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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[lenbro ocBOeHMS yaeOHOM AUCIUTIINHBI (Moyis ) «IludpoBas auctpudyms
Y KIIMCHTOOPUECHTHUPOBAHHAS JIOTUCTUKA» ABIIACTCS (POPMHUPOBAHNE KOMITCTCHITHIA
— 3HaHWM W HaBBIKOB, MO3BOJISIOUINX BBIMYCKHUKY YCHEIIHO paboTaTh B chepe
ycrmemHo pabotaTe B cdepe ympaBleHUs UENsSIMU TIOCTaBOK, HHTETPHUPYs
U(GpPOBBIE TEXHOJOTUU JUIsl TOBBIMIEHUS UX 3(PHEKTUBHOCTH, MPO3PAYHOCTU U
KJIMEHTOLICHTPUYHOCTH.

3agauu Kypca:

- OCBOCHHE TEOPETHMYECKUX OCHOB HHUGPPOBON TpaHcPopMaluu Ilenen
MOCTaBOK M MOJEJe YIpaBiIeHHS KIUEHTCKHUM OIBITOM B COBPEMEHHOM
TUCTPUOYITUH;

- U3YYCHHUE KITIOYCBBIX MU(PPOBBIX TEXHOJOTHA W MX POJH B 00ECIICUYCHUHU
PO3PaYHOCTH, CKOPOCTHU U NEPCOHATN3ALUH JIOTUCTUYECKOTO CEPBHUCA;

- TnpuoOpeTeHUE HABBIKOB MPOEKTUPOBAHUSA KIMEHTOOPHUEHTUPOBAHHBIX
JIOTUCTUYECKUX TMPOIIECCOB, BKIIOUAs pa3pabOTKy CXEM «IIyTH KIHEHTa» IpHU
JO0CTaBKE U BO3BpaTe TOBAPOB.

2. Ilnanupyemblie pe3ynbTaTbl 00YUEHHS IO JUCUUILIMHE (MOIYJIIO).

[lepeyenr GopMHUpyeMBIX pe3yJbTaTOB OCBOCHHS  0Opa30oBaTEIbHOM
porpamMmbl (KOMIIETEHIIU) B pe3ysibTaTe 00yUeHHUS 10 AUCIUILUIUHE (MOIYIIIO):

IIK-1 - CpoocobeH opraHu3oBaTh JIOTUCTHUYECKYIO JI€ATEIbHOCTh B
MEXIYHAPOJAHON IIeNH IMOCTAaBOK, B TOM YHUCJE C HMCIOJb30BaHUEM LHU(PPOBBIX
TEXHOJIOT UM,

IIK-3 - CnocobeH opraHu3oBaTh MPOIECC YIYUIICHHS KayecTBa OKa3aHUs
JIOTUCTUYECKUX YCIYT B MEKIyHAPOAHOM LIETIH TOCTABOK.

OOGy4eHue Mo JUCUUIUIUHE (MOAYJIIO) MPENOJaraeT, YTo Mo €ro pe3yibTaTam
oOyyaromuiicst Oyer:

3Harth:

- OCHOBHBIE XapaKTEPHUCTHKH, OCOOEHHOCTH W TPUYUHBI BO3HHUKHOBCHUS
OoOpaTHBIX TOTOKOB B YCJOBHUSX IU(HPOBOM DJKOHOMHKH U DIECKTPOHHOU
KOMMEPITUH;

- MOJENH W CTPAaTeTUW  YNPaBICHUS  BO3BPATHBIMU  TOTOKAMH,
OpHWCHTHPOBAaHHBIC HA TIOBBIINICHUE JIOSJIBHOCTH KIHMEHTa W JKOHOMHUYECKYIO
3 PEKTUBHOCTS;

- OCHOBBI TNPUMEHCHHsS] IM(MPOBBIX TEXHOJOTHH JUIsl  yIpPaBIICHUS
MPO3PAYHOCTHIO U 3 (HEKTUBHOCTHIO BO3BPATHBIX TTOTOKOB.



