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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenstMu OCBOCHMSI NUCUUIUIMHBI SIBISIETCS HM3y4YEHHE, OMHCAHHE, aHAJM3,
U3MEHeHHe OW3Hec-TpoleccoB, B TOM UHWCIE€ Ha MpUMepe KOMIIaHUN
TPAaHCIOPTHOTO pBIHKA (MpUMEp OINUCaHuA OHW3HEC-Tpollecca); BBIABICHHE
npo0sIeM 1T BO3MOXKHOCTEH pocTa; hopMUpoBaHUe OM3HEC-TPeOOBAHUH C yUEeTOM
PHCKOB, 3aTpaT, 3aBUCUMOCTEH, HOPM.

3amaur OCBOCHUSI TUCITUTUINHBI:

- U3y4YCHHE OCHOBHBIX TEXHOJIOTHI cOopa 1 aHann3a JaHHBIX;

- U3y4YE€HHE OCHOBHBIX TEPMHUHOB MPEAMETHON 00JaCTH WH(GOPMALMOHHBIX
CHCTEM;

- OIIPENENNTh 3a7auu, CTPYKTypy U npuHUUIEl npuMeHeHus: CRM-cucreMm B
MapKETUHIOBOU JESITEIbHOCTH KOMIIaHUH;

- HAYYUTHCS PPMyJIMPOBATh IPUHIIUIIEI OTIEPATUBHOM PaOOTHI ¢ KIMEHTAMU
1 00pabOTKM MOJYyYEHHBIX JTaHHBIX.

2. Ilnanupyembie pe3ynbTaTbl 00yUEHHS N0 JUCUUILUIMHE (MOIYJIIO).

[lepeuenp (GopMUpYEMBIX pPE3yJbTaTOB OCBOECHHSI 0Opa3oBaTEIbHOM
porpamMmsbl (KOMIIETEHLIUI) B pe3yIbTaTe 00yUYeHHUs 10 AUCHMILTUHE (MOIYIIO):

IMIK-11 - CpoocobGeH K pacueTy W aHalW3y BBIMOJHEHUS! OCHOBHBIX
POU3BOJICTBEHHO-PKOHOMUYECKUX  TOKazaTene  paboThl  CTPYKTYpPHOTO
MoJIpa3/IeJICHUs )KEJIe3HOIOPOKHOTO TPAHCIIOPTA ;

ITK-15 - CnocoOeH k pa3palboTke W peaiu3aiu IUGPOBBIX PEIICHUN Ha
MacCaXUPCKOM TPAHCTIOPTE.

OOGy4eHwue 1Mo JUCUUIUIUHE (MOAYJII0) MPENOaraeT, YTo Mo ero pe3yJibTaTam
oOyyatomuiicst Oyier:

3HaTh:

OCHOBHBIE MOJIXO0/IbI K TPOBEJICHNUIO OU3HEC-TNIAHUPOBAHUS HA TPAHCTIOPTE, K
orieHKe A (PEKTUBHOCTH pabOT B paMKaX OCHOBHBIX M BCIIOMOTaTEIbHBIX OM3HEC-
IIPOIIECCOB.

YMmeTh:

aHAJTUTUYECKH o0ecrnedynBaTh pa3pabOTKy MEPONPUITHH 10 HU3MEHEHUIO
OCHOBHBIX M BCIIOMOTaTEJIbHBIX OPraHU3AIMOHHBIX MPOLIECCOB B OPraHU3aIuU B
COOTBETCTBHHM C BEKTOPOM KIIFOUEBBIX OH3HEC-TIPOIECCOB. A TaKKe BBISBIIATH,
PETUCTPUPOBATh, AHAIM3UPOBATh U KIACCU(PHUIIMPOBATh PUCKH U pa3padaThIBaTh
KOMILJIEKC MEPONPUITHI M0 WX MUHUMU3AHH. OPOopMIISTh pe3yIbTaThl OU3HEC-
aHajguM3a B  COOTBETCTBMM C  BBIOpaHHBIMM  TOAXoJaMu, I[IpumMeHSTH



UH()OPMAIIMOHHBIE TEXHOJIOTHH B 00bEME, HEOOXOJAMMOM IS Iejiel Ou3Hec-
aHalIM3a. aHAJIUTHYECKH OO0OecleuynBaeT pa3padOTKy CTpaTerud W3MEHCHHM
OpraHU3aIHH.

