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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

Ilenbto M3y4eHHs NUCUUIUIMHBI SIBISETCS 3HAKOMCTBO OOYYaIOIIUXCS C
ocHOBaMH ympasiienus [ T-npogykramu.

K 3amayaM n3ydeHus1 AMCHUILIIMHBI OTHOCSTCS:

- IOJTyYCHUE CTYJCHTAMHU TCOPETUICCKUX 3HAHUH B 001acTH ynpasiaeHus [T-
IPOLYKTaMU;

- (hOopMHUPOBAHME y CTYACHTOB HaBBIKOB MACHTU(PUKAIMM U MUHUMHU3ALHUU
3aTpar ¥ puckoB yrnpasieHus [ T-npogykramu;

- OCBOGHHME CTyJeHaTaMM METOAOB  pa3pabOTKU U  peanu3aluu
YIIPaBICHYECKUX PEIICHUM Ha BCEX ATalax »KU3HEeHHOTro 1nukia [T-npoxykra.

2. [Inanupyembie pe3ynbTaThl 00YUEHHS IO TUCHUILIINHE (MOIYIIIO).

[lepeuenp (GopMupyeMBIX pPeE3yJbTaTOB OCBOCHHUS  0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILINHE (MOIYIIO):

OIIK-8 - Cniocoben ocymiecTBIATh 3P PEeKTUBHOE YIIpaBiIeHHUE pa3paboTKOM
IPOrPaMMHBIX CPEICTB U IPOEKTOB.;

YK-2 - CnocobeH ynpaBisTh MPOEKTOM Ha BCEX 3Tamax €ro »KU3HEHHOTO
UKJIA.

OOGyueHue 1o JUCUUILUIMHE (MOAYJIIO) MPEANOJaraeT, YTo Mo €ro pe3yJibTaram
oOyyaromuiicst Oyier:

3Harth:

- 3TaIbl KU3HEHHOro uukia [T-npoaykra;

- OCHOBHBIE NPUHIMIIBI yITpaBieHus [ T-npoxykramu;

- OCHOBHBIE TIPOOJIEMBI, MPEMATCTBYIONIME yCHenHoMy ympasienuto [T-
POAYKTAMHU, U IIYTH UX PA3pPELLICHUS

YMmeTh:

- CTABUTH 1IEJIM U 33/Ia4M Ha KaXKJIOM dTare )Xu3HeHHoro 1ukia [T-npoaykra;

- BBIOUpaTh MEeTO b yrpaBiieHus [ T-iporyKkToM, aieKBaTHbIE TOCTaBIECHHBIM
3a7a4am;

- OLCHMBATH pe3yJibTaThl peanmu3aunu [T-mpoaykra Ha BceX 3Tanax €ro
’KU3HEHHOT'O ITMKJIa

Baaners:

- HaBbIKaMu OM3Hec-TUTaHupoBaHus [ T-ipoyKTOB;

- METOaMHU OLleHKU croumocty IT-npoaykra;

- MeToamMu 3 (HEKTUBHBIX KOMMYHHUKAILUM Ipu yrpasieHuu [T-npoaykramu



3. O6beM AUCIUTIIUHBI (MOITYJIs).
3.1. O0mas Tpy10eMKOCTb JUCHUIUIUHBI (MOIYJIA).

OO6miast TPyIOEMKOCTh AUCHUILIMHBI (Monaynsi) coctaBisier 4 3.e. (144
aKaJIeMUYECKHUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAydsl) B (opMe KOHTAKTHOW paboThI
oOyJarommxcss ¢ MEJaroTHYeCKUMH  paOOTHHKaMU W (WIM)  JIUIAMH,
MIPUBJICKAEMBIMHU K peau3ainyi 00pa30oBaTEIbHON MPOTPaMMBbI HA MHBIX yCIOBHUSX,
IIPU MPOBEJICHUN YUEOHBIX 3aHITHI:

KommaecTBo yacoB

Tun y4eOHBIX 3aHSTHIT
Bcero | Cemectp Nel

KonTtakTHas paboTa pu NpoBeIeHNH yUeOHBIX 3aHATUH (BCEr0): 12 12
B toMm uucne:

3aHATHSA JIEKIHOHHOTO THIIA 4 4
3aHATHSI CEMUHAPCKOTO THUIIA 8 8

3.3. O0beM aucHMIUIMHBL (MOAYJsl) B (popMe CaMOCTOATENbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHONM padOThl OOydYArOUIUXCSA C
MearOrnIeCKUMU PabOTHUKAMHU | (WJIH) JTUI[AMU, TIPUBJICKAEMBIMH K PeaTi3aIiu
oOpa3oBaTeNnpHON TIpOrpaMMbl  HA HWHBIX  YCJIOBHUSAX, TP  IPOBEICHUU
IPOMEKYTOUYHOM aTTecTauu coctapiseT 132 akagemuyeckux vaca (0OB).

