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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[{ebr0 OCBOSHUS TUCITUTUTHHBI SIBIISICTCS:

-popMHUpOBaHNE KOMIIETCHIIMK, HEOOXOMUMBIX OOyJaromeMmycst s
WCIIOJTHEHHS 00S3aHHOCTEH 10 MPECTOSIIEMY JOHKHOCTHOMY MPETHA3SHAYCHUIO
BBIOPAHHOTO HAIPABJICHUS U 33/1a4aM POo(heCCHOHATEHOM TSI TeTHOCTH.

3amavyaMu JUCIUTUTHHBI SBIISIOTCS:

-TIOJTy9YCHHUE CTYJCHTAMH TEOPETHYECKHUX 3HAHUI B 007aCTH OpPTaHU3AINH U
o0ecrneveHUs CUCTEMBI YIIPaBJICHHs TAMOKCHHBIMH opraHamu P@;

-popMupoBaHUE KOMIIETCHIINH, YCTAHOBIICHHBIX YICOHBIM TIIAHOM;

-OlIEHKa MECTa U POJIM PyKOBOAUTESI TAMOKEHHOT'O OpraHa B 0011Iei cucteme
VOPABJICHUS TaMOXKEHHBIX OpPraHoB, ()OPMHPOBAHHE CIIOCOOHOCTH K aHAIU3Y
OpraHM3aIMOHHBIX MPOOJIeM, pa3paboTKa ypaBIeHUYECKOTO PEIICHHUsS B TIPOIECCe
(GYHKIIMOHUPOBAHUS TAMOKEHHBIX OPTaHOB.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCHUILIINHE (MOYIIIO).

[lepeuenp (GopMUpPyEeMBIX pe3yJbTaTOB OCBOCHHS 00pa3oBaTENbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIUHE (MOIYIIO):

OIIK-3 - Cnocoben paspabaThiBaTh OOOCHOBAaHHBIE OPTaHU3AIMOHHO-
VOpaBJICHUYCCKUE pelieHus (OMEepaTUBHOTO U CTPATETHYECKOTO YPOBHEH) B
npo¢heCCUOHATIBHOM JIEITEILHOCTH |

IIK-8 - CmocobeH ompeneauTh W HMCCIEI0BAaTh OCHOBHBIC HAaIpaBIICHUS
COBEPIIICHCTBOBAHKS  OPTraHU3AI[MOHHO-YIPABICHUYECKOW  JICSITCIBHOCTH B
TaMOYKeHHOH cdepe;

YK-3 - Cnocoben opraHu3oBaTh W PYKOBOJIUTH pPabOTON KOMaH/IBI,
BbIpa0aThIBasi KOMAHIHYIO CTPATETUIO JJIsl JJOCTHXKEHUS TTOCTABICHHOM 1IEIIH.

OOGy4eHwue 1o JUCUUILUIMHE (MOIYJTIO) MPEANOJaraeT, YTo Mo €ro pe3yjibTaram
oOyyaroruiicst Oyer:

3HaTh:

-METO/IbI OlleHUBaHUS 3((HEKTUBHOCTH IEATEILHOCTH TAMOKEHHBIX OPTaHOB
U UX CTPYKTYPHBIX MOAPA3IAEICHUN, OpraHu3alnii, ocyuecTBisomux BO/;

-OpPTaHU3AIMOHHYI0 CTPYKTYpYy, HAIpaBICHUS ACSITCIBHOCTH U (YHKIIUH
enTpanpHOrO armapara OTC Poccun, TEPPUTOPUAIIBHBIX u
crienmanu3upoBanHbix PTY, TamoxkeH, HemocpeaCcTBEHHO NoA4YMHEHHbIX DTC
Poccun;

-HOPMAaTHUBHBIC AKThI 10 OPraHMU3aLMU YIPABICHHUS TaMOXXEHHBIM JEJIOM B
o0beMe, He0OX0TMMOM JTsI BBITTOJTHEHUS TOJHDKHOCTHBIX 00s13aHHOCTEH;



-TIOPSZIOK W TIpaBUJjIa OPraHU3alUU JIEITEILHOCTH B 00JACTH TaMO>XEHHOTO
nena;

-OCOOCHHOCTH TPUHATHUS YNPABICHUYECKUX PEUICHUH 10 PYKOBOJACTBY
MoIpa3/IeICHUSIMUA TaMOKEHHBIX OPraHOB.

Ymern:

-pa3pabaThiBaTh M BBIOMPATH PELICHHS IO YIPABICHHUIO JAESITEIbHOCTHIO
TaMOXEHHBIX OPraHOB M UX CTPYKTYPHBIX MOJPA3ACICHAN, OpraHU3alui,
ocyuiecTBisomux BO/I (onepaTuBHOro U CTPaTErMYECKOro YPOBHEM );

-OIpeNIEsATh U 0OOCHOBBIBATh OCHOBHBIE HAIPABJICHUS COBEPIICHCTBOBAHUS
OpraHU3alMOHHO-YIIPaBJIEHYECKON JeSATEIbHOCTH B TAMOKEHHOM cepe;

-OpraHu3oBaTh OTOOP U PACCTAHOBKY KaJpOB B TaMOKEHHBIX OpraHax M
OpraHu3alMsIX, OCYUIECTBISIOINX AESITeIbHOCTh B chepe BO/L;

-MCHOJB30BaTh AJTOPUTMBI JEATEILHOCTH, CBSI3aHHBIE C YIPABJICHHEM
TPAHCIOPTHO-JIOTUCTUYECKUMHU KOMIUIEKCAMU U CUCTEMaMH, 00€CIIeUYNBAOIINMHU
ONTHMH3ALMIO UCIIOJIb30BAHUS MaTEPUATIbHBIX, (PUHAHCOBBIX, CEPBUCHBIX TOTOKOB
1 JIFOJICKUX PECYPCOB Ha KEJIE3HOAOPOKHOM TPAHCIIOPTE;

-popMHUpPOBaTH CUCTEMY MOTHBALIUN UCIIOJTHUTEIIEH;

-OCYILECTBIISITh KOHTPOJIb 3 ACSATEIBHOCTHIO HCTIOJHUTENEH.

Baagers:

-METOJIaMM aHAJIN3a KAadyeCTBA MPEAOCTABISIEMBIX YCIYT TaMO>KEHHBIMU
OpraHaMM M OpraHu3alusMH, OCyIeCTRIsommnX BO/JI;

-METOJMKON OIEHKH PEe3yJbTAaTUBHOCTU U A(DPEKTUBHOCTU ACATEIBHOCTH
TaMO>KEHHBIX MTOAPA3/ICIICHUN;

-METOJIaMH aHAJIU3a AEATEIBbHOCTU MOAPA3ACICHUN TAMOXKEHHBIX OPraHOB U
UCIIOJIb30BAHUS METOJAMKOW OLICHKH IIOKa3aTejaerd pPe3yJbTaTUBHOCTU U
nokasaresnei 3 (HEKTUBHOCTH JAESITEIILHOCTH TAMOKEHHBIX OPTaHOB;

-CLIOCOOHOCTBIO TMMOJTOTOBKA M BBIOOpA PpEIICHUN MO  YIPaBICHUIO
NEATEIbHOCThIO  CTPYKTYPHBIX TOJPA3ACICHUNA TAMOXXEHHBIX OpPraHoB U
opra"uzanui, ocyuectisironmx BO/I.

3. O0beM AUCIUTUTMHBI (MOJTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCIUTIINHBI (MOTYJIs).

OO0mast TPyIOEMKOCTh AUCIUIUIMHBI (MOJIYJisA) cocTaBisier 7 3.e. (252
aKaJeMHYEeCKuX Jaca(oB).

