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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

Henu nucuuminsbl «¢deKTUBHAsE KOMMYHUKAIMs C acCa)KUpaMH Ha BCeX
JTamax oOCITyKHUBAHUS

dopmupoBaHue y OOyYaIOIIMXCS 3HAHUH M TMPAKTUYECKUX HABBIKOB
3¢ (HEeKTUBHOTO B3aUMOACHCTBUS C MACCAKUPAMU Ha BCEX 3Tarax OOCIy>KMBAaHUS B
TPaHCIIOPTHOH cdepe.

Pa3BuTre KIMEHTOOPUEHTUPOBAHHOIO MBIIUICHHS, YMEHUS YYUTBHIBaTh
HOTPEOHOCTM M OXKMJAHUSA  [AcCaXMpPOB /I MOBBILIEHHS  KadyecTBa
IIPENOCTABISAEMBIX YCIIYT.

OcBoeHHE COBPEMEHHBIX CTaHAApTOB CepBUCA M MPOPECCHOHATHHOTO
MOBEICHUSI TpH paboTe C pPa3IWYHBIMU KaTETOPUSIMHU TAacCaKMpOB, BKIIOYast
«TPYIHBIX» KIIMEHTOB U HECTAHAAPTHBIE CUTYaLIUU.

3ajauu AUCIUIUIAHBI

W3ydyeHne KOHLENTYyaJbHbIX OCHOB TpPAHCIOPTHOTO OOCIYXUBaHUS U
OPUHLUIOB 3(PPEKTUBHOM KOMMYHMKAIIMM C [AacCaXUpaMHd Ha BCEX JTamax
B3aMMOJECHCTBUSL: OT MPUBETCTBUS J0 3aBEPIICHUS 00CTYKUBAHUS.

OBnazeHWe HaBbIKAMU OpraHu3aluud OOCIYy)KMBaHHUs, BKIIOYas aHaJIHU3
NOTPEOHOCTEN  MACCA)KUPOB, BBHIOOP ONTUMAIBHBIX CTPATETMd M TAKTHUK
KOMMYHUKAIIMM, YIPaBJICHUE BICYATICHUSIMU U pPa3pelIeHHEe KOHQPIMKTHBIX
CUTYyalUu.

@opMHpPOBaHUE KOMIIETEHIIMA IO HCIIOJIb30BAHUIO PA3JIMYHBIX KaHaJOB
KOMMYHHMKAIMK (yCTHasi, MMCbMEHHAsA, NUCTAHIMOHHAS) C YUYE€TOM KYJIbTYPHBIX U
COLIMAJIbHBIX 0COOEHHOCTEN MacCakKUPOB.

Pa3Butne ymeHmii paboTtaTh ¢ KajoOamu, MPETEH3USAMH U KOHQMIMKTAMU,
IPUMEHATh TEXHUKH CHUKEHHUS 3MOLIMOHAIBHOTO HAIPSKEHUS U MOAJIEPKUBATH
BBICOKUI YPOBEHb CEPBUCA B JIOOBIX YCIOBUAX.

O3HaKOMIJIEHHE C ITHYECKUMHU HOpPMaMH U TMpaBUiIaMu MPo(ecCHOHATBLHOTO
NOBEAECHUS, CTaHAAPTaMHM JIEJIOBOTO 3TUKETA U MEXKYJIbTYPHON KOMMYHUKALIMHM B
TPAHCIIOPTHOM OTPACIIH.

2. [Inanupyemble pe3yabTaThl 00yUeHUs MO0 AUCLUILTHHE (MOAYIIO).

[lepeuenr GopMHpyeMBIX pE3ylbTaTOB OCBOCHHUS  00pa30BaTEIbHOM
porpamMmsbl (KOMIIETEHIINI) B pe3ysibTaTe 00y4eHHUs 10 AUCLUIUIMHE (MOAYIIO):

IIK-4 - Cpoocoben ¢GopMHpOBaTh CTpaTErMUECKHEe  MapKETHHTOBbBIE
WHULMATUBbI, HalpaBJIICHHbIE Ha oOOecleyeHue KayecTBa  OOCIyKMBaHUS
naccaxxupos Ha BCM.



OOyuenue 1O aUCHUIUIMHE (MOIYJIIO) TMPENoJiaraeT, dYTO IO €ro
pe3yiibTatam oOydJaromuiics Oyier:

3HaTh:
OCHOBHBIE  TMPUHIMIBI W TEOPETHUYECKHE  OCHOBBI  A(PEKTHUBHOMN
KOMMYHUKAIINH C ITacCaKUpaMHu B TPAHCTIOPTHOM cdepe.

Ymersb:
OddexkTnBHO B3aUMOJCHCTBOBATH C TMACCAXMpAMH Ha BCEX ITamax
0OCTy)KNBaHUS, YIUTHIBAs UX MMOTPEOHOCTH M OXKUIAHUSI.

