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1. OGuue cBeneHust 0 TUCIUIUIMHE (MOAYIE).

[lensiMu OCBOCHWSI ITUCIUIUTMHBI SIBJSICTCS HM3y4YCHHE, ONMHCAHHE, aHAJN3,
W3MEHEHUE OW3HEeC-TPOIecCOB, B TOM 4YHCJIE Ha TNpUMEpe KOMITaHHUHA
TPAHCIIOPTHOTO pBIHKA (TIpUMEp OMHUCaHUS OW3HEC-TPOIECcCca); BBISBICHUE
po0JIeM U BO3MOXKHOCTEH pocTa; popMupoBaHue OM3HEC-TPEOOBAHMI C yIETOM
PHUCKOB, 3aTpaT, 3aBUCUMOCTEH, HOPM.

3ajaun OCBOCHUS TUCIUIIUHBIL:

- I3YYCHHE OCHOBHBIX TEXHOJIOTHI cOOpa M aHamn3a JaHHBIX;

- U3y4eHHE OCHOBHBIX TEPMHHOB MPEAMETHON 00JacTH WH(HOPMAIMOHHBIX
CUCTEM;

- OMIPEICNUTh 3a7]a4H, CTPYKTYpY U npuHIUIG! npumeHenns CRM-cuctem B
MapKETHHTOBOW JIEATETLHOCTH KOMIIAaHUY;

- Hay4YUThCS (PPMYIUPOBATH MPUHITUIIEI ONIEPATUBHOM PabOTHI ¢ KIUEHTAMU
1 00paOOTKH MOJYYCHHBIX JTAHHBIX.

2. [Tnanupyemblie pe3ysbTaThl 00YUYCHHUS MO JUCIUIUTHHE (MOIYIIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIIUM) B pe3ysibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

OIIK-5 - CniocobeH NpUMEHSITh UHCTPYMEHTAapUi (popManu3alnuyd Hay4HO-
TEXHUYECKUX 3a/1a4, UCIIOJIb30BaTh MPHUKIATHOE MTPOrPaMMHOE OOecTieueHUE st
MOJICTTUPOBAHUS U POCKTUPOBAHUS CHCTEM U TPOIIECCOB;

IIK-5 - CriocobeH UCMoab30BaTh METOJIbI CTPATETUYECKOTO TJIAHUPOBAHMS
JUTsI TIOBBITIIEHUS A((HEKTUBHOCTH pabOTHI MACCAKUPCKOTO KOMILJIEKCA.

OOyueHue 1Mo JUCIUILTNHE (MOJIYIIIO ) IIPEIIoIaraet, 4YTo 1o ero pe3ybTaTaM
oOyyJarommuiicst Oyier:

3Harth:

OCHOBHBIE MOJIXO0/Ibl K TPOBEJECHUIO OU3HEC-TNIAHUPOBAHUS HA TPAHCTIOPTE, K
orieHKe A PEKTUBHOCTH pabOT B paMKaX OCHOBHBIX U BCIIOMOTaTEIbHBIX OM3HEC-
IPOLIECCOB.

YMmers:

AaHATMTHYECKH OO0ECIeYnBaTh pPa3padOTKy MEpPONPHUSATHI TO0 HM3MEHEHHUIO
OCHOBHBIX W BCIIOMOI'aTCJIBbHBIX OPraHHU3allMOHHBIX ITPOLOCCCOB B OpraHu3allii B
COOTBCTCTBHUHU C BCKTOpOM KIIFOYCBbLIX 6H3H€C-HpOH€CCOB. A TAaK)XXC BBIABJIIATSH,
pErucTpUpOBaTh, aHATU3UPOBATh U KIACCU(UUIMPOBATh PUCKH U pa3padaThiBaTh
KOMILJIEKC MEPONPUATHI 10 UX MUHUMHU3aUUU. OGopMIIsITh pe3yabTaThl OU3HEC-
aHaJIn3a B COOTBCTCTBUN C BBI6paHHI>IMI/I noaxogamMu, HpI/IMeHHTB



MH(POPMALIMOHHBIE TEXHOJOTMH B 00BEME, HEOOXOAMMOM Uil Iiesed OuzHec-
aHalu3a. aHAIUTUYECKH oO0ecreynBaeT pa3paboTKy CTpaTerud H3MEHEHU
OpraHu3aIug.

