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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

VYuebHas JUCUUIUIMHA «ITUKA JIETIOBOTO OOLICHHUS» SBISETCS COCTAaBHON YaCThIO
COBpPEMEHHO NMpoQeccCHOHANBHOM MOAroTOBKU OakanaBpoB. Llenbio ocBoeHus: yueOHo
JUCIUIUIAHBI (MOJYJIs) SIBJSIETCSI BOOPY>KUThH CTYJIEHTOB TEOPETUYECKUMU U MPUKIIATHBIMU
3HAHUSIMH B 00JIACTH STUKHU JIEJIOBBIX OTHOIICHUH M IIOMOYb UM B BBIPAOOTKE YMECHHI U
HABBIKOB OOIIIEHHUS C I€TIOBBIMU TApTHEPAMH, PYKOBOAUTENSMU U MOJYUHEHHBIMH.
3amauu Kypca:

* MOBBICUTH ATUYECKYIO 3(h(DEKTHBHOCTH JACITOBBIX OTHOIICHUH;

* IO3HAKOMUTH CTYJCHTOB C MPOoeCCHOHATBHO 3HAYUMBIMU (DOpMaMHU JIEJIOBOTO OOIICHHUS,
0C00EHHOCTSIMH BepOaTbHBIX U HEBEPOAIbHBIX KOMMYHUKALIUK M HAYYUTh UX UCTIOIb30BATh
[paBuJia AEIOBOTO PEUEBOI0 ATHKETA;

* Pa3BUTh YMEHHUS BHIPAKATh MBICTH, 3(pPEKTUBHO CIBIIIATH U CIYIIATh MAapTHEPA,
YCTaHABIIMBATh KOHTAKT, pa3pabaThIBaTh M MPUMEHITH KOMMYHUKATHBHEIC CIICHAPHH
MOBE/ICHHUS, TPAMOTHO HCIIOJIb30BaTh MOJEINHU, CTPATETUH U CTUIIH JIEJIOBOTO OOIICHHUS,
chopmMupoBaTh HaBBIK A(PHEKTUBHOTO BEJACHUS IEPETOBOPOB;

* OCBOUTH TEXHOJIOTHIO Pa3perieHusi KOH(IMKTOB, BECHHS TEPETOBOPOB B KOH(IMKTHOM
CUTYallUu;

* OCHACTHUTPH KJIIOYAMH JIOCTYIIA» K KaXKJIOMY KOHKPETHOMY JIeIOBOMY MApTHEPY U
TEXHOJIOTUSIMU BIIMSIHHS Ha HETO (YOeKIAaroIIero, BHYIIAIOIIETO U TIP. XapakTepa) 4epes
3HaKOMCTBO CO CPEJICTBaMH BepOabHON 1 HEBepOATbHON KOMMYHHUKAIUH, BEIYILIUMU
penpe3eHTATUBHBIMU CHCTEMaMH, TEXHUKAMHU, IPUEMaMH, METOAMKAMH, BKITFOYaeMbIMH B
KOMMYHHUKATHBHBIC TPOTPAMMBI;

* HAY4YUTh MEHE/KEPOB MPAKTUYECKH OPraHU30BbIBATh JIEJIOBBIE MEPOTIPUATHS (COBEIIAHMS,
OpuduHTH, IEPErOBOPHI, Mpecc-KoH(EpEeHIINH, TPE3EHTALNU U TIP.) B COOTBETCTBUH C
TpeOOBaHUSMU, MPUHITUTIAMH U TEXHOJIOTHSIMH JIeJIOBOTO MapTHEPCTBA,

* c(hopMUpOBATh MPECTABICHUE O HOPMaX M IIEHHOCTSIX, ONPEEISIONINX TTOBEACHUE JII0JICH B
Ou3Hece, MU JIIOBOM OOIIEHUH;

* U3yYUTHh OCHOBHBIC IPUHIIUIIBI TOBEACHUS IPH TPYJOYCTPONCTBE, MOIYIUTh HABBIKU
MIPOXOXKICHUs coOeceIOBaHUM MPH MprueMe Ha paboTy;

* IO3HAKOMUTH C COBPEMEHHBIMU MOJICISIMHU COCTABIICHHUS JEIOBBIX JOKYMEHTOB U JP.

