

HNupopmaninoHHO-TEXHUYECKOE 00ecIiedeHne yIpaBIeHHUsI.

PaccmarpuBaeMblie BOpOCHL:

-llenTpanpHOE HHPOPMATMOHHO-TeXHNYecKoe TamoxeHHoe ynpasienue (LIUTTY) ®TC Poccun:
CTPYKTYpa, OCHOBHBIE 3aa4H.

-Cucrema oAaep KU OIIEPATHBHOTO YIPABICHUS: TIOHSITHE.

-Cucrema oAIep KK MIPHHATHUS PEIICHUN: TOHATHE.

29

NudopmanmoHHO-TeXHUYECKOE 00ecIIeueHrne YIPaBJICHHUS.
PaCCManI/IBaeMLIC BOIPOCHI:
-ba3el JaHHBIX TAMO>KCHHBIX OpPTaHOB.
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-Meroauka cOopa JaHHBIX IS aHAIN3a HHPOPMAITMOHHO-TEXHUIECKOTO 00eCTIeYeHHs TaMOKEHHON
JIEATELHOCTH.

30

HudopmaninoHHO-TeXHUYECKOE 00ecIiedeHHe yIpaBIeHHUsI.
PaCCManI/IBaeMLIe BOIPOCHI:
-TexHonorus ABTOMATU3UPOBAHHOT'O aHAJIN3a PUCKOB U MPUHATUAL peIlIeHI/Iﬁ B TaMO>XCHHOM JICJIC.

31

praBJ'IeHI/Ie ACATCIIbHOCTBIO JOJIKHOCTHBIX JIUIL TAMOYXKXCHHBIX OPraHOB 11O UCHUCIICHUIO

TaMOKCHHbBIX ITOIIJIMH, HAJIOI'OB.

PaccmarpuBaemblie BOIPOCHI:

-Acriexts gesrensHocTd @TC Poccnn B peanmsanuu puHAHCOBOH mommTHKH Poccnn.

-KOHTpOJIb TIPaBUIIBHOCTH HCYKMCICHUS WIIM HAYMCIICHHS, CBOCBPEMEHHOCTH YILIATHI, BO3BpaTa (3a4era)
TaMO>XE€HHBIX MOIUINH, HANOTOB, MpoBoAuMBIi Llentpansubim anmapatoM @TC Poccun.

-OCHOBHBIE HaNpaBJICHUS MPOTUBOACHCTBHS SKOHOMHYECKUM MIPABOHAPYIICHHUSIM U MIPECTYIUICHUSM B
ctepe BO/I TamoxkeHHBIMU OpraHamMu Poccui.

32

YHpaBJ'ICHI/Ie 3KCHepTHO-KpI/IMI/IHaJII/ICTI/IIICCKOI\/JI ACATCIIbHOCTBIO TAMOKCHHBIX OpPIraHOB.
PaccmaTpuBaemble BOTIPOCH:

-Ympasnenue aesarensHocThI0 LIDKTY B cyneOHO-IKCIIEpTHON, SKCIIEPTHO-KPIMHHAIACTHYECKOH,
9KCIEPTHO-MCCIIEAOBATEIILCKON, HAYIHO-MCCIIEA0BATEILCKON M HAyYHO-METOANIECKOH 00IacTH.
-[Ipo6aems! 1 ITyTH UX peIIeHHs B YIIPABICHUH SKCIIEPTHO-KPUMHHAIMCTHYECKOH aesTensHocThio DTC
Poccun.

33

HpaBOBOG o0ecrieueHue YHIpaBJICHUA pa3BUTHEM TaMOKEHHOU JCATCIIBHOCTHU.
PaccMarpuBaeMble BOIIPOCHL:

-Bompocs! ympaBieHus TaMOKESHHON AeATeIbHOCTHI0O B CTpaTeruu HaIlMOHAILHON 0€301aCHOCTH
Poccuiickoit ®enepanuu.

-Bormpocs! yrpaBneHus TaMOKEHHOH JeATeIHOCTRIO B KOHIETIINY TOITOCPOYHOTO COUATBHO -
SKOHOMMUECKOTo pa3BuTus Poccuiickoit denepanuu.

- YopaBieHre pa3BUTHEM TAMOKXEHHOU AeATEIFHOCTH B CTpaTeruy pa3BUTHS TAMOKCHHOH CITYKOBL.

34

anaBneHHe KOMMYHUKAIIUAMU B TAMOKCHHBIX OpTraHax.

PaccmarpuBaemble BOIIPOCHL:

-KoMMyHHKaIIuu TaMOXXEHHBIX OPraHOB: TIOHATHE.

-BHyTpeHHHE 1 BHENTHIE KOMMYHHUKAIIUH.