3.2. O6bem gucuMIUIMHBI (MOnynsi) B ¢GopMe KOHTAaKTHOM pPabOThI
oOyJarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMu HW  (WIM)  JIMIIAMH,



IPUBJIEKAEMBIMH K peain3anun 00pa3oBaTelIbHOM MporpaMMbl Ha UHBIX YCIOBHSIX,
IPU [IPOBEJICHUU YUEOHBIX 3aHATUM:

KonugectBo uacos
Tun y4eOHBIX 3aHSTHIA Cemectp
Bcero

Ne8 | Ne9

KonrtaktHas paboTa mpu npoBeieHIH yIeOHBIX 3aHATHH (BCETO): 128 64 64
B ToMm 4mcie:

3aHATHS JCKIUOHHOTO THIIA 32 16 16

3aHATHS CEMHHAPCKOTO THIIA 96 48 48

3.3. O6beM aucCHUIUIMHBL (MOAYJisi) B (OpMEe CaMOCTOSITENIbHOM padOThI
oOydJaroruxcsi, a Takxke B (opMe KOHTAKTHOW pabOThl OOyYarouuxcs c
nearoruaeckKuMu paboTHUKAMHU U (WIIH) JIUI[AMU, PUBIIEKAEMBIMU K peau3aiiu
oOpa3oBaTenpHOM MpOTrpaMMbl Ha HWHBIX YCIOBHUSX, TPU MPOBEICHUH
MIPOMEKYTOUHOM aTTeCTallMi cocTaBiisieT 124 akageMuyeckux vaca (0OB).

3.4. ITpu oOy4yeHnH 0 UHAUBUAYAJIBHOMY YYEOHOMY IIJIaHY, B TOM YHCIIE IPU
YCKOPEHHOM 00Y4€HHMH, O0BEM IUCUUIUIMHBI (MOAYISI) MOXKET OBITh peaan30BaH
HOJIHOCTBIO B (hOpME CaMOCTOATEIBHON paboThl 00yJaromuxcs, a Takxke B opme
KOHTaKTHOW paOOThl OO0y4aromuxcs ¢ NeIarori4ecKUMH paOOTHUKaMU U (WJIN)
JULAMH, MPUBJIEKAEMBIMH K peaiM3alui 00pa30BaTEIbHON MPOrpaMMbl Ha MHBIX
YCHOBUSX, IPU IPOBEAECHUU ITPOMEKYTOUHON aTTECTALIUH.

4. ConepskaHue JUCIUATUIMHBI (MOIYJIS).

4.1. 3aHITHA JTEKIUOHHOTO THUIIA.

/ Temaruka JIEKIIUOHHBIX 3aHATHH / KpaTKO€ COACPIKAHUC
/11

1 |Opranu3zanus cucTemsl yIpaBJiIeHUs B TAMOKEHHBIX opranax Poccuiickoit denepanuu.
PaccmarpuBaemMble BOIIPOCHI:

-TamoxxeHHbIe OpraHbl Kak (yHKIMOHAJIbHAS CUCTEMA H CUCTEMa YIPaBICHHUS.

-Lenu, 3aga4u ¥ GyHKIUYU TAMOXKEHHBIX OPTaHOB.

-IIpaBoBas ocHoBa aesrensHocTH TC Poccun.

2 OcoOeHHOCTH YIipaBJICHUA TAMOXCHHBIMU OpraHaMi B COBPCMCHHBIX YCJIOBUIX.
PaccmarpuBaemble BOIPOCHI:

-Cy0ObeKTbl, 00BEKTHI YIPABICHHS B TAMOKEHHBIX OpraHaX, UX B3aHMOCBSI3b.

-KoMmoHeHTbI cUcTeMBI yIIpaBIIeHUsL.

3 |[Ipomecc ympaBieHHs B TAMOKCHHBIX OpraHax.

PaccmarpuBaeMbie BOIPOCHI:

-CymHocTb npolecca ynpasiieHus (aCleKThl, CHelu(pUIecKue CBOWCTBA M TEXHOJIOTHYECKHE CTa/lUH).
-DaxTophl BHEUIHEH U BHYTPEHHEW Cpelibl TAMOXKEHHOTO OpraHa.

-TamosxeHHAsT 1 OKOJIOTAMOKEHHASI MHPPACTPYKTypa: OHATHE, SJIE€MEHTHI.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

[IpuHATHE pelieHui B yIIPaBICHUHA TaAMOXEHHBIMU OpraHaMM.
PaccmarpuBaeMble BOIIPOCHL:

-YnpaBieHuecKkoe pelIeHUe — OCHOBA YIPaBICHHUS.

-Knaccuduxanus ynpaBieHuecKUX peleHuil B TAMOXKCHHBIX OpraHax.

OpFaHI/I3aHI/IOHHOG INIAaHUPOBAHUE B YIIPABJIICHUH TaMOXCHHBIMU OpraHaMu.
PaccmaTpuBaemble BOTIPOCH:

-[TonsATHe, nenu U PO MITAHKPOBAHHMS.

-CocTaB u cojiepkaHHe MITaHUPOBAHMA.

-Ctparernueckoe, TAKTHIECKOE, OTIEPATHBHOE TIIAHUPOBAHHE B CUCTEME TAMOKCHHBIX OPTaHOB.
-OcHOBHBIEC BHJBI INIAHOB, pa3pabaThIBaeMbIe B CHCTEME TaMOKEeHHBIX opraHoB: Ha ypoBHe @TC PD, Ha
ypoBHe PTVY, Ha ypoBHE TaMO>KHHU, Ha YPOBHE TaMO>KEHHOTO M1OCTA.

-OcHoBaHus 1 UcxXoHas 6a3a s mwianupoBanus padotel GTC PO.

Opranuzanus u peryaupoBaHue Kak QyHKINUU yIpaBICHHUS.

PaccMarpuBaeMble BOIIPOCHL:

-OyHKIWS OpraHU3aIIH B TAMOKEHHBIX OpraHaX: CYITHOCTH, COJICpKAHUE.

-OTamnsl peanu3anud GyHKIAN OPTraHI3aInH.

-YcnoBus 3¢ pekTuBHOCTH OpraHU3aluy UCIIOTHEHUS PEIICHUH.

-ITonoxennst o ®TC, PTY, TamoxkHe, TAMOKEHHOM IIOCTE.

-[TomHOMOYHS, TIpaBa U MOPSIIOK OpraHU3anuu nesTenbHocTH PTY, TaMoXeH, TaMOKEeHHBIX TIOCTOB.
-Ilonsitue perynupoBanusi. Bunsl perynupoBanus. 3aqauu, CyObEKThI, 00BEKTHI PEryIUPOBAHHUSL.
-Copneprxanue QyHKIIUH PETYJIUPOBAHUS B TAMOYKCHHBIX OpTraHax.

VYyer kak (GyHKIUS YIPaBICHUS.

PaccMarpuBaeMble BOIIPOCHL:

-DyHKIWS ydeTa: CyIIHOCTh, COJCpIKaHue.

-Bunp! yaera B TaMOXKEHHBIX OpraHax: CTaTHCTHYECKHUH, OyXTranTepcKui, X03IHCTBEHHbIH,
YNPaBIEHYECKUH yUeT; Y4eT pe3yJIbTaTOB BBITIOJIHEHHS PEIICHHH.

KOHTpOJ’II) B CUCTEMC YIIPABJICHHUA TAMOXKXCHHBIMU OpraHaMu.
PaccmarpuBaemble BOIPOCHL:

-IToHsiTHE KOHTPOIA, €r0 (QYHKIHN.

