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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[ensaMu OCBOCHUST TUCHUTUIUHBI (MOAYJISA) SBJISIIOTCSL:

- IOJIFOTOBKA BBIITYCKHUKOB, CHOCOOHBIX 3(h(PEKTUBHO MPUMEHSATH PUHIIUITHI
KJIMEHTOOPUEHTUPOBAHHOCTU B cdepe yIpaBiIeHUs MEPCOHANIOM JJisl TTOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH ~ KOMITAHMM, B TOM 4YHCJI€ Ha MNPEIIPUITHIX
TPAHCIIOPTHOTO KOMILJIEKCA.

3agayamMu JUCHUILIAHBI (MOAYJISA) SBJISIIOTCS

- U3y4YEHUE TEOPETUUECKUX OCHOB KIIMEHTOOPUEHTUPOBAHHOCTH;

- IPOBEAECHUE aHAIN3a KJIMEHTOOPUEHTUPOBAHHOCTH MIEPCOHANIA;

- pa3paboTKa MEPOIPUSITHI IO POPMUPOBAHUIO KIIMEHTOOPUEHTUPOBAHHOTO
MOBEACHUS TIEpCcoHala B KOMIIAHUSX;

- BHEJIpEHHE KIMEHTOOPHMEHTUPOBAHHOTO TMOJIX0/la B PabOTy MepcoHaia
KOMIIaHUH, B TOM YUCJIE TEPANPUATUNA TPAHCIIOPTHOTO KOMILIEKCA.

2. Ilnanupyembie pe3ynbTaTbl 00yUEHHS O JUCHUILUIMHE (MOIYJIIO).

[lepeyenr GopMHUpyeMBbIX pe3yJbTaTOB OCBOCHHS  0Opa3oBaTEIbLHOM
mporpamMmbl (KOMIIETEHIINI) B pe3yJibTaTe 00yUYeHHUs M0 AUCIUILTUHE (MOIYIIIO):

OIIK-2 - CriocoGeH ocyIIecTBIATh cO0p, 00pabOTKy M aHAIW3 JaHHBIX IS
penieHus 3a1a4 B chepe yrpaBieHUs IEPCOHAIOM;

IIK-1 - CnocoOeH ompenensTh MOTPEOHOCTh OpraHU3alMKM B IEpPCOHAJIE,
OCYIIECTBIISTh IOUCK, PUBJICUEHKE, TT0100p U OTOOP MepcoHaIa.

OOGy4eHwue 1Mo JUCUUIUIUHE (MOAYJII0) MPENOaraeT, YTo Mo ero pe3yJibTatam
oOyyatoruiicst 0yier:

3HaTh:

- OCHOBHBIE MeETOABbl cOOpa JaHHBIX O KJIMEHTOOPUEHTUPOBAHHOCTHU
MepCoHAIa;

- KpUTEPHUH MOA00pa MEepCcoHala ¢ BRICOKON KIMEHTOOPUEHTHPOBAHHOCTHIO
(HaBBIKM KOMMYHMKAIIMH, dMIATUSI, CTPECCOYCTOMUYHUBOCTb U JIp.) U METOJbI UX
OIIEHKHU.

Ymern:

- MPOBOJIUTH AHAJIU3 YPOBHS KIMEHTOOPUEHTUPOBAHHOCTU COTPYJAHHMKOB Ha
OCHOBE COOPAHHBIX TAaHHBIX (BBIABIATH MPOOJIIEMHBIE 30HbI, TEHACHIIUU U T1I.);

- ONPENIEIATh MOTPEeOHOCTH KOMIMaHUuU B dbopmupoBaHUU
KJINEHTOOPUEHTHPOBAHHOI'O MOBEICHUS IIEPCOHAIIA.

Baaners:



- pa3pabarbIBaTh CTpaTeruu (POPMUPOBAHUS KIMEHTOOPUEHTUPOBAHHOCTH
nepcoHana, BHEAPATh KIMEHTOOPHUEHTUPOBAHHBIN MOAXO0 B pabOTy mepcoHana u
OLIEHUBATD €ro 3P(PEKTUBHOCTH;

- IPUMEHATH MPUHIUIBI KIMEHTOOPUEHTUPOBAHHOCTU B c(hepe ympaBlieHuUs
HIEPCOHAJIOM JIJIsl TOBBILICHUSI KOHKYPEHTOCTIOCOOHOCTH KOMITAHHIA.

