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1. OGuue cBeneHust 0 TUCIUIUIMHE (MOAYIE).

[{ebr0 OCBOSHUS TUCITUTUTHHBI SIBIISICTCS:

-popMHUpOBaHNE KOMIIETCHIIMK, HEOOXOMUMBIX OOyJaromeMmycst s
WCIIOJTHEHHS 00S3aHHOCTEH 10 MPECTOSIIEMY JOHKHOCTHOMY MPETHA3SHAYCHUIO
BBIOPAHHOTO HAIPABJICHUS U 33/1a4aM PO(PeCCHOHATEHOMN AESITEIIEHOCTH.

3amavyaMu JUCIUTUTHHBI SBIISIOTCS:

-TIOTY9YCHHUE CTYJACHTAMH TCOPETHUCCKHUX 3HAHHMIA B 00JIACTH OpraHU3allid U
o0ecrneveHUs CUCTEMBI YIIPaBJICHHs TAMOKCHHBIMH opraHamu P@;

-popMupoBaHUE KOMIIETCHIINH, YCTAHOBIICHHBIX YICOHBIM TIIAHOM;

-OlIEHKa MeCTa U POJIM PYKOBOAUTESI TAMOKEHHOTO OpraHa B 001Iei cucteme
VIOPaBJICHUS TaMOXKEHHBIX OpPraHoB, ()OPMHPOBAHHE CIOCOOHOCTH K aHAIHM3y
OpraHM3aIMOHHBIX MPOOJIeM, pa3paboTKa ypaBIeHUYECKOTO PEIICHHUsS B TIPOIECCe
(GYHKIIMOHUPOBAHUS TAMOKEHHBIX OPTaHOB.

2. [Inanupyemsble pe3ysbTaThl 00y4eHHUS 10 JUCIUIUIMHE (MOAYJIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIUHE (MOIYIIO):

OIIK-3 - Cnocoben paspabaThiBaTh OOOCHOBAaHHBIE OPTaHU3AIMOHHO-
VOpaBJICHUYCCKUE pelieHus (OMEepaTUBHOTO U CTPATETHYECKOTO YPOBHEH) B
po¢heCCUOHATIBHOU JIEATEIbHOCTH

IIK-8 - CmocobeH ompeneauTh W HMCCIEI0BAaTh OCHOBHBIC HAaIpaBIICHUS
COBEPIIICHCTBOBAHKS  OPTraHU3AI[MOHHO-YIPABICHUYECKOW  JICSITCIBHOCTH B
TaMOYKeHHOH cdepe;

YK-3 - Cnocoben opraHu3oBaTh W PYKOBOJIUTH pPabOTON KOMaH/IBI,
BbIpa0aThIBasi KOMAaHIHYIO CTPATETUIO JIsi JOCTUXKEHUS IMOCTABICHHOM 1IEIIH.

OOGy4eHwue 1o JUCUUILUIMHE (MOIYJTIO) MPEANOJaraeT, YTo Mo €ro pe3yjibTaram
oOyyaroruiicst Oyer:

3HaTh:

-METO/IbI OlleHUBaHUS 3((HEKTUBHOCTH IEATEILHOCTH TAMOKEHHBIX OPTaHOB
U UX CTPYKTYPHBIX NOAPA3ACICHUN, OpraHu3anui, ocyiectsistomux BO/;

-OpPTaHU3AIMOHHYI0 CTPYKTYpYy, HAIpaBICHUS ACSITCIBHOCTH U (YHKIIUH
enTpanpHOrO armapara OTC Poccun, TEPPUTOPUAIIBHBIX u
crienmanu3upoBanHbix PTY, TamoxkeH, HemocpeACTBEHHO NOAYMHEHHBIX DTC
Poccun;

-HOPMAaTHUBHBIC AKThI I10 OpPraHU3aLUU YIIPABJICHUS TaMOXXCHHBIM JEJIOM B
o0beMe, He0OX0TMMOM JTsI BBITTOJTHEHUS TOJHDKHOCTHBIX 00s13aHHOCTEH;



-TIOPSIZIOK W TIpaBUJIa OPTaHU3aIlUN JEATEIHLHOCTH B 00JACTH TaMOKEHHOTO
nena;

-OCOOCHHOCTH TPUHATHUS YNPABICHUYECKUX PEUICHUH 10 PYKOBOJACTBY
NoJipa3/ieICHUSIMUA TaMOKEHHBIX OPT'aHOB.

Ymern:

-pa3pabaThiBaTh M BBIOMPATH PELICHHS IO YIPABICHHUIO JAESITEIbHOCTHIO
TaMOXEHHBIX OPraHOB M UX CTPYKTYPHBIX MOJpPA3ACICHUN, OpraHU3alui,
ocyuiecTBisomux BO/I (onepaTuBHOro U CTPaTErMYECKOro YPOBHEM );

-OIpeIEsTh U 0OOCHOBBIBATH OCHOBHBIE HANPABJICHHS COBEPILIEHCTBOBAHUS
OpraHU3alMOHHO-YIIPaBJIEHYECKON JeSATEIbHOCTH B TAMOKEHHOM cepe;

-OpraHu3oBaTh OTOOP M PAacCTaHOBKY KaJpOB B TaMOKEHHBIX OpraHax M
OpraHu3alMsIX, OCYUIECTBISIOINX AESITeIbHOCTh B chepe BO/L;

-MCMOJIB30BaTh AJTOPUTMBI JEATEIbHOCTH, CBSI3aHHBIE C YIPABJICHHUEM
TPAHCIOPTHO-JIOTUCTUYECKUMHU KOMIUIEKCAMU U CUCTEMaMH, 00€CIIeUYNBAOIINMHU
ONTHMH3ALMIO UCIIOJIb30BAHUS MATEPUAIIbHBIX, (PUHAHCOBBIX, CEPBUCHBIX TOTOKOB
1 JIFOJICKUX PECYPCOB Ha KEJIE3HOAOPOKHOM TPAHCIIOPTE;

-opMHUpOBaTH CUCTEMY MOTUBALIUN UCTIOJTHUTEIICH;

-OCYILECTBIISITh KOHTPOJIb 3 ACSATEIBHOCTHIO HCTIOJHUTENEH.

Baagers:

-METOJIaMM aHAJIN3a KAdyeCTBA MPEAOCTABISIEMBIX YCIYyT TaMO>KEHHBIMU
OpraHaMM M OpraHu3alusMH, OCyIeCTRIsommnX BO/JI;

-METOJMKON OIIEHKH Pe3yJbTaTUBHOCTU U A(DPEKTUBHOCTU ACATEILHOCTH
TaMO>KEHHBIX MTOAPA3/ICIICHUN;

-METOJIaMH aHAJIU3a AEATEIBbHOCTU MOAPA3ACICHUN TAMOXKEHHBIX OPraHOB U
UCIIOJIb30BAHUS METOJAMKOW OLEHKH IIOKa3aTelerd pPe3yJbTaTUBHOCTU U
nokasaresnei 3 (HEKTUBHOCTH ESITEIIbHOCTH TAMOKEHHBIX OPTaHOB;

-CLIOCOOHOCTBIO TMMOJTOTOBKA M BBIOOpA PpEIICHUN MO  YIPaBICHUIO
NEATEIbHOCThIO  CTPYKTYPHBIX TOJPA3ACICHUNA TAMOXXEHHBIX OpPraHoB U
opra"uzanui, ocymectistomux BO/I.