-O0BeKTHI M CyOBEKThI KOHTPOJISl. BUIbI KOHTPOJISL.

-Peanu3zanus GyHKIMH KOHTPOJIS B OPraHU3aIMOHHOMN CTPYKTYpPE TAMOKEHHBIX OPTaHOB.

Opranu3anus ynpaBjieHHs AeSITEIbHOCThIO TAMOKEHHBIX opraHoB Poccuiickoit
denepanuu.

PaCCManI/IBaGMHC BOIIPOCHI:

-Opranusanys ynpasieHus, CTpyKTypa, HanpaBieHus AesTenbHocTy LienTpansHoro annapara ®TC
Poccun.

-Opranusanus yrnpasjieHHs, CTPYKTypa, HapaBIeHUs 1EATEIbHOCTH TAMOXKEH, HETTOCPEACTBEHHO
nogunaeHHbIx ®TC Poccun.

-Opranusanus yrnpasjieHus, CTPYKTypa, HapaBJIeHUs IEeATEIbHOCTH, 3a1a91 B (DYHKIIMN PETHOHATBHBIX
CIICIHUAIIU3UPOBAHHBIX TaAMOXCHHBIX praBHeHHﬁ.

10

Opranuzanus yrnpaBjieHus JeATeIbHOCThIO TAMOKEHHBIX OpraHoB Poccuiickoit
denepanuu.

PaCCManI/IBaCMLIC BOIIPOCHI:

-Opl"aHI/BaHI/Iﬂ YyiipaBJji€HUA, CTPYKTYpa, HAIIPpaBJICHUA ACATCIIbBHOCTU U NTOJIHOMOYUSA PETUMOHAJIBHOTO
TAaMOKCHHOI'O yIIpaBJICHUA.

-Opranusanus yrpasjieHus, CTPYKTypa, HApaBJICHUs IeATENbHOCTH, 3a1a9l ¥ (DYHKIIUN TAMOXKHH.
-Opranusanus yrpasieHus, CTPYKTypa, HAPaBICHUS JeATEIbHOCTH, 3a1a9i U (PYHKIIUH TAMOXEHHOTO
Imocra.

11

VYipasieHrue TaMOKEHHBIMY OPTaHAMU C Y4ETOM PUCKOB.
PaCCManI/IBaeMLIe BOIIPOCHI:




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

-TeopeTnueckue NPeANOCHUIKH YIPaBICHUS TAMOKEHHBIMH OPTaHaAMH C Y4€TOM PHCKOB.

-MeToabl OLIEHKH PUCKA U €0 MOPOroBbIX 3HaueHU. Mepsl pucKa IPU IPUHATUN YIIPABICHYECKUX
PELICHUN.

-IIponecc NpUHATHUS YIPABIEHYECKOrO PELICHUS B YCIOBUAX PUCKA.

-YpaBieHUE JeATENBHOCTHIO TAMOKEHHBIX OPTaHOB C YY4ETOM PHUCKOB.

12

NudopmanmonHo-TeXHUYECKOE 00ecIIeueHrne yIpaBJICHHS.

PaccmarpuBaeMble BOIIPOCHI:

-Orarsl pa3BHTHS HHPOPMALIMOHHO-TEXHHYECKOTO 00ECIICUeHNUS TAMOKECHHON e TeIbHOCTH.
-Cucrema nH()OPMAITMOHHO-TEXHIIECKOTO 00CCIICUCHNUS: TIOHITHE, COCTaB.

-Cxema cOopa, HICTOYHHUKH B COCTAaB TAMOKEHHOH HH(pOpMAIIHH.

-MHpopmanonHble pecypchl 1 3a/1auil HHPOPMAIIMOHHOTO 00eCIIeYeH s yIIPaBICHHS.
-BI/IZ[I)I praBJ’IeH‘IeCKOﬁ ACATCIIBHOCTU: SBpUCTUYCCKAA, aAMUHUCTPATUBHAA, OTICpATOPHAasd.
-ABTOMaTI/ISaHI/IH praBHCH‘IeCKOﬁ JACATCIbHOCTHU: OCHOBHBIC HAaIlIpaBJICHUA.

13

praBHeHI/Ie KOMMYHUKAIIUSAMU B TAMOKCHHBIX OpTraHax.
PaCCManI/IBaeMHe BOIIPOCHI:

-KOMMyHI/IKa].[I/II/I TAMOKCHHBIX OPraHOB: NOHATHC.

-BHyTpeHHI/Ie 1 BHCITHUEC KOMMYHHKAIIUU.

-YHpaBHCHI/Ie KOMMYHUKalIUAMU TaMOKCHHBIX OPTaHOB.

-I/IMI/II[)K TaMO>XCHHOH CJ'Iy)K6LIZ MOHATHUE, NPUHIUIIBI IOCTPOCHUS.

14

MOTI/IBaHI/IH U CTUMYJIUPOBAHUEC B YIIPABJIICHUU TAMOXCHHBIMU OpraHaMU.
PaccMarpuBaeMble BOIIPOCHL:

-CyIIHOCTb MPOIIECCOB MOTUBALIMHI U CTUMYJUPOBAHUSA B YIIPABICHUN TAMOKEHHBIMH OpraHaMu.
-OCHOBHBIE TEOPHH MOTHBAIUH.

15

YHpaBJ'IeHI/Ie Ka4eCTBOM TaMOKEHHOM JACATCIIbHOCTH.

PaccmarpuBaeMbie BOTIPOCHI:

-YmpaBieHre Ka4eCTBOM: OHATHE, (DYHKIIUH 1 METOMBI.

-CUCTEeMHBIH TOAXO[] K YIPABICHUIO KAYECTBOM.

-CucteMbl MEHEDKMEHTA KauecTBa Ha OCHOBE MexIyHapoaHbix cranaapToB MCO cepun 9000.
-CucTeMBbl HKOJIOTHYECKOTO MEHEKMEHTA Ha OCHOBE MeXTyHapoiHbIX cTanaapToB UCO cepun 14000.
-KoHnenmus Bceobmiero ynpasieHus kauectsoM (TQM).

-AHanu3 BHIC0- U ayTMOMATEPUAIIOB, pa3pad0TaHHBIX MeXIyHapOIHOM OpraHU3aIuel mo
cranaaptuzauu (1ISO).

-®opMupoOBaHHE CHCTEMBI YITPABICHHS KAYECTBOM B OPTaHU3AIMH: ITAIBI U COJICPKaHNe B COOTBETCTBHH
co crangapramu MCO cepun 9000.

-OcBoenue TpeboBanmii ctangaptoB MUCO cepun 9000 B TamoxeHHOM ciry:x0e Poccuiickoit @eneparum.
-YnpasiieHHe KauyecTBOM Kak (pakTop ycnenrHoro (yHKIHOHUPOBAHHS TAMOXXEHHBIX OPTaHOB.
-KareropuanbHo-NIOHSTHITHBIN anmapar ynpaBieHHs KaueCTBOM TAMOXKEHHBIX YCIIYT.
-Metononornyeckuii moaxos K GOpMHUPOBAHUIO METOIOJIOIMH YIIPABICHUS KAYECTBOM TaMOKEHHBIX
YCIIyT.

-Mertons! uccnenoBanus GaKkTOPOB, BIUAIOMINX HA YIIPAaBICHHE KAYECTBOM TaMOXXECHHBIX YCIIYT.
-MeToauKa MOHUTOPHHTA PE3yIbTATUBHOCTH (PYHKIIMOHUPOBAHNS CHCTEMBI YIIPABICHHUS Ka4eCTBOM
TaMOKEHHBIX YCIYT.