Baanernb:

METOJIaMH, TEXHUKaMHM, MpOlleCCAaMHM WU HWHCTPYMEHTAMHU IUIAaHUPOBAHUA,
ONTUMHU3AIMA U OPTaHU3AIMH TPAHCIOPTHO-IOTUCTUYECKUX OH3HEC-TIPOIIECCOB,
CBSI3aHHBIX C TIEPEBO3KaMM T'PY30B U IMACCAKUPOB, PabOTON MYJIbTHMOJATBHBIX
TPAHCHIOPTHO-JIOTUCTUYECKUX LIEHTPOB, B3aMMOJCUCTBUEM pA3JIUYHBIX BHUIOB
TpaHcIopTa

3. O0beM AUCIUILIUHBI (MOIYJIs).
3.1. O6mias TpyI0EMKOCTb JTUCHMUILUTMHBI (MOTYJIS).

OO0mast TPYJIOEMKOCTh AMCHUILIUHBI (Moxynsi) coctaBisier 3 3.e. (108
aKaJeMHYEeCKUX Jaca(oB).

3.2. O6bem pguctuIuiMHbBl (MOAyJsl) B (opMe KOHTAaKTHOW paboThl
oOydarommxcss €  [EJarorM4YecCKUMH  pabOoTHHUKaMU W (WIM)  JUIAMH,
MIPUBJICKAEMBIMHU K peanu3alii 00pa30BaTeIIbHON MMPOTpaMMbl Ha HHBIX YCIIOBHUSX,
P MIPOBEJICHUHN YUCOHBIX 3aHITHI:

KomnuectBo yacos

Turm yqeOHBIX 3aHITHI
Bcero | Cemectp Ne9

KonrtaktHas paboTa mpu npoBeIeHIH YUeOHBIX 3aHATHH (BCETO): 80 80
B ToMm uncne:

3aHATHSA JIEKIIHOHHOTO THIIA 48 48
3aHATHSA CEMUHAPCKOTO TUIA 32 32

3.3. O6bemM aucCHUIUIMHBI (MOIyYJiA) B (OpME CaMOCTOSITENIbHONW padOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OOydYarOUIUXCSA C
MeIarorTMYeCKUMH pabOTHUKAMU U (WJIM) JIMLIAMH, IPUBJIEKAEMBIMH K peaTu3aiuu
oOpa3oBaTeIbHOM MpOrpaMMbl HAa HHBIX YCJIOBHUAX, TMPHU MPOBEIACHUU
MIPOMEXKYTOUYHON aTTECTAIIMU COCTABIISIET 28 aKkaJeMHUeCKUX vaca (OB).

3.4. IIpu 0Oy4eHuu o HHAMBUAYAIBHOMY Y4eOHOMY ILIaHY, B TOM YHCIIE IPU
YCKOPEHHOM 00Yy4YeHUHU, 00BEM JUCITUTUTHHBI (MOIYJIsI) MOXKET OBITh peaii30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHOM paboThl 00yJaronuxcs, a Takxke B (hopme
KOHTaKTHOM pabOThl 00YyYaloIMXCsl ¢ MEAArorHuecCKUMu pabOTHUKaMHU U (MIIH)
JUIIAMH, TIPUBJIEKAaEMbIMH K peaiu3allii 00pa30BaTeIbHON MPOTrpaMMbl Ha WHBIX
YCIIOBUSIX, TIPH MIPOBEICHUHU TPOMEKYTOUHOU aTTECTAIIHH.




4. ConepkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

TexHonorusa anainusa JaHHBIX.

OcHOBHBIE BOTIPOCHI, pACCMaTPUBAEMBIE B JIEKIIMHU:

- )KuzHeHHPII IUKI aHaM3a OONBIINX TAHHBIX, CTAHAAPTHL.
- KorHuTuBHBIN aHAIN3 JaHHBIX.

- Bisyanmzanus 00mbIINX JaHHBIX.

WndpopmanroHHbIe CUCTEMBI YIPABICHUS B3aUMOOTHOIIEHUSIMH C KIIMEHTaMU.

OCHOBHBIE BOIIPOCHI, PACCMATPUBAEMBIE B JICKI[HH:

- OCHOBHBIE NOHATHS, CTPYKTYpA.

- MndopManmoHHbIe TEXHOJIOTHH PeoOpa3oBaHusl JaHHBIX B MHYOPMAIIMOHHBIX CUCTEMAax YIPaBICHUS
B3aMMOOTHOUICHUSMMU C KIIMEHTAMM.

- dopmanu30BaHHBIE CHCTEMBI yIIpaBieHHs oparau3amueii: CRM.

- O630p poccuiickoro peIHKa HHPOPMAIIMOHHBIX CHCTEM YIIPABICHHS B3aUMOOTHOIIECHUSIMH C KIIMEHTaMH.

Cuctembl 00pabOTKH TaHHBIX U YIPABICHUS MPEANPUATHIMU.

OcHOBHBIE BOIIPOCHI, pACCMaTPUBAEMBIE B JIEKLIMU:

- Cucremsl 00pabOTKH TaHHBIX: TIOHATHE, HA3HAYCHHE, IPHHIIUTIBI TIOCTPOCHUS.

- YpaBieHue B3aUMOOTHONICHUSIMU C KIIMCHTAMH C UCTIOJIb30BaHHEM UH(POPMAITMOHHON CHCTEMBI
ynpoasneHus npeanpustieM CRM-cucteMsl.

- Konnenuus ynpasieHusi B3auMOOTHOIIIEHUSAME ¢ kiineHTamMu (CRM).

HpI/IHHI/IHbI IIPUMCHCHHA CRM-cucteMm B MapKeTHHFOBOﬁ JACATCIIBHOCTHU KOMIIaHUH
OCHOBHBIE BOIIPOCHI, pACCMATPHUBAEMBIC B JICKITHH:

- [Ipunuuns! opranuzanun CRM-cuctemsl.

- Bugsrt CRM-cucrem.

- ®ynkunonansHocTh CRM.

- CRM — ¢yHKImm: korga cuctemMa He Hy>KHa?

- OcHoBHbIe nporecckl CRM.

- Ctparerust CRM.

CRM-cucrembl Kak THCTPYMEHT aBTOMAaTH3aIMK1 OM3HEC-TIPOIIECCOB.
OcHOBHEIE BOIPOCHI, paCCMATPUBAECMBIC B JICKIIUU:

- Bitrix24.

- A2B.

- amoCRM.

Texnomorus XpaHCHUA 0O0JIBIINX JaHHBbIX.

OCHOBHBIE BOIIPOCHI, pacCMaTpUBaeMble B JICKIIHU:

- XpaHWJIHIIA JaHHBIX: TPEOOBaHMS K XPaHWIHIIAM JJAaHHBIX, PErPECCHOHHBIN aHAIU3.
- 3amaun KIaccu(UKAINK U KIaCTePU3AIHH.

- PAcnpenenennsie daiinossie cucrems! (POC).

CRM Kkak MHCTPYMEHT KIIMEHTOOPUEHTUPOBAHHOCTH.

OCHOBHBIE BOIIPOCHI, PACCMATPHUBAEMBIC B JICKIIHH:

- OCHOBHEBIC PHIHOYHEIC MTPEIIOCHUIKY mosiBiIieHUs CRM.

- MapKeTHHT OTHOIICHUH VS TPaH3aKIIMOHHBIA MapKETHHT.

