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OO0uue cBefieHUs! O TUCIUILIMHE (MOYyJIE).

e muctmmmmHbl «O¢QGeKTUBHAS KOMMYHHUKAIMSA C IMacCaKApaMyd Ha
BCEX ATarax 00CITyKUBaHUS

dopMupoBaHUE y OOYYaIOIIMXCS 3HAHUW M TPAKTUYECKUX HABBIKOB
3¢ (HEKTUBHOTO B3aMMOJICHCTBUS C MAaCCAKUPAMU Ha BCEX ATarmax 0OCITyKUBaHUS B
TPaHCIOPTHOM cdepe.

Pa3BuTHE KIMEHTOOPHEHTHPOBAHHOTO MBINIUICHHUS, YMCHHS YUYHUTHIBAThH
NOTPEOHOCTH W OXMJAHWS  TACCAKUPOB I TOBBIICHUS ~ KauecTBa
MPEIOCTABIISIEMBIX yCIYT.

OcBoeHHE COBPEMEHHBIX CTaHAAPTOB cepBUCA M MPOPECCHOHATHLHOTO
MOBEJCHUSI TPU PabOTe C Pa3IMYHBIMH KATETOPHSIMHU IMaCCAKUPOB, BKIIHOYAS
«TPYIHBIX» KIIMEHTOB U HECTAHAAPTHBIC CUTYAIIUU.

3a1aun QUCIUIIIINHEI

W3y4yeHne KOHIICNTYadbHBIX OCHOB TPAHCIOPTHOTO OOCIYXWUBaHUS U
NPUHITUIOB 3(P(EKTUBHONH KOMMYHHUKAIIMM C TAaCCaXKMpaMH Ha BCEX HdTarax



B3aMMOJICUCTBHS: OT MIPUBETCTBHUS JI0 3aBEPIICHUST 00CTyKUBAHMUSI.

OBnazeHre HaBbIKAMHM OpraHU3AlMK OOCITY)KUBAHUS, BKJIIOYAs aHAIIU3
NOTPEeOHOCTEN MacCaXMpOB, BHIOOP ONTHUMAIbHBIX CTPAaTeTHd W TaKTHUK
KOMMYHUKAIIMM, YIPABICHUE BIEUATICHUSAMH M pa3pelieHue KOHQIMKTHBIX
CUTYyaLUH.

®opmupoBaHUE KOMIETCHLIUN MO HCIONb30BAHUIO PA3NIUYHBIX KaHAJIOB
KOMMYHUKAIWK (yCTHas, MUCbMEHHAS, TUCTAHIIMOHHAS) C YYETOM KYJIbTYPHBIX H
COLIMAJIbHBIX 0COOEHHOCTEN MaCCaKUPOB.

Pa3Butue ymenuit pabortath ¢ xanobaMu, IPETEH3UAMH U KOH(MIUKTAMH,
OPUMEHSATh TEXHUKU CHIXKCHHS] MOLMOHAIBHOTO HAMPSKEHUS W TOJIEPKUBAThH
BBICOKUI YPOBEHb CEPBUCA B JIOOBIX YCIOBUSIX.

O3HaKOMJICHHE C ATHUYECKUMH HOPMaMH U MpaBuiIaMH Tpo¢decCHOHATBFHOTO
TIOBEICHUS, CTAaHIaPTaMU JICJIOBOTO 3TUKETa U MEXKYJIbTYPHON KOMMYHHKAITUU B
TPAHCIIOPTHOM OTPACIIH.

O6miass TPyJOEMKOCTh JIUCHUIUIMHBI (MOJyJisi) cocrtaBiser 2 3.e. (72
aKaJeMUYeCcKUX yaca(oB).