Ymern:

- MPOBOJAUTH PACUETHl IO OICHKE BAPUAHTOB YIPABIEHHS BO3BPATHBIMU
OTOKaMH;

- OLEHMBATh JKOHOMHUYECKHE pEe3yNbTaThl JEATEIFHOCTH KOMIAHHH OT
YIIy4IIEHUS! KauecTBa OKa3aHMs JIOTMCTUYECKUX YCIYr C YYETOM OpraHU3aluu
BO3BPATHBIX MOTOKOB,

- aHanu3upoBaTh A(PPeKTUBHOCT, paboThl UGPOBBIX IUIATHOPM U
MapKeTIUIEHCOB B OPraHU3alliy POIECCOB BO3BpaTa.

Baanern:

- HaBbIKAMHU PAaCY€TOB SKOHOMHUYECKHUX PE3yIbTaTOB IIPHU BHIOOPE BapHaHTOB
yIpaBJICHUS] BO3BPATHBIMU MOTOKA;

- CHOCOOHOCTBIO BBIOOpPAa M OIIEHKH II€J€COO00PA3HOCTH OpraHu3aluu
BO3BPATHBIX TIOTOKOB TOBAapOB, Tapbl, OTXOJOB IPOHW3BOACTA TO Pa3IUIHBIM
KPUTCPHSIM.

- HaBBIKAMHU TPOCKTUPOBAHUS «IIYyTH KJIUEHTa» B IPOIECCE TOCTaBKH H
BO3BpaTa TOBapa C UCIOIb30BAHUEM OMHUKAHAIBHBIX KOMMYHHUKAITUH.

3. O6beM AUCIUTLIUHBI (MOIYJIs).
3.1. O0umas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh AUCIHUIUIMHBI (MOIyJsA) coctaBisieT 4 3.e. (144
aKaJeMHYEeCKUX vaca(oB).

3.2. O6bem paucuMIUIdHBL (Monaynsi) B (oOpME KOHTAaKTHOW padOThI
oOyJarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU U (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peasin3aluy 00pa3oBaTesIbHOM MporpaMMbl Ha UHBIX YCIOBUSX,
IIPU MIPOBEJICHUH YUEOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHITHI
Bcero | Cemectp Ne9

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 20 20
B ToMm uncne:

3aHATHSA JIEKIIMOHHOTO THITA 14 14
3aHATHSI CEMHUHAPCKOTO THIIA 6 6

3.3. O6bemM auCHMIUIMHBI (MOAYJsl) B (opMe caMOCTOATENbHOU pPaboThI
oOydJarormuxcsi, a Takke B (opMe KOHTAKTHOW pabOThl OOydYaIOIIMXCS C
Mearorn4ecKuMU pabOTHUKAMHU | (WJIH) JTUI[AMU, TIPUBJICKAEMBIMH K peaTi3aiiu
oOpa3oBaTrenpHON TpOrpaMMbl HAa HWHBIX YCIOBHUSX, TPH MPOBEICHUU
MIPOMEXKYTOUHOM aTTeCTalMU cocTaBisieT 124 akageMuyeckux yaca (0B).




3.4. Ilpu 0Oy4eHnu no MHANBUAYAIBHOMY Y4eOHOMY IIJIaHy, B TOM YHCIIE IIPH

YCKOPEHHOM O0Y4Ye€HHH, 00BEeM JUCIHUIUIMHBI (MOYJIsI) MOXKET OBITh pean30BaH

MOJIHOCTBIO B (DOpPME CaMOCTOSITENIbHOM paboThl 0Oydaronuxcs, a Takxke B hopme

KOHTAKTHON pabOThl 00YYarOIMIMXCs C MeAarorndyecKuMU paOOTHUKAMHU M (VUM )

JIMaMu, IPpHUBJICKACMBbIMU K pCaJIn3alilun O6p330B3TCJ'IBHOI>i MporpaMmbl Ha MHBIX

YCIIOBUAX, IIPU IPOBCACHUN HpOMe)KYTOqHOfI aTTeCranuu.

4. ConepkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

/o

TemaTnka JEKIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

Tema 1. lludposas Tpanchopmanus TUCTPUOYITUN U HOBBIC BBI3OBHI JIJIS JIOTUCTUKA
[NonsTre MppoBOIl AUCTPUOYLIUH B JIOTHCTHKE, NN(POBHIC U UX BIXASHUE HA TOBBIIICHHE IIPO3PAYHOCTH
neneit moctaBok. BansHue nudpoBu3anuy Ha OKHIaHNS KIHEHTOB. B3anMocBs3b
KIIMEHTOOPHUCHTUPOBAHHOCTH M BO3BPATHOM JIOTHCTHKH.

Tema 2. KHHGHTOOpHeHTHpOBaHHaH MOZCIIb YIIPABJICHHU BO3BPATHBIMHA ITIOTOKAMU
Kitaccudukanms Bo3BpaTHBIX TIOTOKOB B IU(POBOil 3KOHOMUKE. CTpaTeruy yrnpapjieHuUs] BO3BpaTaMu.
Ponb nudpoBsix maTrdopm nimm MapKeTIUISHCOB B OpraHn3alii peBEPCUBHOM JIOTUCTHUKHU. YTIpaBieHUE
UMUJPKEM KOMIIAaHUH Yepe3 IPO3PauHyr0 CUCTEMY BO3BPATOB.

Tema 3. LludpoBbie TEXHOIOTUN B PELUKIMHTE U YIPABICHUN BTOPHYHBIMU pECypCcaMu
JlorncTrdeckue IPUHIUITEI OPTAaHU3AIMH PELUKIIMHTA B YCIOBUSIX IH(PPOBOIl 5KoHOMUKH. Vcronp3oBanne
[oT u RFID nnst MOHUTOpUHTA COCTOSIHUS Tapbl U YIAKOBKH. JIOKYMEHTAIIMOHHOE COIIPOBOXKIEHUE
MPOLIECCOB BO3BPATa C UCIIOJIH30BAHMEM JIEKTPOHHOTO IOKYMEHTO000pOTa.

Tema 4. Lludposas quctpuOynus U KIMEHTOOPUEHTHPOBAHHAS JTJOTMCTHKA

Apxurexrypa B2B u B2C mapketriuieiicoB. Posib arperatopoB u 1iu¢ppoBbIX 3KCIIEIUTOPOB B
(hopmupoBaHNM HOBBIX IleTiel mocTaBok. CTaHaapTU3anus JaHHBIX 1 puMenenne API ans oGecnieuenus
6ecII0BHOTO B3aUMO/ICHCTBUS YIACTHUKOB PHIHKA.

Tema 5. YnpaBieHue KIMEHTCKUM OIBITOM B IU(POBOH JIOTHCTHKE

HCpCOHa.HI/ISaLII/Iﬂ JIOTUCTUYCCKOT'O CEPBHCA HA OCHOBC aHAJIn3a 0OJIBIINX JaHHBIX U HOBeZ[eH‘ieCKOﬁ
a"HaMTuk. OMHUKaHAIbLHEIC KOMMYHUKAIIUU U CUCTEMBI ITIPOAKTUBHOT'O I/IH(l)OpMI/IpOBaHI/ISI KJIIMCHTA O
CTaTyCcC 3aKasa. HpOGKTI/IpOBaHI/Ie «IIYTH KIIMCHTA B IpOLECCC NOCTABKH U BO3BpaTa TOBApa.