16

AKTyanbHble TPOOJIEMbI COBEPIICHCTBOBAHMSI YIPABIECHUS TAMOKEHHBIMU OPIaHaAMHU.
PaccmarpuBaembie BOIPOCHI:

-OCHOBHEIC ITOKa3aTell paboTHl TAMOXKEHHBIX OpraHoB Poccuiickoit deneparmm.

-ITIyTu moBeIieHUs KadecTBa U 3(Q(PEKTUBHOCTH YIPABICHUS TAMOKCHHBIMHI OPTaHAMH.

4.2. 3aHATHUS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

Opranuzanys cucTeMsl yIpaBiIeHHs B TAMOXKEHHBIX opraHax Poccuiickoii @enepanuu.
PaCCManI/IBaeMLIe BOIPOCHI:

-OpFaHI/I?)aHI/IOHHaﬂ CTPYKTYpa TAMOKCHHBIX OPIraHOB U OCHOBHBIC HAIIPaBJICHU €€ COBCPIUICHCTBOBAHUA.
-CTpykTypa ynpaBleHHs B TAMOXKEHHBIX OpraHax: OpraHbl yIpaBJIeHUs; KaJpbl YIpaBICHUS
(pyKOBO[[I/ITeJ'II/I, CIICIIUAIUCTHI, BCIIOMOT'aTeJIbHO-TEXHUUYECKUM COCTaB); TEXHUYCCKUE CPEACTBA
YyrpaBJICHUA (KJ'IaCCI/I(bI/IKaHI/IH, OCHOBHBIC HAIIpaBJICHUA COBepIIIeHCTBOBaHI/Iﬂ).

Hopmarunas 6a3a, periiaMeHTUpyIouas AesiTeIbHOCTh TAMOYKEHHBIX OPTaHOB.
PaccmaTpuBaemble BOIPOCH:

-MexayHapoaHble HOpMAaTHBHO-IIPABOBBIE JOKYMEHTHI, PETJIAMEHTHPYIOIIUE AEATEIbHOCTh TAMOKEHHBIX
OpTaHOB.

-3akonogarenscTBo Poccuiickoii Denepaiuu, permiaMeHTUpYIOIIee AeSTeNbHOCTh TAMOXKEHHBIX OPTaHOB.

OpFaHI/ISaHI/Iﬂ YiipaBJICHHUA ACATCIbHOCTBIO TAMOKCHHBIX OPIraHOB Poccuiickoi
®enepanuu.

PaccMarpuBaeMble BOIIPOCHL:

-OpraHu3anys ypasieHuUs, CTPYKTYpa, HalpaBleHus AesitenbHoCcTH LleHTpanpHoro ammapata ®TC
Poccun.

-OpraHu3aiys ypaBiIeHUs, CTPYKTYpa, HAPaBICHHUS ACSITEIPHOCTH TAMOKEH, HETIOCPECTBEHHO
nogunHeHHBIX DTC Poccun.

-OpraHu3aIyst yupaBJiIeHUs, CTPYKTYpa, HATIPABICHIS IS TEIBHOCTH, 3a1a49H U (QYHKITUH PETHOHAIBHBIX
CIIEIUAIN3UPOBAHHBIX TAMOXKEHHBIX YIPABICHHM.

OpFaHI/ISaHI/Iﬂ YIipaBJICHUA ACATCIbHOCTBIO TAMOKCHHBIX OPraHOB Poccuiickoit
®enepanuu.

PaccmarpuBaemble BOIPOCHL:

-Opranunzanys ynpasieHHs, CTPYKTypa, HalpaBJIeHUs! AEITeIbHOCTH 1 TIOJTHOMOYHSI PETHOHAIBHOTO
TaMO>KEHHOTO YIPaBIICHHUSI.

-Opranun3zanys ynpaBieHus, CTPyKTypa, HallpaBIeHHs A TeIbHOCTH, 33/1a41 ¥ (YHKIIMH TAMOXHH.
-Opranu3zanys ynpaBieHHs, CTPYKTypa, HallpaBJIeHUs AeSTeIbHOCTH, 331a41 ¥ (YHKIIUH TaMO>KEHHOTO
MOCTA.

OpFaHI/BaHI/IH YiipaBJICHUA ACATCIIbHOCTBIO TAMOKCHHBIX OPraHOB Poccuiickoit
®denepanuu.

PaccmarpuBaemble BOIPOCHL:

-YnpasiieHHEe IPaBOOXPAHUTEIBHOMN JIESITENbHOCTBIO TAMOKEHHBIX OPTraHOB.

-CTpyKTypa 1 0COOCHHOCTH YIIpaBJIEHHs PaBOOXpaHNUTENbHBIMU nopaszaeneHusiMu TC Pocenn.
-CocraBbl npecTymieHuH, npeaycMoTpeHHbIX Y K PO, o KOTOpbIM TaMOXKEHHbIE OpPraHbl IPaBOMOYHbI
BECTH JI03HAHMUE.

Opranuzanus yrnpaBjieHus JeATeIbHOCTBIO TaMOKEHHBIX OopranoB Poccuiickoit
denepauuu.

PaccmarpuBaemble BONIPOCHI:

'OﬂepaTHBHO-pO?J)ICKHaH JACATCIBbHOCTD, HpOBO]lI/IMaSI Ol'IepaTI/IBHBIMI/I HOIIpaS}lCHeHI/IﬂMI/I TaMOXXCHHBIX
OpTraHoB.

-OcoOeHHOCTH BO30YXKJICHNUS JIe)l 00 aIMIHUCTPATUBHBIX IPABOHAPYIICHUSIX ONEPaTUBHBIMH
noapasacJICHUsAIMHA TaMOKCHHBIX OPI'aHOB.

MeTtoonornyeckue moaxoAbl K pelieHUto IpobieM yrpaBiIeHHUs.
PaccmarpuBaembie BOIPOCHI:

-ITpouieccHblif MOIXO/.

-CHCTEMHBIN HOAXOI,.

-OyHKIUOHAIBHBIN TOIX0I.

-CuTyannoHHBINA TTOIXO.

-11eT0CTHO-?BOIONMOHHBIN TIOX0 (KOTHUTUBHBIN TTOJXOM).
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OcoOeHHOCTH ynpaBiIeHHs] TAMOKEHHBIMU OPraHaMU B COBPEMEHHBIX YCIOBHUSX.
PaccmarpuBaeMblie BOPOCHI:

-[Ipunnumne! ynpasneHus (o0mine, 4acTHbIE U OPraHU3AIMOHHO-TEXHOJIOTHYECKHE).

-Mertops! yrpasineHus (IPAMOro BO3AEHCTBHS, KOCBEHHOTO BO3ACHCTBHUS).

-OynkiyK ynpasieHus (o0mmue, cnenuduyeckue).

IIpouecc yrpaBiieHUsI B TAMOKEHHBIX OpraHax.

PaccmarpuBaeMble BOIIPOCHI:

-CopneprxaHue mporiecca yrpaBJIeHHs B TAMOXKEHHBIX OpraHax (OIeHKa ONepaTHBHO-CITy>KeOHOH
00CTaHOBKH, IPHHATHE YIPABICHYSCKUX PELICHHH, INIAHUPOBaHUE, OPTaHNU3aLKs, PETyIUPOBAHUE, YICT ’
KOHTPOJIB).

-Opranu3zaiys npouecca ypaBJieHHUs.

