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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

[enstMu OCBOEHMSI AMCLMIUIMHBI SIBJISIETCS M3yU€HUE, ONMCAHHUE, aHaJM3,
U3MEHEHUE OW3HEC-TIPOLIECCOB, B TOM YHCIE HAa MpUMEpEe KOMIAHU
TPAHCIIOPTHOTO pbIHKA (MpuMep omnucaHus OW3HEC-polecca); BBISIBICHUE
po0JieM WM BO3MOKHOCTEH pocTta; (hopMUupoBaHre OM3HEC-TPEOOBAHU C YUETOM
PHUCKOB, 3aTpaT, 3aBUCUMOCTEN, HOPM.

3amaun OCBOCHUS JUCITUILTAHBL:

- U3y4YCHHE OCHOBHBIX TEXHOJIOTHI cOOpa M aHaan3a JaHHBIX;

- U3y4Y€HUE OCHOBHBIX TEPMHUHOB NPEAMETHON 00JacTH MH(POPMALMOHHBIX
CUCTEM;

- ONPENIEeINTD 33Ja4Uu, CTPYKTYpy U npuHUUIEl npuMeHeHuss CRM-cucteMm B
MapKETHUHTOBOM JESITEIbHOCTH KOMITAaHUY;

- HAYYUThCS (PpMYyIMPOBATH MPUHIUITEI OTIEPATUBHOM PaOOTHI ¢ KIMEHTAMU
1 00pabOTKH MOTYYEHHBIX JaHHBIX.

2. [Inanupyemsble pe3ysbTaThl 00y4YEeHHUs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenb ¢GopmMupyemMbiX pe3ylbTaTOB OCBOCHUS 00pa3oBaTeIbHOU
nporpaMmbl (KOMIETEHIMI) B pe3yJIbTaTe O0y4eHUsI 110 AUCHUILIMHE (MOYJIIO):

IIK-9 - T'oTOB K MpeoCTaBICHUIO TMACCAXUPaM YCIyT: MO O()OpPMIICHHIO
MEPEBO30YHBIX JOKYMEHTOB, pacyeTy Tapu(oB IpH OpraHU3alMHA TIEPEBO30K B
MACCAXUPCKOM COOOIICHUN.

IK-12 - CnocobeH aHaTU3UPOBATh U BBISBIISATH SKOHOMUYECKHA BBHITOIHBIC
cdepsl UCTIOIB30BAHUS PA3TMYHBIX BHJIOB MACCAKUPCKOTO TPAHCIIOPTA B €AMHOM
TPAaHCIIOPTHON CHCTEME, BHIOMpPATh BHJI TPAHCIIOPTA, PAIlMOHAIBHBIC THITBI |
MOJICNTA TSATOBOTO W HE TATOBOIO TIOJBH)KHOTO COCTaBa JUIS TPAHCIIOPTHBIX
oIeparyii Ha pa3HbIX BUIAaX TPAHCIIOPTA.

OO0y4eHue 1o JUCUUILIMHE (MOAYJII0) MPEANOaraeT, YTo MO0 €ro pe3yJibTaram
oOyuatoruiicst 0yier:

3HaTDb:

OCHOBHBIE TIOJIXObI K MPOBEICHUIO OM3HEC-TUIAHUPOBAHUS HA TPAHCTIOPTE, K
orieHKe 3 (PEKTUBHOCTH PadOT B paMKax OCHOBHBIX U BCIIOMOTaTEIbHBIX OM3HEC-
MIPOIIECCOB.