Baanersn:

METOJIaMHU, TEXHUKAaMH, MPOLECCAMH W HWHCTPYMEHTAMHU IUIAHUPOBAHUSA,
ONTUMHU3AIMA U OPTaHU3AlMKU TPAHCHIOPTHO-IOTUCTUYECKUX OU3HEC-TIPOLIECCOB,
CBSI3aHHBIX C TIEPEBO3KAMH T'PY30B U MACCAXKUPOB, pabOTON MyIHTUMOMATBHBIX
TPAHCIIOPTHO-JIOTUCTUYECKUX LIEHTPOB, B3aUMOJICICTBHEM pA3JIUYHBIX BHUJIOB
TpaHcopTa

3. O6beM AUCIUTLIUHBI (MOIYJIs).
3.1. O0uas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh AUCIHUIUIMHBI (MOJyJsA) coctaBisieT 6 3.e. (216
aKaJIeMHUYECKHUX yaca(oB).

3.2. O0vem mucuuruHbBl (MOAynsi) B (OpMe KOHTAaKTHOM pabOTHI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU HW  (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IIPU [IPOBEJICHUH YUEOHBIX 3aHATUM:

Konnuectso yacos
Tun y4eOHbIX 3aHSTHIT Cemectp
Bcero
Ne2 | Ne3
KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 40 16 24
B toMm uncne:
3aHsATHS JIEKIIMOHHOTO TUIIA 16 8 8
3aHATHSA CEMUHAPCKOTO TUIA 24 8 16

3.3. O6bemM aucHUIUIMHBI (MOIyYJisi) B (OpME CaMOCTOSITENIbHONW pabOoThI
oOydJaroruxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOydYaIOIMIMXCA C
nearoruaeckKuMu paboTHUKAMHU U (WITH) JIUIIAMU, IPUBIIEKAEMBIMH K peau3aiiu
o0pa3oBaTeNpHOM MpOTrpaMMbl HA HWHBIX YCIOBHUSX, TPU TNPOBEIACHUU
MIPOMEKYTOUHOM aTTecTallMu cocTaBiisgeT 176 akageMuyeckux vyaca (0OB).

3.4. ITpu oOy4eHMH IO MHAUBUAYATLHOMY YICOHOMY IIJIaHy, B TOM YHCIIC IPH
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUTUTHHBI (MOIYIISI) MOXKET OBITh peain30BaH
MOJTHOCTHIO B (POpME CaMOCTOSITEIbHON padOThl 00yJaromuxcs, a Takxke B popme
KOHTaKTHOU pabOThl OOy4YarOMIMXCA C MEJaroru4ecKuMu paboTHUKAMHU | (WJTHN)
JUIIaMH, TIPUBJICKACMBIMH K peai3allii 00pa30BaTeILHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSX, TIPH MPOBEACHUH TIPOMEKYTOYHOW aTTECTAIINH.




4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

/o

Temaruka JTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpIKaHUE

TCXHOHOI‘I/IS'I aHaJiIn3a JaHHBbIX.

OCHOBHBIE BOIIPOCHI, pACCMaTPHUBAEMBIC B JICKIIHH:

- J)KuzHeHHBII DMK aHaMM3a OONBIINX TAHHBIX, CTAHAAPTEHL.
- KorHuTHBHBIN aHANIHU3 TaHHBIX.

- Buzyanuzauust 00nbIIMX JaHHBIX.

I/IH(i)OpMaHI/IOHHI)IC CHUCTEMBI YIIPABJIICHUA B3aUMOOTHOIICHUSAMHU C KIIMCHTAMM.

OCHOBHBIE BOIIPOCHI, paCCMaTPUBAEMBbIE B JICKIIHH:

- OCHOBHBIE IOHSTHS, CTPYKTYpA.

- ndopmannoHHbIe TEXHOJIOTHH IIPeoOpa3oBaHus JaHHBIX B MH)OPMAIIMOHHBIX CHCTEMAaX YIPaBICHUS
B3aMMOOTHOIICHUSIMHY C KIIHEHTAMHU.

- dopmanu3oBaHHbIE CUCTEMBI yIIpaBAeHUs oparHu3anueii: CRM.

- O030p pOCCUICKOrO phIHKA HHPOPMAIIMOHHBIX CHCTEM YIIPABICHHS B3aUMOOTHOIICHUSIMH C KITMEHTAMH.

Cucremsbl O6pa6OTKI/I JaHHBIX U YHPABJICHUA NIPCAPUATUAMH.

OCHOBHBIE BOIIPOCHI, pACCMaTPHUBAaEMBbIE B JICKIIUH:

- Cucrembl 00pabOTKH JaHHBIX: TIOHATHE, HA3HAUYEHHE, TPUHIIAIIBI [IOCTPOCHUSL.