2. MecTo yueOoHO# qucuuminubl B crpykrype OII BO

VYyeOHas AucuMIInHA "ITHUKA JEI0BOT0 00IIeHUs" oTHOCUTCA K 010Ky 1 "JluciuminHbl
(Moxynu)" ¥ BXOAMT B €r0 BapHATUBHYIO YacTb.

3. [lnanupyemble pe3yJabTaThl 00y4eHUs MO JUCHUILINHE (MOIYJ/II0), COOTHECEHHbIE C
IUVIAHMPYEMbIMH Pe3yJibTaATAMHU OCBOCHUA 00pa30BaTe/IbHOI MPOrpaMMbl

[Iporecc n3ydeHus: TUCIUIUIMHBI HAMIpaBjieH Ha (OPMUPOBAHUE CIIETYIOIINX
KOMIIETCHITAH:

OK-5 CIOCOOHOCTBIO K KOMMYHHMKAIIMM B YCTHON U MUCbMEHHOM opMax Ha
PYCCKOM M MHOCTPAHHOM SI3bIKaX JUIsl pEIICHUS 3a/1a4 MEXJIMYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOIEHCTBUS

I1K-31 CIOCOOHOCTBIO K KOOIIEPAIMH ¢ KOJUIEraMU 1O paboTe B KOJIEKTUBE, K
COBEPIIEHCTBOBAHHIO JOKYMEHTOO00pOTa B chepe MIaHUPOBaHUS U
YIIPaBJIEHNs ONIEPATUBHOM AEATEIbHOCTHIO TPAHCIIOPTHON OpPTraHu3alluu




4. O01mast TpPyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
2 3a4eTHbIC eMUHUITHI (72 ak. 4.).
5. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