- 3agaun u uemu CRM kak METOHOJIOTUH.

- YpaBieHrue KIMEHTCKUMHU BIICUATICHHSIMH.

- ®OKyC Ha KJIMEHTAa — CTPATEerMy KJIMEHTOOPHUEHTHPOBAHHOCTH.

- TToaxoap! K peanu3aiy CTPATETUH YIIPABICHUS B3aAHMOOTHOIICHUSIMH C KJIMCHTAMH.




4.2. 3aHATHUS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

/ Tematuka MPAKTUYICCKUX 3aHATHH/ KpaTKO€ COACPKAHUC
/11

1 [Keiic «Mogenb Agile-Ouzneca»

B pesynbpTaTe BBIIOTHEHHS IPAKTHIECKOrO 3aJaHuUs CTYICHT YYHUTCS IPUMEHITh HHQOPMaIlMOHHEIC
TEXHOJIOTHH B 00beMe, Heo0X0JUMOM st IiesIeii OM3Hec-aHaM3a TPAHCIOPTHOTO NPEANPHUSTHS.
AHanm3npoBaTh BHyTPEHHHE (BHEIIHKE) (DaKTOPHI U YCIOBHS, BIHUAIONINE Ha NEATSIFHOCTh OPTraHU3aIlnI
AHaNM3MpoBaTh TPEOOBaHMUS 3aHHTEPECOBAHHBIX CTOPOH C TOUYKH 3PSHUS KPUTEPHUEB KAauecTRa,
orpe/ieIsieMbIX BBIOPAaHHBIMH MOJX0aMHU

2 |Keiic «Mogens Agile-6usneca

B PE3YyJIbTATC BBIMIOJIHCHUSA NPAKTUUCCKOTO 3aaHUA CTYACHT YUUTCA IPUMCHATH I/IH(l)OpMaHI/IOHHLIe
TCXHOJIOTUHU B O6LeMe, HeOGXOZ[I/IMOM IS 1eneit Ou3HeC-aHaIM3a TPAHCIIOPTHOI'O MPEANPUATHUA.

AHaJ'II/ISI/IpoBaTB BHYTPCHHHC (BHeH.[HI/Ie) (ﬁaKTOpBI 1 yCJIOBH?, BJIMAKONINC Ha ACATCIBHOCTh OpraHUu3aluu
AHaJ'II/ISI/IpoBaTB Tpe6OBaHI/Iﬂ 3aMHTCPCCOBAHHBIX CTOPOH € TOYKU 3pCHUA KPUTCPHUCB KA4YCCTBA,
OIPCACIIACMbIX BBI6paHHLIMI/I noaxoagaMu

3 [Keiic «Mogens Agile-Ouzneca»

B PE3YJIbTATC BBIMIOJTHCHUSA NPAKTUYCCKOTO 3aJaHUs CTYACHT YUUTCA IPUMCHATH I/IH(I)OpMaI_II/IOHHI)IC

TEXHOJIOTHH B 00beMe, HEOOXO0JMMOM JUTA 1ieJiel On3Hec-aHann3a TPAHCIIOPTHOTO PEANPHUSTHSI.
AHanu3upoBaTh BHyTpeHHUE (BHEIIHUE) (paKTOPBI U YCIIOBHUS, BIMSIONINE Ha JIESITEIILHOCTh OPraHU3alin
AHanu3upoBath TpeOOBaHHS 3aMHTEPECOBAHHBIX CTOPOH C TOUKHU 3PEHUSI KPUTEPHEB KauecTBa,
OIpe/iesIsieMbIX BBIOPAHHBIMH MOJX0aMHU

4 |OnTuMuzanmsi Ou3HeC-MPOIIECCOB.