3.4. Ilpu 00y4yeHnH 1o MHAMBUAYAIbHOMY Y4€OHOMY IIJIaHY, B TOM YHCIIE TPU
YCKOPEHHOM O0y4e€HHH, 00bEeM MUCIUILIMHBI (MOIYJIs1) MOXKET OBITh peain30BaH
MOJIHOCTBIO B (POpME CaMOCTOSTENBHON padOThl 00yYaIOIIUXCs, a TAKKe B (hopme
KOHTAKTHOU pabOThl 00yUYarOIIUXCSl C MEJarornuecCKuMu pabOTHUKaMU U (WJIN)
JULAMH, MPUBJIEKAEMBIMU K peain3aliy 00pa30BaTEIbHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSAX, IPH POBEAEHUHU POMEXYTOYHOM aTTECTALINN.

4. ConepxaHue JUCUUIUIAHBI (MOZYJIA).

4.1. 3aHsaTHs JISKIIUOHHOTO THUIIA.

/ TemaTuka JTEKIIMOHHBIX 3aHATUM / KPATKOE COJEPKaHNE
/T

1 |MudopmarnonHble TEXHOIOTUU U apXUTeKTypa npeanpusatus. [Ipomnecc paspaboTku

APXUTEKTYPHI IPEIIPUATHSL.

IIpo6aemsl BEIOOpa anmapaTHO-MPOTrPAMMHON TUIAT(HOPMBI, COOTBETCTBYIOIICH MOTPEOHOCTIM
npuknaaHoi obnactu. Kiaccuukanms KOMIBIOTEPOB 10 00JIACTSIM PUMEHEeHHUs. MeTOIbI OLIeHKU




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

HPOU3BOAUTEILHOCTH. TEeXHUYECKHE XapaKTePUCTUKH alapaTHBIX IatdopmM. [ImaHupoBanue ceTu.
TenneHMu pa3BUTHS JOKAIBHBIX ceTel. TeHIeHIH pa3BUTHs rI100abHbBIX ceTeil. [IpoexTnpoBanue
cereil. CucTeMHOE TIPUKJIaHOE TporpaMmMHoe obecrieuenne. CtpaTernyeckue mpooiemMsl BEIOOpa ce-TeBOH
oneparonHoi cucremsl 1 CYBJ]. Crparternyeckne npodiaeMbl CO3anus KOPIOPATHUBHBIX MPUIIOKEHUH.
3amuTa KOpIopaTHBHON MH(POPMAIMU MPH UC-TI0JIb30BaHNH MyOIMYHBIX r100anbHbIX ceTeid. Co3nanue
MHTETPUPOBAHHON CH-CTEMBI yrpaBieHus. [1naHnpoBanue 3Ta-1I0B U CIIOCOOOB BHEJPEHHST HOBBIX TEX-
HoJoruit. OOOCHOBaHKE PEICHHUH 10 BEIOOPY ONTUMANIEHON KOH(PUTYpaLlny armapaTHO -IPOTPaMMHOM
IaT(OPMBL.

Konnenuuu ynpasnenus UT-undpacrpykrypoit npeanpusitus: ITIL, COBIT. OcHoBbI
npoueccHoro yrpasieHust UT.

[lepenoBsie MeTo bl Opranu3anuu pado-tel UT-ciyx0. YpaBieHne Ha OCHOBE TpolrieccoB. bubnmnoreka
mupoBoro nepe-goBoro onbita ITIL (IT Infrastructure Library). Yupasnenue UT-ycnyramu. OCHOBHBIE
noHsTus 1 punocodpust 6ud-nmuorexu ITIL.

CepBUCHBIN TOAXO/ IPH OpraHu3auy padoT. OCHOBHBIE XapaKTEPUCTUKH MTPO-11ECCOB, BXOASIINX B
paznenst [Tomnepskka u [IpenocraBienue yeiyr. KittoueBbie MOHATHS TpoIecca.

Hoxnepxka yemyr (Service Support). Coxyx6a Service Desk: menn, 3agaun, cnoco0Osr opranusammm. Help
Desk — opranuzainust AUCIETISPCKOM CITYKOBbI, €MHASI TOUYKA IPHUEMa BCEX BXOSIIUX COOBITHI.
VYupasnenue npodieMaMu: 3Tarbl IPO-1ecca, OPraHu3alys ASSITEIbHOCTH IO MPOLECCY.