10

HpI/IHHTI/IC pCH_ICHI/Iﬁ B YIIpaBJICHUH TAMOKCHHBIMH OPraHaMH.
PaccMarpuBaeMble BOIIPOCHL:

-IIpuHIHKITEI yTIpaBIeHUs TAMOXEHHBIMU OpTraHAMHU.

-MeTtonb! ¥ cIOCOOBI MPUHSTHS YIPABICHIECKUX PEIICHHH.
-Knaccuduxanust yrnpaBiaeHUIECKIX pEIICHUH.

11

[IpuHATHE peleHuil B yIIpaBI€HUH TAMOKXEHHBIMY OPTaHAMM.
PaccmarpuBaeMbie BOIPOCHT:

-IIporiecc MPUHATHS YIPABICHYCCKHUX PEIICHUH U (PaKTOPHI, BIHUSIONIUE HA 3TOT MPOIIECC.
-DTaImbl OIICHKHA 0OCTaHOBKH.

-TpeOoBaHus U KPUTCPHUH, TIPEIBIBISICMBIC K OIICHKE 00OCTAHOBKHU.

12

HpI/IHHTI/IC peH_IeHI/Iﬁ B YIIpaBJICHUU TAMOXCHHBIMH OpraHaMHu.
PaCCManI/IBaGMHC BOIIPOCHI:

-HyTI/I COBCPUICHCTBOBAHMS aHaJIM3a U OLICHKHA 00CTaHOBKH.

-TpC6OBaHI/I$[, NPEABABIIACMBIC K YIIPABJICHYCCKUM PCUICHUAM, IPUHUMACMbBIM B YIIPABJICHUU
TaMOKCHHbIMU OpraHaMu.

13

OpFaHI/BaHI/IOHHOe IJIAHUPOBAHUEC B YIIPABJIICHUU TAMOXCHHBIMU OpraHaMH.
PaccmarpuBaemble BOIIPOCHL:

-CoBpeMeHHBIE TIOAXO0/IBI K CTPATETHUECKOMY IIJIAHUPOBAHHIO.

-3agaun OpraHU3aIMOHHOTO TUIAHMPOBAHUS.

-MIHCTpYMEHTHI U METO/IBI, HCTIONB3YEMbIE B IPOIIECCE MIAHUPOBAHMUSL.

14

OpFaHH3aHI/IOHHO€ IJIAaHUPOBAHUEC B YIIPABJIICHUU TaAMOXCHHBIMU OpraHaMu.
PaccmarpuBaeMblie BOpOCHI:

-I[IpaBoBas 6a3a nMIaHUPOBAHUSL.

-[Topsinox pa3paboTKky MIaHOB.

-Kpurepuu otbopa mIaHOBBIX MEPOIIPHUATHH.

-CtpykTypa 1iaHa; TpeOOBaHHUS K IUIaHY.

15

OpF AHU3alIUOHHOC TINTAHUPOBAHUC B YIIPABJICHUH TAMOKCHHBIMH OPraHaMu.
PaccmarpuBaemble BOIIPOCHI:

-OTansl IaHUPOBAHMUS.

-IIpeannanoBoe aHATUTUYECKOE IIAHUPOBAHKE: CYLIHOCTb, cofiepkaHue. OCHOBHBIE TIPEAIIIAHOBBIE
JIOKYMEHTBI, OTIPEJENAOLINE Pa3BUTHE TAMOKEHHBIX OpraHoB P®.

16

OpraHu3alMOHHOE IUIAHUPOBAHUE B YIIPABICHUU TAMOXXEHHBIMH OpraHaMH.
PaccmarpuBaemble BOIPOCHI:

-JloBe/ieHHe MIIaHOB /10 UCTIOJIHUTENEN: COJlepKaHne dTara.

-IIpuHATHE TUTAHOBOTO YIPABJIEHYECKOTO PEIICHHUS: COIEPKaHNE dTara.

17

OpI‘aHI/I?)aI_[I/IOHHOe IJIAaHUPOBAHUC B YIIPABJIICHUU TAMOXCHHBIMU OpraHaMu.
PaCCManI/IBaeMLIC BOIPOCHI:

-CprKTypa IJ1aHa pa6OTLI TAMOKCHHOI'O OpraHa.

-KOHTpOJ'Ib HCIIOJHCHUS IJIaHa U IMMOCTKOHTPOJIb: COACPIKAHUC dTalla.
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18

Opranuzanus 1 peryaupoBaHue Kak QyHKIIMH yIpaBJICHUs.
PaccmarpuBaeMble BOIIPOCHL:

-Ilonstue, cocTaB U XapaKTEPUCTHKU OpraHU3aIIMOHHON CTPYKTYPBL
-IIpuniuns! popMUpOBaHUS OPraHU3aLUOHHBIX CTPYKTYP.

-Bunbl opraHu3aoHHBIX CTPYKTYD.

-OCHOBHBIE JOCTOMHCTBA U HEAOCTATKH JINHEHHO-(YHKIIUOHANBHBIX CTPYKTYP.

19

VYuer kak QyHKIHS yIIpaBICHUS.

PaccmaTpuBaemble BOIPOCH:

-DyHKIWS ydeTa: CyIIHOCTh, COJACPIKaHNE.

-Buner yaera B TaMOXEHHBIX OpraHax: CTaTHCTHUECKUH, OyXranTepcKuii, X03sCTBEHHBIH,
yIpaBIEeHYECKUN yUeT; yueT pe3ylbTaTOB BHINOJIHEHHS PELICHUH.

-Y4eT pe3yJabTaTOB BHIIIOJIHEHUS PEIICHUMN.

-Opranusaiiust coopa HHPOPMAIIUH O BBHIIIOJIHSHUH PEIICHHI U IJIAHOB B TAMOXKCHHO CUCTEME.

20

KOHTpOJIB B CUCTEMC YIIPABJICHUA TAMOXCHHBIMU OpraHaMU.
PaccmaTpuBaemble BOIPOCH:

-MeTob! ¥ IPUHINIBI KOHTPOJIBGHOH JESITEIFHOCTH.

-B3anmocBs3p KOHTpOIIA € ApYrUMHU (QYHKINSAMH YHIpPaBICHHUS.

-Ortansl nponecca KOHTPOIISL.

21

KOHTpOJIB B CUCTEMC YIIPABJICHUA TAMOXCHHBIMU OpraHaMU.
PaccMarpuBaeMble BOIIPOCHL:

-MeTonbl KOHTPOJIA.

-Knaccuduxanust MeTo10B KOHTPOJISL.

-IIpakTHKa nNpoBeAeHNs KOMITJIEKCHBIX IIPOBEPOK TaAMOXKEHHBIX OPTraHOB.

22

VYnpaBieHrue TaMOKEHHbIMU OpPraHaMU C YY€TOM PHUCKOB.

PaccmarpuBaeMblie BOpOCHI:

-TeopeTnueckue NPeANOCbUIKH yIPABICHUS TAMOKEHHBIMH OPraHaMH C Y4€TOM PHCKOB.

-MeTobI OLIEHKU PUCKA M €0 MOPOrOBBIX 3HAUeHUIl. Mephl prcka Npy NPUHITUN YIPABIEHYECKUX
pELICHUH.

23

anaBneHI/Ie TaMOKCHHBIMH OPraHaMu C YUYCTOM PUCKOB.
PaccmarpuBaemble BOIPOCHL:

-IIpomecc MpUHATHS YIPABICHYECKOTO PEIICHHUS B YCIOBHIX PUCKA.
-YnpasiieHHE JIeSTeNbHOCTIO TAMOKCHHBIX OPTaHOB C Y4€TOM PHCKOB.