- YnpaBneHne B3anMOOTHOIIEHHUSIMH C KIIMEHTaMU C UCIOJIb30BaHHEM HH()OPMAIIMOHHOI CHCTEMBI
ynpoasierns npeanpustieM CRM-cuctemsl.

- Konnenust ynpasneHust B3anMooTHOIIeHUAMHE ¢ kiueHTaMu (CRM).

[punnuns! npumenenuss CRM-crucreM B MapKeTUHIOBOM AESITEILHOCTH KOMIIAHUHU
OCHOBHBIE BOIIPOCHI, PACCMATPHUBAEMBIC B JICKIHH:

- [Ipunnuns! opranmsanun CRM-cuctemsl.

- Bugst CRM-cucrem.

- ®yHkunoHanbHOCTH CRM.

- CRM — dyHkuuu: koraa cucremMa He HyKHa?

- OcHoBHbIe nponecckl CRM.

- Ctparerust CRM.

CRM-cucrembl Kak THCTPYMEHT aBTOMATH3AIMHA OM3HEC-TIPOIIECCOB.
OCHOBHEIC BOIPOCHI, paCCMATPUBACMBIC B JICKIIUU:

- Bitrix24.

- A2B.

- amoCRM.

Texnonorus XPaHCHUS OOJIBIINX JaHHBIX.

OCHOBHEBIE BOIIPOCHL, pacCMaTPHBACMBIE B JICKLIUH:

- XpaHununia JaHHBIX: TpeOOBaHMS K XPaHIWINILAM JAHHBIX, PErPECCHOHHBIN aHAIH3.
- 3agaun Ki1accU(UKAMU U KITaCTepU3aLH.

- PAcnpenenennsie daitnossie cucremst (POC).

CRM Kkak MHCTPYMEHT KIIMEHTOOPHUEHTUPOBAHHOCTH.
OCHOBHBIE BOIIPOCHL, pacCCMaTPUBAECMBbIE B JICKLIUH:

- OcHOBHBIE PHIHOYHBIE MPEANOCHUIKY HosBiIeHusT CRM.

- MapkeTuHI OTHOLIEHU VS TPaH3aKIUOHHBIM MapKETUHT .

- 3amaun u nean CRM kak MeTomonoruu.

- VpaBiieHHE KINEHTCKUMH BIICUATICHUAMH.




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

- ®okyc Ha KIMEHTa — CTPATEeruy KINEHTOOPHUEHTHPOBAHHOCTH.
- [Toxxoms! k peanu3anuy CTPaTeruu YIPaBICHUS B3aUMOOTHOIIEHUAMH C KIIMEHTaMHU.

4.2. 3aHATUS CEMUHAPCKOTO TUNA.

Hp AKTHYCCKHUC 3aHATHIA

/o

Tematuka MPAKTUYICCKUX 3aHATHH/ KpaTKO€ COACPKAHUC

Keiic «Monenp Agile-6uzHeca

B pe3ynbTaTe BBIMOTHEHHS MPAKTUYECKOTO 3aJaHUs CTYCHT YIUTCS MPUMEHSITH HH)OPMAIIMOHHBIC
TEXHOJIOTHH B 00beMe, Heo0X0JUMOM ISt 1ieJIeil OM3Hec-aHalu3a TPAHCIOPTHOTO NPEAPHUSTHS.
AHanM3upoBaTh BHYTPEHHHE (BHEIIHKE) (DAaKTOPHI U YCIOBHS, BIHSIONINE HA IEATSIFHOCTh OpPTaHU3a A
AHaNM3MpoBaTh TPEOOBAHMUS 3aHHTEPECOBAHHBIX CTOPOH C TOYKH 3PSHUS KPUTEPHUEB KAauecTRa,
ompenensieMbIX BEIOPaHHBIMH MTOIX0AAMH

Keiic «Mopens Agile-Ouzneca»

B pesynpTaTe BHINONHEHMS IPAKTUYECKOTO 3aJaHUS CTYACHT YYUTCS IPUMEHSTh HHPOPMaIMOHHbIE
TEXHOJIOTHH B 00beMe, HE0OXOJUMOM JUIA 1ieJiel Ou3Hec-aHann3a TPAHCIIOPTHOTO PEANPHUSTHSI.
AHanu3upoBaTh BHyTpeHHUE (BHEIIHUE) (aKTOPBI U YCIIOBHUS, BIMSIONINE Ha JIESITEILHOCTh OPraHU3aIin
AHanu3upoBath TpeOOBaHHS 3aMHTEPECOBAHHBIX CTOPOH C TOUKHU 3PEHUSI KPUTEPHEB KauecTBa,
OIPCACIIACMbIX BBI6paHHI>IMI/I nmoaxogaMunu

