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1. OGuue cBeneHust 0 TUCHUIUIMHE (MOIYTIE).

[ensiMu OCBOCHMS TUCHMIUIMHBI (MOTYJIs) SBJISIFOTCS:

- W3Y4YEHHUE CTYJEHTAaMU BO3MOXHOCTEH B3aUMOJCUCTBUSI C KJIMEHTAMH B
HOBBIX yCIIOBUSIX COBPEMEHHOM OM3HEC-Cpe/Ibl, OCHOBAaHHOM HA CETSX;

- OCBOGHHME CTyJACHTAaMH HaBBIKOB  HH()OPMAIMOHHO-aHATUTHICCKON
npoecCHOHANBEHON  ACATEIBHOCTH B YCIOBUSX HWHTEHCUBHOTO BHEIPEHUS
UH(OPMAITMOHHO-KOMMYHHUKAITMOHHBIX M IHQPPOBBIX TEXHOJOTHH BO BCE Chepsl
OusHeca.

3alayaMu AUCIUIUIUHBI SBISIOTCS:

- O3HAaKOMJICHHE C Oa30BbIMH TMPUHIMIIAMH OpraHU3allid U CIOCcO0aMu
(GyHKIIMOHUPOBAHUS KOPHOPATUBHBIX (OpM OHM3HECA B YCIOBHUSX COBPEMEHHBIX
WHCTUTYTOB;

- I3y4YeHNEe MEXaHNU3Ma YIIPABJICHHS B3aMMOOTHOIICHUSIMH C KIIHCHTAMH;

- oBnaacHue wHCTpyMeHTaMu CRM ¢ ucnosb3oBaHUEM HH(OOPMAITMOHHBIX
TEXHOJIOTUH

2. [Inanupyembie pe3ynbTaThl 00y4eHUs 110 AUCIUIUIMHE (MOIYJIIO).

[lepeuenb ¢GopmMupyemMbiX pe3ylbTaTOB OCBOCHUsSI 00pa3oBaTeIbHOU
nporpaMmbl (KOMIIETEHIINI) B pe3yJibTaTe O0y4eHUSs 110 AUCIUTIINHE (MOIYJIIO):

OIIK-2 - CnocobeH ocymecTBIsITh cOOp, 00pabOTKy W aHaau3 JaHHBIX,
HEOOXOJMMBIX  JJISi PELICHUs TOCTaBJICHHBIX  YIOPaBICHYECKUX 3a1ady, ¢
UCTIOJ30BAaHUEM  COBPEMEHHOTO  HMHCTPYMEHTapus W  HHTEIUIEKTyalbHBIX
UH(POPMAITMOHHO-aHATUTHYECKUX CUCTEM;

OIIK-5 - CnocobeH ucnoib30BaTh MpHU pelleHuU NpodhecCHOHANBHBIX 3a/1a4
COBpEMEHHBIC MH(POPMAITMOHHBIE TEXHOJIOTHH U MPOTPAMMHBIE CPEJICTBA, BKIIFOYAS
yTpaBiIeHUE KPYITHBIMA MAaCCUBAMH JIAaHHBIX U MX WHTEIUICKTYaJbHBIN aHAIN3,

OIIK-6 - CrnocoOeH TOHUMATh NTPHUHIMIBI PAaOOTHl  COBPEMEHHBIX
WH()OPMAITMOHHBIX TEXHOJIOTMM W UCIOJB30BaTh WX IS PEIICHHs 3aaad
npodeCCUOHATILHON JIeATEIbHOCTH;

IIK-3 - CnocobeH ucnonb3oBaTh UU(PPOBbIE CHCTEMbl MapKETHUHIOBBIX
KOMMYHHKAIIMI TIpH pa3zpaboTke u peanu3anuu digital-ctpaTerum KOMIIaHUH.

OOyuenue 10 JUCHUIIIMHE (MOJIYJIO) TMPEANoJjiaraeT, 4YTO IO €ro
pe3yibTaTam oOydJaromnuiics OyaeT:

3HaTh:
1OCHOBHBIE NPUHLMIBI B3aUMOJCWUCTBUS C KIMEHTAMU B COBPEMEHHBIX
YCJIOBUSIX CETEBOU OM3HEC-CPEbI.