3. O0beM AUCIUTUTMHBI (MOJTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCIUTIINHBI (MOTYJIs).

OO0mast TPyIOEMKOCTh AWCIHUIUIMHBI (MOJYJis) cocTaBiser 7 3.e. (252
aKaJeMHYEeCKuX Jaca(oB).

3.2. O6bem gucuMIUIMHBI (MOnynsi) B ¢GopMe KOHTAaKTHOM pPabOThI
oOyJarommxcsi C  TeJarorM4ecKuMu  paboTHUKaMu ©W  (WIM)  JIMIAMH,



IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeIbHOM MpOorpaMMbl Ha UHBIX YCIOBHSIX,
IPU [IPOBEJICHUU YUEOHBIX 3aHATUM:

KonugectBo uacos
Tun y4eOHBIX 3aHSTHIA Cemectp
Bcero

Ne8 | Ne9

KonrtaktHas paboTa mpu npoBeeHIH yIeOHBIX 3aHATHH (BCETO): 128 64 64
B ToMm umncne:

3aHATHS JCKIUOHHOTO THIIA 32 16 16

3aHATHS CEMHHAPCKOTO THIIA 96 48 48

3.3. O06beM auCHUIUIMHBI (MOIYJisi) B (OpME CaMOCTOSITENIbHOM padOThI
oOydarouxcsi, a Takke B (opmMe KOHTAKTHOM pabOThl OOydYarOMIMXCA C
nearoruaeckKuMu paboTHUKAMHU U (WIIH) JIUI[AMU, PUBIIEKAEMBIMU K peau3aiiu
oOpa3oBaTenpHOM MpOTrpaMMbl Ha HWHBIX YCIOBHUSX, TPU MPOBEICHUH
MIPOMEKYTOUHOM aTTeCTallMu cocTaBiisAeT 124 akageMuyeckux yaca (0OB).

3.4. ITpu oOy4eHunH 0 MHAUBUAYAIbHOMY YYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Y4€HHMH, O0BEM IUCUUIUIMHBI (MOAYISI) MOXKET OBITh peaan30BaH
HOJIHOCTBIO B (hOpME CaMOCTOATEIBHON paboThl 00yUarOIIMUXCS, a TaKKe B opme
KOHTAaKTHOM pabOThl OOYYaIOIIUXCSl C MEAAroruuecKuMu paOOTHUKaMU U (WIJIH)
JULAMH, MPUBJIEKAEMBIMH K peaiM3alui 00pa30BaTEIbHON MPOrpaMMbl Ha MHBIX
YCIIOBHSIX, TPU MPOBEJECHUU TPOMEKYTOUHOMN aTTECTALINH.

4. ConepskaHue JUCIUATUIMHBI (MOIYJIS).

4.1. 3aHITHA JTEKIUOHHOTO THUIIA.

/ Temaruka JIEKIIUOHHBIX 3aHATHH / KpaTKO€ COACPIKAHUC
/11

1 |Opranu3zanus cucTemsl yIpaBJiIeHUs B TAMOKEHHBIX opranax Poccuiickoit denepanuu.

PaCCManI/IBaCMLIC BOIIPOCHI:
-TamokeHHEIS OpraHbl KaKk (byHKL[I/IOHaJ'ILHaH CHUCTEMaA U CUCTEMaA YyIIpaBJICHU.

-Llenn, 3anaun 1 QyHKINM TAMOXKEHHBIX OPTaHOB.
-IIpaBoBas ocHoBa aesrensHocTH TC Poccun.
2 OcobenHocTu YIipaBJICHUA TAMOXCHHBIMU OpraHaMi B COBPCMCHHBIX YCJIOBUIX.

PaccmarpuBaemble BOIPOCHI:

-Cy6’beKTBI, 00BEKTEI YIIpaBJICHUA B TaAMOXXCHHBIX OpTraHax, UX B3aUMOCBA3b.

-KoMmnoHeHTBI cCTEeMBI YHpaBJICHUA.

3 |[Ipomecc ympaBieHHs B TAMOKCHHBIX OpraHax.

PaccmarpuBaeMbie BOIPOCHI:

-CymHocTb npolecca ynpasiieHus (aCleKThl, CHelu(pUIecKue CBOWCTBA M TEXHOJIOTHYECKHE CTa/lUH).
-DaxTophl BHEUIHEH U BHYTPEHHEW Cpelibl TAMOXKEHHOTO OpraHa.

-TamosxeHHAsT M OKOJIOTAaMOKEHHASI MHPPACTPYKTypa: MOHATHE, SJICEMEHTHI.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

[IpuHATHE pelIeHUi B yIIPABIEHUN TAMOKXEHHBIMU OPIaHAMM.
PaccmarpuBaeMble BOIIPOCHL:

-YnpaBieHuecKkoe pelIeHUe — OCHOBA YIPaBICHHUS.

-Knaccuduxanus ynpaBieHuecKUX peleHuil B TAMOXKCHHBIX OpraHax.

OpFaHI/I3aHI/IOHHOG INIAaHUPOBAHUE B YIIPABJIICHUH TaMOXCHHBIMU OpraHaMu.
PaccmaTpuBaemble BOIPOCH:

-[TonsATHe, nenu U PO MITAHKPOBAHHMS.

-CocTaB u cojiepkaHHe MITaHUPOBAHMA.

-Ctparernueckoe, TAKTHIECKOE, OTIEPATHBHOE TIIAHUPOBAHHE B CUCTEME TAMOKCHHBIX OPTaHOB.
-OcHOBHBIC BHJBI INIAHOB, pa3pabaThIBaeMbIe B CHCTEME TaMOKEHHBIX opraHoB: Ha ypoBHe @TC PO, Ha
ypoBHe PTVY, Ha ypoBHE TaMO>KHHU, Ha YPOBHE TaMO>KEHHOTO M1OCTA.

-OcHoBaHus 1 UcxXoHas 6a3a s mwianupoBanus padotel GTC PO.

Opranuzanus u peryaupoBaHue Kak QyHKIUU YIIPaBICHUS.

PaccMarpuBaeMble BOIIPOCHL:

-DyHKIWS OPraHNU3aIUH B TAMOKEHHBIX OpraHaX: CyITHOCTbh, COJICpKAHUE.

-OTamnsl peanu3anud GyHKIAN OPTraHI3aInH.

-YcnoBus 3¢ pekTuBHOCTH OpraHU3aluy UCIIOTHEHUS PEIICHUH.

-ITonoxennst o ®TC, PTY, TamoxkHe, TAMOKEHHOM IIOCTE.

-[TomHOMOYWS, TIpaBa W MOPSIOK OpraHU3anuy aesTeabHocTH PTY, TaMoXeH, TaMOYKEeHHBIX TIOCTOB.
-Ilonsitue perynupoBanus. Bunsl perynupoBanus. 3agauu, CyObEKThI, 00BEKTHI PEIyIUPOBAHHUSL.
-Copneprxanue QyHKIIUH PETYJIUPOBAHUS B TAMOYKCHHBIX OpTraHax.

VYyer kak (GyHKIUS YIPaBICHUS.

PaccMarpuBaemble BOIPOCHL:

-DyHKIWS ydeTa: CyIIHOCTh, COJCpIKaHue.

