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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[{ebr0 OCBOSHUS TUCITUTUTHHBI SIBIISICTCS:

-popMHUpOBaHNE KOMIIETCHIIMK, HEOOXOMUMBIX OOyJaromeMmycst s
WCIIOJTHEHHS 00S3aHHOCTEH 10 MPECTOSIIEMY JOHKHOCTHOMY MPETHA3SHAYCHUIO
BBIOPAHHOTO HAIPABJICHUS U 33/1a4aM POo(heCCHOHATEHOM TSI TeTHOCTH.

3amavyaMu JUCIUTUTHHBI SBIISIOTCS:

-TIOJTy9YCHHUE CTYJCHTAMH TEOPETHYECKHUX 3HAHUI B 007aCTH OpPTaHU3AINH U
o0ecrneveHUs CUCTEMBI YIIPaBJICHHs TAMOKCHHBIMH opraHamu P@;

-popMupoBaHUE KOMIIETCHIINH, YCTAHOBIICHHBIX YICOHBIM TIIAHOM;

-OlIEHKa MECTa U POJIM PyKOBOAUTESI TAMOKEHHOT'O OpraHa B 0011Iei cucteme
VOPABJICHUS TaMOXKEHHBIX OpPraHoB, ()OPMHPOBAHHE CIIOCOOHOCTH K aHAIU3Y
OpraHM3aIMOHHBIX MPOOJIeM, pa3paboTKa ypaBIeHUYECKOTO PEIICHHUsS B TIPOIECCe
(GYHKIIMOHUPOBAHUS TAMOKEHHBIX OPTaHOB.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCHUILIINHE (MOYIIIO).

[lepeuenp (GopMUpPyEeMBIX pe3yJbTaTOB OCBOCHHS 00pa3oBaTENbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIUHE (MOIYIIO):

OIIK-3 - Cnocoben paspabaThiBaTh OOOCHOBAaHHBIE OPTaHU3AIMOHHO-
VOpaBJICHUYCCKUE pelieHus (OMEepaTUBHOTO U CTPATETHYECKOTO YPOBHEH) B
npo¢heCCUOHATIBHOM JIEITEILHOCTH |

IIK-8 - CmocobeH ompeneauTh W HMCCIEI0BAaTh OCHOBHBIC HAaIpaBIICHUS
COBEPIIICHCTBOBAHKS  OPTraHU3AI[MOHHO-YIPABICHUYECKOW  JICSITCIBHOCTH B
TaMOYKeHHOH cdepe;

YK-3 - Cnocoben opraHu3oBaTh W PYKOBOJIUTH pPabOTON KOMaH/IBI,
BbIpa0aThIBasi KOMAHIHYIO CTPATETUIO JJIsl JJOCTHXKEHUS TTOCTABICHHOM 1IEIIH.

OOGy4eHwue 1o JUCUUILUIMHE (MOIYJTIO) MPEANOJaraeT, YTo Mo €ro pe3yjibTaram
oOyyaroruiicst Oyer:

3HaTh:

-METO/IbI OIICHUBAHUS d(P(HEKTUBHOCTH JICITCIHHOCTH TaAMOKEHHBIX OPTraHOB
U UX CTPYKTYPHBIX MOAPA3IAEICHUN, OpraHu3alnii, ocyuecTBisomux BO/;

-HOPMATUBHBIE aKThl M0 OPTaHU3alMK YIPABICHHUS TAMOKEHHBIM JI€JIOM B
00BbeEME, HEOOXOAUMOM JIS BBIITOJIHEHUS JOIKHOCTHBIX 00SI3aHHOCTEM;

-TIOPSIJIOK M TIpaBUJIa OpPraHU3AIMU JEATeILHOCTA B 00JIACTH TaMOXEHHOTO
Jiena.

YMmeTh:



-pa3pabaThiBaTh W BBHIOMPATH PEIICHHS IO YIPABICHHUIO AESITEIBHOCTHIO
TaMOXCHHBIX OPraHoB M WX CTPYKTYPHBIX MOJApa3leNeHUu, OpraHu3aluii,
ocyuiecTBisomux BOJI (onepaTuBHOrO U CTPaTErnuecKOro ypoBHEH);

-OIpEACIISATh U 00OCHOBBIBATH OCHOBHBIE HAIIPABJICHHS COBEPILIEHCTBOBAHUS
OpraHU3aIMOHHO-YIIPABICHYCCKOMN NEITEILHOCTH B TAMOXKEHHOH cdepe;

-OpraHn30BaTh OTOOP W PACCTAHOBKY KaJpOB B TAaMOXKCHHBIX OpraHax H
OpraHU3aIMsIX, OCYIIECTBISIONMNX JACSITEILHOCTE B chepe BO/I;

-UCIOJIb30BaTh QJITOPUTMBI JICSITEILHOCTH, CBSI3aHHBIE C YIPABICHUEM
TPAHCIIOPTHO-JIOTUCTUYECKUMHU KOMIUIEKCAMU U CUCTEMaMH, 00€CTIeunBaIOIINMHU
ONTUMH3ALIMIO UCTIOJIb30BAHUS MaTePUANIbHBIX, (PUHAHCOBBIX, CEPBUCHBIX TOTOKOB
U JIFOJICKMX PECYPCOB Ha KEJIE3HOIOPOKHOM TPAHCIIOPTE;

-(hopMUPOBATh CUCTEMY MOTHUBAIIUU UCTIOJTHUTEIICH;

-OCYILIECTBIISITh KOHTPOJIb 32 ACSITEIbHOCTHIO HCIIOJTHUTENEH.

Baanernb:

-METO/JIaMU aHall3a KauecTBa MPEAOCTABISIEMbIX YCIYr TaMOXEHHBIMU
OpraHaMM M OpraHu3alUsIMH, OCyIecTBIsomunX BO/I;

-CIIOCOOHOCTBIO MOJATOTOBKA M BBIOOpAa PEIICHUH 110  YIPaBICHUIO
JESATEIBHOCTBIO  CTPYKTYPHBIX IOJIPA3ACiICHUM TaMOXXEHHBIX OpPraHoB U
opra"uzanui, ocymectisiromux BO/I.