YMmerh:

aQHAJUTUYECKU o0OecreynuBaTh pa3pad0TKy MEPONPUSITUN MO HU3MEHEHUIO
OCHOBHBIX M BCIOMOTATEJIbHBIX OPraHU3alMOHHBIX MPOIECCOB B OPraHU3AINU B
COOTBETCTBUM C BEKTOPOM KIIFOUEBBIX OH3HEC-TIPOIIECCOB. A TaKX e BBISBIATD,



pPEeTuCTPUPOBATh, AHATU3UPOBATHh M KIACCH(PHUIIMPOBATH PUCKU U pa3pabaThIBaTh
KOMILJIEKC MEPONPUITHI MO UX MUHUMU3ALUU. OQOopMIsATh pe3ybTaThl OU3HEC-
aHainM3a B COOTBETCTBUM C  BBIOpaHHBIMM  mojaxojnamu, [IpuMeHATH
MH(POPMAILIMOHHBIE TEXHOJIOTMM B O0OBbEME, HEOOXOAMMOM JUIsl Iiejiell Ou3Hec-
aHalu3a. AHAINTUYECKH oOOecreunBaeT pa3pabOTKy CTpaTeruu W3MEHEHUH
OpraHU3alHH.

Baaners:

METOJIaMHU, TEXHUKAMH, MPOLECCAMH W WHCTPYMEHTAMH IUIAHUPOBAHUS,
ONTUMU3AIMKA U OPTaHU3alMKU TPAHCHOPTHO-JIOTUCTHUECKUX OM3HEC-MPOIIECCOB,
CBSI3aHHBIX C MEPEBO3KaMHU T'PY30B M MACCaXXUPOB, pabOTON MYJIbTUMOAATBHBIX
TPAHCTIOPTHO-JIOTUCTUYECKUX IIEHTPOB, B3aUMOJICCTBUEM pA3JIUYHBIX BHUJOB
TpaHcnopTa

3. O06beM TUCIMIUTAHBI (MOTYJIS).
3.1. O6mas Tpy10€MKOCTh JUCHHUIUIAHBI (MOAYJIA).

OO0miasi TPyJIOEMKOCTh JUCHUIUIMHBI (MOAIyJisi) cocTtaBiser 2 3.e. (72
akaJeMHUYEeCKHUX Jaca(oB).

3.2. O6bem aucuMIUIUHBL (Monaynsi) B (opMe KOHTAaKTHOW pabOThI
oOyyarmuxcst ¢ MeJarorM4ecKuMu  paboTHUKaMu ©W  (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peajin3aluu o0pa3oBaTesIbHOM MporpaMmbl Ha UHBIX YCIOBHUSIX,
IPYU MPOBEJECHUHN YUE€OHBIX 3aHITHI:

KomnaectBo wacon

Tun y4eOHBIX 3aHATHI
Bcero | Cemectp Ne9

KonrakTHas paboTa rmpy npoBeieHUN Y4eOHBIX 3aHSATHH (BCET0): 32 32
B TtoMm uncie:

3aHATHS JIEKIIHOHHOTO THIIA 16 16
3aHsATHSI CEMUHAPCKOTO THIIA 16 16

3.3. O0beM AUCHUIUIMHBI (MOIyJNsg) B (opmMe caMOCTOSITENbHOW paboThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOH pabOThl OO0ydaromMXcs ¢
MeJarornaecKuMu paboTHUKAMHU U (WIJTH) JTUIIAMU, TIPUBJICKAEMBIMH K PeaTU3aIiu
oOpa3oBaTenpbHON TPOrpaMMbl HA HWHBIX YCIOBHUSAX, TIPU MPOBEIACHUH
MIPOMEKYTOUHOM aTTecTanuu cocrapisieT 40 akajgeMuueckux Jaca (oB).

3.4. Ilpu oOy4yeHnu No UHAUBUAYATILHOMY YYEOHOMY IJIaHY, B TOM YHCIIE IIPU
YCKOPEHHOM 00Yy4YeHUH, 00BbEM AUCIUIUIMHBI (MOJIYJIsI) MOXKET ObITh peaiu30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTaKTHOW PabOThl OO0YydYaIOIMUXCS C MEAArOorH4ecKuMU pabOTHUKAMH U (WJTH)




JIMaMu, IPUBJICKACMbIMU K pCaIM3aluu O6p330BaTCJ'H)HOI71 IMporpaMmMbl Ha MHBIX
YCJIOBUAX, IIPU IMTPOBECACHUN HpOMe)KYTO‘IHOﬁ arTeCcTanuu.

