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1. OGuue cBeneHust 0 TUCIUIUIMHE (MOAYIE).

Llenb

JVICHUATUIHBI
dopmupoBaHUE Y CTYACHTOB KOMIETEHIIUN B 0071aCTH YKOHOMUKH KaueCcTBa,

TaKK€ U3YYeHUE METOJOB VYIOPABJICHHUS 3aTpaTaMy, CBSI3aHHBIX C
obecrieueHueM

KauecTBa MPOIYKIHHU C IEJIbI0 TTOBBIIIEHUS Y KOHOMUYECKON 3P HEeKTUBHOCTH

3agaun

JTUCHUTUIHHBI

[TonmydyeHnne 3HaHWNA, YMEHUW, HABBIKOB IO MPOBEACHUIO aHAIU3a U OLICHKH
MIPOU3BOJICTBEHHBIX U HEMPOU3BOJACTBEHHBIX 3aTpaT Ha oOecrieueHne TpedyeMoro
KauecTBa MPOIYKLHH, aHAJM3a PE3YyJbTAaTOB JEATEIIBHOCTH IMPOU3BOJICTBEHHBIX
NOAPA3ACICHUM; MO MPOBEACHUIO MPEABAPUTEIBHOIO TEXHUKO-3KOHOMUYECKOTO
000CHOBaHUS MTPOCKTHBIX PEIICHUN

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeyenr GopMHUpyeMBIX pe3yJbTaTOB OCBOCHHSI 0Opa3oBaTEILHOM
mporpamMmbl (KOMITETEHIIUI) B pPe3ysibTaTe 00yUeHHUs 10 AUCIUIUIUHE (MOIYIIO):

IIK-2 - CiocoGHOCTh K TPOEKTUPOBAHUIO CHCTEMBI MEHEPKMEHTa KauecTBa
OpraHu3allid Ha OCHOBE CTAHJIAPTOB KadyecTBAa M AHAJIN3A LEJIU U CTPATETHUIO
OpraHU3aLMH U €€ COBEPILICHCTBOBAHUIO.

OO0yueHnue 1Mo JUCIUIUTMHE (MOJIYIIIO ) TIPEIoIaraeT, 4To Mo ero pe3yJibTaram
oOyyarommiicst Oyier:

3HaTh:

-COBPEMEHHbIC MaTEeMaTHYEeCKHE METOIbl TMOBBIIIEHUS A()PEKTUBHOCTH
VIIPABJICHYECKUX PELICHUM;

- COBpPEMEHHBIE MaTEeMaTUYECKHUE METOAbl TMOBBIIIECHUS >(PPEKTUBHOCTH
YIIPaBJIEHYECKUX PELICHUM;

- METO/Ibl YIIPABJICHUS IPOCKTaMH.

Ymern:

- BbIpabaThlBaTh M pEAlM30BBIBATh YIPABICHYECKUE PEIICHUS IO
MOBBIILIEHUIO YPPEKTUBHOCTH CUCTEM YIIPABJICHMUS;

- aHAJIM3UPOBATH LIEJU U CTPATETHI0 OpTraHU3alNHY;

- 000CHOBBIBAaTh 3KOHOMHYECKYIO LIEJI€CO00Pa3HOCTh YIIPaBICHUS Ha BCEX
ATanax ero JKMU3HEHHOT'O I[UKJIAa CUCTEMBI YIIPaBJICHUS.



Baagern:

- cmocobeH paspabaTbiBaTh KPUTEPUU OICHKHM CHUCTEM YIPaBICHUS
Ka4yeCTBOM Ha OCHOBE COBPEMEHHBIX MAaTEeMaTHICCKUX METOJIOB;

- CIIOCOOHOCTBIO K TPOEKTUPOBAHHIO CHUCTEMBI MEHEPKMEHTa KauecTBa
OpraHM3aIlK Ha OCHOBE CTaHIaPTOB KAUeCTBa,;

- CITIOCOOCH YIIPaBIATh IPOSKTOM.

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCHUIUIUHBI (MOIYJIA).

