MHUHUCTEPCTBO TPAHCIIOPTA POCCUMCKOHN ®EJIEPALIINN

OEJEPAJBHOE I'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30BATEJIBHOE
YUYPEXJIEHUE BBICIHIEI'O OBPA3OBAHUSA

«POCCUICKW YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUHT)

AHHOTALMA K
PABOUYE MPOTPAMME JUCLUIJIUHBI (MOYJIST)

CRM-cucrembl 1 padoTa ¢ 60JbIIUMH JAHHBIMH

Hamnpapienue noaroToBKM: 23.04.02 — Hazemnrbie TPaHCIIOPTHO-
TEXHOJIOTHYECKUE KOMIUICKCHI

Hampanennocts (nmpodwmib):  [laccaxkupckuit komruiekc BCM

dopma oOydeHus: Ounas

OO0mue cBeJieHUs 0 TUCITUILIMHE (MOIyJIe).

[ens: Pa3zButne 3¢(HEeKTUBHON CHCTEMBI YIIPABICHUS B3aUMOOTHOIICHUSIMU
C MacCaXUpaMH Ha >KEJIE3HOJOPOKHOM TpaHCIOpPTEe C ucnojs3oBaHuem CRM-
TEXHOJIOTUM JJIsl TOBBILIEHUS KaueCTBA OOCITYKUBAHUS U YIYUYIICHUS! KIIMEHTCKOTO
OMBITA.

3amaun:

M3yuuts cnemuduky pabOThI  KEIE3HOJAOPOKHOTO  TpPaHCIOpPTa U
0COOCHHOCTH B3aWMOJICHCTBUS C MACCAKUPAMU JIJISI OTIPEICICHIS TOTPEOHOCTEH U
0’KUJIAHWUN KJIMEHTOB.

Ananu3upoBatbh BO3MOKHOCTH CRM-cucTeM B KENE3HOAOPOKHOU OTpaACTU
JUIsL TIEpCOHAIM3allUd  OOCITYKUBAaHUS, YIpaBICHUS OpOHUPOBAaHUEM U y4eTa
MPEANOYTEHUH MACCAKUPOB.

PaspaboTtats ctpareruto BHeapenus CRM-cuctem B paboTy ¢ maccaxkupamu
HAa JKEJIE3HOIOPOKHOM TPAHCIIOPTE C YUETOM CTIeIM(PUKH OTPACITH U MOTPEOHOCTEN
KJINEHTOB.

[IpoBecTn aHamM3 KOHKYPEHTOB B 00yiactu ucnonb3oBanus CRM-cucreM B
paboTe ¢ maccakupaMH Ha KEJIE3HOJOPOKHOM TPAHCIOPTE C IEIbIO BBISBICHUS



Ty UIIUX MIPAKTUK u pa3paboTKH CTpaTeruu JUISt YITyUIICHHSI
KOHKYPEHTOCTIOCOOHOCTH KOMITAHHH.

OO6mass TPyIOEMKOCTh AUCHUIUIMHBI (MOAYJsA) cocTtaBiser 6 3.e. (216
aKaJeMUYeCcKUX Jaca(oB).