4. ConeprkaHue JUCIUTUIAHBI (MOIYJIIA).

4.1. 3aHATHA TEKOIUOHHOT'O THUIIA.

y TemaTrka JIEKITMOHHBIX 3aHATHM / KPATKOE COJEPIKaHHE
/1

1 Texuonorusa asannsa JAaHHBIX.

OCHOBHBIE BOIIPOCHI, PACCMaTPUBAEMbI€ B JIEKIUH:

- J)KuzHeHHBII UK aHAIM3a OOJIBIINX TaHHBIX, CTAHIAPTHI.
- KorHUTHBHBII aHAIH3 JaHHBIX.

- Busyanuzanus OOJbIINX JaHHBIX.

2 |MHdopMannoHHBIC CHCTEMBI YIIPABICHHUS B3aNMOOTHOIICHUSMH C KIIMEHTAMHU.

OCHOBHBIE BOIIPOCHI, PACCMaTPHBAEMBIE B JICKIIHH:

- OCHOBHBIE OHSATUSA, CTPYKTYpA.

- ndopmannoHHble TEXHOIOTHH IpeoOpa3oBaHusl JaHHBIX B MH()OPMAIMOHHBIX CHCTEMax YIpaBICHUSA
B3aMMOOTHOIICHHUSAMH C KIIMEHTaMH.

- ®opManu30BaHHBIE CUCTEMBI YIIpaBaeHUs oparnusamuein: CRM.

- O030p pOCCUICKOTO PhIHKA HH(POPMAIIMOHHBIX CHCTEM YIIPABJICHHS B3aUMOOTHOILICHHUSIMH C KITHCHTaMH.

3 |Cuctembl 00pabOTKY TaHHBIX U YIIPABJICHUS MTPEIATPUSATHSIMH.

OCHOBHBIE BOTIPOCHI, PACCMAaTPUBAEMBIE B JICKIIUH:

- Crucrembl 00pabOTKH TaHHBIX: IOHATHE, Ha3HAYCHHUE, IIPUHIIAIIBI IOCTPOCHHS.

- VipaBlieHUuE B3aHMOOTHOLICHHUSMH C KIIMEHTaMH C UCTIOIb30BaHHEM HH()OPMAMOHHON CUCTEMBI
ynpoasienus npennpusitueM CRM-cucremsl.

- Konnernust ynpasieHust B3anMooTHoIeHusiME ¢ kimentamu (CRM).

4 HpI/IHI_II/Il'IBI MMPUMCHCHU CRM-cucrem B MapKCTHHFOBOﬁ ACATCIIbHOCTH KOMIIaHHNH
OCHOBHBIE BOIIPOCHL, PaCCMAaTPUBAEMBIE B JIGKLIUU:

- [Ipunnuns! opranmsanun CRM-cucteMsl.

- Bugst CRM-cucrem.

- ®ynkunonaiabHOCTh CRM.

- CRM — ¢yHkuunu: Korja cucrtemMa He HyKHa?

- OcHoBHEIe niporieccsl CRM.

- Crparerus CRM.

5 |CRM-cucTembl Kak HTHCTPYMEHT aBTOMATU3AIMK OU3HEC-TIPOIIECCOB.
OcCHOBHbBIE BOIIPOCHI, paCCMAaTPUBACMBIC B JICKIIUU:

- Bitrix24.

- A2B.

- amoCRM.

6 |Texnomnorust XxpaHeHus OONBIINX JAHHBIX.

OCHOBHBIE BOIIPOCHI, pACCMAaTPHBAEMBIC B JICKIIAH:

- XpaHunuiia JaHHbIX: TpeOOBaHMS K XPAHIIMILAM JaHHBIX, PErPECCHOHHBIN aHAH3.
- 33124 KJIaCCU(PUKALMH U KIACTEPU3ALIUH.

- PAcnipenenennsie ¢aitnossie cucrems! (POC).