B PE3yJbTAaTC BBIMIOJIHCHHUA NPAKTUYCCKOTO 3aJaHUs CTYACHT YUYHUTCA OLICHUBATH OHM3HEC-BO3MOKHOCTD
peajim3anuu peuIeHUsA ¢ TOUKH 3pCHUSA BBI6paHHBIX OEJICBBIX MOKa3aTescH. MOZ[GJ'II/IPOBaTL 00beM 1
rpaHuIbl padboT. OneHka d3pPEKTHBHOCTH KaXKIO0TO BapHaHTa PEIICHU KaK COOTHOIICHUS MEXKITy
O0XUAAEMBIM YPOBHEM HCIIOJIb30BaHUA PECYPCOB U O)I(HHaeMOﬁ IOCHHOCTBIO

5 |OntuMuzanus GU3HEC-TPOIIECCOB.

B PEIYJIbTATE BBIMIOJTHEHUA NPAKTUYCCKOTO 3aJaHUs CTYACHT YUUTCA OUCHUBATH OHM3HEC-BO3MOXKHOCTE

peanu3anuy pemeHus C TOYKU 3pSHHS BEIOPaHHBIX IIEJIEBhIX MOoKa3aTenei. MoaenupoBath 00beM U
rpaHuIBl padboT. OneHka 3PEKTHBHOCTH KaXKIOT'0 BApUAHTA PEIICHUS KaK COOTHOIICHHUS MEXKITY
0’KHJAaEMBIM YPOBHEM HCIIOJIb30BaHUSI PECYPCOB U 05KUJAEMOM LIEHHOCTHIO

6 |YmpaBiieHne KOMIUIEKCOM MapKeTHHTa Ha OCHOBe KoHIenmun CRM
B pe3ynbraTte BRIOTHEHUS MPAKTHUCEKON paOOTHI, CTYICHT MOJIyYaeT HaBBIK 0 (POPMHPOBAHUIO

MapKeTHHroBoi 0a3el nanHeIX B CRM-cucteme.

4.3. CamocrosiTenbHas padoTa 00ydaroImuXCs.

No .
Bua camocrositensHOM paboThI
n/m
1 |M3ydeHue MOMOTHUTEIBHOM JIUTEPATYPHI.
2 |M3ydyeHwne NeKIMOHHOTO MaTepuaa.
3 [ToaroroBka Kk MpOMEKYTOUHOU ATTECTAI[UH.
4 | TloaroToBKa K TEKyIeMy KOHTPOJIIO.

5. Ilepedenr wu3maHUi, KOTOPbIE PEKOMEHAYETCS HCIOIb30BaTh IpHU
OCBOEHUU JUCUUIUIAHBI (MOAYJIA).




/i

bubnuorpaduyeckoe onucanue

Mecro nocryna

[lepcnekTUBHBIE TEXHOJIOTUU
3¢ pexTUBHOMN HKCIUTYaTalluH TOIBUKHOTO

COCTaBa U >KeJIe3HOA0pOoXkKHOro myTH / A. B.

Agcuesny, H. B. YUeptsikoBleBa, B. A.
3acoB [u ap.]. — Camapa : Camapckuit
rOCYJapCTBEHHBIN YHUBEPCUTET ITyTEH
coobrenus, 2021. — 175 ¢. — ISBN 978-5-
98941-351-5. —- EDN PAXNFQ.

https://www.elibrary.ru/item.asp?id=48332120

CromnsipoBa, E. A. DddexTuBHOCTH
nHpopmaTuzanuu yepe3 BHeapenne CRM-
cucteM / E. A. Ctonsaposa // AKTyalbHbIE
TEHJCHIIMY U NHHOBAILIUU B Pa3BUTUU
poccuiickoit Hayku : COOpHUK Hay4HBIX
crareii / Hayunsrii pegaktop 1O.C.
[MTanxux. Tom Yacts IV. — Mockaa :
WzparensctBo "llepo”, 2019. — C. 112-117.
— EDN BGLYOX.