[IpenogaBanue MUCHUIUIMHBI «ITUKA JIEJIOBOTO OOIIEHU» OCYIIECTBIsIETCA B (hopme
JIEKIMN U MPAKTUUYECKUX 3aHITUH. JIeKInu mpoBOASTCSA B TPAAUIIMOHHON KJIACCHO-YPOYHOM
opraau3anoHHoi Gpopme u Ha 100 % SBIAIOTCS MYJIbTUMEIUHHBIMU JCKITUSIMU,
COIPOBOXKAAEMBIMU MPE3CHTALUAMHU, CO3IaHHBIMH CpeicTBaMu ITporpaMmbl PowerPoint.
Jlex1uu SBISIOTCS MPEUMYIIIECTBEHHO 00BSICHUTEIBHO-WILTIOCTPATUBHBIMY, HO TIO PSIIY
BOITPOCOB IMPEANOJIaraloT UCIOIb30BAHNE NHTEPAKTUBHBIX (JIMAJIOTOBBIX) TEXHOJIOTH, B TOM
yuclie, NpodieMHas JIeKIHsl, pa300op U aHaIu3 KOHKPETHbIX cuTyanuil.Ilpaktuueckue 3anarus
OpPTaHU30BaHbI C HCIIOIH30BAHUEM TEXHOJIOTHH pa3BUBAIOIICTO OOYUCHNS, AKTUBHBIX U
MHTEPAKTUBHBIX TEXHOJOTHI. YacTh MPakTUUEeCKOro Kypca BBIMOIHAETCS B BUIE TPAIUIIMOHHBIX
CEMHUHAPCKUX 3aHATUH (6 4acoB), HA KOTOPBIX 00CYKIat0TCS OCHOBHBIE MPOOIEMBI,
OCBEIICHHBIE B JICKIUSAX U CPOPMYIMPOBAHHBIE B JJOMAIIHUX 3a/iaHusiX. OcTanbHas 4acTh
MpakTH4ecKoro kypca (12 yacoB) MpOBOJUTHCS C UCIIOJIB30BAHUEM UHTEPAKTUBHBIX
(11anoroBbie) TEXHOJIOTUM, B TOM YHKCIIE:* KOJUIOKBUYM;® pa300p M aHAJIN3 KOHKPETHBIX
cuTyarui (Kemc-cTaau), * MOAroTOBKA MPE3CHTALMM U KOJITAXKEH;* MPOEKTHBIE TEXHOJIOTHH,
OCHOBaHHbBIE Ha KOJUJIEKTUBHBIX CII0c00ax oOyueHus (Hanmpumep, HoAroToBKa IpymnmnoBoit
MIPE3EHTALMU-BBICTYIUICHHS 110 MPOOJIeMe UMHUIKA M BHEITHETO BUJIA JIEJIOBOTO YEJIOBEKA,
CO3/IaHME AIEKTPOHHOM Ipe3eHTanuu no teme «HesepbanbHOe 001IEHIEY, MILTIOCTPALUIMHU K
KOTOPOM ABIIAIOTCA cOOCTBEHHBIE (POTOrpaduul CTYyIEHTOB U T.I1.); * KOMMYHHKATHBHBIN
MPaKTUKYM;® POJIEBBIC UTPHI;* MUHH-TIPOEKTHI (CO3/IaHNE BU3UTHBIX KaPTOUYEK, PEIIOME,
ATHUYECKHUX KOJEKCOB U Jp.);* UCIIOJIIb30BaHUE KOMIIBIOTEPHON TECTUPYIOIIEH CUCTEMBI; * aHATTN3
U pelLieH3UpOoBaHNe KUHO(UIBLMOB 110 pobdiiemam Kypcea;® u a1p. CamocrosTenbHas padoTa
CTYyJICHTa OpPraHW30BaHHA C UCTIOJb30BaHUEM TPAJIUIIMOHHBIX BUJIOB PA0OTHl U MHTEPAKTUBHBIX
texHojoruil. K TpaauinoHHsiM BugaM paboThl OTHOCATCS OTPaOOTKA JEKIIMOHHOTO MaTepuania u
O0TpabOTKa OTAEIBHBIX TEM IO y4eOHBIM MocoOusIM. K aKTUBHBIM U HHTEPAKTUBHBIM
(IMamoOTOBBIM) TEXHOJIOTHUSAM OTHOCSITCSI TPOEKTHI M TBOPUECKUE 3aJaHHs, COITPOBOKIAOIITUECS
3alIUTON UX PE3yJIbTAaTOB B MEPUO/IBI TEKYIIETO M MPOMEKYTOUYHOTO KOHTPOJIS; MOATOTOBKA K
MIPOMEKYTOUHBIM KOHTPOJISIM B HHTEPAKTUBHOM PEKUME C MPUBIICUCHUEM pecypcoB MHTepHeTa
1 T.1.O1eHKA MOTyYEHHbIX 3HaHUI, YMEHUI U HaBBIKOB OCHOBAaHA HAa MOAYJIbHO-PEUTUHTOBOM
TexHOJIOrHH. DOH/BI OLIEHOUHBIX CPEJCTB OCBOCHHBIX KOMIIETEHIIMM BKIOYAIOT KaK BOIPOCHI
TEOPETHUECKOT0 XapaKTepa Il OIEHKH 3HaHUM, TaK U 3a/IaHHs TIPAKTHIECKOTO COIepKaAHUS
(pemieHre CUTYaIIMOHHBIX 33/1a4, KEHChI; KOMMYHUKATHBHBIC IPAKTHKYMbI; MUHU-TIPOEKTHI U
T.I1. IS OIEHKW YMEHUN U HaBBIKOB. Te€OpeTHUECKUE 3HAHUS MPOBEPSIOTCS IYyTEM TPUMEHEHUS
TaKUX OPTaHU3AIMOHHBIX (HOPM, KaK WHIMBUIYAIbHBIE U TPYIIIOBBIE OMPOCHI, PEIICHUE TECTOB C
MCIOJIb30BaHNEM KOMIBIOTEPOB MIIH Ha OYMaKHBIX HOCUTEIISX.