OO6mast TPyJIOEMKOCTh AUCIHUILIUHBI (MOIyssi) cocTaBisier 6 3.e. (216
aKaJIeMHUYECKUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcss €  [EJarorM4yecKUMH  paboTHHUKaMu W (WIM)  JUIAMH,
MIPUBJICKAEMBIMHU K peau3aiiyi 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX YCIIOBHUSX,
P MIPOBEJICHUHN yICSOHBIX 3aHITHI:

KommaecTBo yacoB

Tun y4eOHbIX 3aHSTHIT
Bcero | Cemectp Ned

KonrakTHas paboTa Ipu npoBeieHHH Yu4eOHBIX 3aHATHI (BCEro): 96 96
B oM uucne:

3aHATHSA JIEKIHOHHOTO THIIA 48 48
3aHATHS CEMUHAPCKOTO THIIA 48 48

3.3. O6peM aucCHUIIMHBI (MOAYJs) B (hopMe CamMOCTOSITENHFHOM pPabOTHI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYAIOUIUXCSA C
MeJaroru4eckuMu paboOTHUKAMU U (MJIH) JTMLAMU, IPUBJIEKAEMBIMU K peau3aliu
o0pa3oBaTeNbHON TporpaMMbl HA HWHBIX YCJIOBUSIX, HpPU MPOBEICHUU
IPOMEKYTOUHOM aTTecTanuu cocrapiseT 120 akageMmuyeckux yaca (0B).

3.4. Ilpu 0O0y4yeHn 1o MHANBUAYAIBHOMY Y4eOHOMY IIJIaHY, B TOM YHCIIE IIPU
YCKOPEHHOM O00Yy4YeHHH, 00BEeM JTUCHUILUIMHBI (MOJYJISI) MOXKET OBITh peaIn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yJarouxcs, a Takxke B hopme
KOHTaKTHOM pabOThl 00yYarolUXCsl ¢ MEAarorHuecKuMu pabOTHUKaMHU U (WIJIH)
JUIAMH, MIPUBJIEKAEMBbIMH K peain3aliy 00pa30oBaTEIbHON MPOrpaMMbl Ha MHBIX
YCIIOBHSIX, TPU MPOBEAECHUN TPOMEKYTOUHON aTTECTALIMH.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a"HATHA TEKIIMOHHOTO THUIIA.




/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

TeOpeTI/I‘IeCKI/IC OCHOBBI DJKOHOMHKH Ka4yecCTBa. TeOpI/IH OCHHOCTH. Ilone3HoCTE.

CTOoUMOCTSb.

Teopus croumocTtr. OCHOBHBIE TTONIOKEHHS. Teopus mpeaensHoil moie3HOCTH. 3aKOH IpeAeTbHOMN
MOJIE3HOCTH, TIPEJEIbHAS IPOU3BOAUTENHLHOCTE. Teopus IEHHOCTH. B3alMOCBSA3b TOJIE3HOCTH U
cronMocTH. DopMBI TPOSIBICHNS MTOJIE3HOCTH X CTOMUCOTH Ha YPOBHSIX X03s1HcTBOBaHMs. OOIIEeCTBEHHBIN
HPOIYKT M €TO IIEHHOCTb P PAa3HIHBIX YPOBHSIX KadecTBa.

2 CTouMOCTb COOTBETCTBHsA, CTOUMMOCTb HECOOTBETCTBUA

Meronbl U3MEPEHUS CTOUMOCTH COOTBETCTBUS U HECOOTBETCTBHS CTaHIAPTaM KayeCTBa.
[IpenoTBpamnienue, oleHKa, BHyTpEHHUI cO0l 1 BHEIIHMI cOO KayecTna.

Paccuersl 1 MUHMMM3ALMS U3ACPKEK HU3KOIO Ka4yecTBa

Hcnonp3oBaHue HHCTPYMEHTOB, Kak aHanu3 [lapero, quarpamma VcukaBsl 1 MaTpHIia CTOUMOCTH
Ka4yecTBa

I'maBuas [ECJIb 9KOHOMHUKHU Ka4CCTBAa B OpraHu3aluu
I'maBHas nens opranmsanuu. OnpeneneHue u
JIOKyMEHTHUPOBAHUE

TJIaBHOM 1ienH, GopMu [ |poBaHUE MOIUTHKH,

CTpaTeruy U 3ajad B

o0yacTu KayecTna.