3. O6beM AUCIUTLIUHBI (MOTYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUILIUHBI (MOYJIS).

OO6mast TpyJIOEMKOCTh AUCIHUIUIMHBI (MOJIyJisg) coctaBisieT 6 3.e. (216
aKaJIeMUYECKUX yaca(oB).

3.2. OOvem mucuurIMHBI (MOAynsi) B (OpME KOHTAKTHOM pabOTHI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU HW  (WIM)  JIMIIAMH,
MPUBJIEKAEMBIMU K peajau3alii 00pa30BaTeIbHON MPOrpaMMbl Ha HHBIX YCIOBUSX,
IIPU [IPOBEJICHUH YUEOHBIX 3aHATUM:

KommaecTBo yacoB

Tun y4eOHBIX 3aHSTHIT
Bcero | Cemectp Ne§

KonTtakTHas paboTa Ipu NpoBeIeHNH YUeOHBIX 3aHATUH (BCEro): 64 64
B Tom uucne:

3aHATHUS JEKIIMOHHOTO THUIIa 16 16
3aHATHSI CEMUHAPCKOTO THUIIA 48 48

3.3. O6veM aucCHUIIMHBI (MOAYJs) B (hOpMe CaMOCTOSITENHFHOW pPabOTHI
oOyyJaroruxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOyYarOMIMXCS C
Ne1arorndeckKuMu pabOTHUKAaMU U (WJIH) JIMIIAMHU, TIPUBJIEKAaEMbIMH K peaiu3aliu
oOpa3oBaTeNbHOM MporpaMmbl Ha HWHBIX YCIOBHUSIX, TIPU IPOBEIACHUU
IPOMEXYTOUHOM aTTecTaluu cocTaBiser 152 akanemMuyeckux yaca (OB).

3.4. ITpu oOy4eHuH o0 MHAUBUAYAJILHOMY YUYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM O0y4eHHH, 00bEeM NUCIUIUIMHBI (MOIYIs1) MOXKET ObITh peain30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaroIuXcs, a Takke B hopme
KOHTaKTHOU pabOThl O0ydYarOMIMXCSA C MEJarorn4ecKuMu paboOTHUKAMHU U (WJTHN)
JUIaMH, TIPUBJIEKAEMBIMH K peaI3aIlii 00pa30BaTEILHOM MPOrpaMMbl Ha MHBIX
YCJIOBUSAX, IPU MIPOBEACHUU MTPOMEKYTOUHON aTTECTALINH.

4. ConepxaHue JUCUUIUIAHBI (MOIYJIA).

4.1. 3aHsaTHs JISKIIUOHHOTO THUIIA.




/o

TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

Beenenue B KIIMEHTOOPUEHTUPOBAHHOCTD
PaccmarpuBaembie BOIIPOCHL:

- IOHSTHE U CYLUTHOCTH KIINEHTOOPUEHTHUPOBAHHOCTY;

- pOJIb KIIMEHTOOPUEHTHUPOBAHHOCTH B YIIPABICHUH [IEPCOHATIOM;
- BIIMSIHUE Ha KOHKYPEHTOCIOCOOHOCTh KOMITAaHHU.

DJeMEeHTHI ¥ HaBBIKU BHEIITHEH KIIMCHTOOPUCHTUPOBAHHOCTHU
PaccmaTpuBaeMble BOTIPOCHI:

- KITFOUEBBIE KOMIIETEHIIMN COTPYIHUKOB IIPH paboTe ¢ KIIMEHTaMU;

- TEXHUKH aKTUBHOTO CITyIIaHUS U 3MIATHH;

- CTaHAAPTHI 0OCITYKUBAHHUS.

DJeMEHTHI U HaBBIKU BHYTpeHHeﬁ KIIMEHTOOPHUCHTUPOBAHHOCTH
PaccmarpuBaembie BOIIPOCHL:

- B3aMOJAEHCTBHE MEXIY NOpa3IeICHUSIMU;

- KOpIIOpaTUBHAs KyJIbTypa U KIIMEHTOOPUEHTUPOBAHHOCTE;

- poitb HR-ciry>x0b1 B popMUpOBaHNN KIIMEHTOOPHEHTHPOBAHHOCTH.

