MHUHUCTEPCTBO TPAHCIIOPTA POCCUMCKOHN ®EJIEPALIINN

OEJEPAJBHOE I'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30BATEJIBHOE
YUYPEXJIEHUE BBICIHIEI'O OBPA3OBAHUSA

«POCCUICKW YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUHT)

AHHOTALMA K
PABOUYE MPOTPAMME JUCLUIJIUHBI (MOYJIST)

CRM-cucrembl 1 padoTa ¢ 60JbIIUMH JAHHBIMH

Hamnpapienue noaroToBKM: 23.04.02 — Hazemnrbie TPaHCIIOPTHO-
TEXHOJIOTHYECKUE KOMIUICKCHI

Hampasnennocts (mpoduib):  WHXUHUPUHT  TPOIECCOB  MACCAXKUPCKOTO
cepruca Ha BCM

dopma oOydeHUS: OuHas

OO01re cBeJieHus O TUCITUILIMHE (MOIyJIe).

Lenb: Pazputne 3(heKTUBHON CUCTEMBI YIIPaBICHUS B3aUMOOTHOLIEHUSIMU
C MAacCa)KMpPaMH Ha JKEJIE3HOJOPOKHOM TpPaHCIOpPTE C ucnojab3oBaHuemM CRM-
TEXHOJIOTUM /ISl TOBBILIEHUS KaueCTBa OOCITYKUBAHUS U YITYUIICHUS] KITUEHTCKOTO
OMBITA.

3amaun:

N3yunte cnenuuky pabOThl  KEJIE3HOJOPOKHOIO TpaHCIOpPTa U
0COOCHHOCTH B3aUMOJICUCTBUS C MACCAKUPAMU JJIsl OTIpeieNieHUs] MOTPEOHOCTEH U
0XKUJAHUU KIIMEHTOB.

AHanu3upoBaTh BO3MOKHOCTH CRM-CHCTEM B KEJI€3HOAOPOKHON OTpacin
JUISL TIEpCOHATIM3allUd  OOCIIYKUBAaHUS, YIpaBICHUS OpOHUPOBAHHUEM U Yy4YeTa
MPEANOYTEHUH MACCAKUPOB.

PazpaboTtats ctpareruto BHeapenus CRM-cucrem B paboTy ¢ maccaxxupamu
Ha JKEJIe3HOIOPOKHOM TPAHCIIOPTE C yUETOM Crieu(UKHA OTPACIU U MOTpeOHOCTEH
KJIMEHTOB.



[IpoBecTu aHaIN3 KOHKYPEHTOB B 00JsiacTu ucnosib3oBanusi CRM-cuctem B
paboTe ¢ maccakupaMmH Ha KEJIE3HOJOPOKHOM TPAHCIOPTE C IEIbIO BBISBICHUS
JYYIINAX MPaKTUK u pa3paboTKH cTpaTeruu TUTSt yIy4IIeHUsI
KOHKYPEHTOCIIOCOOHOCTH KOMITAHHH.

OO6miasi TPyIOEMKOCTh AUCHUIUIMHBI (MOAYJsA) cocTtaBiser 6 3.e. (216
akaJeMHUYEeCKHUX Jaca(oB).



