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Hemn muctmmmabl «9¢d(EKTHBHAS KOMMYHHKAITUS C TTaCCaKHUPAMH Ha BCEX
ATamax 00CITyKUBaHUSD)

dopmupoBanue y oOydaromuxcss 3HAHUH W MPAKTHICCKUX HABBIKOB
3¢ (HEKTUBHOTO B3aUMOJICHCTBUS ¢ MACCAKUPAMU HA BCEX ATarmax 0OCITyKUBaHUS B
TpaHCIOPTHOM cdepe.

Pa3BuTHE KIMEHTOOPHEHTHPOBAHHOTO MBINIUICHHUS, YMCHHS YUYHUTHIBAThH
MOTPEOHOCTH W OXHUJAHUS  MMACCAKUPOB I TOBBIIICHUS  KadecTBa
MIPEIOCTABIIIEMBIX YCIYT.

OcBoeHue COBpPEMEHHBIX CTaHIAPTOB cepBHCAa W TPO(HECCHOHATHLHOTO
MOBEICHUST NpU paboTe C pa3IMYHBIMH KAaTETOPUSAMHU IACCaXHPOB, BKIFOUYAsS
«TPYIHBIX» KIIMEHTOB W HECTAHIAPTHBIC CHUTYaI[HH.

3amaun AMCIUIUTMHBI



W3ydyeHne KOHIIENTYyalbHBIX OCHOB TPAHCIOPTHOTO OOCTY>KMBaHUS H
OpUHIMIOB 3(G(EKTUBHON KOMMYHUKAIIMM C TMacCakMpaMHM Ha BCEX JTamax
B3aMMOJICUCTBHUS: OT MIPUBETCTBUS JI0 3aBEpPIICHUSI 00CTY>KUBAHUSI.

OBnazeHNe HaBBIKAMHM OpTaHU3AlMK OOCITYKMBAHUS, BKJIIOYAs aHAIIU3
NOTPEOHOCTEN MacCaXMpOB, BHIOOP ONTHUMAIbHBIX CTPATETMH U TaKTHK
KOMMYHHKAIIH, YIpPaBICHUE BIICYATICHUSIMU U pa3peuieHre KOH(IMKTHBIX
CUTYyaLUH.

dopmupoBaHUE KOMIETCHLIUN IO HCIONb30BAHUIO PA3NIUYHBIX KaHAJIOB
KOMMYHUKAIMK (yCTHas, MMCbMEHHAs, TUCTAHIIMOHHASA) C YYETOM KYJIbTYPHBIX U
COLIMAJIBHBIX OCOOCHHOCTEN MaCCaXKUPOB.

PazButne ymenuit pabortaTh ¢ xanobaMu, MPETECH3UAMH U KOH(MIUKTAMH,
NPUMEHATh TEXHUKH CHUKCHHS SMOIIMOHAIBHOTO HAMPSIKEHHS U TOIACPKUBATH
BBICOKHI YPOBEHb CEPBHCA B JIOOBIX YCIOBHUSX.

O3HaKOMJICHHE C ATHUECKUMH HOPMaMH U MpaBuiIaMH Mpo¢decCHOHATBLHOTO
MOBENICHNUS, CTAHJAPTaMH JIEJIOBOTO TUKETA U MEKKYJIbTYPHOH KOMMYHUKAIIH B
TPAHCIIOPTHOM OTpaciH.

OO6miast TpPyIOEMKOCTh NUCHMIUIMHBI (MOAyJsi) coctaBisier 2 3.e. (72
aKaJeMHUYECKUX Jaca(oB).