CraHgapThl KJIMEHTOOPUEHTUPOBAHHOM KoMIaHuHU. [IpaBuiia KIMEHTOOPUEHTUPOBAHHOM

KOMITaHUH, ITPOIECC BHEAPEHHSI CTAHIAPTOB pabOTHI
PaccmarpuBaeMble BOIPOCHI:

- BUJIBI CTAaHAAPTOB (CEpPBUCHBIE, KOMMYHHUKAaTHUBHBIC);

- pa3paboTKa U BHEJPCHUE CTAaHJAPTOB;

- IPUMEPHI YCIEIIHBIX IPAKTHK;

- 9Tarnbl BHEJPEHMUS;

- METO/IbI IIPEOJIOJICHUSI CONTPOTUBIICHHS IIEPCOHANA;

- MOTHBAaLUs COTPYTHHKOB.

KnuenroopuenTrpoBaHHblii NpOyKT. BU3HEC-TTpOIECChl, OPUEHTUPOBAHHbBIEC HA
KJIUCHTOB

PaCCManI/IBaeMBIe BOIPOCHI:

- CBA3b KaUCCTBA npouyKTa u yHOBHeTBOpeHHOCTI/I KJIMCHTA,

- o6paTHa$[ CBs3b OT KJIMCHTOB U €€ UCIIOJIb30BAHUC,

- IEPCOHAJT KaK 4acTh MNPOIYKTa;

- OIITUMHU3ALIUA HpOL[eCCOB noxa Hy)K}II)I KJIMCHTA,

- CRM-cuctembl 1 MX pOJIb;

- CKBO3HBIC TPOLECChI B KOMIIAHUH.

KauecTBeHHbIl cepBHC U KIIMEHTOOPUEHTUPOBAHHBIN nepcoHai. Pa3paboTka nmporpamMmbl

Ppa3BUTUS KIMEHTOOPUEHTUPOBAHHOCTH IIEPCOHAJIA
PaccmarprBaeMbie BOTIPOCHI:

- KPUTEPUH Ka4eCcTBa CEPBHUCA;

- 00yueHHe U pa3BUTHE IIEPCOHANA;

- OIICHKA YPOBHS CEPBHCa,

- aHAJIN3 TEKYIIETO COCTOSIHMUS;

- moctaHoBka meneit u KPI;

- IJTAHUPOBAHUE MEPOTIPUATHIA.

Meponpusitus o GOpMUPOBAHUIO KIIMEHTOOPUEHTUPOBAHHOCTH MEPCOHAIA U OLIEHKA UX

s pexTuBHOCTH

PaccmarpuBaembie BOIPOCHL:

- METOJIBI OLIEHKH (ompockl, MeTpuku NPS);

- KOPPEKTHUPOBKA MPOTPaMM;

- Y4eT 0TpacieBoi cnennrky (TPaHCIOPTHBIM KOMILIEKC).




/o

TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

OrneHka KIMEHTOOPHEHTUPOBAHHOCTHU TiepcoHana. (P (HeKT KIMEHTOOPUEHTUPOBAHHOCTH
PaccmarpuBaembie BOIIPOCHL:

- METOAbI OLICHKU KIIMCHTOOPHUCHTUPOBAHHOCTH,

- MHCTPYMCHTHI aHaJIn3a;

- O6paTHa§I CBA3b U €€ UCIIOJIb30BAHUC,

- OKOHOMHYCCKHUEC U PCITYTALlTMOHHBIC BBITOAbI;

- KOCBEHHBIE A (EKTHI;

- IPUMEPHI PaCUECTOB: CTOMMOCTDH ’Kaj100bI VS. CTOMMOCTD ITOBBIIICHUS KaueCcTBa cepBuca.

4.2. 3aHATUS CEMUHAPCKOTO TUNA.

HpaKTI/I‘IGCKI/IC 3aHATHUA

n/o

Temaruka MPakTUYECKUX 3aHITHI/KPATKOE COJIEPIKaHUE

KnneHTooprueHTUPOBaHHOCTD U €€ KIIFOUEBbIE KOMIIOHEHTHI

B pesynbraTe nmpakTuyeckoil paboThI CTYICHT Y3HAET YTO TAKOE KIIMEHTOOPUCHTUPOBAHHOCTD U HAYUUTCS
aHATM3UPOBATH KOMIIOHEHTHI KIIMEHTOOPUEHTUPOBAHHOCTH HA OCHOBE pa300pa KeCOB YCIENIHBIX
KOMIaHMIA.

KJ'II/ICHTOOpI/IeHTI/IpOBaHHBIe COTPYAHHUKHU — KAKHC oHu?

