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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

YuebOHast TUCHUAINIMHA « DTHKA AEIOBBIX OTHOIIECHUI) IBIISIETCS COCTAaBHOU YaCThIO
COBpPEMEHHO NMPO(eCcCUOHANBHOMN MOArOTOBKU HAY4YHbIX KaJpoB. L{enpio 0cBOeHbI0 JTaHHOU
JUCIUIIMHBI SABIISETCS N3yUYEeHUE TEOPETUUECKUX U MPAKTUYECKUX OCHOB MPO(ecCHOHANBHOM
ATHUKH U CITyKEOHOTO ITHKETA.
3agaum Kypca:

- ®opMUpPOBaHNE HAYYHOU CUCTEMBI 3HAHUN O CYIIIHOCTH, OCOOCHHOCTSX U UCTOPUH
po(hecCHOHATLHOM STUKHU U CITY’)KEOHOTO dTUKETA.

- YcBOEHME 3THYECKUX MIPUHIIUIIOB, PABUJI U HOPM MOBEICHUS B CIIY)KeOHOI 1eATeIbHOCTH.

- OcMBICIIEHUE POJIH U MecTa MPo(ecCHOHAILHON 3TUKH U STUKETa B OOIIECTBE.

- YcBOeHME BaKHEHIIIMX dTUUECKUX MOHATUH U KAaTEeTOPU 3TUKH, HOPM U TPaBUII CITY:KeOHOTO
STUKETA,ONPEACTSIONINX MOBEICHUE JII0/Iel B TPO(EeCCHOHATILHOM e TEIIbHOCTH.

- ®opMuUpOBaHUE OCO3HAHHOTO OTHOIICHHS K TPAXKIAHCKOMY H CIY>)KEOHOMY JIONTY.

- [ToBeiIeHUE 3THYECKOM (D PEKTUBHOCTH AETOBBIX OTHOILIEHUH uepe3 GopMUpOBaHUE
YCTaHOBKH Ha 0€3yCIIOBHOE COOIOCHHE dTHYCCKUX HOPM B TIPOGECCHOHATBHON JACSITETLHOCTH.
- OpueHTanus B BONMPOCaxX YIpaBICHYECKON ITHKH.

- OBiajieHUe UHCTPYMEHTAPUEM JIJIsl aHAJIU3A U IPUHATUSA 3TUYECKHUX PEIICHUIN B KOHKPETHBIX
CUTYalHsIX JIEJIOBOU KU3HU.

- ®opMHUpOBaHUE IPEJICTABICHHN O CITIOCO0aX pa3pelIeHUs] HPAaBCTBEHHBIX KOHMIMKTHBIX
CUTYallMii; OCBOGHUE TEXHOJIOTUHN pa3pelieH s KOH()IUKTOB, BEICHUS IIEPETOBOPOB B
KOH()JIMKTHOU CUTYaIlUH U T.II.

- U np.

2. MecTo yueOHO# qucuumiinubl B crpykrype OII BO

VYyebnas quciuIuiMHa "ITHKA ACIOBBIX OTHOIICHHUH" OTHOCUTCS K OJIOKY 2
"®aKkynbTaTUBbI" U BXOJAUT B €M0 BAPUATUBHYIO YaCTbh.

3. [lnanupyembie pe3yJbTaThl 00y4YeHUs MO JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IVIAHUPYEMbIMU Pe3yJIbTATAMH OCBOEHHS 00Pa30BaTeIbLHOI MPOrpaMMBbl

[Iporecc n3ydeHus: AMCHUILUIMHBI HATIpaBjieH Ha GOPMUPOBAHUE CIIETYIOIINX
KOMIIETEHIINN:

YK-5 CIIOCOOHOCTBIO CJIEI0BaTh 3THYECKUM HOpMaM B NpodeccroHaIbHON
JESTEIBHOCTH

YK-6 CIOCOOHOCTBIO IUIAHUPOBATH U PEIIaTh 33a4u COOCTBEHHOTO
po(eCCHOHATLHOTO ¥ IMYHOCTHOTO PA3BUTHUS

4. O0mas TPy10eMKOCTb AU CHUIJIMHBI COCTABJIAET
1 3ageTHBIX eauHUI (36 aK. 4.).
5. O0pa3oBaTesibHbIE TEXHOJIOTHH

[IpenoiaBanye JUCIUIUIMHBI «DTHKA JIETOBBIX OTHOILIEHHUI»» OCYIIECTBIIETCS B opme
JIEKIUHI ¥ IPAaKTUYECKUX 3aHATUN. JIeKIIMK MPOBOAATCS B TPaAULIMOHHON KJIACCHO-YPOYHOMN
opranuzarionHon popme u Ha 100 % SIBASIOTCS MyITbTUMEIUNHBIMU JICKITUSIMH,
COIIPOBOKJIAEMBIMH MTPE3EHTALIMSIMU, CO3JITaHHBIMU CpeJIcTBaMU iporpamMMbl PowerPoint.
Jlexuuu SBISIOTCS MPEUMYILIECTBEHHO 00BICHUTENBHO-MILTIOCTPATUBHBIMH, HO TIO Py
BOIIPOCOB MPEIOJIAraloT UCIOJIb30BaHUE JUATIOTOBBIX TEXHOJIOIMH, B TOM YHCIIE, TPOOIeMHAs
JeKIHs, pa300p M aHAIN3 KOHKPETHBIX cuTyaruil.[IpakTuueckue 3aHATUS OpraHM30BaHBI C
UCIIOJIb30BAaHUEM TE€XHOJIOTHH pa3BUBAIOLIET0 O0yUEHHs, aKTUBHBIX U MHTEPAKTUBHBIX
TEXHOJIOTHH: - CEeMUHAP-KOJJIOKBHYM;- Pa300p M aHAIN3 KOHKPETHBIX JICTIOBBIX CUTYaIUil (Kekc-




CTaJin), - IPOEKTHBIE TEXHOJOTUH: IIOJrOTOBKA IPE3EHTALUN U KOJUIaKEH; MUHU-TIPOEKTHI
(pa3paboTKa HITUYECKUX KOJEKCOB U JIp.);- CO3JaHHE HJICKTPOHHBIX IPE3EHTALMN U T.I1.; -
KOMMYHHMKaTUBHBIA IPAKTUKYM;- POJIEBbIE UTPHI;- U Ap. CaMocTosTeNnbHAs padoTa aciupaHTa
OpraHU30BaHHA C UCIIOJIb30BAHUEM TPAJULIMOHHBIX BUJIOB pa0OThl U HHTEPAKTUBHBIX
texHosioruil. K TpaguunoHHbIM BUgaM paboThl OTHOCSATCS 0TpabOTKa JEKIMOHHOIO MaTepuasa 1
0TpabOoTKa OTJEJIBHBIX TEM 10 Y4eOHBIM OCOOUAM. K aKTUBHBIM TEXHOJIOTHSIM OTHOCSITCS
IIPOEKTHI U TBOPUYECKUE 3aJJaHUsl, COIIPOBOXKAIOIINECS 3AIUTON X Pe3yNbTaToOB U T.11.DOHBI
OLICHOYHBIX CPEJCTB OCBOCHHBIX KOMIIETEHIIMM BKJIIOYAIOT KaK BOIIPOCHI TEOPETUYECKOTO
XapakTepa /sl OLIEHKH 3HaHWUM, TaK U 3aJaHUsl IPAKTUUYECKOI0 CoJlepKaHus (penieHue
CUTYallMOHHBIX 3a/1a4, KEMChl; KOMMYHHUKAaTUBHBIE IIPAKTUKYMbI; MUHU-TIPOCKTBI U T.II. JJIs
OLICHKM YMEHHUI 1 HaBbIKOB. TeopeTnyeckue 3HaHus IPOBEPSIFOTCS MYTEM IPUMEHEHUS TAKUX
OpraHU3alMOHHBIX (POPM, KaK MHANBUYAJIbHBIE U IPYIIIOBbIE ONPOCHI, PELIEHNE TECTOB C
UCIOJIb30BAHUEM KOMIIBIOTEPOB UM HAa OyMaXKHbIX HOCUTEIISAX..