[TnanupoBaHue NesTeNLHOCTH Opranu3allinu, obecreunBaronen
yBeJIMYCHUE JOOABICHHOI CTOMMOCTH U COKpAIlleHHE 3aTpaT

Pa3paboTka u ncnosp30BaHruE METOJOJIOTUY YIIPABJIEHN SKOHOMUKON KayecTBa
Wnentndukanns u ananu3 npoueccos. PazpaboTka 1 NCIOIb30BaHNE METOAOIOTHN

yIIpaBJIeHUsI 5KOHOMH[ | KoH kKadecTBa. PacipocTpanenne TpeboBaHuil cTaHAApTa HA IPEATPHUITHE.
Brenraue 1 BHyTpeHHHE TOTPEOUTENH, UX SKOHOMHUYECKHE HHTEPECH

MGTOI[BI aHaJIn3a U yIIpaBJICHUSA YKOHOMHKOM KauecTBa B OpraHHu3allvu.
CraTucTudecKkre MeTOIbl aHalTN3a 3aTpaT Ha KayecTBa, UX CTPYKTYphl. DakTOpHBIN aHAINU3 3aTpaT Ha
KauecTBO. OYHKIIMOHATHHO-CTOUMOCTHON aHalIM3 3aTpaT Ha KauecTBO.

PCSYJ'II)TaTI/IBHOCTI) 3KOHOMHKH KadeCTBa

AHanu3 nHpOpMaNNH 0 3aTpaTax U yAOBICTBOPEHHOCTH NOTpeOUTENEH, OnpeesieHne BO3SMOXKHOCTEH JUIs
KOPPEKIIMH HECOOTBETCTBUIH; UX NPEJOTBPAILCHHUS; IIOCTOSHHOTO

yayqmenus. Cxema yimydiieHns] 5KOHOMUKH KadecTBa MPH ONpeJie| |JICHHBIX IPUOPHUTETaX

JUTS YTy IICHUS

D¢ dexkTHBHOCTH BHEAPEHUS MEPONPUATHIA MO YIYUIIEHUIO KauecTBa MPOAYKIIUH,
IIPOLIECCOB, CUCTEM.

CpaBHHUTENBHBIA aHAJIN3 BAPHAHTOB ITPOU3BOICTBEHHOI JESTEIHFHOCTH C TOUKH 3peHHUS 3P PEKTUBHOCTH,
omnpezenenue 3pdexTs 1 3phekTHBHOCTH 3aTpar.

DyHKIIMOHATBHO-cTOMMOCTHOM aHanmn3 (PCA) B aHanu3e 3aTpaT Ha KauyeCTBO
Ienp ®CA, 3agaun ®CA, metoast DCA, stanet DCA

HOpﬂHOK MMPUMEHCHUA (1)yHKIII/IOHEU'H)HO'CTOI/IMOCTHOFO aHaJii3a

Mopenu QyHKIIMOHATHHO-CTOUMOCTHOTO aHAJIN3a

OKOHOMHUYECKHE B3aIMOOTHOILICHHUS B nmponecce CCpTI/I(I)I/IKaLII/II/I
3aTpathl Ha MPOBEACHNE CEPTH(UKAIINT
CronMOCTh OJJHOH MPOBEPKH, MPOBOIMUMOI B paMKaX HHCHEKIIHOHHOTO KOHTPOJIS

10

Texauko-3xoHOMHUEcKast 3G (HEKTUBHOCTH HEPA3PYIIAIOIIETO KOHTPOJIS
CpaBHI/ITeHLHaH OKOHOMMHYCCKas 3(1)(1)6KTI/IBHOCTL

HpI/IBGILeHHLIe 3aTparbl

KanuransHsie 3aTparbl




4.2. 3aHATUS CEMUHAPCKOTO TUNA.

Hp AKTHYCCKHUC 3aHATHI

Tematuka MPAKTUYICCKUX 3aHATHH/ KpaTKO€ COACPKAHUC

1 |OnpenenHue MecTo KacuecTBa U CTOMMOCTH B TEOPUM LIEHHOCTHU. JlenoBast urpa.