7 |CRM kak HHCTPYMEHT KIMEHTOOPUEHTUPOBAHHOCTH.
OCHOBHBIE BOIIPOCHI, PACCMATPUBAEMbBIC B JICKITHH:
- OCHOBHBIE PBIHOYHBIE MPEANOCHUTKH MosiBieHnss CRM.

- MapkeTuHT OTHOIIEHUH VS TPAH3aKI[UOHHBIA MAPKETHHT .




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

- 3amaun u nenn CRM kak MeTomoI0rum.

- YnpaBieHne KIMEHTCKAMHE BIICUATICHUSIMU.

- ®oKyc Ha KJIMEHTa — CTPATerHU KIIMEHTOOPHEHTHPOBAHHOCTH.

- [Toxxomp! K peanu3aliy CTPATETUH YIPABICHUS B3aUMOOTHOIICHUSMU C KITHCHTAMH.

4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.

HpaKTI/ILIeCKI/Ie 3aHATHA

n/n

Tematuka MPAKTUYCCKUX 3aHSATHH/ KpaTKO€ COACPIKAHUC

Keiic «Mogenp Agile-Ouzneca»

B pesynbTaTe BBITOTHEHHS MPAKTHIECKOTO 3alaHUs CTYISHT YUUTCA IPUMEHATh HH(POPMALIIOHHBIE
TEXHOJIOTUH B 00beMe, HE0OX0IMMOM JUIs Lienield OM3HeC-aHalli3a TPAHCIIOPTHOT'O IPENPUSTHSL.
AHanm3upoBaTh BHyTpEeHHHE (BHEUIHNE) (QAKTOPHI U YCIOBUS, BIUIOMINE HA AEATEIbHOCTS OPTraHU3aInN
AHanM3UpoBaTh TpeOOBaHHS 3aNHTEPECOBAHHBIX CTOPOH C TOUKH 3pEHHS KPUTEPHEB KayecTBa,
OIpeIeNIIeMBIX BHIOPAHHBIMH ITOIXO0JaMH

Keiic «Moznens Agile-Ouzneca»

B PE3YIbTATE BLINTOJIHCHUS MPAKTUICCKOTO 3a/laHus CTYACHT YUYUTCA IPUMEHATH I/IH(i)OpMaHI/IOHHI)IG
TEXHOJIOTUH B 00beMe, HeOOXOIMMOM ISl Lieliel OM3Hec-aHaIn3a TPAHCIIOPTHOTO MPEAIPUSTHS.
AHanu3upoBath BHyTpeHHUE (BHEIIHUE) (PaKTOPHI U YCIIOBHUS, BIMSIOUINE HA JIESITENbHOCTh OPraHu3alin
AHanmm3upoBaTh TPeOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOUKH 3PCHUS KPUTEPHEB Ka4eCTBa,
ONpEACIIAEMBIX BBI6paHHI>IMI/I noaxogaMu

Keiic «Mogenp Agile-Ouzneca»

B PE3YyIbTATE BBINTOJIHCHUS MMPAKTUYCCKOIO 3a/laHus CTYACHT YUUTCA MIPUMCHSATDH I/IH(l)OpMaL[I/IOHHLIC
TEXHOJIOTUH B 00beMe, HeOOXOIMMOM IS LieJiel OM3Hec-aHaIn3a TPAHCIOPTHOTO MPEATIPUSTHS.
AHan3upoBaTh BHYTPEHHHUE (BHEIIHUE) (QAKTOPHI U YCIIOBHS, BIHUSIONINE HA JISSTEINBHOCT OPraHn3alin
AHaJ'H/ISI/IpOBaTL Tpe60BaHI/Iﬂ 3aUHTCPECOBAHHBIX CTOPOH C TOYKU 3pCHUA KPUTCPUECB KAaY€CTBA,
OnpeaesIeMbIX BRIOPAHHBIMH [TOAX01aMU

OnTuMmuzarust OM3HEC-TPOIIECCOB.