Tema 6. PeBepCI/IBHaSI JIOTUCTHUKA B CTPATCTHUU KIIMECHTOOPUCHTUPOBAHHOCTHU
OKoHOMHYECKOoe 000CHOBaHHE «JIETKOTO BO3BPATay» KaK MHCTPYMEHTA MOBBIMIEHH JOATBHOCTH U LTV.
Opranu3zanus coopa 1 00padOTKH BO3BPATOB YEPE3 CETh MMyHKTOB BBIJAUN 3aKa30B M ITOCTAMATOB.
JlorucTudeckue CTpaTeruu IS YIpaBIIeHUs BO3BpaTaAMH BKIIFOYAIOT pedaOdpUKaIIiio, MPOIaXKH depe3

AyTJICThl U YTUIIN3alUIO.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTueckue 3aHsaTHS

/o

TemaTnka MpakKTUYECKUX 3aHATUN/KPATKOE COJEPIKAHME

Tewma 1. Hudposas tpanchopmariys TMCTPUOYIIUNA U HOBBIE BBI30OBBI JIJIS1 JIOTUCTHKA
BOl'IpOCBI JUI O6CY)K,H€HI/IHZ




/o

TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

[Monsrne nnppoBoi TUCTPUOYIINH.

BrnusiHue TEXHOJIOrMH Ha IPO3PaYHOCTh M YIPABIIIEMOCT IIeNel TTOCTaBOK.
Tpanchopmanus TOTPeOUTENBCKUX 0XKUAAHHIH.

B3anMocBs3b KITMEHTOOPHEHTHPOBAHHOCTH M PEBEPCUBHOM JIOTUCTUKH.

IIpakTuyeckoe 3anaHue:
Amnanus komranuy, BEeapstomeit TMS-cuctemy. OneHka BIASHUS CHCTEMBI HA CKOPOCTh 00paboTKH
BO3BPAaTOB U HH(OPMUPOBAHNE KIUEHTA.

Tema 2. KnnentoopreHTHpOBaHHASI MOJIEb YIIPABIECHUS BO3BPATHBIMH MOTOKAMHU
Bompocs! mist 06cyxaeHus:

Knaccudukanus Bo3BpaTHBIX HOTOKOB B IM(POBOI U MX SKOHOMHUYECKAas OLEHKA.
CpaBHUTENBHBII aHAIM3 CTPATEruii yIpaBieHUs] BO3BpaTaMu

Poutb nudpoBEIX m1aThopM MM MapKeTIUICHCOB B OpraHU3allii PeBEPCUBHON JIOTHCTHKH U
CTaHJapTU3ALUH IPOLIECCOB.

VYnpasneHue peryTalMOHHBIM KalTUTAIOM KOMITAaHUH Yepe3 o0ecrieueHne po3pavyHoCTH Ipoliecca
BO3BpATa.

HpaKTI/I‘IeCKOG 3aJaHUuC:
Pa3pa60TI<a periaMcHTa Ipouecca BO3Bpara ToBapa AJid THIIOTCTUYCCKOI0 MHTECPHCT-MAara3mHa ¢
HCIIOJIb30BaAHHUEM I_lI/I(l)pOBLIX KaHaJIOB KOMMYHHWKallUU.

KommuiekcHbii pa3dop KIt0UeBbIX MOHITHH Kypca:
Ludposas qucTpudynus, ee Hear i KOMIIOHEHTEI.

PeBepcuBHas IOrUCTHKA: [IETIH, 3a8a4H, KIaccu(uKanus pecypcos.
TexHoNOruM B yIpaBiIeHUH NPSIMBIMA U 00paTHBIMHU ITOTOKAMHU.
KineHToOpHueHTHpPOBaHHbIE CTPATETHH YIIPABICHHS BO3BPATaMH.
Monenu 3KOHOMUKH 3aMKHYTOTO ITUKJIA.

®dopmar 3aHATHSL:
Koncynprarus, pa30op THIIOBBIX BOIIPOCOB U 3a/1a4, KOTOPbIE MOTYT OBITh BKJIIOYEHBI B CTPYKTYPY
MPOMEXXYTOYHOTO KOHTPOJISL.