-Bunp! yaera B TaMOXKEHHBIX OpraHax: CTaTUCTUYECKUH, OyXTranTepCKui, X03IHCTBEHHBIH,
YNPaBIEHYECKUH yUeT; Y4eT pe3yJIbTaTOB BBITIOJIHEHHS PEIICHHH.

KOHTpOJ’II) B CUCTEMC YIIPABJICHHUA TAMOXKXCHHBIMU OpraHaMu.
PaccmaTpuBaeMblie BOIPOCHI:

-IToHsiTHE KOHTPOIA, €r0 (QYHKIHN.

-O0BeKTHI M CyOBEKThI KOHTPOJISl. BUibl KOHTPOIISL.

-Peanu3zanus GyHKIMH KOHTPOJIS B OPraHU3aIMOHHOMN CTPYKTYpPE TAMOKEHHBIX OPTaHOB.

Opranu3anus ynpaBjieHHs AeSITEIbHOCThIO TAMOKEHHBIX opraHoB Poccuiickoit
denepanuu.

PaCCManI/IBaGMHC BOIIPOCHI:

-Opranusanys ynpaBieHus, CTPyKTypa, HanpaBieHus AestenbHoctu LientpansHoro annapata @TC
Poccun.

-Opranusanus yrnpasjieHHs, CTPYKTypa, HapaBIeHUs 1EATEIbHOCTH TAMOXKEH, HETTOCPEACTBEHHO
nogunaeHHbIx ®TC Poccun.

-Opranusanus yrnpasjieHus, CTPYKTypa, HalpaBIeHUs NeATEeIbHOCTH, 33194 ¥ (PYHKIIMHA PETHOHATBHBIX
CIICIHUAIIU3UPOBAHHBIX TAMOXCHHBIX praBHCHHﬁ.

10

Opranuzanus yrnpaBjieHus JeATeIbHOCThIO TAMOKEHHBIX OpraHoB Poccuiickoit
denepanuu.

PaCCManI/IBaCMLIC BOIIPOCHI:

-Opl"aHI/BaHI/Iﬂ YyiipaBJji€HUA, CTPYKTYpa, HAIIPABJICHUA ACATCIbHOCTU U TOJIHOMOYMS PETUOHAJIBHOTO
TAaMOKCHHOI'O yIIpaBJICHUA.

-Opranusanus yrpasjieHus, CTPYKTypa, HApaBJICHUs IeATENbHOCTH, 3a1a9l ¥ (DYHKIIUN TAMOXKHH.
-Opranusanus yrpasieHus, CTPYKTypa, HAPaBICHUS JeATEIbHOCTH, 3a1a9i U (PYHKIIUH TAMOXEHHOTO
Imocra.

11

VYipasieHrue TaMOKEHHBIMY OPTaHAMU C Y4ETOM PUCKOB.
PaCCManI/IBaeMLIC BOIPOCHI:




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

-TeopeTnueckue NPeANOCHUIKH YIPaBICHUS TAMOKEHHBIMH OPTaHaAMH C Y4€TOM PHCKOB.

-MeToabl OLIEHKH PUCKA U €0 MOPOroBbIX 3HaueHU. Mepsl pucKa IPU IPUHATUN YIIPABICHYECKUX
PELICHUN.

-IIponecc NpUHATHUS YIPABIEHYECKOrO PELICHUS B YCIOBUAX PUCKA.

-YpaBieHUe JeATENBHOCTHIO0 TAMOKEHHBIX OPTaHOB C YUETOM PUCKOB.

12

NudopmanmonHo-TeXHUYECKOE 00ecIIeueHrne yIpaBJICHHS.

PaccmarpuBaeMble BOIIPOCHI:

-Orarsl pa3BHTHS HHPOPMALIMOHHO-TEXHHYECKOTO 00ECIICUeHNUS TAMOKECHHON e TeIbHOCTH.
-Cucrema nH()OPMAITMOHHO-TEXHIIECKOTO 00ECIICUeHHS: IOHATHE, COCTaB.

-Cxema cOopa, HICTOYHHUKH B COCTAaB TAMOKEHHOH HH(pOpMAIIHH.

-MHpopmanonHsle pecypchl U 3a/1a4i HHPOPMAIIMOHHOTO 00eCIeYeHNs! YIpaBIIeHUSI.
-BI/IZ[I)I praBJ’IeH‘IeCKOﬁ ACATCIIBHOCTU: SBpUCTUYCCKAA, aAMUHUCTPATUBHAA, OTICpATOPHAasd.
-ABTOMaTI/ISaHI/I)I praBHeH'-IeCKOfI JACATCIbHOCTHU: OCHOBHBIC HAIIPaBJICHUA.

13

praBHeHI/Ie KOMMYHUKAIIUSAMU B TAMOKCHHBIX OpTraHax.
PaCCManI/IBaeMHe BOIIPOCHI:

-KOMMyHI/IKa]_II/II/I TAMOKCHHBIX OPIraHOB: IOHATHC.

-BHyTpeHHI/Ie 1 BHCITHUEC KOMMYHHKAIIUU.

-YHpaBHCHI/Ie KOMMYHUKalUAMU TaMOKCHHBIX OPTaHOB.

-I/IMI/II[)K TaMO>XCHHOH CJ'Iy)K6LIZ MOHATHUE, NPUHIUIIBI IOCTPOCHUS.

14

MOTI/IBaHI/IH U CTUMYJIUPOBAHUEC B YIIPABJIICHUU TAMOXCHHBIMU OpraHaMU.
PaccMarpuBaemble BOIIPOCHL:

-CyIIHOCTb MPOIIECCOB MOTUBALIMHI U CTUMYJUPOBAHUSA B YIIPABICHUN TAMOKEHHBIMH OpraHaMu.
-OCHOBHBIE TEOPHH MOTHUBAIUH.

15

praBHeHI/Ie Ka4eCTBOM TaMOKEHHOM JACATCIIbHOCTH.

PaccmarpuBaeMbie BOTIPOCHI:

-YmpaBieHre Ka4eCTBOM: OHATHE, (DYHKIIUH 1 METOMBI.

-CHCTEeMHBIH TOAXO[ K YIPaBICHAIO KAYeCTBOM.

-CucremMbl MEHEPKMEHTA KauecTBa Ha OCHOBE MeXIyHapoaHbix ctanaaptoB MCO cepuu 9000.
-CucTeMBbl HKOJIOTHYECKOTO MEHEKMEHTA Ha OCHOBE MeXTyHapoiHbIX cTanaapToB UCO cepun 14000.
-Konuenuus Bceobiero ynpassienus kauectBom (TQM).

-AHanu3 BHIC0- U ayTMOMATEPUAIIOB, pa3pad0TaHHBIX MeXIyHapOIHOM OpraHU3aIuel mo
cranaaptuzauu (1ISO).

-dopMupoOBaHHE CHCTEMBI YITPABICHHUS KAY€CTBOM B OPTaHU3AIIMH: ATAITBl U COACPIKAHUE B COOTBETCTBUH
co crangapramu MCO cepun 9000.