2.MexaHu3Mbl yrpaBiaeHus: B3auMooTHouleHusIMU ¢ kinreHTamu (CRM) u ux
Ba)KHOCTH JJII OM3HeEca.

3.ba3zoBble MPUHLMIBI OpPraHU3ALMK U (PYHKIMOHUPOBAHUS KOPIOPATUBHBIX
(¢opM OH3HECA B YCIOBUSAX COBPEMEHHBIX HHCTUTYTOB.

4.CoBpeMeHHbIe  MH()OPMALIMOHHO-KOMMYHHUKAIlMOHHbIE U LU(POBbIE
TEXHOJIOTHH, UCITIOJIb3yEMbIE B OU3HECE.

Ymersb:

1.Cobupats, 00pabaTbiBaTh U aHAIU3UPOBATH JAHHBIC, HEOOXOAUMBIE IS
pELIeHHs] YIIPABIECHYECKUX 3aa4 C UCIIOJIb30BAHUEM COBPEMEHHBIX HHCTPYMEHTOB.

2.IIpumeHsTH UHPOPMAITMOHHO-aHATUTHIECKHE CUCTEMBI JUTSI
1po¢hecCUOHATIbHON e TEbHOCTH.

3.Ucnonp30BaTh  COBpeMEHHble  MH(GOPMALMOHHBIE  TEXHOJOTUU U
IpOrpaMMHBIE CPEJICTBA JJIs YNpaBieHHUs] KPYNHbIMA MAacCHUBaMHU JIaHHBIX U HX
MHTEJUIEKTYaJIbHOTO aHAIN3a.

4.Pa3pabarbiBaTh W peanu3oBbiBaTh digital-cTpaTeruu KOMITAHWH, UCHOJIB3YS
1 POBBIE CHCTEMbI MAPKETUHTOBBIX KOMMYHHKAITHH.

Baaners:

l.HaBpikamu npumeHeHuss uHcTpymMeHtoB CRM ¢ ucnonb3oBaHueM
MH(POPMAITMOHHBIX TEXHOJIOTHH.

2. TexHukamM¥u HCIIOIH30BAHUS COBPEMEHHBIX WH(MOPMAIIMOHHBIX TEXHOJIOTHMA
JUISl pelieHus1 Tpo(eCCUOHATIBHBIX 3a/1a4.

3.Merogamu ynpaBlIeHUs B3aMMOOTHOIIEHUSIMH C KIMEHTaMHU B YCIIOBUSAX
CETEeBOM OM3HEC-CPEeIbl.

4.CnocobamMu pa3pabOTKU U peanu3aluu MUGPOBBIX CTPATErHil, UCHOIb3YS
COBPEMEHHbIE MAPKETUHI OBbIE KOMMYHUKAIIUH.

3. O0beM TUCTUIUTUHBI (MOJTYJIS).
3.1. Ob6mas Tpy10eMKOCTh JUCITUTUTHHBI (MOTYIIS).

OO0mast TpyAOEMKOCTh JUCHUILIUHBI (MOAyJisi) coctaBiser 3 3.e. (108
aKaJeMHUYECKUX daca(oB).

3.2. O6bem aucuMIUIUHBL (Monaynsi) B (opMe KOHTAaKTHOW paboThI
oOyyaromuxcsi C  MeJarorM4eckuMu  paboTHUKaMu ¥ (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peajiu3aluu 00pa3oBaTesIbHOM NporpaMmMbl Ha UHBIX YCIOBUSIX,
IIPU NIPOBEJICHUH YUEOHBIX 3aHATHH:

KomnuectBo yacos

Tun y4eOHbIX 3aHATHI
Bcero | Cemectp Ne5

KonrakTHas paboTa rmpy npoBeieHHN Y4eOHBIX 3aHSATHH (BCET0): 64 64




B tom uuce:

3aHATHS JIEKIIMOHHOTO THIIA 32 32

3aHATUSA CEMUHAPCKOr0 TUIA 32 32

3.3. O0veM mucHMIUIUHBI (MOAYJsi) B (opMe CamMOCTOATEIHLHON paboThI
oOyuarommxcsi, a Takxke B (opMe KOHTAKTHOM paboThl OOydYaromuxcs C
NEeIarorHYecKuM pabOTHUKAMH U (W) JHIIAMH, TTPUBJICKAEMBIMU K pealli3aluu
o0Opa3oBaTeNbHOM  MPOrpaMMbl Ha  HMHBIX  yCIOBHUSX, TpU  TPOBEACHHUU
IPOMEKYTOUHOM aTTecTalnu cocTaBiseT 44 akaeMuyeckux yaca (oB).

3.4. Ilpu oOydyeHuu 1Mo UHAWBUIyAIBHOMY y4eOHOMY IJIaHy, B TOM YHCIIE IIPU
YCKOPEHHOM OO0y4Y€HHHU, 00beM NUCIMIUIMHBI (MOJIYJIsI) MOXET OBITh peaju30BaH
MOJIHOCTBIO B (DOPME CaMOCTOATENBbHON paboThl OOy4YarOIIMXCA, a TAKXKE B popMme
KOHTAKTHOM paboThl OOy4YarolmUXCsA C MEJarornuyeCKuMu paOOTHUKAMU W (WJIM)
JUIaMU, TPUBJIEKAEMBIMH K peaiu3alii 00pa3oBaTENbHONW MPOrpaMMbl Ha MHBIX
YCIIOBUSIX, TP MPOBEACHUHU POMEKYTOUYHOM aTTeCTallUU.

4. ConepxkaHue JUCHUTUIAHBI (MOIYJIA).

4.1. 3ausaTus JIEKIIMOHHOTO THIIA.

y TemaTrka IEKIIMOHHBIX 3aHATHH / KpaTKOE COJIEpIKaHUE
n/m

1 |Hudposas s3xoHOMUKA.

PaccmatpuBaemble BOIPOCHI:

- nudpOBbIE MOAEIH H TUIAT(GOPMBI IPEJOCTABICHHS yCIIyT;

- HarmoHanbHas mporpamma «Ludpoas sxonomuka Poccuiickoit deneparimy.

2 OCHOBBI I/IH(I)OpMaLII/IOHHLIX TEXHOJIOTUH YHOpaBJICHUA B3aUMOOTHOIICHUAMUA C KIIMCHTAMU
PaCCManI/IBaeMLIe BOIIPOCHI:

- pa3sBUTHUC I/IH(I)OpMaHI/IOHHI)IX TeXHOHOFI/Iﬁ;

- COBpEMCHHLIC I/IH(l)OpMaHI/IOHHLIe TCXHOJIOIHH,

- IICJIU UCITIOJIb30BaHUA I/IH(bOpMaLII/IOHHI)IX TEXHOJIOTHUH B cd)epe B3aUMOOTHOILICHHS C KIIMCHTAMU.

3 |Knmaccudukanus BuI0B HHTEpHET-OM3HECA

PacccarpuBaembie BONpPOCHI:

- BUJbI I/IHTepHCT-6I/I3Heca;

- OCHOBBIE€ TEXHOJIOTHI BEJCHUS OusHeca B CeTH HUHTCPHET,

- OCHOBHbBIC TOAXOAbI K CO3JaHNI0 UHTCPHET NPCACTABUTCIILCTB KOMIIaHHUH.

4 |D7eKTpOHHBIE TOPTOBbIE IIOMIATKN

PaccmarpuBaemble BOIPOCHL:

- THUIBI 3JICKTPOHHBIX TOPTOBBIX IIJIOUIAI0K,

- BO3BMOXHOCTH U IIPEUMYIIECTBA 3JIEKTPOHHBIX TOPTOBBIX IIOMIAJ0K

5 |/HTepHET-TeXHOJIOTUH B3aUMOJICHCTBUS C IIENIEBOM ayIUTOpHE
PaccmarpuBaemMblie BOIPOCHI:

- OIpefieNIeHNE LIeJIeBON ay AUTOPUH;

- BeO calThl KOMITAHUH;




TemaTuka NEKIIMOHHBIX 3aHATHH / KpaTKO€ COACPIKAHUC

n/m
- COOOIIECTBA B CETH UHTEPEHT;
- ICHE)KHBIE PacueThl B CETH;
- BOIpocCH! Oe3onmacHoCTH Tuiatexell B VIHTepHeTe;
6 |CommanpHbIC CETH.