3HaueHKe MPOIIECCOB YIpaBIeHHs HHIIIeHTaMu 1 ipobiiemamu. [pouece Incident Management. [Tponece
Problem Management. [Iponiecc Configuration Management.IIponiecc Change Manage-ment. [Ipornecc
Release Management.

Ipenocrasnenue yeayr (Service Delivery).Bompocs! kadectBa. [Tporiecc Service Level Management.
IIpornecc Financial Management for IT Services. IIpomecc Availability Management. IIporece Capacity
Management. [Tpotecc IT Service Continuity Management.

Cranpapt CobiT. Omucanue geThpeXx JOMEHOB. Moieib 3peocTu

[Toctpoenne ontumansroit UT -uHGpacTpyKTypsl IpeanpUsTHs Ha OCHOBE OHU3HEC-
CTPaTETUH NPEA-TIPUITHSL.

Ienu u 3anaun ynopsaodenus npoueccos ynpasinenus UT-pecypcamu. Poiss ynpasnenust UT-pecypcamu
B UT-cTpaternn npennpustus. BHyTpeHHUe 1 BHEITHHE (HaKTOPHI, BIUSIOMINE HA MPO-IIECCHI YIIPaBICHU
NT-pecypcamu. IIpaktuka opranusanuu npoueccos ynpasienust UT-pecypamu B pOCCUACKUX KOMIIAHUSIX.
Opraau3anus MpoeKTa Mo BHEIPEHHUIO IpoleccoB yrnpasiaeHus U T-pecypcamu B COOTBETCTBUH ¢ TpeboBa-
Husimu ITSM: onpenesienre 3TamnoB Npo-eKTa, pe3yiabTaToB, peCypcoB, puckoB. OOCYKIeHHE MPOESKTOB,
pa3paboTaHHBIX crymaresiMu. Llenn u 3agaqn ctpa-Terudeckoro mianupoanus VUC. [lo-aarue UT-
crpareruu npeanpustus. Ces3b UT-cTparernu ¢ OusHec-crparerueil. UT-crparerus B oTcyT-cTBHE
OusHec-cTparerny. BHyTpeHHue U BHemHUE GakTopsl, Biaustomue Ha UT-ctparternto. Buyrpennuii u
BHelTHnH 3aka3 Ha UT-crparernto. Oxxunanus ot UT-ctparernn. Ob6s3atenbHble 3neMenTsl U T-
crpareruu. CTpykTypa npoekra 1o pazpadotke U T-cTparernu, BO3MOKHbIE HCTIOJHUTEIH MPOEKTA.
Tunugaabie OIMOKY IPH OCTAHOBKE 33/1a4H U BBHITIOJIHEHUH MpoekTa. VIHTepnpeTanys U HCIOIb30BaHUE
pe3ynbpTaToB MmpoekTa. [IpakTnyeckne mpuMepsl IpoeKToB 1o pazpadborke UT-crparernn.

4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

/o

Tematuka MPAKTUYCCKUX 3aHSATHII/ KpaTKO€ COACPIKAHUC

ApXuUTEKTYpa HHPOPMALMOHHBIX TEXHOJIOTUH
KommoHeHTsI apXuTeKTypbl HHPOPMAIIMOHHBIX TexHosorui. [Iponeccs! ynpasnenns UT.
ADpXUTEKTYpa NPUIOKEHUH. APXUTEKTypa HHTErpaunuu. ApXUTeKTypa o0IMX CepBUCOB. APXUTEKTypa




/o

TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

TCXHOJIOTHYCCKHUX pemeﬂuﬁ.

IMMPOIECCOB.

nHpOpMaIUH. APXUTEKTypa HHYPACTPYKTYPHl. APXUTEKTYpa KaK PYKOBOJCTBO II0 BEIOOPY

[InanupoBaHue KOPHIOPATUBHON apXUTEeKTyphl. COBpeMEHHBIE MOIXO0bI K cOBepIIeHCTBOBaHMIO T -

Model - ITSM). [IpenmytiecTBa MOIEIIH.

Cuctemsl ynpasieaus U T-uHdpacTpyKkTypoi npeanpusTis

MOF - Microsoft Operations Framework. Otimunst ot ITIL, mpenmymiecTBa 1 HEZOCTATKH.
OyHKIMK cepBHUC-MeHemKkMeHTa (Service Management Functions — SMFS).

