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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenpto OCBOCHMS AUCUMILIUHBI SBISETCS (POPMUPOBAHHE Y OO0YUaIOIIUXCS
crocoOHOCTeH paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIPUHUMAS COILUANILHBIE,
ATHUYECKHE, KOHPECCUOHATBHBIE U KYJIbTypHBIE Pa3IHYHS.

3ajayaMM  OCBOGHMSI  JUCUUIUIMHBI  siBIsieTcss  (OPMUPOBAHHE Y
00yUaromMXcs:

- CHOCOOHOCTH pa3padaThiBaThb MEPONPUATUH 1O MNOJAEPKAHUIO U
COBEPIICHCTBOBAHUIO OJArOMpUATHOTO MCHXOJIOTUYECKOTO KIMMaTa B TPYIOBOM
KOJJICKTUBE;

- YMEHHs YIpaBIISATH MpOIECCaMH, HANpaBICHHBIMH Ha OPTraHU3ALUIO
HPOIYKTHUBHOTO JIEJIOBOTO OOIIEHUS Ha OCHOBE 3HAHUI B OOJIACTH TCHUXOJIOTUU
JIEJIOBBIX KOMMYHUKAIIMN 1 TOBBIIEHUE UX KAaUeCTBa;

- CIIOCOOHOCTH peaju3allii YCIHEIIHBIX JENOBBIX KOMMYHHUKATHBHBIX
MPOLIECCOB HA Pa3HBIX YPOBHSAX, B TOM YHCIE Ha WHOCTPAHHOM SI3BIKE JIJIS
aKaJeMUYeCcKOro U MPOopeCCHOHATBHOTO B3aUMOCHCTBHSL.

2. [Inanupyembie pe3yibTaThl 00yUYEHUS IO TUCHUTLIIHHE (MOJIYIIIO).

[lepeuenb GopmMuUpyeMBIX pe3yJbTaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHLIU) B pe3yIbTaTe 00yUYeHHUs 10 AUCHMILTMHE (MOYIIO):

IIK-1 - Croocoben pa3pabatbiBaTh W 0OOCHOBBIBATH YIPABICHYECKUE
pENIeHus 10 Pa3BUTHIO OM3HECa;

YK-4 - ChnocobeH TpUMEHSTh COBPEMEHHBIE KOMMYHHKATHUBHBIC
TE€XHOJIOTUH, B TOM YMCJIE HA UHOCTPAHHOM (BIX) SI3bIKE (aX), AU aKaJeMHUYECKOTO
1 IpO(PeCCUOHATIEHOTO B3aUMOIEUCTBUS;

YK-5 - CnocobeH aHanu3upoBaTh U YUUTHIBATH Pa3HOOOpaszve KyJbTyp B
MPOLIECCE MEKKYIBTYPHOTO B3aUMOICHCTBHSI.

OO0yueHnue 1Mo JUCIUIUTHHE (MOTYJII0 ) IPEIOIaraeT, 4YTo 1Mo ero pe3yJIbTaraM
oOyyarommiicst Oyier:

3HaTh:

OCHOBHBIC CXOJICTBA U pa3IMuds KOJUICKTUBOB B COOTBETCTBHHU C
HAIlMOHAIBHBIM W KYJBTYPHBIM  YPOBHSIMH, TEOPETHYECCKHE OCHOBHI M
OOIIECTIPUHATBIE B OpTaHMW3aAllMd CTAaHAAPTHl JUIA ITOCTPOSHUS YCIEITHOW
3¢ (PeKTUBHON KOMMYHUKAIIMH, OCHOBBI JIETIOBON MTEPEITUCKH;

YMmeTh:
OPUMEHSATh Ha TPAKTUKE HABBIKK J((PEKTUBHOW KOMMYHHUKAIIMH B
COOTBETCTBUU CO CTaHJIapTaMI/I, HpOBO)II/ITB HepeFOBOpBI B COOTBCTCTBUU C



Tp€6OBaHI/I$[MI/I paccMaTpuBacMOIro KOJUICKTHBA, BCCTH JACJIOBYIO IICPCIIUCKY
IMOCPCACTBOM COCTABJICHUA JCJIOBOI'O IIMCbMaA,

Baanernb:

HaBbIKaMH  3(PGEKTHBHOW KOMMYHHKAIIUA JUISI  TIOCIEIYIOMErOo WX
IPUMEHEHUS B JIeJOBOM cdepe opraHu3allid, HaBBIKAMH IOCTPOCHUS
3¢ PeKTUBHON KOMMYHUKAITUU B chepe CBoeH mpodecCuOHaIbHON eI TeIbHOCTH,
HaBBIKAMH TOJIEPAHTHOTO BOCTIPUSATHUSA COITMAJIbHBIX, STHUYECKHUX,
KOH(ECCHOHATBHBIX U KYJIbTYPHBIX Pa3IUIHi.

