MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIN

OEJIEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHIEI'O OBPA3OBAHMSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

AHHOTAIMHSA K
PABOYEH ITPOI'PAMME JUCIHUIIJIUHBI (MOAYJIS)

CRM-cucremnl 1 paéoTa ¢ 60JIbIIUMHU TAHHBIMH

Hanpasnenue noaAroToBKM: 23.0401 — Texuonoruss  TPaHCIOPTHBIX
IPOLIECCOB

Hanpasnennocts (mpoduis):  OpraHuzaius NepeBo3ok U ynpasieHue Ha BCM

®dopma oOydIeHUS: OuHas

OO1ue cBeAeHUs O JUCHUILIMHE (MOYyIIE).

[ens: Pazputne 3¢ (HeKTUBHON CUCTEMBI YIIPaBICHUS B3aUMOOTHOLIECHUSIMU
C HaccaXUpamH Ha >KEJIE3HOJOPOXKHOM TpaHCIOpTe C Hcnoib3oBaHueM CRM-
TEXHOJIOTUM /151 TOBBILIEHUSI KaueCTBa 00OCITY)KMBAaHUS U YIIYUIIEHUS] KIUEHTCKOTO
OTBITA.

3amaun:

N3yunts cnemuduky pabOThl  KEJIE3HOJAOPOKHOTO  TpaHCIOpTa U
0COOEHHOCTH B3aUMOJEHUCTBHUS C MacCAXUPAMU JJIs1 ONPEIEACHUS TOTPEOHOCTEN U
0XKUJAHUU KIIMEHTOB.

Ananu3upoBath BO3MOXKHOCTH CRM-cucrem B KEIE3HOAOPOKHOW OTpaCIU
JUISL TIEpCOHANM3alUd  OOCITYKMBAaHUS, YIpPaBICHUS OpOHUPOBAHHMEM U Yy4YeTa
MPEANOYTCHUHN MAaCCAKUPOB.

Paspaborath ctpareruto BHeapenuss CRM-cucrem B paboTy ¢ maccaxxupamu
Ha JKEJIe3HOIOP0’KHOM TPAHCIIOPTE C yUETOM CHEIU(PUKN OTpaciu U MOTpeOHOCTeH
KJIMEHTOB.

[IpoBecTn aHanM3 KOHKYPEHTOB B 00siacTu ucnoisibzoBanusi CRM-cucrem B
paboTe ¢ maccakupaMu Ha KeJIe3HOJOPOKHOM TPAHCIOPTE C LIETbI0 BBISBICHUS



Jy4dImmuxX  TpakTUK W pa3paboTKH CTpaTeTuu IS yJIydlIeHUs
KOHKYPEHTOCTIOCOOHOCTH KOMITaHUH.

OO6mast TpyJOEMKOCTh NUCHMIUIMHBI (MOAyJsi) cocTtaBisier 2 3.e. (72
aKaJIeMUYECKHUX yaca(oB).