Baanern:
HaBpikamu mnpodecCHOHAIBHOTO OOIIEHUS C TMaccaXupaMu, BKIIHOYas
BepOabHbIC U HeBepOaJIbHBIC CPe/ICTBA KOMMYHHUKAIIUH.

3. O6beM AUCIUTLIUHBI (MOTYJIS).
3.1. O0mas TpyA0€MKOCTb JUCHUIUIUHBI (MOYJIA).

OO6mass TpPyHOEMKOCTh JUCHUIUIMHBL (MOAyJisg) cocraBisieT 2 3.e. (72
akaJeMHYeCKHX Jaca(oB).

3.2. O6bem pgucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcss €  [EJarorM4yecKUMu  paboTHHUKaMu W (WIM)  JUIAMH,
MPUBJIEKAEMBIMHU K peaau3aini 00pa3oBaTEIbHON MPOTPaMMBbI Ha MHBIX YCIIOBUSX,
P MIPOBEJICHUHN yUCOHBIX 3aHITHI:

KommaectBo yacos

Tun yueOHBIX 3aHATHI
Bcero | Cemectp Nel

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 16 16

B ToMm uucne:

3aHATHSA CEMUHAPCKOTO TUMA 16 16

3.3. O0beM AWCHUIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OOYyYarolmUXCs C
MeJarornaecKuMy paboTHUKAMU U (WJIK) JTUIIAMU, TIPUBJICKAEMBIMHU K peaTu3alnu
oOpa3oBaTeNbHOM  MPOTPaMMBI  HA  WHBIX  YCJIOBHSX, TP  TMPOBEIACHUU
IPOMEKYTOUHOM aTTECTAIMH COCTABIACT 56 aKaJeMHUECKUX Jaca (OB).

3.4. Ilpu 00ydYeHHUHU 110 UHIUBUIYATBHOMY y4eOHOMY IIaHy, B TOM YHCIIE TIPH
YCKOPEHHOM OOy4YeHHUU, 00bEM NHUCIMIUIMHBI (MOIYJISI) MOXET OBITh peajn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITEIbHON pabOThl 00yJaronuxcsi, a Takke B Gopme
KOHTAaKTHOW pabOThl OOyYaromuxcsl C TeIarormuyecKuMu paboTHUKAMH W (WIIH)
JUIAMU, TIPUBJICKAEMBIMHU K pealu3aiii 00pa30BaTEIbHONW MPOTpaMMbl Ha WHBIX



YCIIOBUAX, IIPU IMTPOBCACHUN HpOMe)KYTOqHOﬁ arTecraluu.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).
4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

He npenycMoTpeHO yueOHBIM TIaHOM

4.2. 3aHATUS CEMHUHAPCKOTO THIIA.

[IpakTrueckue 3aHATHS

rjjgn TemaTnka MpaKTHYECKUX 3aHATHI/KPATKOE COJIEPIKAHNE
1 |[IpakThka akKTHBHOTO CJIYIIAHUS U YCTAHOBJICHUS KOHTAKTa C IMACCAXKUPAMU
Ha 3apstin CTYACHTBIL OTpa6OTaI'OT HABbIKM aKTHUBHOTO CIIYIIAaHUA, HAy4aTCs 3a4aBaTh OTKPBITHIC BOIIPOCHI U
HUCIIOJIB30BAaTh BCp6aHLHLIe u HeBep6aJ'ILHLIC CpeacTBa AJid YCTAHOBJICHUS JOBCPUTCIBHOI'O KOHTAKTa €
naccaxupamu. byyT IpoBeICHBI POJICBBIC UTPHI VISl MOICIUPOBAHHS MTEPBBIX ITAMIOB OOIICHHUS.
2 |Texuuku 3pheKTUBHOTO pa3penieHust KOH(PIUKTHBIX CUTYaIUui
CTyZ[eHTI)I n3y4aT MCTO/JbI BBIABJICHUA ITPUYNH KOHq)J'lI/IKTOB u CHOCO6BI HX KOHCTPYKTHBHOT'O pa3pCIICHUA.
[MpakTrka OyneT BKIIOYATh pa300p THIHYHBIX KOH(DIMKTHBIX CIIEHAPHEB C NACCAKUPAMH U OTPabOTKY
MNPpUEMOB CHM)KCHUSA SMOLMOHAJIBHOI'O HAIPSI?KCHUS.
3 |KoMMmyHUKamus ¢ macCakKupamH ¢ Y4€TOM KYJIbTYPHBIX M COITUAIBHBIX OCOOCHHOCTEH
3anHsaTHe HalpaBJICHO Ha PA3BUTHUC HABBIKOB MG)I(KyJILTypHOI;‘I KOMMYHUKAIIUU U aJallTalluu CTUJIA O6H.[€HI/I$[
OJ pa3HbIC KATCTOPHUU ITACCAKUPOB. Byl[yT PACCMOTPCHBI KEHCHI U MIPOBCACHBI YIIPA’)KHCHHUSA HAa TIOHMMAHUC
KyJbTYPHBIX Pa3IMYUil U UX BIMSHHUE HA B3aUMOJCHCTBUE.
4  |Pabora c x)anobamMu U MPETEH3USIMH MMacCAKUPOB
CTy}:[eHTI)I HaydaTcCsa rpaMOTHO NPUHUMATD U O6pa6aTBIBaTB )KaJ'IO6I)I, NMPUMEHATH TCXHUKHU IMTO3UTUBHOI'O
Juajiora 1 HaXO0JUTb KOMIIPOMUCCHBIC PCUICHUA. HpaKTI/I‘IeCKaH YaCThb BKIHOYA€T MOJACIIUPOBAHUC CI/ITyaHHﬁ
C peaIbHBIMU TPUMEPAMH U3 TPAHCIIOPTHOU CEpHI.
4.3. CamocrosiTenbHas padoTa 00y4Jarommuxcs.
No
Bun camocrositensHOM paboTh
n/m
1 |[ToaroToBka K MPOMEKYTOYHOMY KOHTPOIIO
2 | [loarotoBka K MpOMEKYTOYHOU aTTECTALIUU.