3. O0beM AUCIUIUIUHBI (MOIYJIs).
3.1. O6mias TpyI0eMKOCTb JUCIUILUIMHBI (MOTYJIS).

OO6mast TPYJOEMKOCTh AUCIHUILIMHBI (Moayisi) coctaBisier 5 3.e. (180
aKaJeMHYeCKuX Jaca(oB).

3.2. O06bem gucHUIUIMHBL (MOAYJsi) B (opMe KOHTAKTHOM pabOThI
oOydJarommxcss ¢ MEJarorM4YeCKUMH  padOTHUKaAMU U (WIM)  JIHUIaMH,
MPUBJIEKAEMBIMHU K peaju3aiii 00pa3oBaTeIbHON MPOrpaMMbl Ha HHBIX YCIOBUSX,
P MIPOBEJICHUHN YUCOHBIX 3aHITHI:

KomnuectBo yacos

Tum yqeOHBIX 3aHATHI
Bcero | Cemectp Ne3

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 24 24
B tom uucne:

3aHATHSA JIEKIHOHHOTO THIIA 8 8
3aHATHS CEMUHAPCKOTO TUMA 16 16

3.3. O6beM muCHUIUIMHBI (MOIyYJiA) B (OpME CaMOCTOSITENIbHONW pabOThI
oOyyJaroruxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOyYarOMIMXCS C
NeAarornyecKuMu pabOTHUKAMU U (WJIH) JIMIIAMH, TIPUBIIEKAEMbBIMH K peaTn3aIiu
o0pa3oBaTeNpHON MpOTrpaMMbl HA HWHBIX YCIOBUSIX, TPU TNPOBEIACHUU
MIPOMEKYTOUHOM aTTecTalluu cocTaBiigeT 156 akageMuyeckux yaca (0OB).

3.4. IIpu 0Oy4eHuu o MHAMBUAYAIbHOMY Y4eOHOMY ILIaHY, B TOM YHCIIE IPU
YCKOPEHHOM 00Yy4YeHUHU, 00BEM JUCITUTUTHHBI (MOIYJIsI) MOXKET OBITh peasii30BaH
MOJTHOCTHIO B (POpME CaMOCTOSITENIbHON padOThl 00yUaromuxcs, a Takxe B popme
KOHTaKTHOM pabOThl 00YyYalolMXCsl ¢ MEAArorHuecCKUMu pabOTHUKaMHU U (MIIH)
JUIAMH, TIPUBJIEKaEMbIMH K peaiu3allii 00pa30BaTeIbHON MPOTrpaMMbl Ha WHBIX
YCIIOBUSIX, TIPH MTPOBEICHUHU TPOMEKYTOUHOU aTTECTAIIHH.




4. ConepkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHsATHA TEKIIMOHHOTO THUIIA.

o
1]:/-_11 TemaTuka JTEKIIMOHHBIX 3aHATHH / KPaTKOE COIEPKaHNE
1 TeOpI/Iﬂ KOMMYHHKaIINU. KOMMYHI/IKaI_[I/IH — OIIpEACIICHUEC, ITIOHATHUA, BUBI. HpaBI/IJ'Ia
MOBEJICHUS TTPH TOCTPOCHUU P (HEKTUBHON KOMMYHUKAIIHH.
PaccmaTpuBaemble BOTIPOCHI:
- 3¢ deKTHBHAS KOMMYHHKALUS — IPH KAKUX YCIOBUSIX KOMMYHHKAIM CTAHOBUTCS 3(D(hEKTHBHOH, KaK
3TOro JOOHTHCS;
- [IETM KOMMYHUKAIIHK.
- IpoIecC KOMMYHHUKAINH U €T0 YYaCTHHUKH;
- YCTAQHOBJICHNE KOHTAKTa;
- HeBepOabHOE MoBeieHNe. BepOanbHbIil KOHTaKT;
- IPUOPHUTETHBIE KAHAIBI BOCHPUATUS MHPOPMAIIMK: BU3YyaJl, ayJHall, KHHECTETHK;
- BbICKAa3bIBaHUC — ONI€paTUBHAA €AUHULIA PEUU;
- CTPYKTypa BBICKa3bIBaHU,
- apryMeHTanus 1 ee Mojenb «Te3uc — apryMeHT-CIeICTBHEY;
- YTOUHSIIOLIHME BOIPOCH 1 TEXHUKH aKTUBHOTO CITyIIaHUS;
- 3aBepLICHNE KOMMYHHUKAINH;
- IEKCHYECKHE KOHCTPYKIIHH.
2 |BepbOanbHble n HeBepOAIbHBIC METO/IBI TIepeaaun nHpopManuu. TeXHOIOTHS BEICHHS
TIEPETOBOPOB.
PaccmaTtpuBaeMble BOIIPOCHI:
- ompeJesieHre BepOaibHbIX U HeBEepOaJIbHBIX METOIOB Niepeiaud HHPOpMalny;
- A3BIK )K€CTOB U MO3LI IIPH NMEPEroBOpax U BLICTYIJICHUH,
- IPUBETCTBHE, TOCTPOCHHE BEpOATbHON KOMMYHHKAINH, ITPOILAHNE;
- YCTHBIE NIEPETOBOPHI;
- TUITBl yYaCTHUKOB IIEPETOBOPOB U TEXHOJIOTHUS BEACHHS C KaXKABIM U3 HUX;
- IIpaBWJIa BEACHUS JETOBON MEPEHCKH.
3 I[eJ'IOBaH nepenuncka. Pa6ora ¢ PEeKiIaMallvsIMU U BO3PAKCHUSAMU.
PaccmarpuBaembie BOIPOCHL:
- IEJI0BOM CTUJIb IIEPEIUCKH;
- BUJBI JCJIOBBIX ITHCEM,
- cojiep’KaHMe AETIOBBIX MMHCeM U (JOPMBI X COCTaBJICHHUS;
- 9THYECKHE HOPMBI;
- OIIpeeTICHNs BO3PAKEHHH;
- IICUXOJIOTHSI CTOPOH;
- THUIIBI «CIIOXKHBIX» COOECEHNUKOB M METO (bl KOMMYHHKAILIMH C HUMH.
4 praBJ’ICHI/IC nmponeccammn KOMMyHI/IKaI_II/Iﬁ KakK (I)YHKI_II/ISI MCHCI’KMCHTA. praBHeHI/Ie