2 |WpenTtudukanus 3aTpaTr Ha Ka4eCTBO
Pemenne CUTYAIIMOHHBIX 3a1a4 110 I/I,Z[CHTI/ICI)I/IKaHI/II/I 3aTpar Ha Ka4€CTBO B COOTBETCTBUU C YCTaHOBHeHHOﬁ
CTPYKTYpOi

3 Pa3pa60TI<a pasaciia 5SKOHOMHKHU Ka4BECTBAa B COCTABEC INOJIMTUKHU B 00acTH KauyecTBa
a3pa60TI<a pazaciia SKOHOMHUKHU KauBECTBA B COCTABE NOJIUTHUKU B 00J1acTH KauecTBa

4 |OxoHOMHYecKas H3PPEKTUMBHOCTH 3aTpaT Ha KAueCTBO

[IpakTHueckoe 3aHsATHE 1O OLCHKE 3(P(HEKTHBHOCTH 3aTpaT Ha KAYECTBO IPH €TO YIyUIICHHUH C
benonp3oBaHKMeV IporpaMMHOTo npoaykra Project Expert

5 |PakTOpHBIN aHAIM3 3aTPaT HAa KAYECTBO

HpOBe,ZleHI/IC aHaJIn3a 3aTpaTr Ha Ka4€CTBO C UCIIOJIb30BAHUEM MCTOJAUKU (baKTOpHOFO aHajlan3a

6 qDYHKL[I/IOHaJIBHO'CTOI/IMOCTHOﬁ aHaJInu3
[MTocTpoeHne GpyHKINOHATBHO-CTOMMOCTHON MOJIENIM 00BEKTA 10 MHIUBHIYJILHOMY 3aaHuUIO.

4.3. CamocrosiTenbHas padoTa 00y4Jaromuxcs.

/ Bun camocrosTensHO#M paboThI
/1

IToaroroBka k MPAKTUYCCKUM 3aHATUAM

IToaroroBka k MPaKTUYCCKUM 3aHATUAM

HOI[FOTOBKa K IPAKTHUYCCKUM 3aHATHUAM

Brinonaexnue KYpCOBOT'O ITPOCKTA.

IToaroroBka k HpOMe)KYTO‘-IHOI\/’I aTTeCTaluu.

| O | WO N -

[ToaroroBka Kk TEKymeMmy KOHTPOJIIO.

4.4. IlpuMepHBIN NTEPEUYEHb TEM KYPCOBBIX IPOEKTOB
1. AHanu3 3aTpar Ha Ka4€CTBO METOJIOM «JIMPEKT-KOCTUHI»

2. AHanu3 3aTpar Ha Ka4eCTBO METOAOM (PAKTOPHOTO aHaIN3a

3. Ananu3 3(pPeKTUBHOCTH 3aTpat Ha kadecTBO MeToj oM DCA

4. CocraBiieHHE OTUETOB [IJIs1 YIIPABJIEHUS KAYECTBOM

5. ®opMHUpOBaHUE TTOJIUTUKHU B 00JACTH KAYECTBA C YUETOM 3aTpaT
6. 2 PeKTUBHOCTD MIPEAOCTABICHUS YCIYT

7. DpheKTUBHOCTh BHEAPECHUS YITPABICHUS IKOHOMHUKON KauyecTBa

8. Omenka >()@PEKTUBHOCTH TIOBBIIICHUS KadecTBa C HCITOJIB30BAaHUEM
nporpaMMmHoro obecrneueHus: Project Expert
9. Cuctema cTaHmapTU3ANKMK B 001aCTH SKOHOMUKH Ka4eCTBa




10. Teopust UEHHOCTH — KaK CUHTE3 TEOPHI MOJIE3HOCTH U CTOUMOCTH

5. TlepedyeHp wW3AaHUHN, KOTOPBIE PEKOMEHIYETCS HMCIOJIb30BaTh IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

Ne

bu6
/ nommorpague Mecto noctyma
o CKOE OIHCaHue
1 |TOCTP https://docs.cntd.ru/document/1200041158