-OcBoenue TpeboBanmii ctangapToB CO cepun 9000 B TamoxeHHOM ciryx0e Poccuiickoit @enepari.
-YnpasiieHHe Ka4yecTBOM Kak (pakTop ycneurHoro (GyHKIIMOHHPOBAHUS TAMOXKEHHBIX OPTaHOB.
-KaTeropuaapbHO-IIOHATHIHHBIN anmapar yIpaBJIeHHs KA4YeCTBOM TAMOKCHHBIX YCITYT.
-Metononornyeckuii moaxos K GOpMHUPOBAHUIO METOLOJIOTHH YIPABICHHSI Ka4€CTBOM TaMOXKEHHBIX
YCIIyT.

-Mertops! uccnenoBanus GaKkTOPOB, BIUSIOMINX HA YIIPAaBICHAE KAYeCTBOM TAMOXKEHHBIX YCITYT.
-MeToauKa MOHUTOPHHTA PE3yIbTATUBHOCTH (PYHKIIMOHUPOBAHNS CHCTEMBI YIIPABICHHUS Ka4eCTBOM
TaMOKEHHBIX YCIYT.

16

AKTyanbHbl€ TPOOJIEMbI COBEPILICHCTBOBAHMSI YIIPABIECHUS TAMOXEHHBIMU OPraHAMHU.
PaccmarpuBaembie BOIPOCHI:

-OCHOBHEIC MMOKa3aTeNl paboThl TAMOXECHHBIX OpraHoB Poccuiickoit dexepanmu.

-ITIyTu moBeIieHUs KadecTBa U 3(Q(PEKTUBHOCTH YIPABICHUS TAMOKCHHBIMHI OPTaHAMH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

Opranu3zanys cucTeEMbI yIIpaBiIeHUs B TAMOXKEHHBIX opraHax Poccuiickoii @enepanuu.
PaCCManI/IBaeMLIe BOIPOCHI:

-OpFaHI/I?)aHI/IOHHaﬂ CTPYKTYpa TAMOKCHHBIX OPIraHOB U OCHOBHBIC HAIIPAaBJICHUS €€ COBEPUICHCTBOBAHUA.
-CprKTypa YIIpaBJICHUS B TAMOXKCHHBIX OpraHax: OpraHbl YIIPaBJICHUA; KaJAPbl YIIPpABJICHUA
(pyKOBO[[I/ITeJ'II/I, CIICIIUAIUCTHI, BCIIOMOT'aTeJIbHO-TEXHUUYECKUM COCTaB); TEXHUYCCKUE CPEACTBA
ynpasieHus (Kinaccu(uKanys, OCHOBHbIC HAIIPaBJICHNS! COBEPIICHCTBOBAHMS).

Hopmarunas 6a3a, periiaMeHTUpyIouas AesiTeIbHOCTh TAMOYKEHHBIX OPTaHOB.
PaccmaTpuBaemble BOIPOCH:

-MexayHapoaHble HOpMAaTHBHO-IIPABOBBIE JOKYMEHTHI, PETJIAMEHTHPYIOIIUE AEATEIbHOCTh TAMOKEHHBIX
OpTaHOB.

-3axkonogarenscTBo Poccuiickoit denepanuu, permaMeHTUPYIOLIee JeATeIbHOCTh TAMOXKEHHbBIX OPTaHOB.

OpFaHI/ISaHI/Iﬂ YiipaBJICHHUA ACATCIbHOCTBIO TAMOKCHHBIX OPIraHOB Poccuiickoi
®enepanuu.

PaccMarpuBaeMble BOIIPOCHL:

-OpraHu3anys ypasieHuUs, CTPYKTYpa, HalpaBleHus AesitenbHoCcTH LleHTpanpHoro ammapata ®TC
Poccun.

-OpraHu3aIys yupaBJiIeHUs, CTPYKTYpa, HATIPaBICHHS IS TEIPHOCTH TAMOKEH, HEIOCPEICTBEHHO
nogunHeHHBIX DTC Poccun.

-OpraHu3aiys yupaBiIeHus, CTPYKTYpa, HAIPaBICHUS A TEIHHOCTH, 3a1a91 ¥ (PYHKIINH PETHOHABHBIX
CIIEIUAIN3UPOBAHHBIX TAMOXKEHHBIX YIPABICHHM.

OpFaHI/ISaHI/Iﬂ YIipaBJICHUA ACATCIIBHOCTBIO TAMOKCHHBIX OPIraHOB Poccuiickoit
®enepanuu.

PaccmarpuBaemble BOIPOCHL:

-Opranun3zanys ynpasieHHs, CTPYKTypa, HallpaBJIeHHs AATEIHOCTH U MIOJTHOMOYHS pETHOHAIBHOTO
TaMO>KEHHOTO YIPaBIICHHUSI.

-Opranun3anys ynpaBieHus, CTPyKTypa, HallpaBJIeHHs AeSTeIbHOCTH, 3aJa4H U (PYHKIINH TaMO>KHH.
-Opranun3zanys ynpaBieHHs, CTPyKTypa, HallpaBIeHHs A TeIbHOCTH, 33/1a41 U (HYHKIIMH TaMOXEHHOTO
MOCTA.

OpFaHI/BaHI/IH YiipaBJICHUA ACATCIIbHOCTBIO TAMOKCHHBIX OPraHOB Poccuiickoit
®denepanuu.

PaccmarpuBaemble BOIPOCHL:

-YnpasiieHHEe IPaBOOXPAHUTEIBHOMN JIESITENbHOCTBIO TAMOKEHHBIX OPTraHOB.

-CtpykTypa 1 0COOCHHOCTH yNpaBJIeHHs IPaBOOXpaHUTEIbHBIMU ropasaeneHusiMu @TC Poccun.
-CocraBbl npecTymieHuH, npeaycMoTpeHHbIX Y K PO, o KOTOpbIM TaMOXKEHHbIE OpPraHbl IPaBOMOYHbI
BECTH JI03HAHMUE.

Opranuzanus yrnpaBjieHus JeATeIbHOCTBIO TaMOKEHHBIX OopranoB Poccuiickoit
denepauuu.

PaccmarpuBaemble BONIPOCHI:

'OﬂepaTHBHO-pO?J)ICKHaﬂ JACATCIIBPHOCTD, HpOBO}lI/IMaH OHepaTI/IBHBIMI/I HO]IpaSl]eHeHI/If{MI/I TaMOXXCHHBIX
OpTraHoB.

-OcoOeHHOCTH BO30YXKJICHHUS JIe)1 00 aIMIHUCTPATUBHBIX PABOHAPYIICHHUSIX ONEPATHBHBIMHU
noapasacJICHUsAIMHA TaMOKCHHBIX OPI'aHOB.

MeTtoonornyeckue moaxoAbl K pelieHUto IpobieM yrpaBiIeHHUs.
PaccmarpuBaembie BOIPOCHI:

-ITpouieccHblif MOIXO/.

-CHCTEMHBIN HOAXOI,.

-OyHKIUOHAIBHBIN TOIX0I.

-CuTyannoHHBINA TTOIXO.

-11eT0CTHO-?BOIONMOHHBIN TIOX0 ] (KOTHUTHBHBIN TIOJIXO.).
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OcoOeHHOCTH ynpaBiIeHHs] TAMOKEHHBIMU OPraHaMU B COBPEMEHHBIX YCIOBHUSX.
PaccmarpuBaeMblie BOpOCHI:

-[Ipunnumne! ynpasneHus (o0mine, 4acTHbIE U OPraHU3AIMOHHO-TEXHOJIOTHYECKHE).