24

praBJ'ICHI/Ie ACATCIIbHOCTBIO TAMOKCHHBIX OPraHOB Ha OCHOBC MCKAYHAPOAHBIX
CTaHapTOB.

PaccmaTpuBaemble BOIIPOCHI:

-Ha3nadenne, cTpyKTypa ¥ OCHOBHBIE TPEOOBAaHHS MEXTyHAPOIHBIX CTAHAAPTOB.
-CoBepIIeHCTBOBAHHE CHCTEMBI YIIPAaBICHHUS TaMOXXeHHBIM opraHoM Ha ocHoBe MC NCO cepun 9000.

25

I/IH(I)OpMaL[I/IOHHO-TCXHI/I‘-IeCKOC obecneyenne YIIpaBJICHU.

PaccmarpuBaemble BOIIPOCHI:

-OTtansl pa3BUTHSI HHPOPMAIMOHHO-TEXHUYECKOT0 00eCTIeueHHs TAMOXKEHHOH JIESITeIbHOCTH.
-CucreMa HHGOPMAIIMOHHO-TEXHUIECKOTO 00ECIIEUEeHUs: OHSITHE, COCTAB.

-Cxema cOopa, HICTOYHUKH U COCTaB TAMO>KEHHOW MH(OPMAIIHH.

26

HupopmaninoHHO-TEXHUYECKOE 00ecIiedeHne yIpaBIeHHUs.

PaccmarpuBaemble BOIPOCHI:

-MHadopMarioHHbIe pecypchl U 3a1a4 HHPOPMALIMOHHOTO 00ECTIEYeHUS YIIPABICHHUS.
-Bune! ynpaBieH4YeCKOH IETEIPHOCTH: IBPUCTHYECKAS, A AIMUHUCTPATHBHAS, OTIepaTOpHasi.

27

WnpopmanimoHHO-TEXHHYECKOE 00eCTIeYeHNE YIIPABICHHS.
PaCCManI/IBaeMLIC BOIPOCHI:
'ABTOMaTI/I3aIII/I$I ynpaBnqueCKoﬁ ACATCIbHOCTHU: OCHOBHBIC HAIIPaBJICHUA.
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-ABTOMaTH3NPOBAHHASA CHCTEMA YIIPABICHHUS: TIOHATHE.
-Enunas aBromarusupoBannas nHpopmannonnas cucrema (EAVC) @TC Poccun: noHsiTHE, 3JIEMEHTHI.

28

NudopmanmonHo-TeXHUYECKOE 00ecIIeueHrne YIPaBJICHHS.

PaccmarpuBaembie BOIPOCHL:

-llenrpanbpHoe nH(pOpMALMOHHO-TeXHIYEeCKOoe TaMokeHHoe yrnpasienue (LIUTTY) ®TC Poccun:
CTPYKTYpa, OCHOBHBIE 3aJa4H.

-CucreMa moaep>KKH ONEPaTHBHOTO YIPABJICHHS: TIOHATHE.

-CucreMa oAep KKH MIPUHSITHS PELICHUN: TOHITHE.

29

WnpopmanimoHHO-TEXHHYECKOE 00EeCTIeYeHNE YITPABICHHS.

PaccmarpuBaembie BOIPOCHL:

-ba3bl JaHHBIX TAMOXKCHHBIX OPTraHOB.

-Metonuka c6opa TaHHBIX AJIs1 aHaTH3a HH()OPMAMOHHO-TEXHUUECKOT0 00eCTieueH s TAMOKESHHOM
JIeSATENBHOCTH.

30

I/IHQ)OpMaHHOHHO-TCXHI/I‘ICCKOC obecneyeHne YIIpaBJICHU.
PaCCManI/IBaeMHC BOIIPOCHI:
-TexHomorus ABTOMATU3UPOBAHHOT'O aHAJIN3a PUCKOB U IIPUHATHUL pemeHHﬁ B TaMOXXCHHOM JCJIC.

31

YHpaBJ'IeHI/Ie ACATCIIbBHOCTBIO JOJDKHOCTHBIX JIUI TAMOXXCHHBIX OPraHOB 11O UCHUCIICHUIO

TaMOKCHHBIX ITOIIJIMH, HAJIOI'OB.

PaccMarpuBaeMble BOIIPOCHL:

-Acnektsl gestenbHoctd @TC Poccuu B peanuzanuu GpuHaHCcoBOi noiautiku Poccun.

-KoHTposb IpaBUIBHOCTH UCUYHCICHNS WM HAYUCIICHHS, CBOEBPEMEHHOCTH YIUIAaThI, BO3BpaTa (3aueTa)
TaMOXXEHHBIX IOIIINH, HAJIOTr OB, MpoBoAuMEIi LlenTpansabM annapatomM @TC Poccun.

-OcHOBHBIE HANPaBIECHUS POTUBOJIEHCTBHSA IKOHOMUYECKUM IPAaBOHAPYIICHUSIM U NPECTYIUICHUSIM B
cdepe BO/I TamoxxeHHBIMU OpraHamu Poccum.

32

praBJ'IeHI/Ie 3KCHCpTHO'KPHMHH&HHCTHHGCKOﬁ ACATCIIbHOCTBIO TAMOKCHHBIX OpPTraHOB.
PaccmarpuBaeMblie BOpOCHI:

-Ympasnenue aesrensHocThio LIDKTY B cyie6HO-3KCIIEpTHON, SKCIIEPTHO-KPUMHUHAINCTHYECKOH,
HKCIEPTHO-UCCIIEJOBATEIECKOM, HAYYHO-HCCIIE0BAaTEIbCKOM M HAyYHO-METOANYIECKON 00IacTH.
-IIpoGneMsl ¥ MyTH UX PELICHUS B YIPABICHUHN 3KCIIEPTHO-KPUMHHAIUCTHYECKOH AedarenbHocThio OTC
Poccun.

33

[IpaBoBOE oOecrieueHre ypaBiIeHHs pa3BUTHEM TaMOXEHHOM eI TeIbHOCTH.
PaccmarpuBaembie BOIPOCHI:

-Bormpocs! yrpaBneHus TaMOXEHHON AesATeIbHOCTRIO B CTpaTernu HallMOHAIBHOM 0€30MaCHOCTH
Poccuiickoit ®enepanuu.

-Bonpocs! ynpaBieHHsi TAMOKEHHOM e TeNbHOCTI0 B KOHIIenMu JOATroCpOYHOro COLMaIbHO-
SKOHOMHUYECKOro pa3Butusi Poccuiickoit deneparuu.

- YrpaBieHrue pa3BUTHEM TAMOXEHHOH JesaTenbHOoCTH B CTpaTeruu pa3BUTHS TaMOYKEHHOW CITYKOBI.

34

praBJ’ICHI/IC KOMMYHUKAIIUAMU B TAMOKCHHBIX OpTraHax.

PaccmarpuBaemble BOIIPOCHI:

-KoMMyHHKaluu TaMOXXEHHBIX OPraHOB: TIOHSTHE.

-BHyTpeHHHE U BHEIIHIE KOMMYHHUKAIHUH.

-[Tonpazaenenus 1o CBs3sIM C 0OIIECTBEHHOCTHIO B TAMOXKEHHBIX OpraHax: (yHKIUH, 3a/1a44 B 00J1aCTH
BHYTPEHHUX U BHEHIIHUX KOMMYHUKAIUH.

35

praBJ’ICHI/IC KOMMYHUKAIIUAMU B TAMOKCHHBIX OpTraHax.
PaccmarpuBaemble BONIPOCHI:

-YpaBneHre KOMMYHHUKAIAAMHI TaMOKEHHBIX OPTaHOB.