PaccmaTpuBaemble BOPOCHI:
- cOO0IIeCcTBa B CETH MHTEPEHT;
- TIOKCK LIEJIEBOW ayIUTOPUH;

L[I/I(l)pOBaH TpaHC(I)OpMaL[I/IH ACATCIIbHOCTH KOMITAHUH.
PaccmarpuBaeMbie BOIPOCHT:

- mupoBas TpaHchopMaIus IesITeITPHOCTH;

- Ke¥chl U(pOBOI TpaHCHOPMALTUH.

KopnoparuBHble mOpTasibl Kak CPeCTBO OpraHU3aluy padoThl KOMIIAHUU
PaccmaTpuBaemble BOPOCHI:

- CUCTEMbI BHYTPEHHUMX KOMMYHHUKALIUH;

- BUZIBI KOPIIOPATHBHBIX MTOPTAJIOB.

CucreMsl YHpaBJICHUA B3aUMOOTHOIICHUAMUA C KIIMCHTAMU CRM
PaccmarpuBaembie BOIPOCHI:

- Bunel CRM;

- OCHOBHBIE KOMIIOHEHTEI CRM;

- ousnec mporecchl B CRM.

10

[IpoaBukeHNE HHTEPHET-pECypca.
PaccmatpuBaeMbie BOIPOCHT:

-peKJIaMHbIe KaMITaHUH B CETH HHTEPHET
-IIOMCKOBOE MPOABMKEHUE UHTEPHET pecypcoB SEO
-coLMaNbHBIA Meara MepkeTUHr SMM

11

«'nbKkHe METOI0JIOTHI B YIIPaBICHUH.
PaccmaTpuBaeMblie BOpPOCHI:
- Kanban/Agile/Scrum/Lean.

12

BOHpOCBI 0e30macHOCTH BCACHUA OusHeca B HHTCPHCTC
PaccmarpuBaeMble BOIIPOCHL:

- mUQpOBaHHE;

- nuQpoBas MOJIIKCE;

- POTOKOJIBI ¥ CTaHJAPTHI OE30MaCHOCTH.

4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3ausaTUs

n/n

TemaTrka MpaKTUYECKUX 3aHATHI/KPATKOE COIepPIKaHNe

[ToaroroBka aHANTMTUYECKOM CHPABKH O MPOEKTAX MO HAPaBICHUSIM HAIIMOHAIBHOMN

nporpammbl «L{udposas skonomuka Poccuiickoit denepammm.

B pe3ynbTare BBINOIHEHUS MPAKTHYECKOTO 33/1aHKS CTYICHT IT0JTydaeT HaBBIKM aHaJIN3a HHpOpMannu B
00J1acTH HAaIIMOHAIBHBIX MIPOTPaMM, 3HAKOMHTCS C TIPOSKTaMH HAaIIMOHAIBHOH mporpammsl «L{ndposas

skoHOMUKa Poccuiickoit deneparum.

Hcnons3oBaHue I_[I/Iq)pOBBIX CCPBUCOB NUCTAHIUOHHOTO BBaHMOHeﬁCTBHH.

B pesynbrare BbIIOIHEHHS IPAKTUYECKOIO 33/1aHUS CTYJEHT PaCKpbIBAET CIELYIOIINE BOIIPOCHL:
- [IpoGieMbl 1 IEpCTIEKTUBBI Pa3BUTHSI HU(PPOBBIX CEPBUCOB JUCTAHIIMOHHOTO B3aUMOJICHCTBHSI B 3IIOXY

1 (ppOoBOI IKOHOMHKH.
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Tematuka MMPAKTUYICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

- HpaKTqucxoe HCIIOJIb30BaHUC (byHKIII/IOHaJ'Ia III/I(i)pOBLIX CCPBHUCOB JTUCTAHIIUOHHOT'O B3aHMO,HeI710TBPISI B
praBJ’IeH‘ICCKOﬁ JACATCIBbHOCTHU.