6. Coepskanue TMCHUILIHHBI (MOIYJIfA), CTPYKTYPHPOBAHHOE 10 TeMaM (pa3aesiaM)

PA3JIE] 1
TeOpeTI/IqGCKHe OCHOBAHUIA 3THUKU OCIIOBOI'O O6H.I€HI/I$I

Tema: CYHIHOCTI) N OCHOBHBIC MPHUHIHWIIBI 3TUKH JCJIOBBIX OTHOIIICHUH. HpeIIMCT OTHUKH
JACJIO0BOIO O6H.[CHI/I$I, €T0 MECTO B CUCTCMC 'YMAHUTAPHOI'O U HpO(bGCCI/IOHaJ'ILHOl"O 3HaHU:.

1) Otuka kak ¢punocodcekas Hayka. 2) OCHOBHBIC TPUHIIMIIBI 3TUKH JIEJIOBBIX OTHOIICHUH. 3)
Otnyeckue npoodaeMbl JeIOBbIX OTHOIIEHUH. DTHUECKHUE TPOOIIEMbI MAKPO- U MUKPOYPOBHEH
JIETTOBBIX OTHOILIEHUH.

Tewma: Mcropust 5TUUECKUX YYCHUI

1) Otuueckue yuenus [Ipesunero Bocroka. Dtuueckuit yuenus Hp. Kurtas (Kondymwuit, Jlao L[3s1
u 1ip.); 2) OcoOenHocTH 3THKH aHTHUHOCTH. Cokpart, [1naToH, Apucrorens, nukyp, Mapk
Appenuii. 3) Penurno3no-sTuueckue yueHus cpeineBekoBoi EBponsl u anoxu Bo3poxnenusi.
Wnes rymanusma. 4) Otuka EBponsl B HoBoe Bpemst. 'ymanusm u Pedopmanus. Omnupusm u
patnonanu3M. 5) CoBpeMEeHHbIE STUYECKUE KOHIICTIIIHH.

Tema: @opMbl peryanupoBaHus OBEICHUS YEJIOBEKA B COBPEMEHHOM OOIIECTBE

1) OcHoBHBIE (hOPMBI PETYTHPOBAHMS TIOBEACHHS YelloBeka. Mopaiib, IpaBo, TPAIUIIUN, OObIYaHu.
Ortuker. Mctopus stukera. CymHoCcTh U QyHKIIMK 3TUKETa. HpaBCTBEHHOCTD U 3TUKET. BUIbI
sTUKeTa. [[pUHIMIBI 1€JI0BOr0 3THUKETA.

Tema: DTHKa AEATENBHOCTH OPraHU3ALUU

1) OTuka n counanbHas OTBETCTBEHHOCTh OpraHU3alui. DTUUECKNE IIPABUIIA B
3aKOHOJATEIbCTBE. DTUUECKUE MPUHLHUIIBI 3D PeKTUBHON conranbHOM monuTuky. [lonutnka
COLIMAJILHOW OTBETCTBEHHOCTH OPTaHU3aLMN. DTUUYECKHE HOPMBI B I€ATEIbHOCTH OPraHU3aliH.
[lenHoCTH W TTpaBHIIa ATUKU. AMOpalibHOE MoBeAeHuE. [10BbIlIEHHE YTUYECKOTO YPOBHS
OpraHH3aIiHy.



PA3JIEJ 2
JlenoBoe o01IeHNE U YIIPABICHUE UM.

Tema: Ilcuxomorusa oOnIeHUS.

1) OcHOBHBIE CTOPOHBI OOLICHHS: KOMMYHUKATHBHAS, MHTEPAKTUBHAS U MEPLENTUBHAL. 2)
Bepb6anpHoe obmienre. OCHOBBI J€IOBOM PUTOPUKH. PedeBoii STUKET U KyJIbTypa peuH B
nenoBoM ooOmmenuu. [lyommunoe BeICTyIUICHHE. Y MeHHe cnymaTh. KynbTypa nuckyccuu. 3)
HesepOanbHoe oOuienne. CructeMbl HeBepOaIbHOTO OOIICHUS: BU3yalbHas, aKyCTHYecKas,
TakTHiIbHas. KnHecuueckne 0coOOEHHOCTH HEBepOaIbHOTO 00IIeHus. BU3yallbHbI KOHTAKT.
[TpokceMuueckre 0COOEHHOCTH HEBEPOATLHOTO OOIICHHUS.