B pesynbpraTte mpakTHYECKOH pabOTHI CTYAEHT MOIYyYUT HABBIK COCTABICHMUS TOPTPETA HICATEHOTO
KJIMEHTOOPUCHTUPOBAHHOTO COTPYTHHUKA M HAYYUTCS HAXOAWTH THITMYHBIE OHOKH B paboTe
COTpPY/THHKOB.

TuIbI INYHOCTH ¥ MApKEPBI IIOBEICHUS COTPYIHUKOB
B pesynbraTe npakTuueckoi pabOThl CTYICHT HAyYUTCS JUarHOCTUPOBATH MTOBEACHUECKHE THIIBI
COTPYIHUKOB, a TaK K€ MPHOOPETET HABBIK 110 aJaNTAllMH UX CTHJISA OOIIEHUS MO/ KIIMEHTOB.

CKpBbITbIE TPOOIEMBI COTPYTHUKOB
B pesynbpTaTe NIpakTHYECKOTO 3aHATHA CTYJEHT IPHOOPETET HABBIKY 10 BHISABICHUIO 0apbepoB B OOIIEHUH
Y COTPYIHHKOB, a TaK kK€ 03HAKOMHTCS C METOAAMH PEHIeHHsI KOH(INKTOB y COTPYJHUKOB.

HpI/IqI/IHI)I JACBUAHTHOTI'O MOBCACHUSA COTPYAHNKOB
B pe3yibTare HpaKTH‘ICCKOﬁ pa6OTBI CTYACHT NOJYYUT HAaBbIKU 110 aHAJIU3Yy NPHUYINH JEBUAHTHOT'O
MOBEACHUA COTPYAHUKOB U IPUMCHCHHUIO HpO(I)HJIaKTPI‘IeCKI/IX MEp O €ro NpeaAoTBPAICHHIO.

OI_ICHKa YPOBHA KIIMCHTOOPUCHTUPOBAHHOCTH IICPOCOHAIA

B pesynbrare mpakTHueckoil paboThl CTYyICHT O3HAKOMHTCS C METOJIMKaMH OIIEHKHU
KJIHEHTOOPUEHTUPOBAHHOCTH COTPYIHUKOB M HAYYHUTCS pa3padaThIBaTh YSK-JIUCT IS OIICHKA YPOBHS
KITMEHTOOPUEHTUPOBAHHOCTH.

HCHOBaﬂ urpa «KT0 Ham KIIMEHT, U YTO OH XOYET»
B pe3yibTare JIeJIOBOM UI'pbI CTYACHT HpI/I06peT€T HaBBbIK aHAaJInu3a HOTpe6HOCTI/I KJIMCHTOB.

B3anMozeicTBre ¢ KIIMeHTOM. BHEIHUI 1 BHYTPEHHUI KJIMEHT KOMIIAHUN

B pe3ynprare mpakTHYECKOTO 3aHATHS CTYACHT Y3HACT O Pa3IndIsIX MEXIy BHEITHUMH (ITOTPeOUTENHN) U
BHYTPECHHUMHA (KOJTJ'IGFI/I, l'IO}];pH}]‘-H/IKI/I) KIIMCHTaAMHU, a TaK K€ Y3HACT O BJIUAHUU KO(I)J'[I/IKTOB MEXKITY
OTACIIaMH BHYTPH OPraHu3ani Ha CEPBUC JJIA KIIMCHTA.

MCTO,Z[BI (I)OpMI/IpOBaHI/Iﬂ KIIMCHTOOPUCHTUPOBAHHOCTH IICPCOHAIA
B pe3yibTare HpaKTI/I‘{eCKOﬁ pa6OTLI CTYACHT Y3HACT O IJIFOCAaX U MUHYCaX TPCHUHI'OB 1 HACTABHUYCCTBA,




/o

TemaTuka MpakTHYECKUX 3aHATUI/KpAaTKOE CoJlepKaHHE

IIOJTYYNT HABBIK aHAJIN3a IIPOrpaMM BBEIACHUS W3MCHEHHM B KOMITaHUAX, a TaK XK€ IMOJIYYUT HABBIKH 110
MPUMCHCHUTIO MOTUBAIIMOHHBIX CXCM.