3. O0beM TUCHUTUTUHBI (MOJTYJIS).
3.1. O6mias TpyI0eMKOCTb JTUCIUIUIMHBI (MOIYJIA).

OO6mast TPyJIOEMKOCTh AMCIUIUIMHBI (MOIynsl) coctaBisier 7 3.e. (252
aKaJeMHYeCKuX Jaca(oB).

3.2. O6bem gucruIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarmmxcss ¢ MENarorTMYeCKUMH  padOTHUKaAaMU W (WIKM)  JHIAMH,
MIPUBJICKAEMBIMHU K peau3aiii 00pa30oBaTEIbHON MPOTPAMMBbI Ha MHBIX yCIIOBUSX,
IIPY MIPOBEJICHUN YUCOHBIX 3aHATHI:

KonmuectBo yacos
Tun y4eOHbIX 3aHATHI Beero Cemectp
Ne9 | NelO
KonrakTHas paboTa Ipu npoBeIeHHH YueOHBIX 3aHATHIl (BCEro): 80 48 32
B tom uucne:
3aHATHSA JIEKITMOHHOTO THITA 32 16 16
3aHATUS CEMUHAPCKOTO THIA 48 32 16

3.3. O6beM auCHMIUIMHBI (MOAYJsl) B (popMe caMOCTOATENIbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYArOUIUXCS C




Mearorn4ecKuMy pPabOTHUKAMHU U (WJIH) JTUI[AMU, TIPUBJICKAEMBIMH K PeaTU3aIliu
oOpa3oBaTeNbHON MporpaMMbl Ha HMHBIX YCIOBUAX, TMPU  TMPOBEACHUU
IPOMEKYTOUHOM aTTecTaluu cocTapisieT 172 akageMuyeckux vaca (0B).

3.4. Ilpu 0Oy4eHnu o MHANBUAYAIbHOMY Y4eOHOMY IJIaHy, B TOM YHCIIE IIPH
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUIUTHHBI (MOIYIISI) MOXKET OBITh PeaIn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITENIFHOM pabOThl 00YUaIOUINXCs, a TaKXKe B popme
KOHTaKTHOM pabOThl 00y4YarONIUXCsl C MEJarornyecCKuMU pabOTHUKaMU U (WJIN)
JUIAMH, TIPUBIIEKAEMBIMH K peaiM3allii 00pa30oBaTeIbHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSX, TIPU MPOBEACHUHU MPOMEKYTOUYHOM aTTeCTallUU.

4. ConeprxaHue JUCUUTUIMHBI (MOIYJIA).

4.1. 3a"HATHA TEKIIMOHHOTO THUIIA.

/ Temaruka JTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpIKaHUE
n/m

1 |Opranu3zanus cuCTeMbl YIIPaBJICHUS B TAMOKEHHBIX opranax Poccuiickoit denepanuu.
PaccMarpuBaeMble BOIIPOCHL:

-TamosxeHHbIE OpraHbl Kak (QyHKIMOHAIbHASI CHCTEMa M CUCTEMa YIPAaBJICHUS.

-Ilenu, 3agaun 1 QYHKIIMKA TAMOXKEHHBIX OPT'aHOB.

-IIpaBoBas ocHoBa gesrensHocTd OTC Poccun.

2 |OcobeHHOCTH YIpaBIeHHS TAMOXEHHBIMUA OPTaHAMH B COBPEMEHHBIX YCIOBUSX.
PaCCManI/IBaeMLIC BOIIPOCHI:

'CY6’B€KTBI, 00BEKTHI YIIpaBJICHUA B TAMOXKCHHBIX OpraHax, UX B3aUMOCBSA3b.

-KoMIIOHEHTBI CHCTEMBI YHpaBJICHUA.

3 [[Iponecc ynpaBieHHs B TAMOKEHHBIX OpraHax.

PaccmarpuBaemble BOIPOCHL:

-CyIHOCTbh Npoliecca yrpaBieHus (aCIEKTH, CIENU(PHIECKUE CBOWCTBA U TEXHOJIOTHUECKHE CTaINH).
-dakTopHI BHEIIHEH U BHYTPEHHEH Cpeibl TAMOKEHHOTO OpraHa.

-TamosxeHHasT 1 OKOJIOTAMOXKEHHASI HHPPACTPYKTYpa: IOHATHE, SJI€MEHTHI.

4  |ITpuHSATHE pELICHU B YIPABICHUH TaAMOKCHHBIMUA OpPTaHaMH.
PaccMaTpuBaembie BOIPOCH:

-YmpasieHdueckoe penieHre — OCHOBA YIIPaBICHHSL.

-Knaccudukamus yrnpaBieHYECKUX PEIICHUN B TAMOKEHHBIX OpTaHax.

5 Opl" AHU3allUOHHOC TINTAHUPOBAHUC B YIIPABJICHUH TAMOKCHHBIMH OPraHaMu.
PaccmarpuBaemble BONIPOCHI:

-ITonsiTHe, €U U pOJIb IIIAHUPOBAHUSL.

-CocraB ¥ cofepxKaHue TIIaHUPOBAHUSL.

-CtpaTeruueckoe, TAKTHYECKOE, ONIEPATUBHOE IUIAHUPOBAHHUE B CUCTEME TAMOXKEHHBIX OPraHoOB.
-OcHOBHbIE BU/IBI TUIAHOB, pa3pabdaThiBacMble B CHCTEME TaMOKCHHBIX OpraHoB: Ha ypoBHe DTC PO, Ha
ypoBHe PTVY, Ha ypoBHE TaMOXKHHU, Ha YPOBHE TaMOXKEHHOTO M1OCTA.

-OcHoBaHMSA U HCXOAHAs 6a3a s wiaHupoBanus pabotsl @TC PO.

6 |Opranuzanus U peryaupoBaHue Kak QYHKIUU yIIpaBICHHS.
PaccMaTpuBaemblie BOIPOCH:
-DyHKIYsI OpraHu3aliK B TAMOXKEHHBIX OPraHaX: CYI[HOCTh, COJIepIKaHHE.




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

-OTamnsl peanm3anuy GyHKIAN OPTraHI3aIHH.