-IToxpazaenenus mo cBs3sIM ¢ OOLIECTBEHHOCTHIO B TAMOXKEHHBIX OpraHax: (yHKIMH, 3a1a4u B 00nacTu
BHYTPEHHUX ¥ BHEITHUX KOMMYHUKAIHH.

35

praBJ’IeHHe KOMMYHUKAIIUAMU B TAMOKCHHBIX OpraHax.
PaccmarpuBaeMblie BOpOCHI:

-YpasieHre KOMMYHHUKALUIMU TaMOKEHHBIX OPraHoB.

-VIMuK TAMOXKEHHOH CITyKOBI: TOHATHE, IPUHITUIIBI IIOCTPOCHHUSL.

36

MOTI/IBaI_II/ISI " CTUMYJIHUPOBAHUC B YIIPABJIICHUU TAMOXCHHBIMH OPraHaMu.
PaccmarpuBaemble BOIPOCHI:

-CyIIHOCTb IPOIIECCOB MOTHBALIMH U CTUMYJHUPOBAHHS B YIIPABJICHUN TAMOKEHHBIMH OpTaHaMH.
-OCHOBHBIE TEOPHH MOTUBAIUH.

-Mopenb 3¢ GEeKTHBHOTO YIPaBICHUs TOBEACHHEM JIOJDKHOCTHBIX JIMI] TAMOKEHHBIX OPT'aHOB.

37

anaBneHHe Ka4eCTBOM TaMOKEHHOM ACATCIIBHOCTH.
PaccmarpuBaeMblie BOpOCHL:

-YpaBneHne Ka4eCTBOM: MOHATHE, (GYHKIINH 1 METOMBI.
-CuCcTeMHBIN TOAXO/ K YIPaBICHNIO KA9€CTBOM.

38

praBHCHI/IC Ka4eCTBOM TaMOKEHHOM JACATCIIbHOCTH.

PaccmatpruBaemMbie BOIPOCHI:

-CucreMbl MEHE)KMEHTA KauecTBa Ha OCHOBE MexAyHapoaHbIx cTangapToB MCO cepuu 9000.
-CucTeMbl HKOJIOTMYECKOTO MEHEJKMEHTA Ha OCHOBE MexIyHapoiHbIx cTtanaapToB UCO cepun 14000.
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39

YnpasieHue Ka4eCTBOM TAMOKEHHOM JAEATEIbHOCTH.
PaccmarpuBaeMblie BOpOCHI:

-OTpacneBble CUCTEMBI MEHEIXKMEHTA KauecTBa.
-MIHTerprpoBaHHbIE CHCTEMBl MEHEPKMEHTA.

-Konuenuus BceoOwero ynpasienus kauectBoMm (TQM).

40

YnpasieHue Ka4eCTBOM TAMOKEHHOMN JAEATEIbHOCTH.

PaccmarpuBaeMbie BOTIPOCHL:

-AHaJHU3 BUICO- U ayIHOMaTepHalioB, pa3paboTaHHBIX MeXIyHapOIHOW OpraHU3aIien mo
craagaptm3anmu (ISO).

-®opMupOBaHHUE CHCTEMBI YITPABICHHUS KAY€CTBOM B OPTaHU3AIINH: ATAIBl U COACPIKaHUE B COOTBETCTBUH
co crangaptamu MCO cepuu 9000.

-OcBocenue TpedoBanwuii ctangaptoB UCO cepun 9000 B TamMoxkeHHOM city:x0e Poccuiickoit deneparu.

41

praBHeHI/Ie Ka4yeCTBOM TaMO>KCHHOMU ACATCIIBHOCTH.

PaccMarpuBaeMble BOIIPOCHL:

-JIOKyMeHTHpOBaHNE CHCTEMBI YIIPABICHHUS KAIECTBOM.

-YnpasiieHre KadyecTBOM Kak (pakTop ycHnenrHoro (yHKIIMOHUPOBAHMUS TAMO)KEHHBIX OPTaHOB.

42

YHpaBJ'ICHI/Ie Ka4yeCTBOM TaMOKCHHOM JACATCIIbHOCTH.

PaccmaTpuBaeMble BOPOCHI:

-KateropuanabHO-OHATUIHHBIN annapar yIpaBiIeHHUs Ka4yeCTBOM TaMOYKEHHBIX YCIIYT.
-[Ipo6aeMHbIe BONPOCH MOHUMAaHUsI CYIIHOCTH TAMOKEHHO! JIESITENbHOCTH Y TAMOXKEHHBIX YCIIYT.

43

praBHeHI/Ie Ka4yeCTBOM TaMO>KECHHOMH JACATCIIbHOCTH.

PaccMarpuBaeMble BOIIPOCHL:

-Metononornaeckuii moaxos K (GOpMUPOBAHNIO METOAOJIOTHH YIPABICHHS Kaue€CTBOM TaMOXXECHHBIX
YCIyT.