Dranonnas Moenb ynpasnenus UT-ycinyramu Hewlett-Packard (IT Service Management Reference

CTOMMOCTHU IPOCTOA.

CUCTCMBI.

Opranuzanus TeXHUHIECKOro 00CITy>)KUBAaHUS M SKCIUTyaTallui MHOOPMAIIHOHHBIX CUCTEM
OnTtumusanus pecypcoB HHGOPMALUOHHOH cucTeMbl. Bpems npoctos nH(popManuonHoii cucremsl. Pacuer

JloKkyMEeHTHUpOBaHHE CHCTEM M ONITUMHU3aIHs KOHQUTypaLuii 000pyI0BaHUsI U IPOTPAMMHOTO
oOecrieueHns cepBepHOro komiuiekca. [loctpoeHue reHTpaan30BaHHON CUCTEMBI MOHUTOPHHTA COCTOSHUS

YZ[aHeHHBII;'I MOHHUTOPUHI" U TUATrHOCTHUKA. Boccranosnenue pa6OTOCHOCO6HOCTI/I.

4.3. CamocrosiTenbHas paboTa 00y4YaromUXCs.

By camocrostensHOM paboThI

Pabora c untepHeT-pecypcamu

IToaroroBka k HpOMe)KYTO‘IHOﬁ aTTcCTalluu.

5. llepeuenb wu3naHui,

OCBOCHUU JUCHUIUIUHBI (MOIYJIA).

KOTOpPBhIE PEKOMEHJYETCS HCIMOJb30BaTh IMpHU

11\/@n bubnuorpaduueckoe onucanue Mecro nocryna

1 | Yepusiuesa, A. M. YnpaBieHue NpoJyKToM : y4eOHUK U URL:
TIpaKTHKyM [1s By30B / A. M. Uepnbimesa, T. H. Sxy6oa. | hitps://urait.ru/bcode/560140
— Mockga : U3natenbctBo FOpaiit, 2025. — 368 ¢. — (nata obpareHus:
(Briciiee o6pasosanue). — ISBN 978-5-534-16619-4. 30.01.2025). — Texer :

3NEKTPOHHBII.

2 | Yexkmapes, A. B. Ynpanenue uppoBsIMU IPOEKTaMH U URL:
mpoleccamy : yaeGHuK Ut By30B / A. B. Uexmapes. — 2-¢ | hitps://urait.ru/bcode/564520
u31., nepepad. u gomn. — Mocksa : U3narensctBo FOpaiit, (nata oOpareHHs:
2025. — 424 c. — (Beiciee obpasosanue). — ISBN 978- | 30.01.2025). — Texer :
5-534-18522-5. 3JIEKTPOHHBIN.

3 | YopaBneHue nporpaMMHBIMU TIPOSKTaMH : y4eOHOe URL:

nocobue st By30B / B. E. 'Bo3neB [u mp.] ; mox penakuueit
P. ®. ManukoBa. — Mocksa : M3natenscTBo FOpaiit, 2024.
— 167 c. — (Bricuiee o6pazoBanne). — ISBN 978-5-534-
14329-4.

https://urait.ru/bcode/543929
(marta oOparneHus:
30.01.2025). — Texcr :
3NEKTPOHHBI.




6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

Hayuno-texuudeckas oubnuoreka PYT (MUUT): http://library.miit.ru

Oo6pazoBatenpras miatdopma "FOpaitt" : https://urait.ru

/. IlepeuyeHb JUIEH3UOHHOTO U  CBOOOJHO  PACIPOCTPAHIEMOTO
MpOrpaMMHOr0 OO€CTedYeHus, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOMMOTO JIJI1 OCBOCHHMSI TUCIIUTLTUHBI (MOYJIs).

[Taxet mpunosxxenuit Microsoft Office unu ananor

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOAMMON ISt
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILIMHE (MOIYIIIO).

JUis  mpoBeleHHUs JIEKIMOHHBIX 3aHATUH HEOOXOoAMMa ayJuTOpHusl C
MyJIbTUMEANA anmnapaTypoil. Jljig mpoBeneHHs MPaKTUYECKUX 3aHATUN TpedyeTcs
ayJIuTOpHsl, OCHAIlleHHass MylbTuMenua anmnaparypoid u IIK ¢ HeoOXxomumbiM
MIPOrpaMMHBIM 00ECIIEYEHUEM U MOJKIIOUEHUEM K CETH HHTEPHET.

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

Dk3ameH B 1 cemectpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHOYHbIE MaTepUalibl, TPUMEHSIEMbIE TIPU MPOBEICHUH MTPOMEKYTOUYHOU
aTTecTaluu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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