-Metops! yrpaBieHus (IPSMOTro BO3/AEHCTBUS, KOCBEHHOT'O BO3/EHCTBHS).

-OynkiyK ynpasieHus (o0mmue, cnenuduyeckue).

IIpouecc yrpaBiieHUsI B TAMOKEHHBIX OpraHax.

PaccmarpuBaeMble BOIIPOCHI:

-CopneprxaHue mporiecca yrpaBJIeHHs B TAMOXKEHHBIX OpraHax (OIeHKa ONepaTHBHO-CITy>KeOHOH
00CTaHOBKH, IIPHHATHE YIPABICHYSCKUX PELICHHH, INIAHUPOBaHNE, OpPraHU3alHs, PEryIHPOBaHHE, yIeT U
KOHTPOJIB).

-Opranu3zaiys npouecca ypaBJieHHUs.

10

HpI/IHHTI/IC pCH_ICHI/Iﬁ B YIIpaBJICHUU TAMOXCHHBIMH OpraHaMHu.
PaccMarpuBaeMble BOIIPOCHL:

-IIpuHIHKITEI yTIpaBIeHUs TAMOXEHHBIMU OpTraHAMHU.

-MeTozb! ¥ CHOCOOBI IPUHSTHS YIPABICHICCKUX PEIICHHH.
-Knaccuduxanust yrnpaBiaeHUIECKIX pEIICHUH.

11

[IpuHATHE peleHuil B yIIpaBI€HUH TAMOKXEHHBIMY OPTaHAMM.
PaccmaTpuBaemble BOTIPOCH:

-IIporiecc mpuHATHS yIpaBlieHYECKUX PEIIeHUH U (haKTOPBI, BIHUSIOLINE HA 3TOT MPOIIECC.
-OTansl OIIEHKU OOCTaHOBKH.

-TpebGoBanus U KpUTEPUH, IPEIbABIISIEMbIE K OLICHKE OOCTaHOBKH.

12

HpI/IHHTI/IC peH_IeHI/Iﬁ B YIIpaBJICHUU TAMOXCHHBIMH OpraHaMHu.
PaCCManI/IBaGMHC BOIIPOCHI:

-HyTI/I COBCPUICHCTBOBAHMS aHaJIM3a U OLICHKHA 00CTaHOBKH.

-TpC6OBaHI/I$[, NPEeABABIIACMBIC K YIIPABJICHYCCKUM PECUHICHUAM, IPUHUMACMbBIM B YIIPABJICHU U
TaMOKCHHbIMU OpraHaMu.

13

OpFaHI/BaHI/IOHHOe IJIAHUPOBAHUEC B YIIPABJIICHUU TAMOXCHHBIMU OpraHaMH.
PaccmarpuBaemble BOIIPOCHL:

-CoBpeMeHHBIE TIOAXO0/IBI K CTPATETHUECKOMY IIJIAHUPOBAHHIO.

-3agaun OpraHU3aIMOHHOTO TUIAHMPOBAHUS.

-MIHCTpYMEHTHI U METO/IbI, HCTIOJIb3YEMBbIE B MIPOIlecCe MIIAaHUPOBAHHUSL.

14

OpFaHH3aHI/IOHHO€ IJIAaHUPOBAHUEC B YIIPABJIICHUU TaAMOXCHHBIMU OpraHaMu.
PaccmarpuBaeMblie BOpOCHI:

-[IpaBoBas 6a3a nmIaHUPOBAHUSL.

-[Topsinox pa3paboTKky MIaHOB.

-Kpurepuu otbopa mIaHOBBIX MEPOIIPHUATHH.

-CTtpykTypa 1iaHa; TpeOOBaHHMS K IUIaHY.

15

OpF AHU3alIUOHHOC TINTAHUPOBAHUC B YIIPABJICHUH TAMOKCHHBIMH OPraHaMu.
PaccmarpuBaemble BOIIPOCHI:

-OTansl IaHUPOBAHMUS.

-IIpeannanoBoe aHATUTUYECKOE ITAHUPOBAHKE: CYLIHOCTb, coiepkaHue. OCHOBHBIE TIPEAIIIAHOBBIE
JIOKYMEHTBI, OTIPEJENAIOLINE Pa3BUTHE TAMOKEHHBIX OpraHoB Pd.

16

OpraHu3alMOHHOE IUIAHUPOBAHUE B YIIPABICHUU TAMOXXEHHBIMH OpraHaMH.
PaccmarpuBaemble BOIPOCHI:

-JloBe/ieHHe JIaHOB /10 UCTIOJIHUTENEH: CO/IepyKaHue FTarla.

-IIpuHATHE TUTAHOBOTO YIPABJIEHYECKOTO PEIICHHUS: COIEPKaHNE dTara.

17

OpF AHN3allMOHHOC TINIIAHUPOBAHUC B YIIPABJICHUW TAMOKCHHBIMU OpraHaMu.
PaCCManI/IBaeMLIC BOIPOCHI:

-CprKTypa IJ1aHa pa6OTLI TAMOKCHHOI'O OpraHa.

-KOHTpOJ'IL HCIIOJHCHMS IJIaHa U ITOCTKOHTPOJIb: COACPIKAHUEC STalla.
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18

Opranuzanus 1 peryaupoBaHue Kak QyHKIIMH yIpaBJICHUs.
PaccmaTpuBaemble BOIIPOCHL:

-[lonsTHe, cocTaB M XapaKTEPUCTUKH OPraHU3ALMOHHON CTPYKTYPHI.
-[IpunImnEl GOPMUPOBAHUS OPTaHU3ALMOHHBIX CTPYKTYP.

-Bunpl opraHu3annoHHBIX CTPYKTYD.

-OCHOBHBIE JOCTOMHCTBA M HEJIOCTATKHU JIMHEIHO-()yHKIIMOHAJIBHBIX CTPYKTYP.

19

VYuer kak QyHKIHS yIIpaBICHUS.

PaccmaTpuBaemble BOIPOCH:

-DyHKIWS ydeTa: CyIIHOCTh, COJACPIKaHNE.

-Buner yaera B TaMOXEHHBIX OpraHax: CTaTHCTHUECKUH, OyXranTepcKuii, X03sCTBEHHBIH,
yIpaBIE€HUYECKUN yUeT; y4eT pe3ylbTaTOB BHIMOJIHEHHS PELICHUH.

-Y4eT pe3yJabTaTOB BHIIIOJIHEHUS PEIICHUMN.

-Opraunusaiiust coopa HHPOPMAIUHU O BHIIIOJHCHUHU PEIICHHUH U MJIAHOB B TAMOXKCHHOM CHCTEME.

20

KOHTpOJIB B CUCTEMC YIIPABJICHUA TAMOXCHHBIMU OpraHaMU.
PaccmaTpuBaemble BOTIPOCH:

-MeTob! ¥ IPUHINIBI KOHTPOJIBGHOH JESITEIFHOCTH.

-B3anmocBs3p KOHTpOIIA € ApYrUMHU (QYHKINSAMH YHIpPaBICHHUS.

-Ortansl nponecca KOHTPOIISL.

21

KOHTpOJIB B CUCTEMC YIIPABJICHUA TAMOXCHHBIMU OpraHaMU.
PaccMarpuBaeMble BOIIPOCHL:

-MeTonbl KOHTPOJIA.

-Knaccuduxanust MeTo10B KOHTPOJISL.