10

MeTOI[BI OLCHKHU KIIMEHTOOPHUCHTHPOBAHHOCTH II€pCOHAIA

B pesynbTraTe mpakTHYECKOro 3aHATHS CTYAEHT y3HAEeT O CHIIbHBIX U ciabbix cropoHax merpuk NPS, CSLu
MHJIeKca yAoBIeTBOpeHHOCTH coTpynHUKOB (ESI). OH noiy4nT HaBBIKM NPOBEJCHUS ayquTa cepBuca 6e3
Oro/KeTa M BBISBICHUS OIIMOOK MIPH MHTEPIIPETAIINH JAaHHEIX (HanmpuMmep, «3GGEeKT BeXINBOCTIY B
orpocax).

11

O} dexTuBHOCTh METOI0B (POPMUPOBAHUS KIIMEHTOOPHEHTUPOBAHHOCTH IEPCOHAA

B pe3ynbraTe mpakTHYECKOTO 3aHATHS CTYACHT Y3HAeT KaK H3MEPHUTh Pe3yNIbTaT TPEHHUHTOB (JI0/moce
TCCTUPOBAHUC, Ha6.]'[}0[[eHI/Ie) U KaKue OLINOKHU MPpUBOJAT K TOMY 4YTO 80% nporpaMm TpCHUHI'OB HE JarOT
a¢dexra. Kpome TOro, OH MOJIy4UT HABBIKK aHAM3a yCIIEIIHOM TpaHc(opMaluy cepBrca, Ha IpuMepe
"Snpexc.Takcu".

12

Paspa60TKa CTaHAApPTOB KIIMCHTOOPUCHTHPOBAHHOCTHU

B pe3ynbraTe mpakTHYECKOTO 3aHATHS CTYACHT IOJTyYUT HABBIKH CO3IAHMS "THOKNX" CTaHAapTOB
KOMMYHHKAIIMY Ha OCHOBE aHAJIM3a CYIIECTBYIOIINX IPUMEPOB TAKUX CTAaHJAPTOB, a TaK K€ HABBHIKA
BHE/IpeHUS "'TeiMu(UKAIIH" depe3 YeIUICHIKH I COTPYIHUKOB.

13

COHpOTI/IBJICHI/Ie InepcoHaia BHCAPCHUIO CTAHAAPTOB KIMCHTOOPUCHTUPOBAHHOCTHU
B pesyinbraTe npakTHYeCKOro 3aHATUS CTYACHT U3Y4YUT IIPUYKHBI COIIPOTUBIICHUS [IEPCOHANA BHEIPECHHUIO
CTaH/apTOB KIIMEHTOOPUEHTUPOBAHHOCTH U IIOJyYUT HABBIKH 110 UX IIPEOLOJICHHUIO.

14

Pa6ota ¢ mepconanom. Beerna nmu npaB KiueHT?
B pesynbraTe npakTH4ecKoil paboThl CTYAEHT y3HAeT O IPaHUIIaX KIHEHTOOPUCHTHPOBAHHOCTH U IIOIYYUT
HaBBIKH M0 3alUTE COTPYAHUKOB 0€3 IOTEPH JIOSIHBHOCTH.

15

CrnosxHble COTPYAHUKH — HE npurosop! MeTopl ynpaBieHus
B pesynbraTte mpakTHYECKOTo 3aHATHS CTYACHT y3HACT O THIIAaX TPYAHBIX COTPYIHUKOB U PHOOpETET
HaBBIKH 0 peai3alii HHINBHIYAJIbHOTO IT0JIX0/1a B pabOTe C HUMH.

16

TpeHI/IHFI/I 110 KIIMCHTOOPUCHTUPOBAHHOCTHU. KaK, Koraga u CKOJIBKO
B pesynbrare mpakTHUeCKOH pabOThI CTYACHT y3HAeT 00 ONTHUMAIBLHON YaCTOTE MPOBEACHUS TPEHUHTOB,
ux (hopMaTax ¥ MOJIYUHUT HABBIKH 110 pa3dbopy OrpKeTa IS IPOTpaMM TPEHHHTOB.

4.3. CamocrosiTenbHas paboTa 00ydarOIMuXCs.

o/

Bun camocrositensHO# paboTh

Pabota ¢ nutepaTypoil.

IToaroroBka k MPAKTUYCCKUM 3aHATUAM.

CaMOCTOSTEIIbHOE HU3YYCHUC TCM JUCHUIIIINHBI.

IIoarororka k HpOMCX(YTOQHOﬁ aTTeCTanuu.

ol Bl W N -

IIoarororka k TCKYILIEMY KOHTPOJIIO.

