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CRM-cucremMbl u paﬁoTa ¢ 00JbIIUM JAHHBIMH MAaCCAKUPCKOI0 KOMILJIEKCA

CnenuanbHOCTb: 23.05.04 — DkcmtyaTaust KeJe3HbIX JOPOr

Cnenumanuzanus: [TaccaxXMpCKU KOMILIEKC KEIE3HOIOPOKHOIO
TpaHCIOpTa

dopma 00yUyeHHUs: OuHas

OO1ue cBeAeHUs O JUCHUILIMHE (MOYyIIE).

[{ensMyu OCBOCHMS MHMCIMIUIMHBI SBISETCS W3YYCHHUE, ONMMCAHWE, aHAJW3,
M3MEHEHHE OM3HEC-TIPOLIECCOB, B TOM YHCIIE HA IPUMEPE KOMIaHUI TPAaHCIOPTHOTO
phlHKa (IpUMEp OINucaHus OW3HEC-TpolLiecca); BBISBICHHE MpoOJIeM WU
BO3MOXXHOCTEH pocTta; (opMuUpoBaHHE OHW3HEC-TPeOOBAHWI C YYETOM PHCKOB,
3aTpar, 3aBUCUMOCTEW, HOPM.

3amaun OCBOCHHS TUCIUIUIAHBIL:

- U3y4YCHHE OCHOBHBIX TEXHOJIOTHI cOOpa M aHann3a JaHHBIX;

- U3YYCHHE OCHOBHBIX TEPMHUHOB MPEAMETHOW 00JacTH WH()OPMAITMOHHBIX
CHCTEM,;

- OTIPEACIIUTD 3a7a4H, CTPYKTYpY ¥ IpUHIUIBI mpuMeHeHnss CRM-cuctem B
MapKETUHTOBOW JIEATETLHOCTH KOMIIAHUY;

- HAy4YUThCs (GPMYIUPOBATH MPUHIIMITHI ONIEPATUBHOM PaOOTHI ¢ KIMEHTAMHU
¥ 00paOOTKHU MOJTYUYCHHBIX TAaHHBIX.

OOmass TPyI0EMKOCTh JHCHMIUIMHBI (MOmyJist) coctaBisger 2 3.e. (72
aKaJIeMUYECKHUX yaca(oB).