Keiic «Mogens Agile-Ouszneca»

B PE3YIbTATC BBIMIOJIHCHHUS NPAKTUYCCKOT'O 3aJaHUs CTYACHT YYUTCA NPUMCHATH I/IHq)OpMaI_[I/IOHHBIC
TCXHOJIOTHH B 06’B€M€, HCO6XOZ[I/IMOM JUIA uenef/i OM3HeC-aHaIu3a TPAHCIIOPTHOI'O MPEANPUATHA.
AHanu3upoBaTh BHYTpeHHUE (BHEIIHUE) (GAKTOPBI M YCIOBHS, BIHUAIOLINE HA JISSTEIbHOCTh OpraHU3aIin
AHanu3upoBath TpeOOBaHHS 3aMHTEPECOBAHHBIX CTOPOH C TOUKHU 3PEHHUSI KPUTEPHUEB KauecTBa,
OIMpPCACIIAEMBIX BI)I6paHHI)IMI/I noaxoagamMu

OnTumu3zanusi Ou3HeC-IPOLECCOB.

B pe3ynbTate BBIOTHEHHS TPAKTHIECKOTO 3a/IaHUS CTYJCHT YUUTCS OLIEHUBAaTh OM3HEC-BO3MOXKHOCTD
peanu3alyy pemeHns ¢ TOYKN 3pEeHHs BHIOPaHHBIX IIEJIEBBIX MMOoKa3aTenei. MoaenupoBaTh 00beM 1
rpaHuis! padot. Onenka 3¢ (EeKTHBHOCTH KaXKI0TO BapUaHTa PENICHUs KaK COOTHOIICHHS MEXITY
0’KHJJaeMBIM YPOBHEM HCIIOJIb30BAHHS PECYPCOB U 0’KH/IAEMOM IEHHOCTHIO

OnTumuzanus Ou3HeC-TIPOLECCOB.

B pe3ynpTare BRINOIHEHUS MPAKTHYECKOTO 3a4aHUS CTYIEHT YUUTCS OLIEHUBATh OM3HEC-BO3MOXKHOCTh
peanu3anyy peLIeHus ¢ TOUYKH 3pEHUs BRIOPAHHBIX IIEJIEBBIX MTOKa3aTene. MoaenupoBats 00beM U
rpasulipl paboT. OueHka 3pPEeKTUBHOCTH KaXKI0TO BApHAHTA PELICHHsT KaK COOTHOLICHUS MEXIY
0’)KUJAaEMBIM YPOBHEM HCIIOJIb30BaHMsI PECYPCOB U 0’KUJAEMOM LIEHHOCTBIO

VYrpaneHrne KOMILUIEKCOM MapKeTUHTa Ha ocHoBe KoHIenuu CRM
B pe3ynpraTte BRIOIHEHUS MPAKTHYCEKONW paOOTHI, CTYICHT MOTyYaeT HaBBIK IO (POPMHPOBAHUIO
MapKeTHHToBOH 0a3bl maHHbIX B CRM-cucteme.

4.3. CamocrosiTenbHas paboTa 00y4aroImmuxcs.

Bun camocrosTensHO# paboThI

W3yuenune AOMOTHUTENBHON JINTEPATYyPHI.

I/IBYLICHI/IC JICKOHMOHHOI'O MaTcpHrajia.

IIoarororka k HpOMC)KYTOLIHOI\/'I aTTeCTalu.




5. llepeueHb wu3MaHUN, KOTOPBIE

OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

PCKOMCHAYCTCA HCIIOJIB30BATH IIPHU

3¢ (HEeKTUBHON IKCIUTyaTAIlHH MTOABHKHOTO
COCTaBa U KeJIe3HOJopoxKHOro myTr / A. B.
Ascuesny, H. B. UepTsikoBuesa, B. A.
3acos [u ap.]. — Camapa : Camapckuii
rOCYJapCTBEHHBIN YHUBEPCUTET ITyTEH
coobmenus, 2021. — 175 ¢. — ISBN 978-5-
98941-351-5. — EDN PAXNFQ.