6. Conep:kanue JTUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejam)

PA3JIET 1
HpCI[MCT 3TUKHU ACJTTIOBOTO O6IJ_ICHI/ISI, €T0o MECTO B CUCTCMC 'YMAHUTAPHOT'O

1) OTuka kak punocodckas Hayka. [IoHATHE STUKH B IMPOKOM CMBICIIC U STUKH JIETTOBBIX
oTHOLEHUH. CyIIHOCTb 3TUKH JE€OBBIX OTHOIIEHUH. OCHOBHBIE IPUHIIUIIBI STUKH JI€TOBBIX
OTHOIIICHUH.

[TpuHIHITBI AETOBOTO MOBEACHUS. | TaBHBIC TPUHIIMITHI MEKTyHAPOTHOTO OM3HEca.
[Tpunnume! enoBbIX oTHOMECHUH. [ToHATHE 3aKOHOMEPHOCTH JCIIOBBIX OTHOIICHHUH. 2)
Otudeckue mpobdIemMbl AeOBBIX OTHOIIEHUH. "Beunbie" MopanbHbie quneMMbl. KoHnenuu



B3aMMOOTHOIICHUH, OpraHU3aluy U TOCYIapCcTBa, OPraHu3aluy U 00IIeCTBa, OpraHu3aluei u
OKpY’KaroIen cpeioi. DTHUecKue Ipo0IeMbl, BOSHUKAIOIINE B JIEJIOBBIX OTHOIIECHUSIX U

CIOCOOBI UX PEUICHHUS.

PA3JIEJL 2
Uctopus 3THHUECKUX YUCHUH.

1) Otaeckue yuenus [pesnero Bocroka. Dtuueckuii yuenus Hp. Kurtas (Kondymuit, JTao
13e1 1 1p.); 2) OcobennocTu 3Trku anTudHOCTU. Cokpar, [1naTon, Apucrorens, DNUKYp,
Mapk Apenuii. 3) Penmurno3no-stuueckue ydeHus: CpeTHEBEKOBOM EBporibl 1 anoxu
Bozpoxnenus. Unes rymanusma. 4) Otuka EBponel B HoBoe Bpemsi. ['ymanusm u
Pedopmanus. Omnupusm u pannonanusm. 5) CoOBpeMEHHbIE 3TUYECKUE KOHIICTILIHH.

PA3JIET 3
q)OpMBI peryinpoBaHusa MOBCACHUA YCJIOBEKAa B COBPEMECHHOM O6H.I€CTB€.

1) OcHoBHBIE (OPMBI pETyIUPOBAHUS MTOBEACHUS YesloBeka. Mopaib, paBo, Tpaaului,

00bIYau.
2) DTUKET. DTUKET KaK pUTYAITU3UPOBAHHOE MOBEJCHNUE. DTHKET KaK CHUMBOJIMUYECKOE

IIOBCCHHUC.
I/ICTOpI/IH JOTHKCTA. CYI_HHOCTL u (1)YHKI_II/II/I OTHKCTA. HpaBCTBeHHOCTB M STHKET. BUabl THKETA.

[IpuHIUIIBI 1ETOBOTO ATUKETA.

PA3JIET 3
K1

orpoc

PA3/IE] 4
OpraanauI/m )51 OpFaHI/ISaHI/IOHHaﬂ Ky.]'[BTypa.

1) [MonsaTue cormanbHOM opranuzanuu. Opranu3anuoHHas cTpykrypa. Opranu3aiioHHas
KYJIbTYypa: MOHATHE, CIIOCOOBI BBIPAYKEHHUSI HOPM M LIEHHOCTEH U HE BBIPa)KEHHBIE SIBHO YEPTHI
OpPraHMU3alOHHON KYJIbTYpPBI. 2) DJI€MEHThI OpraHu3allMOHHON KyNbTyphl. LleHHOCTH,
pUTyasbl ¥ CUMBOJIBI OPraHU3aMOHHOMN KyJIbTYyphl. JlOMUHUpYIOLIas KyJbTypa U
cyOkynbTypbl. CuibHast U cinalasi KyJlbTypa.