5. llepeueHp wu3AaHUN, KOTOpPbIE PEKOMEHIYETCS HCIOJIb30BaTh IIPU

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

No
i bubnuorpaduueckoe onucanue Mecro nocryna
1 AxumoBa, A. O. KoMMyHHKaTUBHBIN aCIeKT https://elibrary.ru/item.asp?id=65615414

MYJIbTHMO/IAJIBHBIX TIEPEBO30K U UX MECTO B
cucTeMe HallMOHAILHOM Oe3omacHoctr / A. O.
Axumosa // Bectruk Poccuiickoro




SKOHOMUYECKOI0 yHUBepcuTeTa um. I'.B.
[InexanoBa. Berymnenue. I1yTs B Hayky. — 2024. —
T. 14, Ne 1(45). — C. 44-51. — EDN ROKQSG.
AKVMMOBA A.O.

2 ®dunumonosa, B. K. Conuansubie kommynukanuu | https://elibrary.ru/item.asp?id=68627662
B IU(POBOH cpezie Ha IPUMEPE B3aUMOIEHCTBUS
NOTPEOUTENS C PHIHKOM MACCAKUPCKUX
aBTOOYCHBIX nepeBo3ok Cankr-IlerepOypra / B. K.
@unumoHoBa // I'ymanuTapHbIit GOpyM B
[TonurexunueckoMm : Marepuansi I11
Bceepocculickol MOIOIEKHOM HAyYHO-
npaktuyeckoit koHpepenuuu, Cankr-IlerepOypr,
11-13 anpens 2024 roga. — Cankr-IlerepOypr:
I[TOJIMTEX-ITPECC, 2024. — C. 163-169. — EDN
SCIZAF. ®unumonosa, B. K.

6. IlepeueHb COBpPEMEHHBIX MPOPECCHOHANBHBIX 0a3 JIaHHBIX U
UH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJB30BATHCS MPH
OCBOCHMH JTUCUUILTUHBI (MOIYJIs).

http://library.miit.ru/ - snexTpoHHO-OMONMOTeUHass cuctema HaydHo-
TexHuueckoit ondmuoreku MUNUT

http://rzd.ru/ - caiitt OAO «PXK]».

http://elibrary.ru/ - Hay4HO-371€KTpOHHAs OUOIMOTEKA

ITouckossie cuctemsl : YANDEX, GOOGLE, MAIL

7. IlepeuyeHp JWIEH3UOHHOTO H  CBOOOJHO  PACIPOCTPAHSIEMOTO
MPOTrPAaMMHOTO OOECIeYeHUsI, B TOM YHCJIC OTCYECTBEHHOTO IPOM3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHUSI TIUCIUTUTUHBI (MOYJIs).

Jlns mpoBeAcHUS 3aHATUM 10 JUCHUIUIMHE HeoOxoaumo Hammume [10

Microsoft Office

8. Ommcanme MaTepHATBHO-TEXHUYECKOW 0a3bl, HEOOXOIUMON IS
OCYIIECTBJICHUSI 00pa30BaTEILHOTO MPOIecca MO AUCIUTUTHHE (MOIYIIIO).

Aynuropuss JUIsl TPOBEACHMS 3aHATHUN MO JUCUHUIUIMHE JOJKHA OBITh
OCHAaIIIeHa JOCKOU, MpoeKTopoM, s3kpaHoM u 1K miu HoyTOyKoM.

9. ®opMa NpoOMEKYTOUHOU ATTECTAIUU:

3auet B 1 cemectpe.

10. OueHouHbIe MaTEpUATIBI.




OueHouHblE MaTepHalibl, IPUMEHSIEMBbIE NPU MPOBEACHUH MPOMEKYTOUHOU
aTTecTalluy, pa3padbaThIBAlOTCSl B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTUBHBIM aKTOM
PYT (MUUT).
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