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1. OGuue cBeeHUs 0 TUCHUIUIMHE (MOIYJIE).

Ilenbto M3y4eHHs NUCUUIUIMHBI SIBISETCS 3HAKOMCTBO OOYYaIOIIUXCS C
ocHoBamMH ympasiieHus [T-npoxykramu.

K 3amayaM n3ydeHus1 AMCHUILIIMHBI OTHOCSTCS:

- IOJTyYCHUE CTYJCHTAMHU TCOPETUICCKUX 3HAHUH B 001acTH ynpasiaeHus [T-
IPOLYKTaMU;

- (hOopMHUPOBAHME y CTYACHTOB HaBBIKOB MACHTU(PUKAIMM U MUHUMHU3ALHUU
3aTpar ¥ puckoB yrnpasieHus [ T-npogykramu;

- OCBOGHHME CTyJeHaTaMM METOAOB  pa3pabOTKU U  peanu3aluu
YIIPaBICHYECKUX PEIICHUM Ha BCEX ATalax »KU3HEeHHOTro 1nukia [T-npoxykra.

2. [Inanupyembie pe3ybTaThl 00YUEHUS MO TUCHUILITHHE (MOJIYIIIO).

[lepeuenp (GopMupyeMBIX pPeE3yJbTaTOB OCBOCHHUS  0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIMHE (MOIYIIO):

IIK-3 - Criocoben pazpabatpiBaTh HHGOPMAIIMOHHBIE TIPOAYKTHI, CEPBUCH U
UHPPACTPYKTYPHBIE PELICHUS] HA OCHOBE aHAIIMTUKU OOJIBIIMX JAHHBIX.

OO0yueHue 1o JUCHUIUTHHE (MOTYJIII0) MPEIIOIaraeT, 4To [0 €ro pe3yabTaTaM
oOyyaromuiicst Oyer:

3HaTh:

- 3Tansbl )KU3HEeHHOro nukia I'T-npoaykra;

- OCHOBHbIE NPUHIUIEI yIipaBiieHus [ T-npoaykramu;

- OCHOBHBIE NPOOJIEMBI, MPENSATCTBYIOIIKE yclemHoMy ynpasieHuto IT-
IIPOIYKTAMHU, U IIyTH UX Pa3pELICHUS

YMmern:

- CTaBUTH LCJIN U 3a1a4U HA KAXXJIO0OM ITalI€ )KU3HCHHOI'O IUKJIad IT-HpOI[}IKTa;

- BBI6I/IpaTB METOObI ynpaBJ'ICHI/ISI IT-HpOJIYKTOM, AICKBATHLBIC ITOCTABJICHHBIM
3aJ1a4am;

- OLEHUBATh pe3ynpTarThl peanus3aunu [T-mpoaykra Ha Bcex 3ramax €ro
KN3HCHHOI'O ITUKJIA

Baagersn:

- HaBBIKaMU OW3HeC-TUTaHupoBaHus [ T-ipoyKTOB;

- METOJaMH OLIeHKU croumocTu [T-poaykra;

- MeTogaMu 3 (PEKTUBHBIX KOMMYHUKALIUK TTpH yripaBiieHuu [ T-ipoaykramu

3. O0BbeM AUCITUTUTMHBI (MOJTYJIS).



3.1. O0uias Tpy10eMKOCTb JTUCHUTUIUHBI (MOYJIA).

OO6mast TpyIOEMKOCTh AUCIHUIUIMHBI (MOIyJsA) coctaBisieT 4 3.e. (144
aKaJeMHYEeCKuX Jaca(oB).

3.2. OOwvem pmucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJarommxcsi C  IeJarorM4ecKuMu  paboTHUKaMM W (WIM)  JIMIIAMU,
MIPUBJIEKAEMBIMU K peain3aiuy 00pa30oBaTeIbHON MPOTpaMMbl Ha UHBIX YCIIOBHSIX,
IIPU MIPOBEICHUH YUCOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Nel

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 12 12
B ToMm gmncne:

3aHATHS JIEKIIHOHHOTO THIIA 4 4
3aHATHS CEMHUHAPCKOTO THIIA 8 8

3.3. O0beM auCHUIUIMHBI (MOIyYJisi) B (OpME CaMOCTOSITENIbHONW padOThI
oOydarormuxcsi, a Takke B (opMe KOHTAKTHOM paboOThl OOydYaroMIMXCA C
nearoruaeckuMu paboTHUKAMHU U (WIIH) JIUIIAMU, PUBJIEKAEMBIMH K peau3aiiu
o0Opa3oBaTeNpHON MpOTrpaMMbl Ha HWHBIX YCIOBHUSX, TPU  MPOBEICHHUH
MIPOMEKYTOUHOM aTTecTalluu cocTapiigeT 132 akageMuyeckux vyaca (0OB).