4.3. CamocrosiTenbHas padoTa 00y4aroIuXCs.

o/

Bua camocrositensHOM paboTh

[Ipoananu3npoBaTh NPEIIOKEHHYIO CUTYAllMIO B BEIMBIIIICHHOW WJIM PEAIbHOU
koMrannu (M3yunTh TeopeTuueckuii MaTepuall, HeOOXOAMMBIN ISl pelIeHUsI UMEHHO
3TOH 3a1aun. PazpaboraTh 1 000CHOBaTh COOCTBEHHOE pElLlICHHE, HAPUMED, HAalMCcaTh
perJiaMeHT Ipolecca WIK PaccuuTaTh SKoHOMUYecKui 3pdexr. IIpezenToBath 1
3allUTUTh CBOE PELLIEHUE MEPE IPYIIION)

N3ydenue nurepatypsl A1 GopMHUpoBaHHs HAOOpa MPAKTUUECKUX UHCTPYMEHTOB,
KOTOpBIE MOKHO MPUMEHUTH B padoTre (CocTaBisATh CpaBHUTEIbHBIE TAOIUIIBI
TexHosoruit,Hanpumep, «Ilmrocsl 1 MuHycel RFID npoTHB IITPUXKOAMPOBAHUS.
[TpoBoAMTH aHANK3 peanibHBIX MPUMEPOB BHEAPEHUS ONMCAHHBIX TEXHOJIOTH B
POCCHIMCKHX U 3apyOEKHBIX KOMITAHUSIX )

BBI6paTB OOHY U3 TEM KypcCa, KOTOpad SABJIACTCA aKyTaHBHOﬁ AJist COBPEMCHHOT O
61/13Heca, HaIrpumep, ((OI'ITI/IMI/I3aLII/I$I MOCIEAHEN MUIIN UIIN «CHmkeHue J0JIU
BO3BpATOB B €-COMMCEICE). Pa3pa60TaTL HpOeKTHBIf/'I AOKYMCHT: OIINCAaTb HpO6HCMy,




Bun camocrosiTensHO#M paboThI

n/m
MPEIUIOKUTH PEIICHUE HA OCHOBE M3yYEHHBIX MU(PPOBBIX HHCTPYMEHTOB, IIPOCUUTATH
Or0/KET M OKuaeMblil apdexr. CTpyKTypupoBaTh MaTeprai B (a1 1 COCTaBUTh
NIPE3CHTAIHIO.
4 | TloaroToBka K MpOMEKYTOYHOM aTTECTAIIHH.

5. llepeueHb uU3IaHUN,

OCBOCHUU JUCHUILIUHBI (MOYJIA).

KOTOPBIC PCKOMCHAYCTCA MCIIOJIb30BATh IIPH

penakmueii B. B. lllep6akoBa. — 2-¢ u3j., mepepald. u 101I.
— Mocksa : UzparensctBo FOpaiit, 2026. — 573 ¢. —
(Beicmee oopaszoBanue). — ISBN 978-5-534-09643-9. —
TeKcT : ANeKTPOHHBIN

Ne

y bubnuorpaduueckoe onucanue MecTo goctymna
n/m
1 [{udpoBast morucTrKa : y4eOHUK ISl BY30B / TIOJT OGpazoBarenbHas

mwiardopma FOpaiit [caift].
— URL:
https://urait.ru/bcode/582597

By30B / A. E. Dmuposa, H. JI. OMupoB. — 2-e u3g. —
Mockga : U3narensctBo FOpaiit, 2026. — 180 ¢. —
(Bricuree obpazoBanme). — ISBN 978-5-534-21662-2. —

Tekcr : 3IeKTpOHHBIN

2 | TpaHCHOPTHO-IKCIIEAUIIMOHHAS ACATEIBHOCTD : yueOHUK 1 | OOpasoBarenbHas
NpaKTUKYM IS By30B / o penakuueii E. B. Byapunoii. — | miargopma FOpaiir [caiir].
Mocksa : U3ngarensctBo FOpaiit, 2026. — 344 ¢. — — URL:

(Beiciee obpasosanue). — ISBN 978-5-534-17135-8, — | httpsi//urait.ru/bcode/583576
Tekcr : 37IeKTpOHHBIN