-YcnoBus 3 pekTUBHOCTH OpraHU3aluy UCIIOTHCHUS PEIICHUT.

-ITonoxenus o ®TC, PTY, TamokxHe, TAMOKEHHOM TOCTE.

-ITomHOMOYMS, TIpaBa U MOPAIOK Opranuzanuu aestensHoctd PTY, TaMoxeH, TaMO>KEHHBIX TIOCTOB.
-ITonsitre perynupoBanus. Bunsl perynupoBanus. 3agauu, CyObEKThI, 00BEKTHI PEryIUPOBAHHUSL.
-Copnepxanue QyHKIUH PETYIUPOBAHUS B TAMOXKCHHBIX OpraHax.

VYyer kak QyHKIHUS yIIpaBICHUS.

PaccmaTpuBaemble BOIPOCH:

-DyHKIWS ydeTa: CyIIHOCTh, COACPIKaHNE.

-Bunbr yuera B TaMOXEHHBIX OpraHax: CTaTHCTHUECKUH, OyXrantepcKkuii, X03siCTBEHHBIH,
yIpaBIeHYECKUHN y4eT; ydeT pe3yNbTaTOB BBINOJHEHHS PELICHUH.

KOHTpOJIB B CUCTEMC YIIPABJICHUA TAMOXCHHBIMU OpraHaMU.
PaccMarpuBaeMble BOIIPOCHL:

-[TonsTre KOHTPOIISL, ero GyHKIHH.

-O0BeKTHI M CyOBEKTHI KOHTPOJIS. Buibl KOHTpOIA.

-Peammzanms GyHKIMM KOHTPOIJIS B OPraHU3alIMOHHOHN CTPYKTYpE TAMOKECHHBIX OPTaHOB.

Opranu3zanus yrnpasjiaeHUs AeSITEIbHOCThIO TAMOXKEHHBIX opraHoB Poccuiickoit
denepauuu.

PaccMarpuBaeMble BOIIPOCHL:

-Opranuzanus ynpasjieHus, CTPYKTypa, HampaBieHus aesaTenbHocTH LlenTpansaoro anmapata ®TC
Poccun.

-Opranuzanus yrnpasjieHus, CTPYKTypa, HapaBJIeHUs JeATEIbHOCTH TaMOXKEeH, HETTOCPEJICTBEHHO
nomgunHeHHBIX OTC Poccun.

-OpraHu3aiys ynpasieHUs, CTPYKTYpa, HAIPaBICHHUS ACSITEIBHOCTH, 3a1a91 ¥ (PYHKIIUH PETHOHABHBIX
CIICHUAIIU3UPOBAHHBIX TAMOKCHHBIX praBJ’ICHHﬁ.

10

Opranu3anus ynpaBieHHs ASSITEIbHOCThIO TAMOKEHHBIX opraHoB Poccuiickoit
denepanuu.

PaccmarpuBaemble BOIPOCHL:

-OpFaHI/I3aL[I/I$[ praBJ’IeHI/IH, CprKTypa, HaHpaBHeHI/Iﬂ JCATCIIBHOCTHU U MMOJIHOMOYNUA peFI/IOHaJ'II)HOFO
TaMO>XEHHOI'0 yIPaBJICHHUS.

-Opranusaiiyst yrpaBieHus, CTPYKTYpa, HAPaBICHUs ACSITSIbHOCTH, 3a1a41 U (PYHKI[UH TAMOXKHU.
-Opranusanus ynpasjieHus, CTPYKTypa, HalpaBlIeHUs IeATeIbHOCTH, 3a1a4i ¥ (PYHKIIUH TaMOKEHHOTO
I1ocra.

11

VYnpaBieHrue TaMOKEHHbIMU OpPraHaMU C YY€TOM PHUCKOB.

PaccmarpuBaeMblie BOpOCHL:

-TeopeTnueckue NpeANOCbUIKH YIPABICHUS TAMOXKEHHBIMH OPraHaMH C Y4€TOM PHCKOB.

-MeToap! OLIEHKH PUCKA U €r0 IOPOrOBBIX 3HaUE€HUIN. Mephl pycKa Py NPUHATUN YIIPaBICHUECKHUX
pELICHUH.

-IIponecc NpUHATHUS YIIPABIEHYECKOrO PELICHUS B YCIOBUAX PUCKA.

—anaBnel-me JACATCIbHOCTBIO TAMOXKXCHHBIX OPTaHOB C YUYE€TOM PHUCKOB.

12

HHupopmaninoHHO-TEXHUYECKOE 00eCcIIedeHHe yIpaBIeHHUsI.

PaccmarpuBaeMblie BOpOCHL:

-Ortansl pa3BUTHSI HHPOPMAIMOHHO-TEXHUYECKOT0 00eCTIeueHHsI TAMOXKEHHOH JIESITeIbHOCTH.
-CucreMa HHGOPMAIIMOHHO-TEXHUIECKOTO 00ECIIeUeHHsI: IOHITHE, COCTaB.

-Cxema cOopa, HICTOYHUKH U COCTaB TAMOKEHHOW MH(OPMAIHH.

-MadopMarmioHHbIe pecypchl U 3a1a49i HHPOPMAIIMOHHOTO 00ECTICUYeHHS yIIPaBIICHHS.
-Buns! ynpasneHueckoi AeATEIBHOCTH: IBPUCTHYECKAS, aIMIHUCTPATHBHAS, OIICpaTOpHas.
-ABTOMaTH3aIMA YIIPABICHUECKON JEATEILHOCTH: OCHOBHBIC HAIIPABIICHHS.

13

praBHeHHC KOMMYHUKAIIUAMU B TAMOKCHHBIX OpTraHax.
PaCCManI/IBaeMHe BOIIPOCHI:




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

-KOMMyHI/IKa].[I/II/I TaMOXEHHBIX OPTaHOB: IIOHATHE.

'BHyTpeHHI/Ie 1 BHCIIHUEC KOMMYHHUKAIUU.

-anaBﬂeHI/Ie KOMMYHUKAIIUAMU TaMOKCHHBIX OpPraHOB.

-MmMumx TaMoKeHHOM CJ'Iy)KGI)IZ TMOHATHUE, NPUHIUIBI TOCTPOCHUS.