-MIMux TaMOKEHHOHN CITy>KOBI: TOHATHE, TPUHIIMIIBI TIOCTPOCHUSL.

36

MoTuBauus v CTUMYJIMPOBAHUE B YIIPABICHUN TAMOKEHHBIMU OpraHaMH.
PaCCManI/IBaeMLIC BOIPOCHI:
'CyHIHOCTL mpoueccoB MOTHUBAILIUN U CTUMYJIMPOBAHUSA B YIIPABJICHUU TaMOXCHHBIMU OpTraHaMU.
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-OCHOBHEBIC TEOPUU MOTHUBAILINH.
-Moaenb B(b(l)eKTI/IBHOFO YiipaBJI€HUA MMOBEACHUEM JOJKHOCTHBIX JIMI] TAMOKCHHBIX OpPTaHOB.

37

ynpaBHeHI/Ie KQ4e€CTBOM TaMOYKEHHOM NCATCIIBHOCTH.
PaccmatpuBaembie BOIPOCHI:

-YmpapicHHe Ka4eCTBOM: TOHATHE, (DYHKIIUU W METOIBI.
-CHCTEeMHBI TOAXO[ K YIPABICHUIO KAYECTBOM.

38

YnpasieHrue Ka4eCTBOM TAMOKEHHOM JAEATEIbHOCTH.

PaccmatpruBaeMbie BOTIPOCHL:

-CucteMBl MEHEDKMEHTa KadecTBa Ha OCHOBE MeXTyHapoaHbIX craHaapToB CO cepun 9000.
-CucTeMbl HKOJIOTMYECKOTO MEHEKMEHTA Ha OCHOBE MexXTyHapoiHbIX cTanaapToB UCO cepun 14000.

39

ynpaBHeHI/Ie Ka4eCTBOM TaMO>KEHHOM JCATCIIbHOCTH.
PaccMarpuBaeMble BOIIPOCHL:

-OrpaciieBble CUCTEMBI MEHEPKMEHTa Ka4ecTBa.
-MHTerpHpOBaHHBIC CHCTEMBI MCHEIPKMEHTA.

-KoHnenmus Bceobmero ynpasieHus kagectsoM (TQM).

40

VYnpaBieHue Ka4eCTBOM TAMOKEHHOM JEATEIbHOCTH.

PaccmarpuBaeMbie BOTIPOCHL:

-AHanu3 BHJIE0- U ayTMOMATEPHAIIOB, pa3paboTaHHBIX MeXIyHapOoJHON OpraHu3aIuei mo
cranaaptuzanuu (1ISO).

-(DOpMI/IpOBaHI/Ie CHUCTEMBI YIIPaBJICHUSA KaUYC€CTBOM B OpraHU3allvu: 3Talbl U COACPIKAHNUEC B COOTBETCTBUU
co crangaptamu MCO cepuu 9000.

-OcBocenue TpedoBanwuii ctanaaptoB UCO cepun 9000 B TamoxeHHOM city:x0e Poccuiickoit denepariu.

41

praBHeHI/Ie Ka4eCTBOM TaMOKEHHOM JACATCIIBHOCTH.

PaccmaTpuBaemble BOTIPOCHI:

-JIoKyMeHTHpOBaHNE CUCTEMBI YIIPABICHHUS KAYECTBOM.

-YnpasiieHHe KadyecTBOM Kak (pakTop ycnenrHoro (yHKIIMOHUPOBAHMUS TAMOXKEHHBIX OPTaHOB.

42

anaBneHI/Ie Ka4eCTBOM TaMO>KEHHOM JACATCIIbHOCTH.

PaccmarpuBaemble BOIPOCHL:

-KaTeropuaapHO-IOHATHIHHBIN anmapar yIpaBiIeHHUs Ka4eCTBOM TaMOYKEHHBIX YCITYT.
-IIpoGneMHBIE BOIIPOCH IOHMMAHHUS CYIITHOCTH TaMOKEHHOH esITeTbHOCTH M TAMOXKEHHBIX YCIIYT.

43

praBHeHI/Ie Ka4yeCTBOM TaMO>KEHHOU NCATCIIBHOCTH.

PaccmarpuBaembie BOIPOCHI:

-MeTog0N0rHYeCcKui OIX01 K (POPMUPOBAHUIO METOIOJIOTHH YIIPABICHUS KA4€CTBOM TaMOKEHHBIX
YCIIYT.

-XapakTepucTHKa OCHOBHBIX 3JIEMEHTOB METO/I0JIOTHH YNPABIICHUSI KAYECTBOM TaMO>XEHHBIX yCIIYT:
(hakTOpOB, TEHIEHIINH, 3aKOHOB, 3aKOHOMEPHOCTEH, IPUHITUTIOB.

44

praBJ’ICHI/IC Ka4eCTBOM TaMOXKECHHOM JACATCIIbHOCTH.

PaccmarpuBaemble BOIIPOCHI:

-Metons! uccnenoBanus (pakToOpoB, BAMSIOIINX HA YIPaBJIEHHE KaU€CTBOM TaAMOXXEHHBIX YCIIYT.
-MeTtonka MOHUTOPUHTA PE3YJIbTATUBHOCTH ()YHKIIMOHHUPOBAHHS CHCTEMBI YIIPABJICHHSI KaUe€CTBOM
TaMOXKEHHBIX YCIIYT.

45

AKTyanbHBIE TTPOOIEMBI COBEPIIICHCTBOBAHHUS YIIPABJICHUS TAMOKCHHBIMUA OPTaHAMH.
PaccmarpuBaemble BOIPOCHI:

-Cucrema noka3zateneil paboThl TaMOXKXEHHBIX opraHoB Poccuiickoit denepannu, mopsaoK U METOIUKA FX
MOHHTOPHUHTIA.

-ANTOpUTM pacueTa mokaszaTeJel pe3yIbTaTHBHOCTH, 3()(HEKTHBHOCTH ¥ MHANKATUBHOCTH JCSITEIHHOCTH
TaMOXKEHHBIX OPTaHoOB.

46

AKTyanbHble TPOOJIEMbI COBEPLICHCTBOBAHMSI YIPABIECHUS TAMOKEHHBIMU OPTaHAMHU.
PaCCManI/IBaeMLIC BOIPOCHI:
'AJ'Il"OpI/ITMLI ACATCIbHOCTH, CBA3AHHBIC C YIIPABJIICHUEM TPAHCIOPTHO-JIOTUCTUYCCKUMU KOMIUICKCAMU 1
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TMOTOKOB U JIFOACKHUX PECYPCOB HA KCJIC3HOAOPOIKHOM TPAHCIIOPTE.

CUCTEMaMHU, O6CCHC‘~II/IBa}OH.[I/IMI/I ONTUMHU3AIINAIO UCIIOJIB30BaHUS MaTCPUAJIbHBIX, qJI/IHaHCOBLIX, CEPBUCHBIX

47

PaccmarpuBaeMbie BOIPOCHI:
-Okcnpecc-TpeHUHr «SWOT-aHanus3y.

OpTaHaMmu».

AKTyaJ'IBHBIe HpO6JI€MBI COBCPUICHCTBOBAHUSA YIIpaBJICHUA TaAMOXCHHBIMH OpraHaMu.

-Okcnpecc-tpeHuHT «IlocTpoeHne nepeBa Lenei o HanpaBIeHUAM YIPaBICHNS TaMOKEHHBIMU

48

PaccmarpuBaeMble BOIIPOCHI:

AKTyanbHBIE IPOOJIEMBI COBEPIICHCTBOBAHUS YIIPABICHUS TAMOKEHHBIMU OpPTraHaMHU.