3.4. ITpu oOy4eHnH o0 UHAUBUAYATbHOMY YYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JAUCITUIUIMHBI (MOMIYJISI) MOXKET ObITh peaii30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON pabOThl 00yJaronuxcs, a Takke B hopme
KOHTAaKTHOW PabOThl OOYYaIOIIUXCSl C MEAAroruuecCKUMU paOOTHUKaMHU U (WIIH)
JUIAMU, TIPUBJIEKAEMBIMH K peaiM3allii 00pa30BaTEILHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSIX, TP MPOBEICHNUN TIPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprxkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.

/ Temaruka JIEKIIUOHHBIX 3aHATHH / KpaTKO€ COACPIKAHUC
/11

1 |MudopmManmoHHbIE TEXHOJOTUU U apXUTEKTypa npeanpustus. [Ipouecc pazpaboTku

APXUTEKTYpPhI PEATPUATHS.

IIpo6nemsl BBIOOpA anmmapaTHO-IIPOTPAMMHOM TUTATGOPMBI, COOTBETCTBYIOIIECH MOTPEOHOCTIM
npukianHoi oonactu. Kiaccupukaiys KOMIBIOTEPOB IO 00JIACTSIM MPUMEHEHUS. MEeTO bl OLICHKH
MIPOM3BOIUTEIHHOCTH. TEeXHUYECKHE XapaKTEPUCTUKH ammapaTHeIX mwiatdopm. [ImanupoBanue cetn.
TenaeHIUN pa3BUTHS JTOKATBHBIX ceTel. TeHIeHIIMH pa3BUTHS TI00aIbHBIX ceTel. [IpoekTupoBanue




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

cereit. CrcTeMHOE IPUKIIAIHOE IporpaMMHOe obecriedeHme. CTpaTernieckre mpooIieMbl BEIOOpa ce-TeBOi
oneparonHol cucremsl 1 CYBJ]. Crpaternyeckue npo0ieMsl CO3aaHus KOPIIOPATUBHBIX TPUIIOKEHHH.
3amuTa KOpIopaTHBHON MH(GOPMAIMU MPH UC-TI0JIb30BaHUY MyOIMYHBIX r100anbHbIX cetei. Co3nanue
MHTETPUPOBAHHON CH-CTEMBbI yrpaBieHus. [1naHnpoBaHue 3Ta-1I0B U CIIOCOOOB BHEJPEHHS HOBBIX TEX-
Hostoruit. OO0CHOBaHME PENICHUH N0 BEIOOPY ONTHMabHOM KOH(UTypaluy almnapaTHo -IIporpaMMHOMN
wiaT(opmsl.

Konnenuuu ynpasnenus UT-undpacrpykrypoit npeanpusitus: [TIL, COBIT. OcHoBbI
npoueccHoro yrpasieHus UT.

IIepenoBrie MeToABI Opranm3anuu pado-Te1 UT-cioyx0. YrpasneHrne Ha OCHOBE mporieccoB. brubnmorexa
mupoBoro nepe-nosoro onsita [TIL (IT Infrastructure Library). Ynpasnenue UT-yciyramu. OcHOBHBIE
noHsTus 1 punocodpust 6ud-nmuorexu ITIL.

CepBHCHBIN OJXO/1 IPU OpraHu3anuu padoT. OCHOBHBIC XapaKTEPUCTUKH MPO-IIECCOB, BXOIAIINX B
paznensl [Tonnepskka u [Ipenocrapnenue yciyr. KitoueBbie moHATHS Tpolecca.

IMonnepsxka ycayr (Service Support). Ciyxx6a Service Desk: nenu, 3agauu, cioco0sr opranusaimu. Help
Desk — oprannsanust aucreTdepckoi ciry:KObl, eAMHAs TOYKa IPUEMa BCEX BXOISIIMX COOBITHH.
VYupasnerue npodieMaMu: dTaIbl Ipo-Lecca, OpraHu3alys IeITeIBHOCTH M0 IPOLeccy.

3HayeHHe NPOLIECCOB YIPaBIeHHs HHIMACHTaMH U pobseMamu. [Iponece Incident Management. ITponecc
Problem Management. [Iponiecc Configuration Management.ITpomecc Change Manage-ment. [Ipomecc
Release Management.