14

MOTI/IBaHI/IH U CTUMYJIHUPOBAHUEC B YIIPABJIICHUH TaMOXCHHBIMH OpraHaMu.
PaccmaTpuBaemble BOIPOCH:

-CyImHOCTh IPOLIECCOB MOTHBALUH ¥ CTUMYJIHPOBAHHMS B YIIPABICHUH TAMOKCHHBIMHI OPTaHAMHU.
-OCHOBHBIE TEOPUU MOTHBALIUH.

15

VYpaneHue KauecTBOM TaMOKEHHOM JIeITeTbHOCTH.

PaccmarpuBaeMbie BOIPOCHI:

-YpapieHHe Ka4eCTBOM: TMOHATHE, QYHKIIMU U METOJIBI.

-CUCTEeMHBIH TOAXO/] K YIPABICHUIO KaYeCTBOM.

-CucremMbl MEHEPKMEHTA KauecTBa Ha OCHOBE MeXIyHapoaHbix ctanaaptoB MCO cepuu 9000.
-CucTeMBbl HKOJIOTHYECKOTO MEHEKMEHTA Ha OCHOBE MeXTyHapoiHbIX cTanaapToB UCO cepun 14000.
-Konnenmus Bceobmero ynpasieans kauectBoM (TQM).

-AHaJHU3 BUICO- U ayIHOMaTepHaJIOB, pa3paboTaHHBIX MeXIyHapOIHOW OpraHU3aIiel mo
crargaptm3anmu (ISO).

-dopMupOBaHHUE CHCTEMBI YITPABICHHUS KAYeCTBOM B OPTaHU3AIINH: ATAIBl U COAEPIKaHUE B COOTBETCTBUH
co crangapramu MCO cepun 9000.

-OcBocnue TpeboBanwuii ctangaptoB UCO cepun 9000 B TamoxkeHHOM city:x0e Poccuiickoit Deneparun.
-YpaBieHre Ka4eCTBOM Kak (DakTop YCIEUTHOrO (PYHKIIHOHUPOBAHKS TAMOYKCHHBIX OPTaHOB.
-KaTeropuaabHO-MOHSATHIHHBIN annapar yrnpaBieHHs Ka4YeCTBOM TaMOKCHHBIX YCIIYT.
-MeToonoruyeckuii moaxoa kK GOPMUPOBAHUIO METOI0JIOTHH YIIPABICHUS KAueCTBOM TAMOXKECHHBIX
YCIIYT.

-MeTtop! uccaenoBanus (aKTOPOB, BIMAIONINX HA YIIPABICHUE KAUeCTBOM TAMOXKEHHBIX YCIYT.
-MeTouKa MOHUTOPHHTA PE3yTbTATUBHOCTH (PYHKIIMOHUPOBAHHS CHCTEMBI YIIPABICHHUS KAYECTBOM
TaMOYKCHHBIX YCIIYT.

16

AKTyanbHble TPOOJIEMbI COBEPIICHCTBOBAHMSI YIIPABIECHUS TAMOKEHHBIMU OPIaHAMHU.
PaccmarpuBaemble BOIPOCHL:

-OcHOBHBIE MTOKa3aTeNN paboThl TAMOXKEHHBIX opraHoB Poccuiickoit dexepanun.

-ITyTH nmoBbImeHUs KayecTBa U 3(p(HEeKTUBHOCTH yIPaBICHUS TAMOKEHHBIMH OpTaHaMH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

Tematuka MPAKTUYCCKUX 3aHSATHII/ KpaTKO€ COACPIKAHUC

OpraHuzanus CUCTEMbI YIIPaBJICHUS B TAMOKEHHBIX opraHax Poccuiickoit @enepanuu.
PaccmaTpuBaemble BOIIPOCHI:

-OpraHu3alioHHas CTPYKTypa TaMOKEHHBIX OPTaHOB M OCHOBHBIE HAIIPABJICHUS €€ COBEPILICHCTBOBAHUSI.
-CTpykTypa ynpaByieHHs] B TAMOXKEHHBIX OpraHax: OpraHbl YIPaBIICHHUS; Kapbl yIIPaBICHHS
(PyKOBOAMTENH, CIICIIMAINCTEI, BCIIOMOTaTeIbHO-TEXHUYECKUH COCTaB); TEXHMYECKNE CPEICTBA
ynpaBieHus (Kiaccu(puKarys, OCHOBHBIE HAIIPABICHNS COBEPIICHCTBOBAHNSA).

HOpMaTI/IBHaSI 68.38., periraMCHTUpPYyromas ACATCIbHOCTh TaAMOKCHHLIX OpPTraHOB.
PaccmarpuBaemble BOIPOCHI:

-MexmyHapoaHbIE HOPMATHBHO-TIPABOBBIE JOKYMEHTHI, PETJIaMEHTHPYIOIIHNE eI TeIbHOCTh TAMOYKEHHBIX
OpraHoB.

-3akoHozatenscTBO Poccuiickoit denepanyu, pernaMeHTHPYOLIEE AesITeIbHOCTh TAMOXKEHHBIX OPraHoB.




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

Opranu3zaiys ynpaBiaeHUs 1€ATEIbHOCTBIO TAMOKEHHBIX OpraHoB Poccuiickoit
®denepanuu.

PaCCManI/IBaeMLIe BOIPOCHI:

-OpFaHI/I3aHI/IH YyiipaBJI€HUA, CTPYKTYpa, HAllpaBJICHUA JCATCIIbBHOCTHU LIeHTpam,Horo arirapara dTC
Poccun.

-OpFaHI/I3aHI/IH YyiipaBJI€HUA, CTPYKTYpa, HAIpaBJICHUA ACATCIIBHOCTU TaMOKEH, HETIOCPECACTBECHHO
nomunHeHHBIX PTC Poccun.

-Opranu3aiys ypaBiIeHus, CTPYKTYpa, HAPaBIeHHU ACATEILHOCTH, 3a1a49H U QYHKINN PETHOHATBHBIX
CIIEIUATTU3UPOBAHHBIX TAMOKCHHBIX praBHCHHﬁ.