Tewma: JlenoBoe oOmieHre 1 ero crenuduka.

1) denoBoe obmienue, ero ocooeHnoctu. 2) Buapl aenoBoro oomenus. CTUIH OOIICHUS:
PUTYaJIbHBINA, MAHUTTYJISITUBHBIN, TYMaHUCTHYECKU. DOPMBI 1€710BOTO OOLICHHUS: AETI0BasI
Oecema, eperoBopkl, CIIOp, COBEIIaHKe, iepenucka. JJuctaHinoHHoOe O0IIeHHE. DTHYECKHE
HOPMBI TeJIeOHHOTO pasroBopa. KynbsTypa neinoBoro nucema. 3) YipasieHHe ASTOBBIM
obuienrem. 4) Manunynsuuu B oOmenuu. [Ipapuna HeTpanuzanuy MaHUy IS IUH.

Tema: DTHKa B3aMMOOTHOIIICHUH B TPYAOBOM KOJIJICKTUBC. OTHKa ACATCIIBHOCTHU PYKOBOAUTEIISA
U IIOJYHNHCHHOTI'O.

1) IIpou3BOACTBEHHBIN KOJIIEKTHB. MOpaIbHO-TICUXOJIOTMUECKUI KIIMMAT B KOJIJIEKTHBE.
MexIIMYHOCTHBIE OTHOUIEHHUSL. 2) DTUYECKHUE HOPMbI OpPraHU3aIMK U STHKA PYKOBOIUTEIS.
XapakTepHUCTUKAa OTHOLIEHUH MEXAYy PYKOBOJIUTENIEM U OTUYMHEHHBIMU. DTHKA
B3aMMOOTHOUIEHUH ¢ "TpyaHbIM" pykoBoauTeneM. 3) Kputuka u noxsana noYMHEHHBIX. 4)
I'eniepHBIN aclIeKT ENOBBIX OTHOLIEHUN. [ 'eHepHble crepeoTunsl. I'eHaepHas JUCKpUMUHALINS
U cerperamusi.

Tema: DTrka moBeJeHUsI B KOHPJIMKTHON CUTYaIlUH.

1) Ilpupona xordnukra. [TpuurHbl KOHOIUKTOB B AEATENBHOCTH Oopranu3auuu. Ctaguu
pa3BuTus KoH(puKTa. 2) Yrpasnenue konpumkTamu. [IpaBuia moBenenns: B KOHOIUKTHON
curyanuu. 3) CrnocoOsl pa3pemeHust KOHGIUKTOB. [IpodunakTrka KOHPIUKTOB.

Tema: DTHKET JACJIOBOT'O ITOBCACHU A

1) OTuker nmoBeneHMs pU pueMe Ha padoty. MckyccTBO cocTaBiieHus pestome. BusutHas
KapTouyka. DTUKET NPUBETCTBUN U MPEJCTABICHUHN 2) DTUKET U UMHJIXK JIEJIOBOTO YEJIOBEKa.
CaoiicTBa ummxa. Buemnuit o6muk geaoBoro yenoeka. OCOOEHHOCTH BHEIIHOCTH O0JIMKA
JIETTOBOM KEHIITUHEL.

3) OTuker AenoBbIX oTHOLIEHUN. [loBeeHNEe B OOIIECTBEHHBIX MeCTaX. DTHKET JeOBBIX
npueMoB. 4) [IpaBuna BpydeHHs TOAAPKOB.

Tema: HaumonansHble 0COOEHHOCTH JEI0BOr0 OOILIEHUS U DTUKETA.



1) lenoBas kynbTypa 3a pydoexoM. OcoOeHHOCTH HAITMOHAIBHOM STHKH. 2) OCOOEHHOCTH
JIEJIOBOTO OOILEHHS ¢ MHOCTPAaHHBIMU NMapTHEpaMu. IHCTpyMEHTBI yCTHOM M MMCbMEHHOM
KOMMYHHUKAIIUH € 3apyO0eKHBIMU Ae10BbIMU NapTHEpaMH. 3) Poccuiickas nenoBast KyiabTypa
UCTOPHUS U COBPEMEHHOCTh. CUIIbHBIE U Cl1a0ble CTOPOHBI PYCCKUX OM3HECCMEHOB.

3aueTr