KOH(JIUKTAaMH.

PaccmarpuBaembie BOIPOCHL:

- KpUTHKA U IOOIIPEHUE,

- TEXHUKa 00paTHOH CBSI3H;

- HaBBIKU paclpejieneHus 00sS3aHHOCTeH U AeJIerUpOBaHus IOJIHOMOYHI;
- TUITBI KOH(JIMKTOB;

- METO/IBI YIIpaBJIeHHs KOH(INKTaMH;

- TUITBl yYaCTHUKOB B KOH(JIMKTaX ¥ METOJbI paOOThI C HUMH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.




HpaKTI/I‘IeCKI/IC 3aHATUA

Temaruka MpakTUYECKUX 3aHITHI/KPATKOE COJIEPIKaHUE

O¢ddextuBnas kommynukanus. [Iporiecc KOMMYHHUKAIIMK U €70 YYACTHUKH.
B PE3YyJbTATC BBIMIOJIHCHUSA NPAKTUYCCKOTO 3aJaHus CTYACHT MOJTYYacT HaBbIK IIOCTPOCHUS Sq)q)eKTHBHOﬁ
KOMMYHUKAIIMU MCKAY YUaCTHUKAMU ITpouecca.

HpaBI/ma KOMMYHHKAaTHBHOT'O ITpOLECca.

B pesynbTaTe BBIIOIHEHHS MPAKTHYECKOTO 3aJaHUsI CTYJCHT MOJIy4aeT HABBIKM yCTAHOBJICHUS KOHTAKTA,
HEeBepOAIBHOTO U BepOaIbHOTO OOIIEHNUS, BEIOOpA IPHOPHUTETHBIX KAHAJIOB BOCTIPUATHS HHPOPMAIIUH,
apryMEHTALNH, yTOYHSIONIUX BOIPOCOB M TEXHHUK aKTUBHOTO CITyLIaHHS.

BepOanbHble 1 HeBepOaIbHBIE METO/IBI IEpeAaYd HHPOPMAITUH.
B PE3YyJIbTATC BBIMIOJTHCHHUSA NPAKTUYCCKOTO3aJaHus CTYICHT IMOJIy4acT HaBbIKN Bep6aﬂbHOﬁ n
HeBepOaMbHOH mepenaun HHGOpMaIuu CoOCCeTHUKY.

Tunsr YYaCTHHUKOB IIEPETOBOPOB U TEXHOJIOTHA BEACHUSA C KAXKABIM U3 HUX.
B pesyibraTe BBINOJIHEHUS IPAKTUYECKOT0 3aJaHus CTYACHT I10JIy4aeT HaBbIKU BEICHUS IEPETOBOPOB C
Pa3IMYHBIMU ICUXOTUIIAMH YYaCTHUKOB.

Buasl ne10BEIX IHCEM.
B PE3yJIbTATC BBIMIOJIHCHUA NPAKTUYCCKOTO 3aJaHUs CTYACHT I10JIYy1acT HABBIKU BEACHUA ,Z[CHOBOﬁ
NEPEeNrCKU MOCPEACTBOM COCTABJICHUS ACJIOBOTO NMCbMaA.

