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[ens: PazButre 3((heKTUBHON CUCTEMBI yIIPaBICHUS B3aUMOOTHOLIECHUSIMU
C TNaccaXUpamH Ha >KeJIE3HOJOPOXKHOM TpaHCIOPTE C Hucnojb3oBaHueM CRM-
TEXHOJIOTHH JJIs TOBBIILIEHUS Ka4ecTBa OOCITYKUBAHUS U YITyULICHUS] KIIMEHTCKOTO
OIIBITA.

3amaun:

M3yuntes cnenuduky paOOThl  KEJIE3HOJOPOKHOIO TpaHCIoOpTa U
0COOEHHOCTH B3aUMOJIEHCTBHUS C MacCaXUPAMU JJIs1 ONpeIeICHUS TOTPeOHOCTEH U
0KUJaHUM KIUCHTOB.

Ananu3upoBath BO3MOXKHOCTH CRM-cucrem B KE€I€3HOAOPOKHOU OTpaCIn
JUISL TIEPCOHAJM3alMN OOCITy)KMBaHUs, YIpPaBlIeHUS OpOHUPOBAHHMEM U YydYeTa
MPEANOYTCHUHN MAaCCAKUPOB.

Paspaborath ctpareruto BHeapenuss CRM-cucrem B paboTy ¢ maccaxxupamu
Ha JKEJIE3HOJOPOKHOM TpPAaHCIOPTE C Y4YETOM crheuudukud orpaciu |
MOTPEOHOCTEHN KIIMEHTOB.

[IpoBecTn aHaIU3 KOHKYPEHTOB B 00siacTu ucnosb3oBanusi CRM-cucreM B



paboTe ¢ maccakupaMH Ha KEJIE3HOJOPOKHOM TPAHCIOPTE C IEIbIO BBISABICHUS
JTYUIIUX MPaKTUK u pa3paboTku CTpaTeruu LTSt yIIy4ILIeHUS
KOHKYPEHTOCIIOCOOHOCTU KOMITAHHH.

OO6mast TpynOEMKOCTh JUCHUIUIMHBL (MOIyJs) cocTaBisier 6 3.e. (216
aKaJeMHYeCKUX Jaca(oB).