B peSyHbTaTC BBIIIOJIHCHUA HpaKTI/I'-ICCKOFO 3aJaHuA CTyZ[eHT y‘H/ITCﬂ OLICHHUBATH 6H3HCC'B03MO)KHOCTB
peanu3aIiy penieHns ¢ TOYKH 3PSHUS BRIOpaHHBIX IIEJIEBBIX MTOKazaTeneil. MoaenupoBats 00beM 1
IrpaHULIbI pa60T. OHCHKa 3(1)(1)€KTI/IBHOCTI/I KaXXJ0ro BapuaHTa pCIICHU KaK COOTHOIICHUA MCIKIY

0K AaCMbIM YPOBHEM HCIIOJIB30BaHUA PECYPCOB U omnnaeMoﬁ IIEHHOCTBHIO

Ontumu3anusi OU3HEC-TIPOIECCOB.

B pesysbrare BBIOIHEHUS MPAKTHYSCKOTO 3aJaHUS CTYICHT YUUTCS OIICHUBATH OU3HEC-BO3MOXKHOCTh
peau3aIiy PEeICHHs C TOUKH 3PCHUS BRIOPAHHBIX IIEJICBBIX MOKa3aTeseil. MoaenupoBaTh 00beM U
rpaHuibl padot. Ouenka 3pPEKTUBHOCTU KaKI0TO BaApUAHTA PEIICHUS KaK COOTHOIICHHS MEXKTY
OKHJIACMbIM YPOBHEM HCIIOJIb30BAHUS PECYPCOB U 0XKUAAEMOI [IEHHOCTHIO

VYrpapieHue KOMIUIEKCOM MapKEeTHHIa Ha 0OCHOBE KoHeniuu CRM
B pe3yinbTaTe BBIIOIHEHUS IPAKTUICEKOH PaOOThL, CTYIEHT HOIy4YaeT HaBbIK 10 (HOPMUPOBAHUIO
MapKeTHHT0BO#1 0a3bl naHHbIX B CRM-cucreme.

4.3. CamocrosiTenbHas padoTa 00y4darommXcs.

Buna camocrositensHOM paboThI

W3yueHne NOMOTHUTEIBHOMN TUTEPATyPBI.

N3yuyeHne N1eKIUOHHOTO MaTepHraa.




IToaroroBka kK IpOMEKYTOUYHOHN aTTECTALUH.

[ToaroroBka K TEKylemMy KOHTPOJIIO.

5. Ilepeuenb wu3NaHMI, KOTOpPbIE PEKOMEHAYETCS UCIIOIb30BaTh MPHU
OCBOEHUU JTUCIUIUIMHBI (MOJTYJIS).
Ne
n/m
1 [TepcnieKTHBHBIE TEXHOJIOTHH https://www.elibrary.ru/item.asp?id=48332120

bubnuorpaduueckoe onucanue MecTto nocryna

3¢ (deKTUBHOMN 3KCIUTyaTallui NOJBUKHOTO
COCTaBa U XKeJIe3HOJOPOXKHOro myTH / A. B.
Ascuesny, H. B. YeptsikoBuesa, B. A.
3acos [u ap.]. — Camapa : Camapckuii
rOCYJapCTBEHHBIN YHUBEPCUTET ITyTEH
coobmenns, 2021. — 175 ¢. — ISBN 978-5-
98941-351-5. — EDN PAXNFQ.

2 | Cromspoga, E. A. DddexruBHOCTH https://www:.elibrary.ru/item.asp?id=39906680
uHpopmatuzanum yepes BHeapenne CRM-
cucreM / E. A. CronsipoBa // AkTyanbHbIE

TCHACHIWN 1 MHHOBAIINU B Pa3BUTHUU
poccuiickoil Hayku : COOpHHMK Hay4YHBIX
cratelt / Hayunsrit penaktop 1O.C.
IMTanxux. Tom Yacte IV. — Mocksa :
MznarensctBo "llepo”, 2019. — C. 112-117.
— EDN BGLYOX.