3 | JleBkun, I'. I'. Jloructuka cOblTa U pacrpeencHus O6pasoBatenbHast
yueOuuk mst By3os / I. T'. Jleskun, H. b. Kypmakosa. — mnatopma FOpaiir [caiir].
Mocksa : M3garenscTBo IOpaiit, 2026. — 268 c. — — URL:

(Beicmee o6pasosanue). — ISBN 978-5-534-18993-3, — | https://urait.ru/bcode/589721
Tekcr : 27eKTpOHHBIN

4 TpancnopTHas JOTUCTUKA : YIEOHHK ISl CPETHETO O6pazoBarenbHas
npoeccHoHanbHOro 06pazosanus / moj pepakiueit E. M. | miardopma Opaiir [caiit].
[TaBnoBoii. — 3-¢ u3., mepepad. u gon. — Mocksa : — URL:
WsnarenscTro [Opaiir, 2026. — 239 ¢. — https://urait.ru/bcode/590775
(ITpodeccuonanpuoe odpazosanne). — ISBN 978-5-534-
21975-3. — TeKcT : 3IeKTPOHHBIN

5 Ommuposa, A. E. MexxayHapoHas IoriucTHKa : ydeOHUK uist | OOpasoBarenbHas

mwiatgpopma FOpaiit [caiit].
— URL:
https://urait.ru/bcode/588559

6. IlepeyeHb COBpPEMEHHBIX

npodeCcCUOHATBHBIX

0a3 [Ja”HHBIX "

MH()OPMAIIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT HCIOJIb30BaThCA MpHU

OCBOEHUU JUCHUILIUHBI (MOYJIA).
https://library.miit.ru/ - Hayuno-rexundeckas 6ubanoreka PYT (MUUT).




https://www.rzd.ru/ - caiit OAO «PX]1».

https://www.elibrary.ru/ -  HayyHast  DJIeKTpOHHass  OMOIHOTEKA
eLIBRARY.RU

[TouckoBrie cuctembl: Yandex - https://ya.ru/ , Mail - https://mail.ru/

https://urait.ru/ - O6pazoBarensHas miardpopma FOpait

7. llepedyeHb  JNHIEH3UOHHOTO W  CBOOOJHO  PacHpOCTPaHSIEMOIO
IPOrpaMMHOr0 OOECHe4YeHHus, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJCTBA,
HEOO0XO0MMOT0 JUIsl OCBOCHMSI JTUCLUIUINHBI (MOYJIS).

OnekTpoHHas HH(pOpMaIMOHHO-OOpazoBaTenbHas cpega PYT (MUUT),
JOCTyITHAS M3 JIMYHOTO KabWHEeTa 0OyJaromerocs WIM MperoaBaTesis Ha caiTe
https://rut-miit.ru/

JlunensuonHas omnepanuonHas cucrema MS Windows (akamemuueckas
JIULICH3USA).

Jlunensuonueplii maker mnporpamm Microsoft Office (akamemmuueckas
JIULICH3USA).

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOM it
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILIMHE (MOIYIIIO).

VY4eOHble ayIUTOpUU Uil NPOBENEHUS YYEOHBIX 3aHATUN, OCHAILEHHBIE
HaObOpaMM JE€MOHCTPALIMOHHOTO OOOPYJIOBaHHUS M KOMIIBIOTEPHOM TEXHUKOU ¢
BO3MOXHOCTBIO MOJAKIIOUeHUsI K ceTu "MHTepHer" u obecneyeHrueM J0CTyna B
IEKTPOHHYIO NH(OPMALIMOHHO-00pa30BaTENbHYIO CPEAY OpraHU3aLUH.

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

3auet B 9 cemectpe.

10. OueHouHbIE MaTEpHUAIIBI.

OueHo4YHbIE MaTepUaIbl, IPUMEHSAEMBIE IIPU NPOBEIECHUN POMEKYTOUHON
aTTecTaluy, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHUBHBIM
aktomM PYT (MUNT).
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