3) MexaHu3Mbl IOAJEPKAHUS KOPIIOPATUBHOM KYJIbTYpHI.

PA3JIEJL 5
KopnoparuBHas 3tuka

1) OTuka u conManbHas OTBETCTBEHHOCTh OpraHHU3aIii. DTHYECKUE TIPaBHiia B
3aKOHO/IATENBCTBE. DTHUYECKUE MPUHIHUIBI Y)PEKTUBHON COIUATBHON MOMUTHKHU. [lonmuTrka
COLIMAJIbHOW OTBETCTBEHHOCTH OPraHU3aluu. ITUYECKHUE HOPMBI B J€ATEIbHOCTH
opranuzanuu. [leaHocTr 1 mpaBuia 3TUKU. CTPyKTypa MpaBUil ATUKUA OpPTraHU3aIiu. 2)
AMopanibHO€E TIoBeieHne paboToatens. 3) [loBbleHne 3THUECKOro ypoBHsi 1 opranu3aium.

Otnueckue KoaeKkchl. O0ydeHne STHYECKOMY TTOBEACHHIO



PA3JIEJI 6
IIcuxonorus oOueHus.

1) OcHoBHBIE CTOPOHBI 00MIeHU. KOMMyHUKaTHBHAS, MHTEPAKTUBHAS M TMIEPLICTITUBHAS
CTOpOHBI 00mIeHus. OOIIEeHNE KaK COMMATLHO-TICUXOJIOTUYECKAsi KAaTeTOPHSL.
KommyHukaTuBHas cTopoHa o01ieHus. MIHTepakTUBHAs CTOPOHA OOIICHHUS.
KoMmmyHuKaTHBHAS KyJIbTYypa B 1€I0BOM OO1IeHUU. [IOHATHS: BEKITUBOCTH, KOPPEKTHOCTb,
TaKTUIHOCTh, CKPOMHOCTh. COIMaIBbHO-TICUXOJIOTHYECKUE YMeHHMs. 2) BepbanbpHoe o01eHue.
OcHoBbl en0BOM puTopuKu. PeueBoil atuker. [IpuHLMIIBI peueBOro BO3AEHCTBUS.
KommyHnukaTuBabie 3¢ dekTsl. KynbTypa peun B nemoBom obmieHuu. [loaroroska k
myOIMYHOMY BEICTYIUICHHIO. [IpaBuia n3y4eHusl HaBBIKOB MTOBEJICHUS BO BPEMSI
BBICTYILJICHHS. Y MEHHE CITylIaTh. bOrarcTBo si3biKa. DTUKA UCIIOJIb30BaHUS CPEJICTB
BBIPA3UTEIBLHOCTH JIEJIOBOM peUYr: TOHAIBHOCTD, TJIABHBIE MBICIIH, PUTOPUUYECKHUE BOIIPOCHI,
nuanor, nostopsl. KyneTypa nuckyccuu. Onpezenenue cnopa u IMcKyccuu. Buibl BonpocoB
Oece/bl: OTKPBITHIE, 3aKPHITHIE, 3epKaIbHBIE, KOHTPBONPOCH. OCOOEHHOCTH PEYEBOTO
noBeneHus. ['onoc, manepa peun. Cxkopocts peun. [IponsHonienue, apTukyasauus,
MOAYJIALMSL, pUTMHUUHOE roBopeHue. MckyccrBo aprymenrauuu. 3) HesepOanbHoe oOuieHue.
OcHoBbl HeBepOanbHOTrO 00IeHNs. Bu3yanbHas cuctema: *KecTbl, MUMHKA, KOHTAKT IJ1a3,
o361, Noxoaka. CuCcTeMbl: TaKTWIbHAS, aKyCTUYECKasl, BU3yanbHas. Kunecuueckue
ocobeHHocTH HeBepOasibHOTO o0mIeHus. [1o3a. XKectel. Mumuka. [loxonka. BusyanbHbiii
KOHTaKT. [lenoBoii B3rmsin. Untumusiit B3rsan. Ceetckuid B3, [lycroit B3ris.
[TpokceMuueckre 0COOCHHOCTH HEBEpOAILHOTO OOIIEeHUs. 30HBI YEJIOBEYECKOI0 KOHTAKTA!
WHTUMHAs, JTNIHASI, COIMATbHAS, ITyOINIHASL.