Omnpenenenue uaen UHTEPHET-OM3HECa U LI€JIEBOM ayAIUTOPUH.
B pesynbraTte paboThl Ha MPAKTHUECKOM 3aHSITHUHU CTYICHT MOJTy4aeT HaBbIK (JOPMHUPOBAHHMS LIEIel KOMITaHHH
mo SMART u uccnenoBanus eeBON ayAUTOPUH IIPH BEICHUN HHTEPHET-0M3Heca.

OpFaHI/I3aHI/IH KOPIIOPATUBHOI'O IMMOpTajia KOMIIAHUH.
B pesynpTarte BBIMOTHEHUS MPAKTHYECKOTO 33/1aHHS CTYISHT II0JTyJaeT HAaBBIKW MCIIOIb30BaHUS
nH(pOpPMAIMOHHBIX TEXHOJIOTHH B cdhepe CO3JaHnsI KOPIOPATUBHBIX MMOPTAIOB KOMITAHHH.

Co3naHue MHTEpHET-pecypca KOMIIAHUU.
B pe3yIbTaTe pa6OTI)I Ha MPAKTUYCCKOM 3aHATUU CTYACHT MOJYYAa€T HABbIK CO3AaHUA HHTCPHLET-pECypcCa
KOMITIaHUMH.

OpFaHI/I3aI_[I/II/I CHUCTEMBI YIIPABJICHHUA B3aUMOOTHOIICHUSAMHU C KIIMCHTAMU CRM.
B pesynpTare paboThl Ha MPAKTUYECKOM 3aHATHU CTYJCHT MOJyYaeT HaBBIK OPTraHU3aINU U HACTPOUKH
CHCTEMBI yNIPaBJICHHUS B3aMMOOTHOIIEHUAMH ¢ KineHTaMu CRM .

[Tonxnrouenue kananoB auaoreHepanuu B CRM.
B pe3ysIbTaTe pa60TI)I Ha MTPAKTUYCCKOM 3aHATUN CTYJACHT OJY4Ya€T HABbIK MOJKIIOYCHUA KaHAJIOB
JIMAOreHepalu B CUCTEME YIIPABJICHNUA B3aUMOOTHOIICHUAMU C KIIMCHTaAMU CRM .

busnec npoueccel B CRM.
B pesynbraTte paboThl Ha MPAKTHYECKOM 3aHSITHUHU CTYACHT MOJIy4aeT HaBbIK HACTPOIKHM OM3HEC MPOLIECCOB B
CHCTEME YIIPaBJICHNS B3aNMOOTHOIIEHUSIMH ¢ KineHTaMd CRM .

OtuetHOCTL B CRM.
B pe3ynbpTare paboThl Ha MPAaKTUIESCKOM 3aHATHH CTYJCHT MOTYYaeT HABBIK HACTPOIKH MMOTyYCHHSI OTYCTOB B
CUCTEME YIPABJICHUS B3aUMOOTHOUIEHUSIMU ¢ KitueHTamu CRM .

10

IIponsuxeHue HHTEPHET-pECypcCa.
B pe3yibTaTe pa6OTLI Ha TPAKTUYCCKOM 3aHATUU CTYJACHT NOJY4Ya€T HABbIK BBI60pa HUHCTpYMCHTApUsA Jist
MPOABMIKECHMST HHTEPHET-pecypca.

11

AHanuTHnka IIOBCACHUA I0JIL30BaTEIICH.
B pesynbTare paboThl Ha MPAKTHYECKOM 3aHATHU CTYJECHT ITOJyYaeT HaBbIK aHATM3UPOBATh TOBEACHHE
MOJTb30BaTeNEil Ha HHTEPHET-PECypce KOMITaHHH.