-XapakTepucTHKa OCHOBHBIX 3JIEMEHTOB METO/IOJIOTHHU YIIPaBICHUS KAYECTBOM TaMOXKEHHBIX YCIIYT:
(haxTOpPOB, TEH/IEHIINH, 3aKOHOB, 3aKOHOMEPHOCTEH, TPUHIUIIOB.

44

anaBneHI/Ie Ka4eCTBOM TaMO>KEHHOM JACATCIIbHOCTH.

PaccmarpuBaemble BOIIPOCHL:

-Mertons! uccnenoBaHus (HaKTOPOB, BIUSAIOMINX HA YIIPAaBICHUE KAYeCTBOM TaMOXKEHHBIX YCITYT.
-MeTonKka MOHUTOPUHTA PE3YJIbTATUBHOCTH ()YHKIIMOHHUPOBAHHSI CUCTEMBI YIIPABJICHHSI KAUE€CTBOM
TaMOXKEHHBIX YCIYT.

45

AKTyanbHbl€ IPOOJIEMbI COBEPILICHCTBOBAHMSI YIIPABIECHUS TAMOKEHHBIMU OPIaHAMHU.
PaccmarpuBaeMbie BOTIPOCHI:

-Cucrema moka3zateneil paboThl TAMOXKEHHBIX opraHoB Poccuiickoit denepannu, mopsaoK U METOIUKA FX
MOHHUTOPHHTA.

-AJNTOpUTM pacdera Moka3aTesei pe3ybTaTUBHOCTH, Y3PGEKTUBHOCTH U HHIUKATUBHOCTH JESATEILHOCTH
TaMO>KEHHBIX OPTaHOB.

46

AKTyaJ'IBHBIe HpO6JICMBI COBCPUICHCTBOBAHUS YIIPABJICHUA TAMOXXCHHBIMH OPraHaMu.
PaccmarpuBaemble BOIIPOCHI:

-ANITOPUTMBI 1EATENLHOCTH, CBA3aHHBIE C yNPaBIE€HHEM TPAHCIIOPTHO-TOTHCTHUECKUMY KOMIUIEKCAMU U
crcTeMaMH, 00eCeYHBaIOIINMH OTITUMHU3ANNIO HCIIOJIb30BAHUS MaTePHAILHBIX, (UHAHCOBBIX, CEPBUCHBIX
MOTOKOB U JIIOACKHUX PECYPCOB Ha XKEIE3HOJOPOKHOM TPAHCIOPTE.

47

AKTyanbHble TPOOJIEMbI COBEPLICHCTBOBAHMSI YIPABIECHUS TAMOKEHHBIMU OPIaHaMHU.
PaccmarpuBaemble BOIPOCHI:

-Okcnpecc-TpeHuHr «SWOT-anamms».

-Okcnpecc-TpeHuHr «IlocTpoeHne aepeBa Leneit o HalpaBIeHUAM yIIPaBICHHUS TAMOKEHHBIMU
OpTaHaMm».

48

AKTyanbHble TPOOJIEMbI COBEPLICHCTBOBAHMSI YIPABICHUS TAMOXKEHHBIMU OPIaHAMHU.
PaCCManI/IBaeMLIC BOIPOCHI:
-Pa3pa60TKa IMMPOCKTa MpOorpaMMbl COBEPUICHCTBOBAHUS TaAMOXKXCHHBIMU OpraHaMU.
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17.03.2024)




978-5-
4383-
0220-9. —
Texkcr :
3JIEKTPOHH
BIN

Pynakoga,
E.H.,
Boxkos,
B.®.
VYnpasien
ue
TaMOKCHH
on
JeSITEIILHO
CTBIO :
y4eOHUK /
E.H.
PynakoBa;
B.®.
Boinkos;
oz
oOmeit
pex. E.H.
PynakoBo
H. —
CaHKT-
[Terepbyp
r:
HNurepmen
us, 2023.
— 420 c.
— ISBN
978-5-
4383-
0283-4. —
Texcr :
3JEKTPOHH
BIM

Hurepmenus : OBC. http://intermedia-
publishing.ru/p/Upravlenie_tamojennimi_V.F.%20Volkov_2021/Upravlenie_tamoje
nnimi_V.F.%20Volkov 2021.pdf?ysclid=luqy3d8e3y612774855 (nara oOpaieHus:
17.03.2024)

bopmotos
a,E.T.
VYnpasnen
ne
TaMOKEHH
oi

Wnrepmenus : OBC. http://intermedia-
publishing.ru/p/Upravlenie_tamojennoi_deyatelnostyu_Bormotova_E.G/Upravlenie
_tamojennoi_deyatelnostyu_Bormotova_E.G.pdf?ysclid=luqy48ckoa68644110
(mata obpamenus: 17.03.2023)