3 Konoganos, M. B. CoBpemeHHbIE https://www.elibrary.ru/item.asp?id=35458114

TEXHOJIOTHH PabOThI ¢ OOIBIIUMU
nanaeiMu / M. B. Konosaios //
MHHOBalIMOHHBIE MOAXObBI B COBPEMEHHOMN
HayKe : COOpHHUK CTaTel Mo MaTrepuaiam
XXVII MexayHapoIHON HAy4YHO-
npakTuueckor koHpepenmuu. Tom Ne 16
(28) : ObmIEeCTBO C OTPpaHUYCHHOU
OTBETCTBEHHOCTHIO "MHTepHayka", 2018. —
C. 54-59. — EDN XWTIQX.

4 Cwmetkuna, O. M. boJbliine JaHHbIE - https://www.elibrary.ru/item.asp?id=44891458
MOHSITHE U TeXHOJIOTHH paboTel / O. M.

Cwmetkuna // LlndpoBast KOHBEpPTESHIIHS B
SKOHOMHUKE U yrnpaBiieHuH : COOpHUK
HayuyHBIX TpyaoB / [lox penakuueii B.B.
Tpodumona, B.®. Munakoa. — CaHKT-
[etepOypr : Cankr-IleTepOyprekuii

rOCyIapCTBEHHBI SKOHOMUYECKUI




yausepcuret, 2020. — C. 76-83. — EDN
GDFCDS.

5 Amnanu3 6oapmux ganueix / U. b. https://www.elibrary.ru/item.asp?id=60771512
Tecnenko, A. M. I'y6epnatopos, O. b.
Jurununa [u ap.]. — Mocksa : O61iecTBo ¢
OTPaHHYEHHOU OTBETCTBEHHOCTHIO
"UzparensctBo "KnoPyc", 2023. — 296 ¢c. —
ISBN 978-5-406-10550-4. — EDN
MEKHTN.

6. IlepeueHbp CcOBpeMEHHBIX TIpOoeCCHOHATBHBIX 0a3 JaHHBIX U
WH(POPMAIIMOHHBIX CIPABOYHBIX CHCTEM, KOTOpPBIE MOTYT HCIIOJB30BaThCS IIPHU
OCBOCHHUH JTUCIUIIINHBI (MOJTYJIs).

http://library.miit.ru/ - snekTpoHHO-OMOMMOTEYHAass cucreMa HaydHo-
Texaudeckor onommorexku MUNUT

http://rzd.ru/ - caiir OAO «PX]]».

http://elibrary.ru/ - HayuHo-371eKTpOHHas OUOIHOTEKA

ITouckoBrie cuctemsl : YANDEX, MAIL

7. IlepeuyeHb JHUIEH3UOHHOTO H  CBOOOJHO  PACHPOCTPAHAEMOTrO
MpPOrpaMMHOr0 OOECIEUYEeHUs, B TOM YHCJIE€ OTEUYECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOIMMOTO /11 OCBOCHHUS IUCIUIIIIUHBI (MOIYJIs).

Jlns mpoBeneHWs 3aHATUH 1O JIUCHUIUIMHE HeoOxoammo Hamumuue I[10
Microsoft Office

8. Ommcanme MaTepHATbHO-TEXHUYECKOW 0a3pl, HEOOXOAMMOW st
OCYIIECTBJICHUSI 00pa30BaTEIHLHOTO TPOIIecca MO MUCIUTUINHE (MOIYITIO).

Ayautopusi JUisi TPOBEJEHUS 3aHATUW MO AUCIHUIUIMHE JIOJDKHA OBITh
OCHAIIIEHA JJOCKOU, MPoeKTOpoM, 3kpaHoM u [1K mim HOyTOyKOM.
9. ®opma NpOMEKYTOUYHOM aTTECTALIUHU:

3ayeT B 9 cemecTpe.

10. OuieHOUHBIE MAaTEpUAIBI.

OHGHO‘{HLIG MaTCpualibl, IPUMCHACMBIC IIPpU IMPOBCACHUU HpOMe}I(YTOqHOﬁ

aTTecTally, pa3padaThIBAIOTCS B COOTBETCTBUM C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUNT).
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