Pabora ¢ PCKIaMalluAMU U BO3PAXKCHHUAMU.
B pe3ynbraTe BBIMONHEHHS IPAKTUYECKOTO 3a1aHUs CTYICHT IOJTy4aeT HaBbIKU paboThl ¢ Pa3IUUYHBIMU
TIICUXOJIOTUYCCKUMH TUIIAMH CJIOKHBIX OIIIOHCHTOB.

VYnpasieHue npoueccaMu KOMMYHUKAIMA Kak (QyHKINS MEHEKMEHTA.
B pesynbpTaTe BBITOTHEHHS MPAKTHYECKOrO 3aJaHUs CTYCHT HOJIy4aeT HaBBIKH JACICTUPOBaHuUs, paboThI ¢
00paTHOH CBS3BIO.

Mertoap! ynpaBieHUsS KOHPIUKTAMH.
B PE3YJIbTATE BBIMIOJTHEHUSA NPAKTUYCCKOTO 3aJaHUs CTYACHT MOJTYyYa€T HABbIKU YIIPAaBJICHUA

KOH(i)J'II/IKTaMI/I, HCXOJd U3 PA3JIMYHBIX METOAMK.

4.3. CamocrosiTenbHas padoTa 00ydarOIMXCs.

o/

Bun camocrositensHo# paboThI

IToaroroBka k MPAaKTUYICCKUM 3aHATUAM

IToaroroBka k CEMHUHapaMm, JCJIOBbIM UTPAM.

PaGora ¢ nureparypoit

IToaroroBka K TeKyIiemMy KOHTPOJIIO.

gl &~ W N

IIoarororka k HpOMCX(YTOQHOﬁ aTTeCTaluu.

5. IlepeueHp wu3HaHUN, KOTOPBIE PEKOMEHIYETCS HCIOJIb30BaTh IIPU

OCBOCHMH JTUCUUILTUHBI (MOAYJIs).

Ne
i bubnuorpaduueckoe onucanue Mecto nocryna
1 OCHOBBI TEOPUN KOMMYHUKAIIUY : YYEOHHUK U MPAKTUKYM URL.:
a5 By3os / mop pepakimeit T. JI. Benenukrosoit, /1. b. https://urait.ru/bcode/469722
(marta oOparneHus:




I'yakoBa. — MockBa : znatensctBo FOpaiit, 2025. — 193 | 27.04.2025). — Texker :
c. — (Beicmee o6pasoBanue). — ISBN 978-5-534-00242-3. | 37ICKTPOHHBIIA.

2 | XKepnakoBa, M. b. JlenoBbie KOMMYHUKAILIUH | Y9€OHUK U URL:
npakTUKyM st By30B / M. B. XKepnaxkosa, U. A. https://urait.ru/bcode/510876
PymsHneBa. — 2-e u3j., nepepad. u gorn. — MocCKBa : (mata oOparreHus:
UsnatensctBo FOpaiit, 2025. — 319 c. — (Beicuiee 21.04.2025). — Texker :

o6pasosanue). — ISBN 978-5-534-16604-0. DIICKTPOHHEIH.

6. IlepeueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBICE MOTYT HCIOJIb30BAThCS IPHU
OCBOCHUH JUCHUIUIUHBI (MOIYJIA).

Odunuaneheiii caiit PYT (MUUAT) (https://www.miit.ru/).

Hayuno-texanueckas oubnuorexka PYT (MUUT) (http:/library.miit.ru).

OopasoBarenbHas wiathopma «FOpaiit» (https://urait.ru/).

7. IlepedyeHb  JHUIIEH3MOHHOTO U  CBOOOJHO  PacHpOCTPAHSIEMOTO
MpOrpaMMHOr0 OO€CTEeUYeHUs, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOIMMOTrO /I OCBOCHUS AUCITUTLIIUHBI (MOYJIs).

SAnnekc. bpaysep (wnm apyroit 6paysep).
Omnepannonnas cuctema Microsoft Windows.
Microsoft Office.

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM ©0a3bl, HEOOXOIUMOM IS
OCYIIECTBJICHHUSI 00pa30BaTEILHOTO MPOIEcca MO AUCIUTITHHE (MOJIYIIO).

s mpoBefeHUs JIEKIMOHHBIX 3aHATUM HeoOXoauma ayauTopus ¢
MYJIbTUMEINA allapaTypou.

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

3auer B 3 cemecTpe.

10. OueHouHble MaTEpHUATIBI.

OueHouHbIE MaTepuabl, IPUMEHSIEMbIE MTPU MTPOBENCHUH MPOMEXKYTOYHOM
aTTecTaluy, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHBHBIM
aktroM PYT (MUUT).
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