NS TENBHO
CTBIO.
AKTyanbH
ble
BOIIPOCHI
B3aNMO/Ie
WCTBUSA
dhenepanb
HOU
TaMO>KEHH
oi
CITYKOBI ¢
rocynapct
BEHHBIMH
KOHTPOJIH
pYyOIUMU
OopraHamu
: yuebHOe
nocobue /
E.T.
bopmotos
a, A A.
Boposna,
B. 1O.
Jnanosa.
— CaHnkr-
[Terepoyp
r:
HNutepmen
us, 2020.
— 144 c.
— ISBN
978-5-
4383-
0214-8. —
Tekcr :
AIIEKTPOHH
BIN

Makpyces
, B. B.
TamoxxeHH
BIHN
MEHEIKME
HT :
y4eOHUK /

DneKTpoHHO-0uONMHMoTeuHas cucreMa Znanium.com — URL:
https://znanium.com/catalog/product/1081801 (mara obpamenus: 17.03.2023). —
Pexxum moctyna: 1mo mojmmcke.




B. B.
Makpyces
, A. E.
Cyrio6os.
— 2-¢
u3a. —
Mockaa :
M3narennc
KO-
TOproBast
KopIopail
us
«JlamkoB
u K,
2019. —
348 c. -
ISBN 978-
5-394-
03377-3. -
Texer :
AJIEKTPOHH

BIiA.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJIB30BATHCS MPH
OCBOCHMH JTUCUUTIITUHBI (MOTYJIS).

Nudopmarmonnsiii  mopran  Hayunas  siexkTtpoHHas — OuOimoTreka

eLIBRARY.RU (www.elibrary.ru);

DnekTpoHHo-O0ubanoTeuHas cucrema Jlans (https://lanbook.ru/);

Oo6pa3zoBarenbHas maatdopma FOpaiit (https://urait.ru/library/vo).

Hayuno-texuuueckas oubdnuoreka PYT (MUUT) (http://library.miit.ru);

CIIC «KoncyapranT ITnrocy.

7. IlepeyeHp JHUIEH3UOHHOIO W  CBOOOAHO  PACIPOCTPAHSIEMOTO
MPOTPaMMHOr0 OOECIeUYeHUsI, B TOM YHCJIE OTEUCCTBEHHOI'O IPOM3BOJICTBA,
HEO0OXOIMMOT0 JIJI1 OCBOCHUS JUCIUTIIMHBI (MOTYJIs).

Microsoft Office,

HuTepHet-Opaysep.

B oOpazoBarensHOM Tpoliecce, Mpy MPOBEACHUU 3aHATUN C MPUMEHEHHEM
ANIEKTPOHHOTO OOY4YeHUS W JUCTAHIIMOHHBIX OOpa30BATEIBHBIX TEXHOJOTHH,
MOTYT IPUMEHSThCSA CleAyroIue cpeacta kommyHnukanuii: SJUOC PYT(MUUNT),



Webinar.ru, Cpena snextpornoro o0yuenus Pycckuii Moodle, anekTponnas moura
U T.I1.

8. Omnucanue MaTepUasIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

YyeOHble ayUTOpPUM JUIsl TPOBEACHUS YYEOHBIX 3aHSATUN, OCHAILEHHBIC
HAOOpPOM JIEMOHCTPAIMOHHOTO OOOpPYAOBAHUS M KOMIIBIOTEPHOW TEXHUKOH C
BO3MOKHOCTBIO MOJKITIOUEHUS K ceTH «THTEpHET.

[Tomenienue s caMOCTOATENBHOM pabOThI, OCHAIEHHBIE KOMIBIOTEPHOM
TEXHUKOM C BO3MOXXHOCTBIO MOJKIIOYeHUs K ceTu "MHTepHeT" u obecrieueHruem
JOCTylla B DJEKTPOHHYI  HMH(OPMAIIMOHHO-00Pa30BaTEIbHYIO  Cpely
OpraHu3aLMH.

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

3auer B 8 cemecTpe.
DKk3aMeH B 9 cemectpe.

10. OueHOUHBIE MAaTEpHUAIIBI.

OueHOYHbIE MaTepUalibl, TPUMEHSIEMbIE TIPU MPOBEICHUHN MTPOMEKYTOUHON
aTTecTaluu, pa3pabaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

JIOIIEHT, JOIICHT, K.H. Kadeapsl
«TamoxkeHHOE paBO U OpraHu3aIus

TaMO>KEHHOT'O eI B.®. Boakos
CoryiacoBaHo:
3aenyrommii kadeapon TIInOT/] E.H. PynakoBa

[Ipencenarens yueOHO-METOIUUECKOM
KOMHUCCHU M.1O. Ounurnmosa