52380.1-2005.
PykoBoacTo 1o
SKOHOMMKE
KadecTBa. YacTp
1. Mogenb
3aTpar Ha
mpotiecc.
Cranpapt M.:
Crangaptundop
M, 2020

2 | DxoOHOMHKA https://rusneb.ru/catalog/000200_000018_RU_NLR_BIBL_A 012625943/

KadyeCcTBa

yuebHoe
rnocodue, 1
MarucTpaHTOB U
acCIMpaHTOB
TEXHUYECKUX U
HKOHOMHUYECKHUX
CIIEIIMATIbHOCTEN
/ M.B.
Mupocnasckas,
A.B. Mapkos;
MmuHucTEpCTBO
HayKu U
BBICIIIETO
o0pazoBaHUs
Poccuiickoit
®denepanuu,
banTuiickuit
roCyJapCTBEHHBI
1 TEXHUYECKUAMN
YHUBEPCUTET
"Boenmex"
MupocnaBckas
M. B. YuebHoe




nocobue CaHKT-
[TeTepOypr :
Bbantuiickuii
roCyJapCTBEHHEI
1 TEXHUYECKHI
YHUBEPCUTET.
ISBN 978-5-
907324-30-5,
2021

3 | [Ipaktuky™m no https://reader.lanbook.com/book/276560?demoKey=224f19f696c6945a9b2
SKOHOMHKE 23a94e2eda8dd#2

KauecTBa
Jleonos O. A.
VYuebHoe

rmocooue JlaHb.
ISBN 978-5-
507-44996-5 ,
2023

6. IlepeuyeHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
MH()OPMAIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJb30BATHCS MPH
OCBOEHUU JUCHUIUIUHBI (MOIYJIA).

DNEeKTpOHHBIA (POH]I MPABOBBIX U HOPMATUBHO- TEXHUYECKHUX JOKYMEHTOB/

https://docs.cntd.ru/document/1200041158

7. IlepeyeHb  JUIEH3UOHHOTO W  CBOOOAHO  PaCIPOCTPAHSIEMOTO
MpOrpaMMHOT0 OO€CTeUYeHUs, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOJIMMOTO /I OCBOCHUS JUCIUTLIUHBI (MOIYJIs).

Windows 10, Microsoft Office
[Iporpammusiii  mpoaykt: Project-Expert Jluniensuonnsiii  goroBop Ne
0105/111-06 0123.09.2016/11p-405 o1 26.09.2016 1., Academic

8. OmnucaHue MaTepuaJIbHO-TEXHUYECKOM ©0a3bl, HEOOXOIUMOM IS
OCYUIECTBJIEHUSI 00pa30BaTEIBLHOTO MpOolecca MO AUCHUILIUHE (MOIYIIO).

VYyeOHass ayautopus UIsl TPOBEACHMS 3aHATHI JIEKIMOHHOTO THUIA U
CEMHMHApPCKOI0 THIIA

Mynerumenuiinoe odopynoanue: Kommnerorep, [Ipoextop,

Hacrennsblii 5xpan

IloBopoTHas NOCKA IBYXCTOPOHHSA U BpaLAOILAsCs

9. ®opMa NpoMEKYyTOUHOU aTTECTAIUU:



KypcoBoii npoexT B 4 cemecTpe.
DK3aMeH B 4 ceMecTpe.

10. OueHouHbIe MaTEpHUAIIBI.

OrneHOoYHBIE MaTEepPUANTBI, TPUMEHSIEMBIE TIPU TIPOBEICHUH TTPOMEKYTOTHOM
aTTecTanuu, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIBHBIM HOPMATHBHBIM
aktomM PYT (MUUT).



ABTODBI:

3aBenyromui kadeapoi, mpodeccop,
1.H. kadenpsl «CTpoUTEITbHBIN

KOHTPOJIb U YIIPaBJICHUE KAYECTBOM M.®. ['ycpkoBa
CornacoBaHo:
3aBenyrommii kadeaporr MK M.®. I'ycpkoBa

[Ipencenarens yueOHO-METOAUYECKOM
KOMUCCHUH M.®. I'ycbkoBa