-Pa3pa60TKa IMMPOCKTa MpOTrpaMMbl COBCPIHICHCTBOBAHUSA TaAMOXKXCHHBIMU OpraHaMU.

4.3. CamocrosiTenbHas paboTa 00y4arOIUXCS.

Bun camocTosTensHO#M paboThI

aKTaMH.

Pabora ¢ IeKIIMOHHBIM MaTEepHUaIOM, JIUTEPATYPOi, HOPMATUBHBIMU U IIPABOBBIMU

IToaroroBka k MNPAaKTUYICCKUM 3aHATUSAM.

CamocTosTeNnbLHOE HU3YyUYCHUC TEM JUCHUIIINHBI (MOI[y.]'IH).

IToaroToBKa K MpOMEXYTOYHOM aTTECTALMH.

g B WO

IToaroroBka k TCKYLIEMY KOHTPOJIIO.

5. llepeueHp wu3HaHUN, KOTOPHIE PEKOMEHIYETCS HCIOJIb30BaTh

OCBOCHUHU JUCIHUIUIMHBI (MOIYJIA).

pu

1?/?1 bubnmnorpaduueckoe onucanue Mecto nocryna
1 | JIxabues, A. I1. OcHOBBI TaMO>KEHHOTO Jiena : yueOHuK it | OOpaszoBatenbHas
BY30B / o1 00weit penakuueit A. I1. JIxabueBa. — 2-¢ miardopma FOpaiir [caiit].
3. — Mocksa : Msnarenscrso FOpaiir, 2024. — 489 ¢. — | — URL:
(Briciiee o6pasosanme). — ISBN 978-5-534-13241-0. https://urait.ru/bcode/538287
(marta obparenus:
27.04.2025). — Texer :
3JIEKTPOHHBIN.
2 Camomnaes 1O. H. OcHOBBI TaMOXEHHOTO Jiefia : yYeOHUK / 3bC «BOOK.RU». —
0. H. CamonaeB. — Mocksa : KnoPyc, 2023. — 320 ¢. — | URL:
ISBN 978-5-406-11682-1. https://book.ru/book/949842
(marta oOparneHus:
27.04.2025). — Texer :
3JIEKTPOHHBIN.
3 Bonkos B.®., Pynakosa E.H. YnpaBnenue tamoxkenupimu | 9bC «BOOK.RU». —

opranamu: yaeOHoe rnocobdue, u3a. 2-e, nepepadborantoe /
B.®. Boaxkos, E.H. Pynakoga; mox o6mieit pex. B.B.

URL.: https://docs.yandex.ru

(mata obparmeHus:
15.02.2026). — Teker :
3JIEKTPOHHBIN.




Makpycesa. — CII6.: UL «UuTepmenus», 2021 — 276 c.:
WILTL.

4 | Yepussckuii, A. I'., TamoxkeHHoe 1paBo : yueOHuk / A. I'. 9BC «BOOK.RU». —
Yepuspckuil. — Mocksa : KnoPyc, 2021. — 585 ¢. — URL:

ISBN 978-5-406-07993-5. https://book.ru/book/939270
(mara obparnieHus:
27.04.2025). — Tekcr :
3JE€KTPOHHBIN.

5 Hosukosa, C. A. TaMo)keHHOE €70 U TaMOKEHHOE O6pa3oBarenbHas
peryauposanue B EADC : yueGuuk ms By3os / C. A. nnarpopma FOpaiir [caiir].
HosukoBa. — 3-¢ u3a., nepepad. u non. — Mockaa : — URL:

UznatensctBo FOpaiit, 2024. — 380 c¢. — (Boiciiee hitps://urait.ru/bcode/539560

oGpazosarue). — ISBN 978-5-534-18045-9. (nata obpameHus:
27.04.2025). — Tekcr :
3JIEKTPOHHBIN.

6. IlepeuyeHb COBpEMEHHBIX MPOPECCHOHANBHBIX ©0a3 JaHHBIX U
HH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIL30BATHCS IIPH
OCBOCHUU JUCHUILUIUHBI (MOYJIA).

CIIC «KoucyabtanT [Timrocy - https://www.consultant.ru/

Uudopmarnmonnsiii  mopran  Hayunas  siexkTpoHHas — OuOimoTreka
eLIBRARY.RU (https://www.elibrary.ru/);

Hayuno-texanueckas oubnuorexka PYT (MUUT) (http://library.miit.ru);

DnekTpoHHO-0nbanoTeunas cuctema Muartepmenus (http://www.intermedia-
publishing.ru/mgr/allowed/).

7. IlepedyeHb  JUUEH3MOHHOIO M  CBOOOJHO  PaclpOCTPaHSIEMOTO
MPOrpaMMHOTO OOEeCreYeHus, B TOM YHCIIE OTEUYECTBEHHOTO IPOU3BOCTBA,
HEO0OXOMMOTO JIJISl OCBOCHUSI TUCIUTUTUHBI (MOYJIs).

Microsoft Windows;

Microsoft Office;

HuTepHet-Opaysep.

B oOpazoBarensHOM mpoliecce, Mpy MPOBEACHUU 3aHATUN C MPUMEHEHHEM
ANIEKTPOHHOTO OOY4YeHUsS U JUCTAHIIMOHHBIX OOpa30BATENBHBIX TEXHOJIOTHH,
MOTYT PUMEHSATHCS cheaytoume cpeactsa kommynukanuii: JUOC PYT(MUNT),
https://mts-link.ru/, Cpema osnekrpoHHOro o0yudenuss Pycckuii  Moodle,
AJICKTPOHHAS 1T0YTA | T.II.

8. OmmcaHne MaTepuaJbHO-TEXHUYECKOM O0a3pl, HEOOXOJAMMOM IS
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOIecca MO AUCIUTLINHE (MOIYIIIO).



YuebHble aynuTOpUH ISl MPOBEACHUS YYCOHBIX 3aHSATHN, OCHAIEHHBIC
HAOOpOM JIEMOHCTPAIMOHHOTO OOOpYAOBAHMS M KOMIBIOTEPHON TEXHUKOU C
BO3MOXHOCTBIO OAKIIOUECHUS K ceTu «IHTepHeT».

[Tomenienune s caMOCTOATENBHOM pabOThI, OCHAIEHHBIE KOMIBIOTEPHOM
TEXHUKOIN C BO3MOXXHOCTBIO MOJIKJII0YEHUs K ceTu "MHTepHeT" u obecreueHrnem
JOCTyma B DJJIGKTPOHHYIO  HMH(OPMAIMOHHO-OOpa30BaTENbHYIO  Cpeay
OpraHu3aLMH.

9. ®opma nMpomMeKYTOUHOU aTTEeCTaIUU:

3auer B 8 cemecTpe.
DKk3aMeH B 9 cemectpe.

10. OueHOUHBIE MAaTEpHUAIIBI.

OueHOYHbIE MAaTepUaIIbl, TPUMEHSIEMBIE TIPU MPOBEICHUH MTPOMEKYTOUYHON
aTTecTaluy, pa3pabaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

JIOIIEHT, JOIICHT, K.H. Kadeapsl
«TamoxkeHHOE paBO U OpraHu3aIus

TaMO>KEHHOT'O eI B.®. Boakos
CoryiacoBaHo:
3aenyrommii kadeapon TIInOT/] E.H. PynakoBa

[Ipencenarens yueOHO-METOIUUYECKOM
KOMUCCHU E.H. Pynakosa