-IIpakTHKa nNpoBeAeHNs KOMITJIEKCHBIX IIPOBEPOK TaAMOXKEHHBIX OPTraHOB.

22

VYnpaBieHrue TaMOKEHHBIMU OpPraHaMU C YY€TOM PHUCKOB.

PaccmarpuBaeMblie BOpOCHI:

-TeopeTnueckue NPeANOCbUIKH yIPABICHUS TAMOKEHHBIMH OPraHaMH C Y4€TOM PHCKOB.

-MeTo bl OLIEHKU PUCKA U €70 MOPOTOBBIX 3HAUEeHUIl. Mephl prcka Npy NPUHITUN YIPAaBIEHYECKUX
pELICHUH.

23

anaBneHI/Ie TaMOKCHHBIMH OPraHaMH C YUCTOM PHUCKOB.
PaccmarpuBaemble BOIPOCHL:

-IIpomecc MpUHATHS YIPABICHYECKOTO PEIICHHUS B YCIOBHIX PUCKA.
-YnpasiieHHE JIeSITeNbHOCTBIO TAMOKEHHBIX OPTaHOB C Y4€TOM PHCKOB.

24

praBJ'ICHI/Ie ACATCIIbHOCTBIO TAMOKCHHBIX OPraHOB Ha OCHOBC MCKAYHAPOAHBIX
CTaHapTOB.

PaccmaTpuBaemble BOIIPOCHI:

-Ha3nadenne, cTpyKTypa ¥ OCHOBHBIE TPEOOBAaHHS MEXTyHAPOIHBIX CTAHAAPTOB.
-CoBepIIeHCTBOBAHHE CHCTEMBI yIIPAaBICHHUS TaMOXKeHHBIM opraHoM Ha ocHoBe MC MCO cepun 9000.

25

I/IH(I)OpMaL[I/IOHHO-TCXHI/I‘-IeCKOC obecneyenne YIIpaBJICHU.

PaccmarpuBaemble BONIPOCHI:

-OTtansl pa3BUTHSI HHPOPMAIMOHHO-TEXHUYECKOT0 00eCTIeueHHs TAMOXKEHHOH JIESITeIbHOCTH.
-CucreMa HHGOPMAIIMOHHO-TEXHUIECKOTO 00ECIIeUeHHsI: IOHITHE, COCTaB.

-Cxema cOopa, HICTOYHUKH U COCTaB TAMO>KEHHOW MH(OPMAIIHH.

26

HupopmaninoHHO-TEXHUYECKOE 00ecIiedeHne yIpaBIeHUsI.

PaccmarpuBaemble BOIPOCHI:

-MHadopMarioHHbIe pecypchl U 3a1a4 HHPOPMALIMOHHOTO 00ECTIEYeHUS YIIPABICHHUS.
-Bune! ynpaBneH49ecKoi e TeTbHOCTH: IBPUCTHYECKAs], A AMIHUCTPATHBHAS, OTIEpaToOpHasl.

27

WnpopmanimoHHO-TEXHHYECKOE 00eCTIeYeHNE YIIPABICHHS.
PaCCManI/IBaeMLIC BOIPOCHI:
'ABTOMaTI/I3aIII/I$I ynpaBnqueCKoﬁ ACATCIbHOCTHU: OCHOBHBIC HAIIPaBJICHUA.
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-ABTOMaTH3MPOBAHHAS CHCTEMA YIIPABICHNUS: IOHATHE.
-Enunas aBromarusupoBannas nHpopmannonnas cucrema (EAVC) @TC Poccun: noHsiTHE, 3JIEMEHTHI.

28

NudopmanmoHHo-TeXHUYECKOE 00ecIIeueHrne yIpaBJICHHS.

PaccmarpuBaembie BOIPOCHL:

-llenrpanbpHoe nH(pOpMALMOHHO-TeXHIYEeCKOoe TaMokeHHoe yrnpasienue (LIUTTY) ®TC Poccun:
CTPYKTYpa, OCHOBHBIE 3a1a4H.

-CucreMa moaep>KKH ONEPaTHBHOTO YIPABJICHHS: TIOHATHE.

-CucreMa onep KK MIPUHATHS PELICHUIT: TOHATHE.

29

WnpopmanimoHHO-TEXHHYECKOE 00EeCTIeYeHNE YITPABICHHS.

PaccmarpuBaembie BOIPOCHL:

-ba3bl JaHHBIX TAMOXKCHHBIX OPTraHOB.

-Metonuka c6opa TaHHBIX AJIs1 aHaTH3a HH()OPMAMOHHO-TEXHUUECKOT0 00eCTieueH s TAMOKESHHOM
JIeSATENBHOCTH.

30

I/IHQ)OpMaHHOHHO-TCXHI/I‘ICCKOC obecneyeHne YIIpaBJICHU.
PaCCManI/IBaeMHC BOIIPOCHI:
-TexHomorus ABTOMATU3UPOBAHHOT'O aHAJIN3a PUCKOB U IIPUHATHUL pemeHHﬁ B TaMOXXCHHOM JI€CJIC.

31

YHpaBJ'IeHI/Ie ACATCIIbBHOCTBIO JOJDKHOCTHBIX JIUI TAMOXXCHHBIX OPraHOB 11O UCHUCIICHUIO

TaMOKCHHBIX ITOIIJIMH, HAJIOT'OB.

PaccMarpuBaeMble BOIIPOCHL:

-Acnektsl gestenbHoctd @TC Poccuu B peanuzanuu GpuHaHCcoBOi noiautiku Poccun.

-KoHTposb IpaBUIBHOCTH UCYHCIICHUS WIIM HAYMCIICHNS, CBOEBPEMEHHOCTH YIJIaThl, BO3BpaTa (3auera)
TaMOXXEHHBIX IMOIIINH, HAJIOrOB, MpoBoaAuMBIi LlenTpansabiM anmapatom O@TC Poccun.

-OcHOBHBIE HANPaBIECHUS POTUBOJIEHCTBHSA IKOHOMUYECKUM IPAaBOHAPYIICHUSIM U NPECTYIUICHUSIM B
cdepe BO/I TamoxxeHHBIMU OpraHamu Poccum.

32

praBJ'IeHI/Ie 3KCHCpTHO'KPHMHH&HHCTHHGCKOﬁ ACATCIIbHOCTBIO TAMOKCHHBIX OpPTraHOB.
PaccmarpuBaeMblie BOpOCHI:

-Ympasnenue aesarensHocThio LIDKTY B cye6HO-3KCIIEpTHON, SKCIIEPTHO-KPUMHUHAINCTHYECKOH,
HKCIEPTHO-UCCIIEJOBATENIECKOM, HAYYHO-HCCIIE0BAaTeIECKOM M HAyYHO-METOANYIECKOH 00IacTH.
-IIpoGneMsl ¥ MyTH UX PELICHUS B YIPABICHUHN 3KCIIEPTHO-KPUMHHAIUCTHYECKOH AedarenbHocThio OTC
Poccun.

33

[IpaBoBOE oOecrieueHre ypaBiIeHHs pa3BUTHEM TaMOXEHHOM eI TeIbHOCTH.
PaccmarpuBaembie BOIPOCHI:

-Bormpocs! yrpaBneHus TaMOKEHHON AeATeNIHOCTRI0 B CTpaTernyl HaIMOHATBHON 0€301acHOCTH
Poccuiickoit ®enepanuu.