12

O3HaKOMJICHHE C METOAaMU U CPpCACTBAMHU 3alIIUTHI I/IH(I)OpMaI_[I/II/I.
B pesyuibTarte BHINOIHEHUS MPAKTHYECKOTO 33/1aHHs CTY/ICHT T10JTy4aeT HaBBIKHU:
- BBISIBJICHUE YTp03 HH(POPMAIIMOHHON 0€30MacHOCTH.

4.3. CamocrosTenbHas paboTa 00yJarommxcs.

n/n

Bun camocrosiTensHOM paboTh

PaGora ¢ nureparypoit

HOI[FOTOBKa K IIPaKTUYCCKUM 3aHATHUAM

[ToaroToBka Kk MPOMEXKYTOYHOM ATTECTAIIUH.

W N

IToaroroBska k TCKYIIEMY KOHTPOJIIO.

5. Ilepeuenp wu3maHMM, KOTOpPBIE PEKOMEHAYETCS HCIIOIb30BaTh IIPU

OCBOEHUHU JTUCIUTUIMHBI (MOJTYJIST).

[ |

bubnuorpaduyeckoe onucanue | MecTto gocryna
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1 KoxxeBHukoBa, I'. I1. Un(popmanioHHbIe CUCTEMBI U https://urait.ru/bcode/511454
TEXHOJIOTMM B MAapKETUHTE : yuebHOe mocobue a1s By3os / I'. | (1aTta obpamens:
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— 206 c. — (Bricuiee o6pazosanue). — ISBN 978-5-534- SMICKTPOHHEIA.
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6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJIb30BAThCS MPHU
OCBOEHUHU JTUCIUIUINHBI (MO JIS).

Odurmansueit caiit PYT (MUNT) (https://www.miit.ru/).

Hayuno-texuuueckast oubnuoreka PYT (MUUT) (http:/library.miit.ru).

O6pazoBarenbHas miatdopma «kOpaiir» (https://urait.ru/).

O6mme  WHPOPMAIMOHHBIC, CIPABOYHBIE W  IMOUCKOBBIE  CHCTEMBI
«KoncynpranT mirocy https://www.consultant.ru , «["apant» https://www.garant.ru

7. IlepeuyeHb  JUIEH3UOHHOTO H  CBOOOJHO  PACHPOCTPAHIEMOTrO
MpPOrpaMMHOT0 OOECIEUYEeHUs, B TOM YHCJIE OTEUYECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOIUMOTO JIJIsI OCBOCHHUSI AUCITUTUIIUHBI (MOTYJIs).

WNurepHer-Opay3ep - mporpamma miisg NpocMoTpa BeO-cTpanull (SHIekc.
bpay3zep u 1p.).

Omnepanunonnas cucrema Microsoft Windows.

Oducubiit naker npunoxenuit Microsoft Office

8. Omnwucanue MaTepUATbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW ISt
OCYIIECTBJIEHUSI 00pa30BaTEIHLHOTO MIPOLIEcca MO IUCHUILTHHE (MOJIYIIIO).

Y4eOHble ayAuTOpUM [UIS TIPOBEACHUS YYEOHBIX 3aHATHH, OCHAIICHHBIC
KOMITBIOTEPHOM TEXHUKOW M HabOpaMH AEMOHCTPALMOHHOTO 00OpY/IOBaHHUAA, TaK
)K€ IOCTYIIOM K ceTd Internet.



9. ®opma NpOMEKYTOUYHOM aTTECTALIUM:

3auer B 5 cemecTpe.

10. OuieHOUHBIE MAaTEpUATIBI.

OueHouyHble Marepualbl, IPUMEHSAEMbIE MPHU MNPOBEACHUU IPOMEKYTOUYHON
aTTecTalllu, pa3padaThIBAlOTCA B COOTBETCTBUU C JOKAIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).



ABTOpBI:

CTapIIui MpernoiaBareiib Kapeapbl
«HpOpMaIIMOHHBIE CHCTEMBI

(P POBOM SKOHOMHUKH C.B. Eropos
CornacoBaHo:

3aBenyromuii kadenpoit OV T M.T". lanununa

3aenyromuii kadenpoit UCID JLLA. Kapruna

[Ipencenarens yueOHO-METOIUUECKOM
KOMHUCCHU M.B. Unixausaa