Ne
i bubnuorpadudeckoe onucanue Mecto nocryma
1 [TepcnekTUBHBIC TEXHOJIOTHUH https://www.elibrary.ru/item.asp?id=48332120

CromnsipoBa, E. A. DddexTuBHOCTD
uHpopmaTnzanuu yepes Bueapenne CRM-
cucreMm / E. A. CronsipoBa // AKTyanbHbIE
TEHJCHIIMYU U NTHHOBALIUU B Pa3BUTUU
poccuiickoi Hayku : COOpHUK HayYHBIX
crareii / Hayunsrit pegaktop 1O.C.
ITankux. Tom Yacts IV. — Mocksa :
MznarensctBo "llepo”, 2019. — C. 112-117.
— EDN BGLYOX.

https://www.elibrary.ru/item.asp?id=39906680

Konosanos, M. B. CoBpemenHbIe
TEXHOJIOTHUH pabOThI ¢ OONBIIUMU
nanaeiMi / M. B. Konosaios //

M HHOBaLIMOHHBIE ITOXO/bI B COBPEMEHHOM
Hayke : COOpHHK cTaTeil o Marepuanam
XXVIII mexnyHapoIHON Hay4HO-
npakTudeckoit koHpepeHuu. Tom Ne 16
(28) : Ob1IeCTBO ¢ OTPpaHUYECHHOM
oTBeTCTBeHHOCTHIO "MHTepHayka", 2018. —
C. 54-59. — EDN XWTIQX.

https://www.elibrary.ru/item.asp?id=35458114

Cwmetkuna, O. M. bobline JaHHbBIE -
HOHATHE U TEXHOJOrHH paboTel / O. M.
CwmetkuHa // LludpoBast KOHBEpPreHIMs B
HKOHOMHUKE U yrpaBieHuH : COOpHUK
Hay4HbIX TpynoB / [lox penakiueii B.B.
Tpodumona, B.®. Munakosa. — CaHKT-
[TetepOypr : Cankt-IlerepOyprekumii
rOCYIapCTBEHHBIA SKOHOMUYECKU I
yauBepcutet, 2020. — C. 76-83. — EDN
GDFCDS.

https://www.elibrary.ru/item.asp?id=44891458

Amnanus oosnpinx naueex / Y. B.
Tecnenko, A. M. I'yGepnaropos, O. b.

https://www.elibrary.ru/item.asp?id=60771512




Jurununa [u ap.]. — Mocksa : O01ecTBo ¢
OTPaHUYCHHOW OTBETCTBEHHOCTHIO
"U3narensctBo "KHOPyC", 2023. — 296 ¢c. —
ISBN 978-5-406-10550-4. — EDN
MEKHTN.

6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX H
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

http://library.miit.ru/ - snaexkTpoHHO-OMONIMOTEUHAss cucTeMa HaydHo-
TexHuueckor oubmmoreku MUNUT

http://rzd.ru/ - caiit OAO «PXI».

http://elibrary.ru/ - nayuno-3nekTpoHHas ONOIMOTEKA

ITouckosele cuctemsl : YANDEX, MAIL

7. llepedyeHb  JHUIIEH3UOHHOTO U  CBOOOJHO  PaCHpPOCTPAHSIEMOIO
IpPOrpaMMHOT0 OOeCreYeHusi, B TOM YHCIE€ OTEUYECTBEHHOTO MPOU3BOJICTBA,
HEO0OXOAMMOTO JIJIsl OCBOCHUSI IUCUUTLTUHBI (MOYJIs).

Jns mpoBeieHUs 3aHATUW O JUCHMIUIMHE HeoOxoaumo Hamuuue [10
Microsoft Office

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM ©0a3bl, HEOOXOIUMOM IS
OCYIIIECTBIICHUSI 00pa30BaTEIILHOTO Mpoliecca Mo IUCIUILTHHE (MOIYIIIO).

AynuTopusi Il MPOBEICHUS 3aHATUNA IO JUCIHUIUIMHE JOJDKHA OBITh
OCHAIIIEHA IOCKOM, MPOoeKTOpoM, skpaHoM u [1K min HOyTOyKOM.

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

3adeT BO 2, 3 ceMecTpax.

10. OuieHOUHBIE MAaTEPUAIIBI.

OueHouHblE MaTepuabl, IPUMEHSIEMbIE MTPU MPOBEACHUH MPOMEXKYTOUHOM
aTTeCTalluy, pa3padaThIBalOTCA B COOTBETCTBUHM C JIOKAJIbHBIM HOPMATHUBHBIM
aktomM PYT (MUNT).
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