-OpraHu3aiys yupaBieHus, CTPYKTYpa, HallpaBIeHUS ACITEIHHOCTH U TOTHOMOYHS PETHOHAIBHOTO
TaMOXXEHHOI'O YIIPABJICHUS.

-Opranusaiiysi yrpaBieHus, CTPYKTYpa, HAPaBICHUS JICSITCIHOCTH, 33124 U ()YHKIIUH TAMOKHH.
-Opranusaiiyst yrpasieHus, CTPYKTYpa, HAPaBICHUS JACSITCIBHOCTH, 3a1a44 U (PYHKIIUH TAMOXKECHHOTO

HoCTa.

4 OpFaHI/ISaHI/Iﬂ YIipaBJICHHUA ACATCIbHOCTBIO TAMOKCHHBIX OPraHOB Poccuiickoit
®denepauuu.
PaccmaTpuBaemble BOTIPOCH:
-YnpasiieHHEe IPaBOOXPaHUTEIBHON ESTEIbHOCTHIO TAMOKCHHBIX OPTaHOB.
-CtpykTypa 1 0COOCHHOCTH yNPaBICHHs NPaBOOXpaHUTENbHBIMU nopasaencHusiMu @TC Poccun.
-CocraBbl npecTymieHuH, npeaycMoTpeHHbIX Y K PO, o KOTOphIM TaMOXEHHBIE OPraHbl IPaBOMOYHbI
BECTU JIO3HAHME.
-OnepaTuBHO-PO3BICKHAS JESTENEHOCTD, IIPOBOMMAs ONIEPATHBHBIMU MTOIPA3ACICHUSIMUA TaMOKEHHBIX
OpraHoOB.
-Oco0eHHOCTH BO30YXK/IEHHUS JIesl 00 aIMUHUCTPATUBHBIX TPABOHAPYILICHUSIX ONEPaTUBHBIMU
HOJIpa3/ieICHUMH TAMOKECHHBIX OPTaHOB.

5 |Oco0eHHOCTH yrpaBiIeHHUS TAMOXEHHBIMU OPTaHaMU B COBPEMEHHBIX YCIOBUSIX.
PaccmaTpuBaemble BOTIPOCHI:
-[Ipunnumne! ynpasieHus (oOmmue, YacTHbIE U OPraHN3aMOHHO-TEXHOJIOTHYECKHE).
-Metons! ynpaBieHus (IPsIMOTO BO3JEHCTBHS, KOCBEHHOTO BO3/ICHCTBUS).
-OyHkiuK ynpasieHus (o0iue, crenuduyeckue).
-CopeprkaHue mpoliecca ynpaBJIeHHs! B TAMOKEHHBIX OpraHax (OLIEHKa OllepaTUBHO-CITyKeOHO
00CTaHOBKH, IPUHATHE YIPABICHUYECKUX PEIICHUH, ITIAHUPOBAaHUE, OPTaHU3aIN, PEeryINpOBaHIe, YIeT U
KOHTPOJIb).
-Opranu3zanys npouecca ynpaBlIeHHUs.

6 |lIpuHsATHE pelIeHnH B YIPaBICHUN TAMOKEHHBIMU OpPTaHaMH.
PaccmaTpuBaemble BOIIPOCHI:
-[IpuHIMITBL yIIpaBICHHUS TAMOYKEHHBIMH OPTraHaMH.
-MeTobl ¥ cIOCOOBI MPUHSTHS YIIPaBICHYECKUX PEIICHHH.
-Knmaccuduxanns yrnpaBieHUECKUX pEIIeHUH.
-IIpomecc MpUHATHS YIPABICHYECKUX PEIICHUH U (GaKTOPHI, BIMSIONINE HA 3TOT MPOIIece.
-OTansl OIIEHKH 0OCTaHOBKH.
-TpeGoBaHus U KPUTEPHH, IPEIBSBISIEMbIE K OLIEHKE 00CTAHOBKH.
-ITyTn coBepieHCTBOBaHMS aHAJIN3a U OLIEHKU OOCTaHOBKH.
-TpeGoBanus, MpeaAbSIBIIIEMbIE K YIPaBICHUYECKUM PEIICHUSIM, IPHHUMAEMBIM B YIPaBICHUN
TaMO>KEHHBIMHU OpTraHaMHu.

7 OpFaHHSaHI/IOHHOG IJIAaHUPOBAHUE B YIIPABJIICHUU TaMOXCHHBIMU OpraHaMu.

PaccmarpuBaeMbie BOIPOCHI:

-CoBpeMeHHbIE MOXO0/Ibl K CTPATErHYECKOMY ITAHHPOBAHHUIOQ.
-3a/1a4u OpraHU3alnOHHOTO [IAHUPOBAHMSI.

-MIHCTpYMEHTBI U METO/Ibl, UCIIOJIb3yEMbIE B IIPOLIECCE MIIAHUPOBAHHMS.
-IIpaBoBas 6a3a IUIAHUPOBAHMUS.
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TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

-ITopsmox pa3pabOTKH IJIAHOB.

-Kpurepuu or60opa miuaHoOBBIX MEPOIPHSATHH.

-CtpykTypa 1miiaHa; TpeOOBaHuUs K IUIaHY.

-DTansl MIIaHUPOBAHMSI.

-[IpennnanoBoe aHATMTHYECKOE TUIAHUPOBAHUE: CYLIHOCTb, coziep:kanue. OCHOBHBIE MPE/IIIaHOBbIE
JIOKYMEHTBI, ONPE/ICIISIOIINE Pa3BUTHE TAMOXKEHHBIX OpraHoB PO.

-JloBenieHME MIJIAaHOB IO UCIIOJHUTENIEH: CONlEp)KaHUE Tara.

-IIpuHsATHE MITaHOBOTO YIIPABIEHUYECKOTO PELICHUS: COACPKaHNE dTama.

-CTpykTypa miaHa paboThl TAMOXKEHHOTO OpTaHa.

-KoHTpons ucnonHeHns miana 1 HOCTKOHTPOJIb: COJEPKAaHHUE dTala.