4.4. IlpuMmepHbIN NEpEYEHb TEM KYPCOBBIX POEKTOB
1. Bnusinre nHPOpMaMOHHON 3KOHOMUKH Ha YEJIOBEYECKUHN KarUTaJl.

2. HccnenoBaHwe KadyeCTBEHHBIX XapaKTEPUCTUK  HMHQPOPMAIMOHHOM

OKOHOMMKHM.

3. UcToKM BO3HUKHOBEHUS TCOPHUHU YCIIOBCUYCCKOI'O KalnuTasia.



DEeHOMEH YEJI0BEUECKOT0 KaluTaiaa CorjlacHO HayuHbIX Tpyaax I'. bekkepa u
T.Iynpua.

4. WccnenoBaHue Tpex BHUJIOB ueloBeueckoro kamutaina no I'. Bekkepy:
OOIIMIA YEIIOBCUCCKUM KaIluTajl, CICHUAIbHEIA YEJIOBCUCCKHM KamuTal u
crienu(pUYECKUi YeJIOBEUECKUM KanuTal (Apyrue BUIbl 3HAHUH ).

5. YpoBHM aHaimM3a YEJIOBEYECKOrO KaluTalla, BBIACIUTE MPU3HAKU
YeJIOBEUECKOro KaruTaja.

6. Buipl, CBOMCTBa COIMAIBHOTO KalyTajla OpraHU3alluu.

7 HccnenoBaHue CTPyKTypbl YEIIOBEYECKOTO KauTalla OpraHU3aIiHy.

8. CYHIHOCTHOC COACPKAaHUC YCJIIOBCUCCKOI'O KalluTalla JIMYHOCTH KaK
HWHAWBHUAA, YICHA HOMOXOSHﬁCTBa, opraHu3anuu.
9. Coz[epncaHHe YCJIOBCUYCCKOI'O KaruTajia JJIHYHOCTH KaK 4JICHa O6H_ICCTB21.

10. bazoBasi cyObeKTHasi CTPYKTypa YEJIOBEUECKOro KamuTaa.

11. Yenoeyecknil KamuTaja B TEOPHM COLMAIBHOrO BpeMeHM Io b.B.
Kopreiuyky.

12. CtpyKTypa 4eJI0OBEUYECKOr0 KanuTana — MHCTUTYIMOHAJIBHBIN KaluTal U
TPYJOBOM KanuTal.

13. CymHOCTh MHTEJUIEKTYAJIBHOTO KaluTalla OpraHu3aryH.

14. CTpyKTypa MHTEIUIEKTYyaIbHOTO KanuTaia opranu3annu 1o T. Ctroapry.
(UenoBeueckuit kanutain. OpraHu3alMoHHBIA KanuTai. Kamurtan oTHOUIEHUH).
NHBecTIIMM B YENOBEYECKUWA KamUTall OpraHu3alud, BUAbl WHBECTHLIMI B
YEJI0BEYECKUM KaITUTAIL.

15. CrnocoOnl omneHku 3¢P(HEKTUBHOCTH HWHBECTHUIIMM B UYETOBEUSCKHUIN
KaIruTall.

16. UnTennekryansHas COOCTBEHHOCTh Kak (DEHOMEH.

17. JlenoBast penyTanusl Kak COCTABJIAIONIAS MHTEIUIEKTYaJbHOTO KaluTasa
OpraHU3aLMH.

18. ToBapHbIli 3HaK W penmyTalus Kak COCTABIAIOIINE MOTPEOUTENHCKOIO
(kamuTana OTHOIICHHI ) KanmuTana OpraHu3aluu.

19. Poccuiickuil ONbIT UHBECTUPOBAHUSI B COTPYJIHHUKOB (B UEIOBEUECKUI
KarnuTaa opraHu3alum).

20. YnpaBneHue TaJlaHTaMU KaK YNPAaBICHUE YEIOBEYECKUM KalUTAIOM
OpraHu3alMH.

21. IToaxoipl K M3MEPEHUIO YEJIOBEUECKOT0 KaluTalla OpraHu3aluu.

22. MeToa u3MepeHusl 4eJIOBEYECKOTO KaluTaia, BEIpakKaroIIuics B pacueTe
MHJEKCa YeJIOBEYECKOro Kanuraja Y OTCcoHa — YauTra.