PA3JIEJL 7
JlenoBoe ob1ieHne u ero cnenuduka.

1) denoBoe obiieHue, ero ocooenHoctu. Bunpl nenoBoro odmenus. JIMuHOCTHO-
HETNOCPEeCTBEHHOE 00IIeHne U ero oco0eHHOCTH. [IpusTenscTBO, Npyx0a, ToBapuUIIecKHe
otHomeHus. [lepBUYHbIE U BTOPUYHBIE TPYIITHI H OTHOIIEHUS. [leoBbIe OTHOIIEHUS, KaK
BTOPUYHBIE U MHCTUTYLIMOHAIN3UPOBaHHbIE. CTUIN OOIIEHNUS: PUTYAIbHBIMH,
MaHUNYJISTUBHBIN, T'yMaHucTu4Yeckuil. @opMbl 1e710BOT0 OOIIEHHUS: IenoBas Oecena,
MIEPEroBOpHI, CIIOP, COBELIAHNE, NepenucKa. JJuctaHimoHHOe 00IeHre. DTHUECKUE HOPMBI
tenedonHOTO pazroBopa. CTpykTypa TenedoHHOro pa3roBopa. MeTtoauka Be1eHHs
tenedoHHoro pasroopa. Kynbrypa nenoBoro nucbma. CoctaBieHne MMCbMa O0TKa3a.

3) YnopaBneHue 1e710BbIM OOIIEHHEM. DTHYECKUE TPEOOBaHNUS: MOOIIPEHNE, HaKa3aHue,
KkpuTHKa. COlMaIbHO-TICUXO0JIOTUYECKHE METOIbI: 3apakeHne, BHYILIEHHE, TOpaXKaHue,
MPUHYKACHUE, MEHTOPCTBO. 4) [IpakTka MaHHUITYTMpOBaHUS B OOIIICHNN. MaHUITYIISIINH B
o01meHuy. XapakTepucTUKa MAHUIYJISIMNA B o01eHrH. OpraHu3aliioHHO-
peaynpeauTeIbHble MAaHUTYISIIAA. [IcXonorndeckie MaHUITyIsIuu. Jlormaeckue
Manunynsnuu. [IpaBuna HelTpanuzauuu Manunyssiuid. OTciaexxuBaHue U3MEHEHUH
cuTyanui. Mexanu3mel ManumnynupoBanus. CriocoOsl HelTpanuzauuu. [Ipuemsl,
CTUMYJIUPYIOIIKE OOIEHUE U CO3/IaHHE JJOBEPUTENbHBIX OTHOLIEHUH. [ pynibl TMUHOTO
oOastuus. PexoMeHnmanuu JUIHOr0 00astHusL.

PA3IEJT 8

KoudmukT B opranuzanum

1) [Ipupona koudumkTa. [IpuanHbl KOHGIUKTOB B AEATEILHOCTH OPTaHU3AIUH.
KoHCTpYKTUBHBIN U 1eCTPYKTUBHBIN KOHGIUKTHL. CTaauu pa3BUTHS KOH(IUKTA.



JlecTpyKTHBHBIE MTOCIIEACTBUS KOH(IUKTA. 2) YrpaBienue koHpiaukramu. [Ipasuna
MOBEJCHUSI B KOHQUIMKTHON cuTyauuu. TunuuHele KOHQIUKTH B opranuzanusx. Ciyxu,
CIUICTHH, MHTPHUTH. Pa3obnaunTenpHbIe 3asBICHUS paOOTHUKOB (CUTHAIN3AaTOPCTBO). Busl
CUTHAJIN3aTOPCTBA, UX MOPAJIbHBIN CTAaTyC U cl10coObl npenoTBpaiieHus. 3) Criocoobl
paspenieHnss KOHPIUKTOB. MeTo bl TPeo10JIeHUs KOH(MIMKTOB. DTHKA PELICHUN CIIOPHBIX
BONPOCOB, KOH(MIUKTHBIX cuTyauuil. [IpodunakTuka KOHGIUKTOB.