Opranuzanys u peryaupoBaHue Kak QyHKIIMH yIpaBICHUs.
PaccMarpuBaeMble BOIIPOCHL:

-IToHsITHE, COCTAaB M XapaKTEPUCTUKU OPTraHU3ALMOHHON CTPYKTYPHI.
-[IpuHHBEl OPMUPOBAHUS OPTaHU3ALHOHHBIX CTPYKTYP.

-Bunbel opraHu3aiuoHHBIX CTPYKTYD.

-OCcHOBHBIE JOCTOMHCTBA M HEIOCTATKU JIMHEHHO-()yHKIIMOHATIBHBIX CTPYKTYP.

VYyer kak QyHKIHS yIIpaBICHUS.

PaccmaTpuBaeMblie BOPOCHI:

-OyHKIMA yyeTa: CyIHOCTb, COAEPKAHUE.

-Bunpl yuera B TaMOXKEHHBIX OpraHax: CTaTUCTUYECKUH, OyXTralTepCKHi, X03IHCTBEHHBIH,
YIPAaBJIEHYECKUH Y4ET; y4eT Pe3yJbTaTOB BBIIIOJHEHUS PELICHUM.

-Yuer pe3yIbTaTOB BbIIOJIHEHMSI PELICHUN.

-Opranun3zanus coopa nH(GopMaLuK O BHINOJIHEHUN PEILICHUH U IIJIAHOB B TAMOXXEHHOM CHUCTEME.

10

KOHTpOJIB B CUCTEMC YIIPABJICHUA TAMOXCHHBIMU OpraHaAMU.
PaccmarpuBaembie BONPOCHI:

-MeTtoapl ¥ NPUHIUIBI KOHTPOJIBHOH AESITENbHOCTH.

-B3auMOoCBs3b KOHTPOJIS ¢ APYTUMH (QYHKIHAMH YIPABICHUS.

-OTansl npouecca KOHTPOJIS.

-MeTobl KOHTPOJIS.

-Knaccudukarus METo10B KOHTPOJIS.

-ITpakTrka npoBeneHHs] KOMIUJIEKCHBIX POBEPOK TAMOXKEHHBIX OPTaHOB.

11

YHpaBJ'ICHI/Ie TaMOKCHHBIMH OPraHaMu C YUYCTOM PHCKOB.

PaccmarpuBaeMbie BOTIPOCHL:

-TeopeTmueckue MPEANOCHUIKH YIPABICHUS TAMOKCHHBIMH OPTaHAMH C YI€TOM PHCKOB.

-MeTo/BI OLIEHKH pUCKA H €T0 MOPOTOBBIX 3HAUCHUI. Mephl prcKa Py MPUHITHN YIIPABICHYSCKIX
peLIeHUH.

-IIpouecc NpUHATHS YIPABICHYECKOrO PELICHUS B YCIOBUSAX PUCKA.

-YrpaBieHue JesTeNbHOCThIO0 TAMOKEHHBIX OPTaHOB C YU€TOM PUCKOB.

12

praBJ’ICHI/IC ACATCIIbHOCTBIO TAMOKCHHLBIX OPpIraHOB HA OCHOBC MCKAYHAPOAHBIX
CTaHapTOB.

PaccmarpuBaemble BOIPOCHI:

-Haznauenne, cTpykTypa 1 OCHOBHBIE TPEOOBAHUS MEXYHAPOIHBIX CTAHAAPTOB.
-CoBepIlIeHCTBOBaHME CHCTEMBI YIIPABICHHS TaMOKEeHHBIM opraHoM Ha ocHoBe MC MCO cepuu 9000.

13

HupopmalinoHHO-TEXHUYECKOE 00ecIiedeHHEe yIpaBIeHHUS.

PaccmarpuBaeMbie BOIPOCHI:

-OTamnsl pa3BUTHA HHPOPMALMOHHO-TEXHUIECKOTO 00eCTIeYeHNS TAMOKEHHON e TeIEHOCTH.
-Cucrema nH(OPMAITMOHHO-TEXHUIECKOTO 00ECIICUeHHs: TIOHITHE, COCTaB.

-Cxema cOopa, HICTOYHHUKH U COCTaB TaMOKEHHOUW HH(OpMAaIHH.

-HdpopMaIimoHHbIe peCcypChl U 3aa4i HHPOPMAITMOHHOTO 00eCTIeYeHHs YIIpaBIeHUS.
-Bune! ynpaBineHIeCKOH AesTeIbHOCTH: IBPUCTHIECKAS, aAMUHICTPATHBHAS, OTIEpaTOpHasl.
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TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

-ABTOMaTH3aIMA YIIPABICHUECKOHN JEATEIFHOCTH: OCHOBHBIC HAIIPABIICHHS.

-ABTOMaTH3UPOBaHHAs CUCTEMA YIIPABICHHUS: IIOHATHE.

-Enunas aBromarusupoBannas nHpopmanuonnas cucrema (EANC) @TC Poccun: noHsiTHE, 3JIEMEHTHI.
-llenrpansHoe nHMpOpMAMOHHO-TeXHIYEeCKOoe TaMokeHHoe ynpasienue (LIUTTY) ®TC Poccun:
CTPYKTYpa, OCHOBHBIC 3aJla4H.

-CucremMa noAaepKKHU OIIEPaTUBHOTO YIPABJIEHUS: IOHSTHE.

-CucreMa moAep KKH MIPUHSITHS PELICHUH: TOHITHE.

-ba3pl JaHHBIX TAMOKEHHBIX OPTraHOB.

-Metonuka c6opa TaHHBIX AJIS aHATH3a HH()OPMAIMOHHO-TEXHUYECKOTO 00ECTIeUeHHS TAMOKEHHOH
JESTETBHOCTH.

-TexHoyornst aBTOMaTU3UPOBAHHOTO AHAIN3a PUCKOB M MIPUHATHS PEIIEHUH B TAMOKEHHOM JIENIE.

14

HpaBOBOC o0ecreueHue YHIpaBJICHUA pAa3BUTHEM TaMOXEHHOU JCATCIIBHOCTHU.
PaccMarpuBaeMble BOIIPOCHL:

-Bonpocs! ynpaBieHusl TaMOKEHHOH J1eATeNbHOCThI0 B CTpaTerun HallMOHAIBHON 6€30MacHOCTH
Poccuiickoit ®enepanun.