5. IlepeueHp wu3MaHMM, KOTOpPBIE PEKOMEHAYETCS MCIOJIb30BATh IIPH

OCBOEHUU JUCHUIUIAHBI (MOAYJIA).
No

o/ Bubnuorpaduueckoe onmiucaHne MecTo gocTymna

1 | YnpasieHne uenoBedeCKUMH PECYPCAMH | YUEOHHK 1 OGpa3soBarebHas
npakTuKyM juist By3oB / O. A. Jlanmosa [u 1p.] ; mox miatpopma FOpaiir [caiir].
obmeit pepakueit O. A. JlanmoBoit. — Mockaa : — URL: _
N3narensctBo KOpaiit, 2024. — 406 c¢. — (Briciiee https://urait.ru/bcode/536380
oGpazosarue). — ISBN 978-5-9916-8761-4. — Texcr : (nata obpameHus:

v 10.04.2024),

3J1eKTPOHHBIIA

2 | YupaBienue pe3yIbTaTUBHOCTBIO MApKETUHTA : yueOHUK M | OGpasoBaTenbHas
npakTukyM 1ist By30B / O. K. Olinep. — 2-¢ u3j., nepepad. | maarpopma FOpaiir [caiir].
u gon. — Mocksa : U3narensctBo FOpaiit, 2025. — 350 c. | — URL:

— (Boicuee obpazosanue). — ISBN 978-5-534-04642-7. | Nttps://urait.ru/bcode/559811
(marta oOpareHus:

— Texcr : 351eKTpOHHBIN
11.05.2025).

6. IlepeueHb COBpPEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT HCIOJIB30BATHCS MPH
OCBOCHHUU JUCHUIUIUHBI (MOIYJIA).

[TouckoBsie cucteMbl Yandex, Mail (http:/yandex.ru/, http:/mail.ru/);

®denepanbHblii  00pa3oBaTeNbHBIA TOpTal «IKOHOMUKA. Counonorus.
Meunemxment» (http:/ www.ecsocman.edu.ru/);

Hayuno-texuunueckast oudnuoreka PYT (MUUT) (http:/library.miit.ru);

AIMUHUCTPATUBHO-YIIPABICHYECKUI rnoprai
(http://www.aup.ru/books/i002.htm);

Accornmanus KOHCYJIbTaHTOB 110 SKOHOMUKeE | yrpasienuto (http://akeu.ru).

7. IlepedyeHb  JHUIIEH3MOHHOTO U  CBOOOJHO  PacHpPOCTPAHSIEMOTO
MpOrpaMMHOT0 OO€CTeUYeHUs, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIsI OCBOCHUS AUCITUTIIIUHBI (MOIYJIs).

1. Microsoft Internet Explorer (nnm npyroit 6paysep);
2. OnepanmonHas cuctema Microsoft Windows;

3. Microsoft Office;

4. Microsoft Teams;

5. Windows Media Player.

8. Ommcanme MaTepHAIBPHO-TEXHHYECKON 0a3bpl, HEOOXOAUMON s
OCYIIIECTBJICHUSI 00pa30BaTEIHLHOTO MPOIEcca MO AUCIUTITHHE (MOJIYIIIO).



1. YdeOHble ayauTOpuu i TPOBEACHUS 3aHATUH JIGKIIMOHHOTO THIIA,
OCHAIIICHHBIE KOMMBIOTEPHON TEXHUKOW W HabOpamMu IEeMOHCTPAIMOHHOTO
000pyIOBaHUSI.

9. ®opma nMpomMeKYTOUHOU aTTeCTaIUU:

DK3ameH B 5 ceMecTpe.

10. OueHouHbIE MaTEPHAIIBI.

OueHOYHbIE MAaTEpUAIIbI, TPUMEHSIEMBIE TIPU MPOBEICHUH MTPOMEKYTOUYHON
aTTeCTallui, pa3padaThIBAlOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTOpBI:

3aBeayromuid kadeapoi, mpodeccop,
I.H. Kadenpsl «YpaBieHue
IIPOM3BOJICTBOM U KaJPOBOE
00eCIeYeHHe TPaHCTIOPTHOTO

KOMILJICKCa» A.b. Ilucemennas
CornacoBaHo:

3aBenyromuii kadeapoin YIIuKOTK A.b. IluceMeHHas
3asenyromuii kadeapoit dTuYUP N.A. Enuiikux

[Ipencenarens yueOHO-METOIUUECKOM
KOMHCCHU C.B. Bonoauna