IIpenocrasnenue yeayr (Service Delivery).Bompocs! kadectsa. IIporece Service Level Management.
Ipornecc Financial Management for IT Services. [Ipomecc Availability Management. IIporiece Capacity
Management. [Iponecc IT Service Continuity Management.

Cranpapt CobiT. Onucanue yeTbpex JOMEHOB. Moieib 3peiocTu

[Toctpoenne ontumansHoi UT -MHPpacTpyKTyphl peIIpUsTHS Ha OCHOBE OM3HEC-
CTpaTeruu Mnpea-mpusThsl.

Lenu u 3anaun ynopsipoueHus npoueccoB ynpasienust UT-pecypcamu. Ponb ynpasnenus UT-pecypcamu
B UT-cTpaternn npennpustus. BHyTpeHHue u BHeIHIE (aKTOPHI, BIMSIONINE Ha ITPO-IIECCH YIPABICHUS
WT-pecypcamu. Ilpaktuka opranusanuu npoueccos ynpasienust UT-pecypamu B pOCCUACKUX KOMIIAHUSIX.
Opranuzanus MpoeKTa Mo BHEIPEHHUIO IpoleccoB yrnpasineHus U T-pecypcamu B COOTBETCTBUH ¢ TpeboBa-
Husmu ITSM: onpenesieHre 3TamnoB Npo-eKTa, pe3yiIbTaToB, pecypcoB, puckoB. OOCykIeHUE MPOESKTOB,
paspaboTtaHHbIX cnymaTensiMu. Llenn u 3agauu ctpa-teruueckoro mianupoBanus UC. [To-uarue UT-
crpareruu npeanpusitus. Cesisb UT-cTparerun ¢ OusHec-crparerueil. UT-cTparerus B oTCyT-CTBHE
O6usHec-cTparerny. BHyTpeHHue U BHeITHUE (BakTopsl, Bausomue Ha U T-ctpaternto. Buyrpennuii n
BHelIHnH 3aka3 Ha UT-crpareruto. Oxxunanus ot UT-ctparernn. Ob6s3atenbHble 3neMenTsl U T-
crparernu. CTpykTypa npoekra 1o pazpadotke UT-cTparernu, BO3MOKHbIE UCTIOJHUTEIH MPOEKTA.
TunuuHble OIMOKY IPY ITOCTAHOBKE 337a4H U BHIIIOJHEHUH NpoekTa. MHTepnpeTays 1 nCioyib30BaHue
pe3ynbTaToB npoekTa. IIpakTHiyeckne npuMepsl MpoekToB 1o pazpadotke UT-cTparernu.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

/o

Tematuka MPAKTUYCCKUX 3aHSATHII/ KpaTKO€ COACPIKAHUC

ApXUTEKTYpa HHPOPMALIMOHHBIX TEXHOJIOTUH

KoMmoHeHTBI apXUTEKTYphl HHPOPMAMOHHBIX TexHoJorui. [Ipomecch ynpasnenus NUT.
ApXUTEKTypa IPHUIOKEHUN. APXUTEKTypa HHTETPAlU. APXUTEKTypa OOIINX CEPBHUCOB. APXUTEKTypa
uHPOpMAIUU. APXUTEKTypa HHPPACTPYKTYPBI. APXUTEKTYpa KaK PYKOBOJICTBO IO BBIOOPY
TEXHOJIOTUUECKHUX PeLICHUH.




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

[ImarnpoBaHIE KOPIIOPATHBHON apXUTEKTyphl. COBpEMEHHBIE TTOJXOIBI K coBepIIeHCTBOBaHMIO T -
IPOLIECCOB.

Cuctemsl ynpasnerus: UT-undpacTpyKTypoit mpeanpusTus

MOF - Microsoft Operations Framework. Otnuuns ot ITIL, npenmyIecTBa 1 HeIOCTaTKH.
OyHKIMK cepBHc-MeHemKkMenTa (Service Management Functions — SMFS).

Dranonnas Moaesb ynpasienus UT-yeinyramu Hewlett-Packard (IT Service Management Reference
Model - ITSM). [IpenmytecTBa MOIEIIH.

Opranuzanus TEXHHYECKOTO 00CITYKUBAHUS U YKCIUTyaTaIl[uy HHPOPMAITHOHHBIX CUCTEM
OntuMu3aiys pecypcoB HHPOPMAIIMOHHON CUCTEMBL. BpeMs pocTost nHPOPMaMOHHON cUCTeMBL. Pacuer
CTOUMOCTH NIPOCTOSI.