-Bormpocs! yrpaBneHus TaMOKEHHOH AeATeNFHOCTRIO B KOHIIEINY TONTOCPOYHOTO COUATTBHO -
9KOHOMMUECKOT0 pa3BuTus Poccuiickoit denepanuu.

- YopaBieHre pa3BUTHEM TAMOXXEHHOU AesATeNbHOCTH B CTpaTeruy Pa3BUTHS TAMOKEHHOHN CITyKOBI.

15

YHpaBJ'ICHI/Ie KOMMYHUKAIIUAMU B TAMOKCHHBIX OpraHax.

PaccMarpuBaeMble BOIIPOCHL:

-KoMMyHHKaIuu TaMOXXEHHBIX OPraHOB: TIOHATHE.

-BHyTpeHHHE 1 BHENIHIE KOMMYHHUKAIUH.

-[Tonpazaenenus mo cBs3sM ¢ OOLIECTBEHHOCTHIO B TAMOKEHHBIX OpraHax: (pyHKIMH, 3312491 B 001aCTH
BHYTPEHHUX U BHEITHUX KOMMYHHUKAIIHH.

-YpasneHre KOMMYHHUKAIUAMHU TaMOKEHHBIX OPTraHOB.

-MIMuK TaMOKEHHOHN CITy>KOBI: TOHSATHE, TPUHIIMIIBI TIOCTPOCHUSL.

16

MOTI/IBaHI/IfI U CTUMYJIHUPOBAHUEC B YIIPABJICHUU TaAMOXCHHBIMU OpraHaMu.
PaccmarpuBaemblie BOIPOCHI:

-CyImHOCTh MPOIIECCOB MOTUBAIIMY U CTUMYJIMPOBAHUS B YIIPABJICHUN TAMOXXEHHBIMU OpTaHAMH.
-OCHOBHBIE TEOPUU MOTHBAIIHH.

-Mogenb 3¢ (GeKTHBHOTO YIPABICHHUS OBEACHUEM JODKHOCTHBIX JIMII TAMOXKEHHBIX OPTaHOB.

17

anaBneHI/Ie Ka4eCTBOM TaMO>KEHHOM JACATCIIbHOCTH.

PaccmaTpuBaemble BOTIPOCH:

-YnpaBiieHHEe Ka4yeCTBOM: TTOHATHE, (PYHKIINU U METOABI.

-CHuCcTeMHBII TOX0/] K YIIPABICHUIO KAYECTBOM.

-CucreMbl MEHE)KMEHTA KauecTBa Ha OCHOBE MeXyHapoAHbIX cTanaapToB CO cepun 9000.
-CucTeMsl HKOJIOrMYECKOr0 MEHE)KMEHTA Ha OCHOBE MexAyHapoHbIX cTanaaptoB MCO cepun 14000.
-OTpacneBble CUCTEMBI MEHEIXKMEHTA KauecTBa.

-IHTerpHpOBaHHBIE CHCTEMBI MEHEPKMEHTA.

-KoHnnenmus Bceobmiero ynpasieHus kauectsoM (TQM).

18

praBJ’ICHI/IC Ka4eCTBOM TaMOXKEHHOM JACATCIIbHOCTH.

PaccmarpuBaeMblie BOpOCHI:

-AHanu3 BHJEO- U ayJOMaTepHaJIoB, pa3paboTaHHBIX MexX1yHapoIHOI opraHu3anue mo
crarnapruzanmu (ISO).

-dopMupoBaHUEe CUCTEMBI YIIPABICHHS KAUECTBOM B OPTaHU3AIMH: ATAIIbl U COAEPIKAaHUE B COOTBETCTBUU
co crangaptamu CO cepun 9000.

-OcBoenue TpeboBanuii crangaptoB MCO cepun 9000 B TamoxkeHHOH cityx6e Poccuiickoii dexneparum.

19

YnpasieHue Ka4eCTBOM TAMOKEHHOM AEATEIbHOCTH.

PaccmarpuBaembie BOIIPOCHI:

-JIOKyMEHTHUPOBAaHUE CUCTEMBI YIIPaBICHUS Ka4€CTBOM.

-VYrpaBieHre KaueCTBOM Kak (DaKTOp YCHEITHOTO (GYyHKIIMOHUPOBAHUS TaAMOKEHHBIX OPTaHOB.




/ TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe
n/n

20 (YmpaBieHue Ka4eCTBOM TaMOXEHHOU JCSITeLHOCTH.

PaCCManI/IBaeMBIe BOIPOCHI:

'KaTeFOpI/IaHLHO'HOHHTI/IﬁHLIﬁ anmnapar yrnpaBJICHUS KaY€CTBOM TaMOXKCHHBIX YCJIYT.
'HpO6HeMHBIe BONPOCHI IOHUMAaHUA CYIIIHOCTH TaMO>KEHHOM ACATCIbHOCTHU U TAMOXKCHHBIX YCJIYT.

21 YHpaBJ'ICHI/Ie Ka4yeCcTBOM TaMO>KSHHOMU JACATCIIBHOCTH.

PaccmaTpuBaemble BOIPOCH:

-Metononornaeckuii moaxox K (POpMHUPOBAHUIO METOMOJIOTHH YIIPABICHUS KAYECTBOM TaMOKEHHBIX
YCIyT.

-XapaKkTepuCTHKa OCHOBHBIX 3JIEMEHTOB METOMOJIOTHHU YIPABICHNUS KAYECTBOM TaMO)KEHHBIX YCIIYT:
(hakTOpOB, TCHACHINH, 3aKOHOB, 3aKOHOMEPHOCTEH, IPUHIIUIIOB.

22 ynpaBHeHI/Ie Ka4yeCcTBOM TaMOKECHHOMH JACATCIIBHOCTH.

PaccMarpuBaeMble BOIIPOCHL:

-Metonsl uccnenoBanus pakTopoB, BAMSIOMINX HA YIPABICHHE KAUe€CTBOM TaAMOXXEHHBIX YCIIYT.
-MeTonnka MOHUTOPUHTA PE3YIbTaATUBHOCTH ()YHKIIMOHUPOBAHUS CHCTEMBI YIIPaBJICHHS KaueCTBOM
TaMO>KEHHBIX YCIyT.