-Bonpocs! ynpaBieHusi TAMOKEHHOM J1esTeNbHOCTHI0 B KOHIENIMH 10JIr0OCPOYHOr0 COLHMAIbHO-
SKOHOMHUYECKOro pa3Butusi Poccuiickoit deneparuu.

- YrpasieHue pa3BUTHEM TAMOXEHHOH JeaTenbHOCTH B CTpaTeruu pa3BUTHsI TAMOYKEHHOH CITYKOBI.

34

praBJ’ICHI/IC KOMMYHUKAIIUAMU B TAMOKCHHBIX OpTraHax.

PaccmarpuBaemble BOIIPOCHI:

-KoMMyHMKanuu TaMOXKEHHBIX OPraHOB: IIOHSTHE.

-BHyTpeHHHE U BHEIIHIE KOMMYHHUKAIHUH.

-[Tonpazaenenus mo cBs3sM ¢ 0OIIECTBEHHOCTHIO B TAMOXKEHHBIX OpraHax: (yHKIuH, 3a1a4n B o0nacTu
BHYTPEHHUX U BHEHIIHUX KOMMYHUKAIUH.

35

praBJ’ICHI/IC KOMMYHUKAIIUAMU B TAMOKCHHBIX OpTraHax.
PaccmarpuBaemble BOIPOCHI:

-YpaBneHre KOMMYHHUKAIAAMHI TaMOKEHHBIX OPTaHOB.

-MIMux TaMOKEHHOHN CITy>KOBI: TOHATHE, TPUHIIMIIBI TIOCTPOCHUSL.

36

MoTtuBanus v CTUMYJIMPOBAHUE B YIIPABICHUN TAMOXEHHBIMU OPraHaMHU.
PaCCManI/IBaeMLIC BOIPOCHI:
'CyHIHOCTL mpouecCcoB MOTHUBAILIUN U CTUMYJIMPOBAHUS B YIIPABJICHUN TaAMOXXCHHBIMU OpraHaMu.
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-OCHOBHEBIC TEOPUU MOTHUBAILINH.
-Moaenb B(b(l)eKTI/IBHOFO YiipaBJI€HUA MMOBEACHUEM JOJKHOCTHBIX JIMI] TAMOKCHHBIX OpPTaHOB.

37

ynpaBHeHI/Ie KQ4e€CTBOM TaMOYKEHHOM NCATCIIBHOCTH.
PaccmatpuBaembie BOIPOCHI:

-YmpapicHHe Ka4eCTBOM: TOHATHE, (DYHKIIUU W METOIBI.
-CHCTEeMHBI TOAXO[ K YIPABICHUIO KAYECTBOM.

38

YnpasieHrue Ka4eCTBOM TAMOKEHHOM JAEATEIbHOCTH.

PaccmatpruBaeMbie BOTIPOCHL:

-CucteMBl MEHEDKMEHTa KadecTBa Ha OCHOBE MeXTyHapoaHbIX craHaapToB ICO cepun 9000.
-CucTeMbl HKOJIOTMYECKOTO MEHEKMEHTA Ha OCHOBE MexXTyHapoiHbIX cTanaapToB UCO cepun 14000.

39

ynpaBHeHI/Ie Ka4eCTBOM TaMO>KEHHOM JCATCIIbHOCTH.
PaccMarpuBaeMble BOIIPOCHL:

-OrpaciieBble CUCTEMBI MEHEPKMEHTa KauecTBa.
-MHTerpHpOBaHHBIC CHCTEMBI MCHEIPKMEHTA.

-Konnenmus Bceobmero ynpasienus kadecTBoM (TQM).

40

VYnpaBieHue Ka4eCTBOM TAMOKEHHOM JEATEIbHOCTH.

PaccmarpuBaeMbie BOTIPOCHL:

-AHanu3 BHI€0- U ayTMOMATEPUAIIOB, pa3pad0TaHHBIX MEXIyHapOIHOM OpraHu3aIue mo
cranaaptuzanuu (1ISO).

-(DOpMI/IpOBaHI/Ie CUCTEMBI YIIPaBJICHUA KaUYC€CTBOM B OpraHu3alivu: 3Talbl U COACPKAHUE B COOTBCTCTBUU
co crangaptamu MCO cepuu 9000.

-OcBocenue TpedoBanwuii ctanaaptoB UCO cepun 9000 B TamoxeHHOM city:x0e Poccuiickoit denepariu.

41

praBHeHI/Ie Ka4eCTBOM TaMOKEHHOM JACATCIIbHOCTH.

PaccmaTpuBaemble BOTIPOCHI:

-JIoKyMeHTHpOBaHNE CUCTEMBI YIIPABICHHUS KAYECTBOM.

-YnpasiieHHe KadyecTBOM Kak (pakTop ycnenrHoro (yHKIIMOHUPOBAHMUS TAMOXKEHHBIX OPTaHOB.

42

anaBneHI/Ie Ka4eCTBOM TaMO>KEHHOM JACATCIIbHOCTH.

PaccmarpuBaemble BOIPOCHL:

-KaTeropuaapHO-IOHATHIHHBIN anmapar yIpaBiIeHHUs Ka4eCTBOM TaMOXEHHBIX YCITYT.
-IIpoGneMHBIE BOIIPOCH IOHMMAHHUS CYIITHOCTH TaMOKEHHOH esITeTbHOCTH M TAMOXKEHHBIX YCIIYT.

43

praBHeHI/Ie Ka4yeCTBOM TaMO>KEHHOU NCATCIIBHOCTH.

PaccmarpuBaembie BONPOCHI:

-MeTooNorHYeCcKi MoIX01 K (GOPMUPOBAHUIO METOIOJIOTUH YIIPABICHUS KAa4€CTBOM TaMOKECHHBIX
YCIIYT.

-XapakTepucTHKa OCHOBHBIX 3JIEMEHTOB METO/I0JIOTHH YNPABIICHUSI KAYECTBOM TaMO>XEHHBIX yCIIYT:
(hakTOpOB, TEHIEHIINH, 3aKOHOB, 3aKOHOMEPHOCTEH, IPUHITUTIOB.

44

praBJ’ICHI/IC Ka4eCTBOM TaMOKEHHOM JACATCIIbHOCTH.

PaccmarpuBaemble BOIIPOCHI:

-Metonbl uccnenoBanus pakTOpPOB, BIMSIOMINX HA yIIPaBJIeHHE KAaUeCTBOM TAMOXXECHHBIX YCIIYT.
-MeTtonka MOHUTOPUHTA PE3YJIbTATUBHOCTH ()YHKIIMOHHUPOBAHHS CHCTEMBI YIIPABJICHHSI KaUe€CTBOM
TaMOXKEHHBIX YCIIYT.

45

AKTyanbHBIE TTPOOIEMBI COBEPIIICHCTBOBAHHUS YIIPABJICHUS TAMOKCHHBIMUA OPTaHAMH.
PaccmarpuBaemble BOIPOCHI:

-Cucrema noka3zateneil paboThl TaMOXKXEHHBIX opraHoB Poccuiickoit denepannu, mopsaoK U METOIUKA FX
MOHHTOPHUHTIA.