JloKkyMeHTHpOBaHHE CHCTEM M ONTHMHU3AIMs KOHPHUTYpaluid 000py10BaHHS M IPOrPaMMHOTO
oOecrieyeHHs1 cepBepHOro KomIuiekca. [locTpoeHue 1eHTpaaTn30BaHHON CHCTEMBI MOHUTOPHUHIA COCTOSHUS
CHUCTCMBI.

Y naneHHbI MOHUTOPHHT U JJMarHOCTHKA. BoccTaHOBNIEeHHE paboTOCIOCOOHOCTH.

4.3. CamocrosiTenbHas padoTa 00y4Jaromuxcs.

Bunx camocrostenbsHOM paboThI

Pabora c untepHeT-pecypcamu

IToaroroBka k HpOMe)KYTO‘IHOﬁ aTTcCTalluu.

5. IlepeueHp wu3NaHMM, KOTOpPBIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU

OCBOCHUU JUCUUIUIUHBI (MOIYJIA).

;\i bubnuorpaduueckoe onucanue Mecto nocryna

1 | Yepusbiuesa, A. M. YopapieHue nNpoayKToM : Y4eOHUK U URL:
TIpaKTHKyM U151 By30B / A. M. Uepnbimesa, T. H. Sxy6osa. | hitps://urait.ru/bcode/560140
— Mockga : U3natenbctBo FOpaiit, 2025. — 368 ¢. — (nata obpareHus:
(Boiciiee o6pasosanue). — ISBN 978-5-534-16619-4. 30.01.2025). — Texer :

3JIEKTPOHHBIN.

2 | Yekmapes, A. B. Ynpasierne uppoBsIMU MPOESKTAMH U URL:
mpoleccamy : yaeGHuK Ut By30B / A. B. Uexmapes. — 2-¢ | hitps://urait.ru/bcode/564520
u31l., nepepad. u gomn. — Mocksa : U3narensctBo FOpaiit, (nata obpareHus:
2025. — 424 ¢. — (BsIcuiee o6pazosanue). — ISBN 978- 30.01.2025). — Texer :
5.534-18522-5 3NEKTPOHHBII.

3 | YipaBneHue nporpaMMHBIMA TIPOSKTaMU : y9eOHOe URL:

noco6ue s By3oB / B. E. 'Bo3nes [u ap.] ; mox penaxrmeii | https://urait.ru/bcode/543929
P. ®. ManmukoBa. — Mocksa : M3narensctBo FOpaiit, 2024. (mata oOparreHus:

— 167 ¢. — (Bbicmee obpasosanne). — ISBN 978-5-534- | 30-01.2025). — Texer :
14329-4 3JIEKTPOHHBIH.




6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPHIE MOTYT HCIIOJIb30BAThCS TPU
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

Hayuno-texuudeckas oubnuoreka PYT (MUUT): http://library.miit.ru

Oo6pazoBatenpras miatdopma "FOpaitt" : https://urait.ru

7. IlepeuyeHb  JUIEH3UOHHOTO W  CBOOOAHO  PACIPOCTPAHSIEMOTO
MpOrpaMMHOr0 OOecredyeHus, B TOM YHUCIE OTEUYECTBEHHOIO MPOU3BOJCTBA,
HEO0OXOMMOTO JIJI1 OCBOCHHMSI TUCIIUTLTUHBI (MOYJIs).

[Taxet mpunosxxenuit Microsoft Office unu ananor

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOM it
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILIMHE (MOIYIIIO).

JUis  mpoBeleHUs JIEKIMOHHBIX 3aHATUH HE0OXOoAMMa ayJuTopusl C
MyJIbTUMEANA anmnapaTypoil. Jljig mpoBeneHHs MPaKTUYECKUX 3aHATUN TpedyeTcs
ayJIuTOpHsl, OCHAIllEHHas MyJbTuMmenua anmaparypod u IIK ¢ HeoOXxomumbiM
MIPOrpaMMHBIM 00ECIIEYEHUEM U MOJKIIOUEHUEM K CETH HHTEPHET.

9. ®opMa MPOMEKYTOUHOMN aTTECTAIUH:

Dk3ameH B 1 cemectpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHOYHbIE MaTepUalIbl, TPUMEHSIEMBIE TIPU MPOBEICHUH MTPOMEKYTOUHON
aTTecTaluu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

3aMECTUTENb TUPEKTOpa O.B. Edpumona
CornacoBaHo:
3aBenytromuii kadenpoit CYTU A.B. I'openuk

[Ipencenarens yueOHO-METOIUUECKOM
KOMHCCHUH C.H. Kiiumos