23 |AKTyasbHBIC IPOOJIEMBI COBEPIICHCTBOBAHUS YIIPABICHHS TAMOXCHHBIMHA OPTaHAMH.
PaccmarpuBaeMbie BOTIPOCHL:

-Cucrema moka3zateneil paboThl TAMOXKEHHBIX opraHoB Poccuiickoit denepannu, mopsaoK U METOIHUKA FX
MOHHUTOPHHTA.

-ANITOpUTM pacueTa mokaszaresei pe3yIbTaTHBHOCTH, 3()()EKTUBHOCTH M UHINKATUBHOCTH JCITEIBHOCTH
TaMO>KEHHBIX OPT'aHOB.

-AJNTOPUTMBI JESITENLHOCTH, CBS3aHHBIE C YIPABIEHUEM TPAHCTIOPTHO-JOTUCTHYECKUMHU KOMIUIEKCAMH U
cUcTeMaMHu, 00CCTICYMBAIOIIIMME OTITUMH3AIIMIO UCTIOIb30BAHMS MaTEPUATBHBIX, (DUHAHCOBBIX, CEPBUCHBIX
MOTOKOB U JIFOACKHUX PECYPCOB Ha KeJIe3HOIOPOKHOM TPAHCIIOPTE.

-Okcnpecc-TpeHUHr «SWOT-aHanus3».

-Okcnpecc-TpeHuHT «[locTpoeHne AepeBa Leneil Mo HallpaBICHUAM YIIPaBICHHUS TAMOKXCHHBIMU
OpraHamm.

24 AKTyaJ'IBHBIe HpO6HCMBI COBCPUICHCTBOBAHUS YIIPABJICHUA TAMOKCHHBIMH OPraHaMu.
PaccmarpuBaemble BOIPOCHL:

-Pa3zpaboTka nmpoekTa mporpaMMbl COBEPIISHCTBOBAHMS TAMOYKEHHBIMH OpTraHaMHU.

4.3. CamocrosiTenbHas padoTa 00y4JaroImmuxcs.

/ Bua camocrositensHOM paboTh
/11

1 |PaGora c TeKIIMOHHBIM MaTepPHUAIOM, JTUTEPATYPOil, HOpPMATUBHBIMU U IPABOBBIMU
aKTaMH.

IIoarororka k MPaKTUYCCKUM 3aHATUAM.

CamMocTosATeIbHOE U3YUYE€HHE TEM TUCIUTUIMHBI (MOIYIIS).

IIoarororka k HpOMC)KYTOLIHOI\/'I aTTeCTaluu.

g |l WO DN

IIoarororka k TCKYIIEMY KOHTPOJIIO.

5. IlepeyeHp wu3gaHUM, KOTOpPBIE PEKOMEHIYETCS MCIOJb30BaTh IpU
OCBOEHUU JUCHUILIUHBI (MOYJIA).
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6. IlepeueHp COBpPEMEHHBIX

npoheCCHOHATBHBIX

0a3 [Ja”HHBIX "

MH()OPMAIIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT HCIOJb30BATHCS MPH

OCBOCHHH JUCIUTUTAHBI (MOIYJIA).
CIIC «KoncyastanT I[Tmtocy - https://www.consultant.ru/

Nudopmarmonnsiii  mopran  Hayunas

eLIBRARY.RU (https://www.elibrary.ru/);
Hayuno-texuuueckast oudnuoreka PYT (MUUT) (http://library.miit.ru).

7. llepeueHb  JIMIEH3UOHHOTO U

AIEKTPOHHAs

CcBOOOIHO

oudMoreka

pacrpoCcTpaHsaeMOro

nporpaMmMHOIo O6€CH€‘IGHI/I${, B TOM YHCJIC OTCUCCTBCHHOI'O IIPOM3BOJCTBA,

HEO0OXOMMOTO JIJIS OCBOCHHMSI TUCIIUIUTAHBI (MOJTYJIS).

Microsoft Windows:;
Microsoft Office;
NutepHet-Opaysep.




B oOpazoBarensHOM Tpolriecce, Mpy MPOBEACHUU 3aHATUN C MPUMEHEHHEM
AJIEKTPOHHOTO OOYYEHUsT U JUCTAHIMOHHBIX O0Opa30BaTENIbHBIX TEXHOJOTHUH,
MOTYT MPUMEHSThCS cleayromue cpeacTBa kommynukanuii: JUOC PYT(MUNT),
https://mts-link.ru/, Cpena snekTpoHHOro oOyuenus Pycckumit  Moodle,
3JIEKTPOHHAA MOYTA U T.II.

8. Omnumcanne MaTepuaaIbHO-TEXHUYECKOH 0a3bl, HEOoOXOmMUMOW IS
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIHUIUIMHE (MOAYJIIO).

VY4eOHble ayIUTOpUM ISl MPOBENEHUS Y4YEOHBIX 3aHATUH, OCHAILCHHBIE
Ha0OpOM JEMOHCTPALMOHHOTO OOOpPYAOBaHUS M KOMIIBIOTEPHOM TEXHUKOH C
BO3MO>KHOCTBIO MOJKIIIOYEHUS K ceTu «IHTepHeT».

[Tomenienne sl caMOCTOATENBHOM pabOThl, OCHAIEHHBIE KOMIBIOTEPHOM
TEXHUKON C BO3MOKHOCTBIO MOJKIIIOUEHUs K ceTH "HMHTepHer" u obecrnieueHuEM

J0oCTyna B JJIGKTPOHHYIO  MH(MOPMAIMOHHO-00pa30BaTENbHYIO  Cpely
OpraHHU3aluH.

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3auet B 9 cemectpe.
Dx3ameH B 10 cemecTtpe.

10. OuieHOUHBIE MAaTEPUAIIBI.

OLeHOYHbIE MATEPHUAIIBI, IPUMEHSIEMBIE NPU MPOBEIACHUHN MTPOMEKYTOUHOU

aTTeCTallui, pa3padaThIBAIOTCA B COOTBETCTBUHU C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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[Ipencenarens yueOHO-METOIUUYECKOM
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