-ANTOpUTM pacueTa mokasareiael pe3ynbTaTHBHOCTH, 3 (HEeKTHBHOCTH M MHANKATHBHOCTH ACIATEIbHOCTH
TaMOXKEHHBIX OPTaHoOB.

46

AKTyanbHble TPOOJIEMbI COBEPIICHCTBOBAHUSI YIIPABIECHUS TAMOXKEHHBIMU OPTaHAMHU.
PaCCManI/IBaeMLIC BOIPOCHI:
'AJ'Il"OpI/ITMLI ACATCIbHOCTH, CBA3AHHBIC C YIIPABJIICHUEM TPAHCIOPTHO-JIOTUCTUYCCKUMU KOMIUICKCAMU 1
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CUCTEMaMHU, O6CCHC‘~II/IB3.}OH.II/IMI/I ONTUMHU3AIINIO UCIIOJIB30BaHUS MaTCPUAJIbHBIX, CI)I/IHaHCOBLIX, CEPBHUCHBIX
TMOTOKOB U JIFOACKHUX PECYPCOB HA KCJIC3HOAOPOIKHOM TPAHCIIOPTE.

47

AKTyaJ'IBHBIe HpO6J’IeMH COBCPUICHCTBOBAHUSA YIIpaBJICHUA TaAMOXCHHBIMH OpraHaMu.
PaccmarpuBaeMbie BOIPOCHI:

-Okcnpecc-TpeHUHr «SWOT-aHanus3y.

-Okcnpecc-tpeHuHr «llocTpoeHue nepesa Lelnei o HanpaBiIeHUSIM YIPaBICHHS TAMOXKESHHBIMU
opraHamu.

48

AKTyanbHBIE IPOOJIEMBI COBEPIICHCTBOBAHUS YIIPABICHUS TAMOKEHHBIMU OpPTraHaMHU.
PaccMaTpuBaembie BOIPOCH:

-Pa3pa60TKa IMMPOCKTa MpOorpaMMbl COBCPHICHCTBOBAHUA TAMOXKXCHHBIMU OpTraHaMU.

4.3. CamocrosTenbHas padboTa 00y4Yaromuxcs.

Bun camocTosTensHO#M paboThI

Pabora ¢ IeKIIMOHHBIM MaTEepHUaIOM, JIUTEPATYPOi, HOPMATUBHBIMU U IIPABOBBIMU
aKTaMH.

IToaroroBka k MNPAaKTUYICCKUM 3aHATUSAM.

CamocTosTeNnbLHOE HU3YUCHUC TCM JUCHUIIIINHBI (MO)IYJ'IH).

IToaroToBKa K MPOMEKYTOYHOM aTTECTALIMH.

g B WO

IToaroroBka k TCKYLIEMY KOHTPOJIIO.

5. llepeueHp wu3HaHUN, KOTOPHIE PEKOMEHIYETCS WCHOJIB30BaTh IIPH

OCBOCHUHU JUCIHUIUIMHBI (MOIYJIA).

11\/?1 bubnmnorpaduueckoe onucanue Mecto nocryna

1 Jxabues, A. I1. OCHOBBI TAMOXKEHHOTO Jiefa : yueOHuk it | O6pasoBaTenbHas
BY30B / o1 00weit penakuueit A. I1. JIxabueBa. — 2-¢ miarpopma Opaiir [caiit].
3. — Mocksa : Msnarenscrso FOpaiir, 2024. — 489 ¢. — | — URL:

(Brrcmee obpazosanme). — ISBN 978-5-534-13241-0. https://urait.ru/bcode/538287
(mata obparmeHus:
27.04.2025). — Tekcr :
3JIEKTPOHHBIN.

2 Hosuxona, C. A. TamoxeHHOE €TI0 ¥ TAMOKEHHOE O0pa3oBaTenbHas
perymuposanue B EADC : yue6Huk s By308 / C. A. mardopma Opaiir [caiit].
HoeukoBa. — 3-¢ u3., mepepad. u gorm. — MockBa : — URL:

Usnarensctso [Opaiit, 2024. — 380 c. — (Boiciuee hitps:/furait.ru/bcode/539560
o6pazosanue). — ISBN 978-5-534-18045-9. (nara obpaieHmus:

27.04.2025). — Texcr :
3NEKTPOHHBI.




6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 MaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

CIIC «KoncyabtanT [Tmroc» - https://www.consultant.ru/

Nudopmanmonnsii  mopran  Hayunas  snmekTpoHHas — OuOnmoTeka
eLIBRARY.RU (https://www:.elibrary.ru/);

Hayuano-texandeckas 6unbmuorexka PYT (MUUT) (http://library.miit.ru);

DnexTpoHHO-O0MOmMoTeyHas cucrema Matepmenus (http://www.intermedia-

publishing.ru/mgr/allowed/).

7. IlepeuyeHb JHUIEH3UOHHOTO H  CBOOOJAHO  PACIPOCTPAHSIEMOTO
MpOrpaMMHOr0 OO€CTeUYeHUs, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOIMMOTO /111 OCBOCHUS JUCIUTLIMHBI (MOTYJIs).

Microsoft Windows;

Microsoft Office;

HNuTtepHeT-Opaysep.

B o0Opa3zoBarenbHOM mpoliecce, IpU MPOBEICHUM 3aHATUNA C MMPUMEHEHUEM
AJEKTPOHHOTO OOyYEeHHUSI M JUCTAaHIMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTHIA,
MOTYT NPUMEHSAThLCS cheayromme cpeactsa kommynukanuii: JUOC PYT(MUNT),
https://mts-link.ru/, Cpemna snekTponHoro oOyuenuss Pycckmii  Moodle,
AJEKTPOHHAA [10YTa U T.II.

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOW ©0a3bl, HEOOXOIUMOM IS
OCYILECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

YyebHble ayUTOpPUM JUIsl TPOBEACHUS YYEOHBIX 3aHSATHN, OCHAIEHHBIC
HA0OpPOM JIEMOHCTPAIMOHHOTO OOOpYAOBAaHHUS M KOMITBIOTEPHOW TEXHUKOH C
BO3MOXHOCTBIO MOAKIIOUEHUA K ceTh «IHTepHeT.

[Tomemnienune st caMOCTOATENBLHOM pabOThI, OCHAIEHHBIE KOMIIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOYEHUsI K ceTu "MHTepHeT" u obecrieueHruem
JOCTylma B DJEKTPOHHYI  HH(OPMAIIMOHHO-00PAa30BaTEIbHYIO  Cpeay
OpraHHU3aLHH.

9. ®opMa NpoMEKYTOUHOU aTTECTAIUU:

3auer B 8 cemecTpe.
DK3aMeH B 9 cemectpe.

10. OueHouHbIE MaTEPHUAIIBI.



OrneHOYHBIE MaTEePUANTBI, TPUMEHSIEMBIE TIPU TIPOBEICHUHA TPOMEKYTOTHOM
aTTecTanuu, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIBHBIM HOPMATHBHBIM
aktoM PYT (MUUT).



ABTODBI:

JIOIIEHT, JOIICHT, K.H. Kadeapsl
«TamoxkeHHOE paBO U OpraHu3aIus

TaMO>KEHHOT'O eI B.®. Boakos
CoryiacoBaHo:
3aenyrommii kadeapon TIInOT/] E.H. PynakoBa

[Ipencenarens yueOHO-METOIUYECKOM
KOMUCCHU E.H. Pynakosa