https://www.elibrary.ru/item.asp?id=39906680

Konosanos, M. B. CoBpemeHHbIE
TEXHOJOTHH pabOThI ¢ OONBIIUMU
naaabivu / M. B. Korosaios //
HHHOBAIIMOHHBIE MTOIXO0/IBI B COBPEMEHHO
HayKe : COOpHUK CTaTel o MaTepuanam
XXVIII mexayHapoIHOW Hay4qHO-
npakTuieckoi koHpepeHuuu. Tom Ne 16
(28) : OO1IECTBO C OTPaHUYCHHOM
OTBETCTBEHHOCTHIO "MHTepHayka", 2018. —
C. 54-59. — EDN XWTIQX.

https://www.elibrary.ru/item.asp?id=35458114

Cwmetkunna, O. M. boineiine JaHHEBIE -
HOHATHE U TeXHOJOrHH paboTel / O. M.
Cwmetkuna // HudpoBast KoHBepreHIMs B
HPKOHOMUKE U yrpaBiaeHuH : COOpHUK
Hay4HbIX TpyAoB / [lox penakiueii B.B.
Tpodumona, B.®. Munakosa. — CaHKT-
[TerepOypr : Cankr-IlerepOyprekuii
rOCy/1apCTBEHHBIN IKOHOMUYECKUI
yauBepcuret, 2020. — C. 76-83. — EDN
GDFCDS.

https://www.elibrary.ru/item.asp?id=44891458

Amnanus 6oapmux ganueix / M. b.
Tecnenko, A. M. I'y6epnatopos, O. b.
Hurwnmna [u ap.]. — Mocksa : O6miecTBo ¢
OTPaHUYEHHOW OTBETCTBEHHOCTHIO
"U3parensctBo "KnoPyc", 2023. — 296 ¢. —

https://www.elibrary.ru/item.asp?id=60771512




ISBN 978-5-406-10550-4. — EDN
MEKHTN.

6. IlepeuyeHb COBpPEMEHHBIX MPO(PECCHOHANBHBIX 0a3 JaHHBIX |
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIb30BAThCS IIPH
OCBOCHUU JUCHUIUIUHBI (MOIYJIA).

http://library.miit.ru/ - osnexkTpoHHO-OMONIMOTEUHAss cucTeMa HaydHo-
TexHuaeckoi ondmmoreku MUNUT

http://rzd.ru/ - caiit OAO «PXI».

http://elibrary.ru/ - nHaygHo-371eKTpOHHAsS ONOIMOTEKA

ITouckoBrle cucteMsl : YANDEX, MAIL

7. IlepeuyeHb  JUIEH3UOHHOTO W  CBOOOJAHO  PACIPOCTPAHSIEMOTO
IPOTpaMMHOr0 OOECIeUYeHus, B TOM YHCJIE OTEUECTBEHHOI'O IPOM3BOJICTBA,
HEO0OXOIMMOTrO JIJI1 OCBOCHUS AUCITUTLIIUHBI (MOIYJIs).

I[JI}I HpOBCIIeHI/ISI BaH}ITI/Iﬁ 110 JUCHHUIIJIIMHEC HCO6XOI[I/IMO HaJIN4uce HO
Microsoft Office

8. Omnwucanme MaTepHaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOUN s
OCYILIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILUIMHE (MOIYJIIO).

AyauTtopusi JUisi TIPOBENICHUS 3aHSATUW M0 JAUCIUIUIMHE JIOJDKHA OBIThH
OCHAIIIEHA TOCKOM, MPOeKTOpoM, sKkpaHoM u [T1K min HOyTOyKOM.
9. ®opma MPOMEKYTOUHOU aTTECTALNU:

3auet B 9 cemectpe.

10. OuleHOUHBIE MAaTEpUAIIBI.

OueHouHblE MaTepuabl, IPUMEHSEMbIE TTPU NMPOBEIACHUHU MPOMEKYTOUHOM
aTTeCTalluy, pa3padaThIBalOTCA B COOTBETCTBUM C JIOKAJIbHBIM HOPMATHBHBIM
aktroM PYT (MUUT).
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