PA3JIEJT 9
OTHKa B3aMMOOTHOLIEHUH B TPYJJOBOM KOJUIEKTUBE. DTHUKA JEATEIbHOCTH PYKOBOJUTEINS U
IIOIYMHEHHOTO.

1) IIpou3BOACTBEHHBIH KOJJICKTHB. 3HAYCHUE SKOHOMUYECKON M COIMATBbHON (PYHKITHH.
MopanbHO-IICUXOJIOTMUECKUI KIIMMAT B KOJUIEKTUBE. MEXINYHOCTHBIE OTHOLICHMUS.
MexnuanoctHas coBMecTuMocTh. JluaepcrBo. Kondopmusm. PerynupoBanue
MEXJIMYHOCTHBIX OTHOIIEHUH. 2) DTHYeCKHe HOPMbI OpraHU3aLUU U 3THKA PYKOBOIUTEIIS.
ABTOpUTET pyKOBOAUTENS. XapaKTEPUCTUKA OTHOIIEHUN MEXIY PYKOBOJIUTEIEM U
nonuuHeHHbIMU. [IpaBuna pykoBoguTens. YpasieHue 3TudeckumMu Hopmamu. HopMel
ATUYECKOI0 yIpaBjieHUs pyKoBoauTels. JInuHblid npuMep pykoBoauTens. yHKIUN
pyKoBOJUTENS (IIpeICTaBUTEIbHAS, MOTUBAIIMOHHAs, KOHCYIbTaTUBHAs). KynbTypa
npodeccuoHanbHOro oBeAeHus. [loHsaTHe "TpyAHbIi" pyKOBOAUTENb. JTHKA
B3aMMOOTHOUIEHUH ¢ "TpyaHbIM" pykoBoauTeneM. 3) Kputuka u nmoxsana. [IpaBuiia kpuTHku.
Bocnpustue kputuku. [loxsana u kommiuMenTsl. Harpaas! 1 noowmpenust. 4) ['ennepHsiit
aCIEKT JI€JI0BbIX OTHOWEHMH. I'eniepuble crepeorunsl. ['eHepHas IMCKpUMUHALNS U
cerperauus.

PA3JIET 3
K2

orpoc

PA3JIEJT 10
3TI/IKCT JCJIOBOI'O IMMOBCACHU .

1) DTukeT nmoBeneHUs Mpu mpuemMe Ha padoty. MckyccTBoO cocTaBiieHus pestome. BusutHas
KapTouKa. DTUKET NPUBETCTBUM U MPEICTaBICHUN 2) DTUKET U UMUK JEJIOBOTO YeJIOBEKa.
CaoiicTBa umuka. BHemnuit 061Uk 1ei10Boro yenopeka. OCOOEHHOCTH BHEIIHOCTH O0JIMKa
JICIIOBOM YKEHIIWHBI.

3) OTuker nenoBbIX oTHOMEHHH. [loBeieHre B 0OIIECTBEHHBIX MeCTaX. DTHKET JIETOBBIX
npuemoB. 4) [IpaBuina BpyueHust ogapKoB.

PA3JIEJT 11
HarmmonansHbIe 0COOEHHOCTH AEIOBOr0 OOIIIEHMUS.

1) enoBas kynbTypa 3a pyoe:koM. OCOOEHHOCTH HAllMOHAIBHOM 3THUKH.

2) OcobeHHOCTH J1e10BOr0 OOIIEHUsI C UHOCTPAHHBIMU NTapTHepamMu. THCTpYMEHTHI YCTHOI 1
MUCbMEHHOW KOMMYHHKAIMH € 3apyO€KHBIMU J€JI0BBIMH apTHEPAMHU.

3) Poccwuiickast nenoBast KynbTypa HCTOPUS B COBPEMEHHOCTb. CHIIbHBIE U clla0ble CTOPOHBI
PYCCKUX OM3HECCMEHOB.
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